U .t.l
FILED ELECTRONICALLY
January 15, 2021
Debra Howland, Executive Director and Secretary
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for December 2020

Dear Director Howland:

Enclosed for filing on behalf of Northern Ultilities, Inc. (“the Company”) is the December 2020
Report in compliance with the terms of the Settlement Agreement (“Agreement”) approved by
the Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for December 2020 as well as twelve months of accumulated historical odor call
response data under the Emergency Response Standards. The accumulated monthly data
for each Performance Measure is found on page 6 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc: Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 12/1/2020 to 12/31/2020
Total orders in sample: 73

Orders responded to in < 30 minutes for Regular Hours: 38 (52% of total records returned.)

Order Taken [Address Town [State Serv. Tech [Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite _|Held Time Travel Time_|Assigned. [Accepted [En Route On Site Work Completed __|Job Time_|Response Time _|Hour Class [Reponse Category
12/1/2020]_12:44:32 PM|24 TROUBLE CALL WAY. EXETER NH__|Daniel Lafortune__|Amanda Laferiere | 9100-0 _|TC GAS LEAK OUTSIDE | 0520200000610183001 2 12/1/2020 12:45 | 12112020 12:44 | 12/1/2020 1246 | 12/1/202013:10 | 12/1/2020 | 2:4235PM | o1 2 Regular Hours <30 minutes
12/1/2020|_257:16 PM|58 LAFAYETTE RD NORTHHAMPTON|  NH___|Matihew McCarron_|David Martinage 1147-0 _|GAS LEAK OUTSIDE__| 0520200000610638001 0 18 12/1/2020 14:57_| 12112020 14557 | 12/1/2020 1501 | 12/1/2020 15:16 | 12/1/2020 | 5:0949PM | 113 1 Regular Hours <30 minutes
12/1/2020| _3:27:57 PM] 19 TROUBLE GALL WAY. [DURHAM NH_|John Wiley David Martinage 9102-0 _|TC GAS LEAK INSIDE__| 0520200000610760001 0 12 12/1/2020 15:28 | 121172020 1529 | 12/1/2020 1530 | 12/1/2020 1542 | 121172020 | 35233PM | 10 4 Regular Hours <30 minutes
12/2/2020| _9:07:32 AM|42 WATER ST EXETER NH___|Daniel Lafortune__|Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000611849001 0 21 12/2/20209:08_| 121212020 9:07 | 127212020907 | 121272020928 | 121212020 | o:56:21AM | 28 20 Regular Hours <30 minutes
12/2/2020|_10:10:41 AM] 150 LIBERTY WAY DoveR NH__|Jefirey Croteau __|Jason Brooks 1147-0 _|GAS LEAK OUTSIDE__| 0520200000612033001 1 121212020 10:12 1212/2020 10:17_| 121212020 10:23 | 121212020 | 113858 AM | 75 2 Regular Hours <30 minutes
12/4/2020|_9:26:13 AM|906 PORTLAND STA ROCHESTER NH___|Jeffrey Croteau __|Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000618945001 1 4 1242020020 | 1242020020 | 12412020932 | 121412020 9:43 | 121412020 | 103325AM | 49 15 Regular Hours <30 minutes
12/4/2020|_9:31:34 AM] 17 TROUBLE CALL WAY. DoVER NH___|Kevin Giffird [Jason Brooks 9100-0__|TC GAS LEAK OUTSIDE | 0520200000618953001 1 16 12/4/20200:335 | 12/4/20200:34 | 12412020934 | 121412020 950 | 121412020 | 110108 AM | 70 1 Regular Hours <30 minutes
12/4/2020|_10:34:24 AM[5 ELECTRIC AVE A [ROCHESTER NH__Jefirey Croteau | Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000619960001 0 1 12/4/2020 10:35 | 121412020 10:38 | 12/4/2020 10:39 | 12/4/2020 1051 | 121412020 | 11:3134 AM | 39 7 Regular Hours <30 minutes
12/4/2020| 35054 PM|42 COTTONWOOD DR DOVER NH___|Robert Petigrew__|David Martinage 1147-0__|GAS LEAK OUTSIDE 0 7 12/4/2020 15:51 | 121412020 1553 | 12/4/2020 1554 | 12/4/2020 16:00 | 121412020 | 45400PM | 53 9 Regular Hours <30 minutes
12/7/2020|_9:13:43 AM|385 ROUTE 108 TOP HILL OMERSWORTH NH_|Kevin Ruel David Martinage 1146-0_|GAS LEAK INSIDE 1 16 12772020 0:14_| 127772020016 | 12772020918 | 121712020 9:33 | 121712020 | 100759 AM | 34 1 Regular Hours <30 minutes
12/8/2020|_12:26:26 PM[663 STATE STAPT4 [PORTSMOUTH NH___|Robert Petigrew __[David Martinage 1146-0_|GAS LEAK INSIDE 1 2 12/8/2020 12:28 | 12162020 12:30 | 12/8/2020 1230 | 12/8/2020 12:54 | 12/8/2020 | 22035PM | 85 2 Regular Hours <30 minutes
12/9/2020| _9:29:03 AM|38 LTTLEWORTH RD A DoVER NH__|Andrew Gosselin__|Amanda Laferiere | 1146-0 _|GAS LEAK INSIDE 0 19 12/0/20200:20 | 12/0/20200:36 | 12/9/20209:36 | 121912020956 | 12192020 | 10:1653AM | 20 27 Regular Hours <30 minutes
1219/2020| _2:01:37 PM|6 FARMINGTON DR DovER NH__|Andrew Gosselin__|Amanda Laferiere | 1146-0 _|GAS LEAK INSIDE 1 5 12/9/2020 14:02 | 12192020 14:03 | 12/9/2020 14:04 | 12/0/2020 14:09 | 121912020 | 22922PM | 19 7 Regular Hours <30 minutes
121912020 _3:07:02 P[4 VAN LN Dover NH__|Andrew Gosselin__|Amanda Laferiere | 1147-0 _|GAS LEAK OUTSIDE 1 ) 12/0/2020 15:08 | 12192020 15:09 | 12/9/2020 15:10 | 12/0/2020 15:18 | 121912020 | 4:1457PM | 56 Il Regular Hours <30 minutes

121012020 _9:52:37 AM|26 C ST [HAMPTON NH__|Andrew Gosselin__|Amanda Laferiere | 1147-0 _|GAS LEAK OUTSIDE 0 s 12/10/2020 9:53 | 12110/2020 953 | 12/10/2020 955 | 121102020 10:08 | 1201072020 | 11:87:32AM | 88 16 Regular Hours <30 minutes
12/10/2020]_10:00:28 AM| 150 LIBERTY WAY Dover NH_[Cody Lioyd [Amanda Laferriere | 1147-0__|GAS LEAK OUTSIDE 1 10 7211012020 10:01 | 12/10/2020 10:03 | 12/10/2020 10:05 | 12/10/2020 10:14 | 1211072020 | 12:13:33PM | 119 B Regular Hours < 30 minutes
121172020 _2:05:48 PM|27 DUMAS AVE [HAMPTON NH__|Andrew Gosselin__|Amanda Laferiere | 1146-0 _|GAS LEAK INSIDE 2 5 1211112020 14:07 | 12/11/2020 14:08 | 12/11/2020 14:13 | 12/11/2020 14:15 | 121112020 | 3:0136PM | 46 9 Regular Hours <30 minutes
12/1412020]_11:31:43 AM| 1 NEW BELLAMY LN NEW BELLAMY STATION |DOVER NH__|Kevin Ruel [Amanda Laferfiere | 1147-0__|GAS LEAK OUTSIDE 10001 0 s 1211412020 11:32 | 12/14/2020 11:35 | 12/1412020 11:35 | 12/14/2020 1151 | 1211472020 | 1:4026PM | 109 1 Regular Hours <30 minutes
12/15/2020] _9:16:29 AM[847 OCEAN BLVD HAVPTON NH__ |AnthonyBeck _|Amanda Laferiers | 1147-0 _|GAS LEAK OUTSIDE 5 5 12/15/2020 9:21 | 12115/2020 9:35 | 12/15/2020 935 | 12/15/2020 940 | 1211572020 | 10:42.49 AM | 61 2 Regular Hours <30 minutes
12/1612020]_11:01:36 AM|127 HIGH ST [PORTSMOUTH NH__|Jeffrey Croteau __|Amanda Laferiere | 1146-0 _|GAS LEAK INSIDE 0520200000640045001 1 14 121152020 11:02 | 12/15/2020 11:02 | 12/16/2020 11:03 | 12/16/2020 11:17 | 121152020 | 11:41:39 AM | 24 15 Regular Hours <30 minutes
12/1512020] _1:47:38 PM|24 TOFTREE LN Dover NH_[Cody Lioyd [Amanda Laferfiere | 1146 -0__|GAS LEAKINSIDE 0520200000640576001 2 ) 121152020 13:50 | 12/15/2020 13:52 | 12/16/2020 13:52 | 12/16/2020 14:00 | 121152020 | 2:3432PM | 34 2 Regular Hours <30 minutes
12/1612020]_10:00:49 AM|774 PORTLAND ST ROCHESTER NH___|Kevin Giffira [Amanda Laferriere | 1146-0__|GAS LEAK INSIDE 0520200000641917001 0 1 1211612020 10:01 | 12/16/2020 10:06 | 12/16/2020 10:07 | 12/16/2020 10:19 | 1211612020 | 10:46:04 AM | 26 1 Regular Hours <30 minutes
1211612020 _1:04:24 PM|23 ISLAND PATH 5 [HAMPTON NH___|Andrew Gosselin__|David Martinage 1147-0 _|GAS LEAK OUTSIDE__| 0520200000642380001 ) 3 1211612020 13:07 | 12/16/2020 13:09 | 12/16/2020 13:09 | 12/16/2020 13:13 | 1211612020 | 2:34:47PM | 81 s Regular Hours <30 minutes
12/1612020] _3:46:13 PM|54 RIDGEWOOD DR [ATKINSON NH__|Anthony Beck ___|Joy Hooper 1147-0 |GAS LEAK OUTSIDE__| 0520200000642734001 2 7 121162020 15:45 | 12/16/2020 15:57 | 12/16/2020 15:56 | 12/16/2020 16:04 | 1211612020 | 5:06:25PM | 61 1 Regular Hours <30 minutes
12/18/2020]_10:10:27 AM] 168 SOUTH RD NH y [Amanda Laferriere | 1147-0__|GAS LEAK OUTSIDE _| 0520200000647193001 3 1 121182020 10:13 | 12/18/2020 10:13 | 12/18/2020 10:14 | 12/18/2020 10:27 | 1211812020 | 11:50:53AM | 02 7 Regular Hours <30 minutes
12/18/2020]_10:58:40 AM|30 FITTS FARM DR 14 [DURHAM NH__|Cody Lioyd [Amanda Laferriere | 1147-0__|GAS LEAK OUTSIDE _| 0520200000647305001 4 12 121182020 11:02 | 12/18/2020 11:05 | 12/18/2020 11:06 | 12/18/2020 11:17 | 1211812020 | 12:16:49PM | 58 1 Regular Hours <30 minutes
12121/2020] _9:22:53 AMI| 11 PLEASANT ST 3FL EXETER NH__|Andrew Gosselin__|Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000649181001 2 2 1212112020 9:25 | 1212112020 9:25 | 1212112020933 | 1272112020 9:50 | 1212172020 | 10:0452AM | 14 27 Regular Hours <30 minutes
1212212020 _9:08:31 AM| 143 DANEEL ST [PORTSMOUTH NH___|Andrew Gosselin__|Jason Brooks 1146-0__|GAS LEAK INSIDE 10001 1 18 1212212020 9:00 | 1212212020 9:12 | 1212212020 9:12_| 1212212020 9:30 | 1212212020 | 94937 AM | 19 2 Regular Hours <30 minutes
12122/2020]_10:39:35 AM|32 CONCORD AVE HAVPTON NH___|Andrew Gosselin__|Jason Brooks 1146-0_|GAS LEAK INSIDE 0 12 12/22/2020 10:39 | 12/22/2020 10:40 | 1212212020 10:43 | 1212212020 1052 | 12/22/2020 | 113916 AM | 46 B Regular Hours <30 minutes
1212212020]_11:54:38 AM| 145 HIGH ST [PORTSMOUTH NH___|Kevin Giffird [Jason Brooks 1147-0__|GAS LEAK OUTSIDE ) 1 12/22/2020 11:57 | 12/22/2020 11:57 | 1212212020 12:00 | 1212212020 12:00 | 1212212020 | 1:31:16PM | 81 4 Regular Hours <30 minutes
1212212020] _1:48:43 PM| 143 DANEEL ST [PORTSMOUTH NH___|Kevin Giffira [Jason Brooks 1146-0 _|GAS LEAK INSIDE 1 12 12/22/2020 13:49 | 12/22/2020 13:50 | 1212212020 13:54 | 1212212020 14:02 | 1212212020 | 2:47:34PM | 44 1 Regular Hours <30 minutes
12126/2020] _8:27:40 AM|24 DURRELL ST DovER NH_[Kevin Ruel [Jason Brooks 1147-0__|GAS LEAK OUTSIDE 5 16 1212812020 8:33 | 1212802020 8:34 | 1 1212812020 8:50 | 12128/2020 | 956:16AM | 68 2 Regular Hours <30 minutes
12126/2020] _8:31:43 AM| 17 TROUBLE CALL WAY DovER NH___|Lance Keelly [Jason Brooks 9100-0__|TC GAS LEAK OUTSIDE ) 20 1212812020 8:34 | 1212802020 8:34 | 1 1212812020 8:55 | 12128/2020 | 94301 AM | 47 2 Regular Hours <30 minutes
12126/2020] _6:55:37 AM| 10 FOREST ST DOVER NH___|Robert Petigrew _|Jason Brooks 1147-0__|GAS LEAK OUTSIDE 3 5 1212812020 8:59 | 1212612020 9:05 | 1212812020 9:05 | 12/28/2020 9:11 | 12128/2020 | 10:35:15AM | 83 15 Regular Hours <30 minutes
12126/2020] _9:15:04 AM|86 GROVE ST DOVER NH_|Kevin Ruel [Jason Brooks 1147-0_|GAS LEAK OUTSIDE 3 1 12/28/2020 0:18 | 12/28/2020 0:18 | 12/26/2020 919 | 12128/2020 9:33 | 1212812020 | 105859 AM | 80 [ Regular Hours <30 minutes
12126/2020]_10:26:13 AM|49 FOREST ST DoVER NH__|Robert Petigrew | Michael Talis 1147-0__|GAS LEAK OUTSIDE 4 ) 121262020 10:30 | 12/28/2020 10:33 | 12/28/2020 10:36 | 12/28/2020 10:42 | 1212612020 | 11:4453AM | 62 16 Regular Hours <30 minutes
12126/2020]_10:50:50 AM|23 STATION DR DOVER NH_|Kevin Ruel [Jason Brooks 1146-0__|GAS LEAK INSIDE 0 7 121262020 10:51 | 12/26/2020 10:51 | 12/28/2020 10:55 | 12/28/2020 10:59 | 1212612020 | 11:20.15 AM | 20 s Regular Hours <30 minutes
12/31/2020] _9:23:55 AM|9 VIA TOSCANA BLDG 600 SALEM NH_|Anthony Beck __|Jason Brooks 1147-0__|GAS LEAK OUTSIDE 1 0 12/31/2020 9:25 | 12131/2020 9:40 | 12/31/2020 941 | 12/31/2020 941 | 12131/2020 | 10:11:05AM | 29 7 Regular Hours <30 minutes

Orders responded to in < 30 minutes for After Hours: 13 (18% of total records returned.)

Order Taken [Address Town [State Sorv. Toch [Dispatcher Task Code | Task Desc. Work Ordor [Municipal Onsito _|Held Timo Travel Time_|Assigned [Accepted [En Routo On Sito Work Completed __|Job Time _|Response Time _|Hour Class [Roponse Catogory
121412020]_4:19:38 PM|50 BROOKSIDE DR APT G2 EXETER N |John Wiley David Martinage 1147-0 _|GAS LEAK OUTSIDE | 0520200000621148001 0 19 12/4/2020 16:20 | 12142020 16:28 | 12/4/2020 16:29 | 12/4/2020 16:48 | 121412020 | 5:17:40PM | 29 28 Aftr Hours <30 minutes
12/412020| _6:16:00 PM|233 OAKRIDGE RD MODL #1 UNIT 1 PLAISTOW NH_|JosephKeams __|David Martinage 1146 -0 _|GAS LEAK INSIDE 0520200000621482001 0 27 12/4/2020 18:16_| 121412020 18:19 | 12/4/2020 18:20 | 12/4/2020 1846 | 121412020 | 72915PM | 42 30 Afte Hours <30 minutes
1208/2020|_4:26:03 PM[280 PORTSMOUTH AVE DWN [sEABROOK NH_|John Wiley [Jason Brooks 1147-0 _|GAS LEAK OUTSIDE__| 0520200000628943001 3 9 12/8/2020 16:29 | 12182020 16:29 | 12/8/2020 16:29 | 12/8/2020 16:38 | 12/8/2020 | 6:0021PM | 81 B After Hours <30 minutes

12/10/2020] _4:16:37 PM|26 KEEWAYDIN DR J SALEM NH__|JosephKeams __|Jason Brooks 1146 -0 _|GAS LEAK INSIDE 0520200000632599001 1 20 1211012020 16:18 | 12/10/2020 16:24 | 12/1012020 16:24 | 12/10/2020 16:44 | 121102020 | 5:1306PM | 28 2 After Hours <30 minutes
12/11/2020] _ 4:30:36 PM|22 DAVIS BLVD E ROCHESTER NH_|John Wiley [Jason Brooks 1147-0 _|GAS LEAK OUTSIDE__| 0520200000635106001 1 12 1211112020 16:32 | 12/11/2020 16:36 | 12/1/2020 16:36 | 12/11/2020 16:49 | 1211172020 | 6:56:42PM | 129 18 After Hours <30 minutes
12/1412020] _5:50:49 PM|52 CHERRY HILL DR UNIT 8CE (GREENLAND NH__|Matthew McCarron _|Joy Hooper 1146-0_|GAS LEAK INSIDE 0520200000638771001 2 1 1211412020 17:53 | 12/14/2020 17:53 | 12/1412020 17:54 | 12/1412020 18:05 | 1211412020 | 6:56:42PM | 51 1 Afte Hours <30 minutes
12/16/2020] _4:41:13 PM|3 GREENLEAF WOODS DR MPLE 201 [PORTSMOUTH N |Robert Pettigrow _|Joy Hooper 1146-0_|GAS LEAK INSIDE 0520200000642830001 3 2 121162020 16:44 | 12/16/2020 16:48 | 12/16/2020 16:50 | 12/16/2020 17:10 | 12116/2020 | 6:09.30PM | 58 20 Aftor Hours <30 minutes
1211812020 _4.05:36 PM|44 S MAN STTRI-CITY SPORTS [ROCHESTER N |Lance Keelty [Joy Hooper 1146-0_|GAS LEAK INSIDE 0520200000647953001 1 20 1211812020 16:07 | 12/18/2020 16:06 | 12/18/2020 16:06 | 12/18/2020 16:26 | 1211812020 | 5:0034PM | 33 21 Aftor Hours <30 minutes
12121/2020] _5:34:50 PM|80 RUTLAND ST DoveR N |[Lance Keelty [Amanda Laferriere | 11460 _|GAS LEAK INSIDE 0520200000650911001 0 5 1212172020 17:35 | 12/21/2020 17:35 | 1212112020 17:35 | 12/21/2020 17:41 | 1212112020 | 6:1555PM | 34 6 After Hours <30 minutes
12121/2020] _6:30:14 PM|45 SUMMER ST DoveR N [Lance Keelty |Amanda Laferriere | 1146 -0 _|GAS LEAK INSIDE 0520200000650937001 0 5 1212172020 18:30 | 12/21/2020 18:30 | 1212112020 18:31 | 1212112020 18:36 | 1212172020 | 6:4157PM | & 6 After Hours <30 minutes
12121/2020| _7:49:17 PM[42 FOREST ST 2ND DOVER NH__|Lance Keelty |Amanda Laferiere | 1147-0 | GAS LEAK OUTSIDE__| 0520200000650950001 o 10 12/21/2020 19:49 | 1212172020 19:50 | 12/21/2020 19:50 | 12/21/2020 20:00 | 12/21/2020 | 9:37:06 PM %6 11 After Hours. < 30 minutes
12/23/2020] _11:47:24 PM[19 UNION ST ROCHESTER NH___|Kevin Clifford Ryan Tarif 11470 |GAS LEAK OUTSIDE__| 0520200000655114001 o 20 12/23/2020 23:47 | 12123/2020 23:55 | 1212312020 23:56 | 1212412020 0:16 | 1212412020 | 1:20:30 AM 63 20 After Hours, < 30 minutes
1212912020 _6:20:38 AM|27 RUTLAND ST DOVER N |Kevin Ruel [Joy Hooper 1146-0 | GAS LEAK INSIDE 0520200000658629001 0 27 1212912020 6:21 | 1212912020 6:23 | 1212012020 6:24 | 1212912020 6:50 | 12129/2020 | 7:4641AM | 55 30 After Hours <30 minutes

Orders responded to in < 30 minutes for Weekend/Holiday Hours: 11 (15% of total records returned.)

Order Taken [Adaress Town [State Serv. Tech [Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite _|Held Time Travel Time_|Assigned. [Accepted [En Route On Site Work Completed __|Job Time_|Response Time _|Hour Class [Reponse Category
12/6/2020]_10:35:32 AM|25 HEMLOCK FRST DoVER NH__|John Wiley Ryan Tardif 1146-0 _|GAS LEAK INSIDE 1 17 12/6/2020 10:36 | 12/6/2020 10:39 | 121612020 10:39 | 12/6/2020 10:56 | 12/6/2020 | 111224 AM | 15 21 Weekend/Holiday Hours | <30 minutes

12/1212020] _9:51:24 AM| 109 SPRINGBROOK CIR [PORTSMOUTH NH___|Lance Keelty Patick Paterson 1146-0_|GAS LEAK INSIDE 4 4 12/1212020 9.5 | 1211212020 955 | 12/12/2020 955 | 12/12/2020 9:59 | 1211272020 | 10:21:10AM | 21 ) Weekend/Holiday Hours | < 30 minutes
12/1212020] _7:59:58 PM|65 MAIN ST 2 FRT. EXETER NH___|Lance Keelty Ryan Tardif 1146-0 _|GAS LEAK INSIDE 1 2 1211212020 20:01 | 12/12/2020 20:05 | 12/12/2020 20:05 | 12/1212020 20:30 | 1211202020 | 0:12:29PM | 41 30 Weekend/Holiday Hours | < 30 minutes
12/1212020] _9:01:57 PM|65 MAIN ST 1A EXETER NH___|Lance Keelty Ryan Tardif 1146-0 _|GAS LEAK INSIDE 0 1 1211212020 21:02 | 12/12/2020 21:01 | 12/1212020 2112 | 1211212020 21:12 | 1211212020 | 0:2057PM | & 10 Weekend/Holiday Hours | < 30 minutes
12/19/2020]_10:33:57 PM|56 LAFAYETTE STB (OCHESTER NH___|Kevin Giffird [Jokub Rucinski 1147-0 _|GAS LEAK OUTSIDE__| 0520200000648200001 1 17 12/10/2020 22:35 | 12/10/2020 22:41 | 121912020 22:41 | 1211912020 22:56 | 12/20/2020 | 122233 AM | 83 2 Weekend/Holiday Hours | < 30 minutes
12/2012020]_11:30:04 AM|81 TROUBLE CALL WAY [PORTSMOUTH NH___|Jeffrey Croteau __|Rene Bordeleau 9100-0__|TC GAS LEAK OUTSIDE | 0520200000646231001 0 1 12/20/2020 11:30 | 12/20/2020 11:34 | 12/20/2020 11:34 | 1212012020 11:36 | 1212012020 | 1:16:31PM | 100 6 Weekend/Holiday Hours | < 30 minutes
12/2012020]_11:59:10 AM| 18 CAPTAIN COOK WAY 5 PLAISTOW NH_[Troy Kimball Rene Bordeleau 1146-0 _|GAS LEAK INSIDE 0520200000648234001 1 7 12/20/2020 12:00 | 12/20/2020 12:04 | 12/20/2020 12:05 | 1212012020 1222 | 12/20/2020 | T:04:16PM | 42 2 Weekend/Holiday Hours | < 30 minutes
12/2012020] _4:52:57 PM| 18 HILLSIDE DR DoVER NH___|Kevin Giffiord Ryan Tardif 1146-0 | GAS LEAK INSIDE 0520200000648262001 0 21 12/20/2020 16:53 | 12/20/2020 16:58 | 12/20/2020 17:02 | 1212012020 1719 | 12/20/2020 | 5:55:52PM | 36 2 Weekend/Holiday Hours | <30 minutes
12126/2020] _3:57:34 PM|45 GOSLING RD #9 EWINGTON NH___|Matinew McCarron_|Scott Lacouture 1147-0__|GAS LEAK OUTSIDE 3 15 12/26/2020 16:00 | 12/26/2020 16:00 | 12/26/2020 16:05 | 1212612020 16:16 | 12/26/2020 | 5:02:35PM | 46 1 Weekend/Holiday Hours | < 30 minutes
12/27/2020] _1:08:59 PM|33 TROUBLE CALL WAY [HAMPTON NH___|Matinew McCarron_|Jason Brooks 9100-0__|TC GAS LEAK OUTSIDE 1 20 12/27/2020 13:10 | 12/27/2020 13:14 | 12/27/2020 13:14 | 1212712020 1335 | 1212712020 | 3:25:15PM | 110 2 Weekend/Holiday Hours | <30 minutes
12127712020 _4:10:53 PM[ 111 FOLLY MILLRD [SEABROOK NH___|Matinew McCarron_|Ryan Tardif 1147-0_|GAS LEAK OUTSIDE 0 16 12/27/2020 16:11 | 12/27/2020 16:14 | 12/27/2020 16:16 | 1212712020 16:30 | 12/27/2020 | 5:56:29PM | 85 10 Weekend/Holiday Hours | <30 minutes
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Emergency Response Times
NU New Hampshire work orders from 12/1/2020 to 12/31/2020
Total orders in sample: 73

Orders responded to in 31-45 Minutes for Regular Hours: 2 (3% of total records returned.)

oo Thoaress = Towte . Jsavrosn  [ospatsrer  [ravkcode [raveoss Work o Wiricial Onste[rea Tims[rvaver ime_[Assignea Thooapiod[Enriome Torsis Vot Compited [ iob Time [reaponse Tima[rour Glass [Frmcim]
Taia00] 973133 AM]21 BEEGHWOOD RD saem T N [AninonyBeck _[Amands Lateriers | _1146-0_|GAS LEAKINSIDE___| 0520200000840745001 | o a1 | vaimzomens | renmzomes: | vaiaeaus | reniizonn 1oz | 1o | soasosam| “ Reguiartows | 3145 Minutes
Tozaiana0] 91521 AM[24 ASHST Joover [N JAncrow Gosselinusson erooe | 11470 os teax oursE | % | 3 [ voewzoeoets | vaeezomnont | remmozvee | remwzomest | iuzwae | rizemeam]| w6 | 35 | Reguarvows | 3145 Minutes

Orders responded to in 31-45 Minutes for After Hours: 4 (5% of total records returned.)
[Address Town [State Sorv. Toch [pispatcher Task Code | Task Desc. Work Ordor [Municipal Onsito _|Held Timo Travel Time_|Assigned [Accepted [En Routo On Sito Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Catogory
60501 AM|50 PORPOISE WAY PORTSMOUTH NH_|Jeffrey Croteau __|Jason Brooks 1146-0 _|GAS LEAK INSIDE. 0520200000605992001 1 2 12/1/20206:06_| 12/1/20206:17 | 12/1/20206:47 | 12/1/2020639 | 120112020 | 7:00:08AM | 20 3 After Hours 3145 Minutes
54625 PM|7 LABRADOR LN LOT 4 HAMPTON N |Robort Pettigrow _|David Martinage 1146-0_|GAS LEAK INSIDE 0520200000621461001 0 3 12/4/2020 17:46 | 121412020 17:49 | 12/4/2020 17:49 | 12/4/2020 18:22 | 121412020 | 7:2550PM | 63 3% Aftr Hours 3145 Minutes
61802 PM|23 INDIAN BROOK DR DOVER NH_[Kevin Ruel [Joy Hooper 1147-0 _|GAS LEAK OUTSIDE__| 0520200000645471001 2 2 1211772020 18:20 | 12/17/2020 18:21 | 12/17/2020 18:21 | 12/17/2020 1850 | 1211772020 | 7:50:14PM | 59 32 After Hours 3145 Minutes
1211812020 _4:40:19 PM|355 MAN ST3 NH___|Kevin Giffora [Joy Hooper 1147-0_|GAS LEAK OUTSIDE__| 0520200000647996001 4 2 121182020 16:44 | 12/18/2020 16:51 | 12/18/2020 16:52 | 12/18/2020 17:14 | 1211812020 | 6:3024PM | 75 3 After Hours 3145 Minutes
Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)
Eorm Thoaress = Toate [sar.Ton  [oispatorer  [ravkcode [raveoss Work o Wirieiat Onste[rea Tims[rvaver Time_[Assignea Thooapiod[Enriowe Torsis Vo Compited [ iob Time [reaponse Tima[rour Glass [Frmcim]
T2572020]10:1508 AM]233 OAKRIDGE RD 13 [PLNSTON | N |iosephKeams _|Ryan Tarat | 11460 _|oAS LEAKNSIDE | o | taisi20z0 10:6 | 125020 1022 | 12i52020 102 | 12002020 1048 | 12020 | 11000 M| a1 5 | WeskendHoldey Hows |_ 3145 Minutes
Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)
| order Taken [Address Town state [serv. Tech [pispatcher [Task Code | Task Desc. [Work order [Municipal Onsito _[Held Timo [ravel Time _|Assigned [accepted [En Route [on site | Work Completed ___|Job Time _|Response Time _|Hour Class [Reponse category.
Orders responded to in 46-60 Minutes for After Hours: 3 (4% of total records returned.)
Order Taken [Address Town [State Serv. Tech [Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite _|Held Time Travel Time_|Assigned. [Accepted [En Route On Site Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category
0] 45034 ] COLE STHI FAMPTON N [dorm Wiey David Marinage | 1147-0_|GAS LEAK OUTSIDE 5 7| 122020 153 | vmaroz 17wt | v2iianeo 1747 | vaaiaozo 1wt | vawroz0 | sseoteM | i m Atertours 450 Minues
Tarian20] 151507 AM[3 OGEAN BLVD FAMPTON N [Rober Potigrew _|Patick Paterson | 11450 [GAS LEAK INSIDE___| 0520200000642075007 0 o1 | a0z 120 | vartoizoeo vz | vaitrieoan 128 | vaiiane zos | veronn | zevseaw | a2 % Atertours 450 Minvis
Tomia00] 301455 AM]243 S MAN ST SEABROOK N [setrey Groteau [JskuoRucinsd | 11450 [GAS LeAK INsibe__| 0s20200000648275007 ] @ | veevzomate | vazvzneo nar | vamiizoan s | vamian sor | veizveonn | aevosam | a2 5 Atertours 450 Minvis
Orders responded to in 46-60 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)
| order Taken [Address Town state Serv. Toch [Dispatcher [Task Code | Task Desc. [Work order [Municipal Onsite_|Held Time [7ravel Time_|Ass Jaccepted [En Route [on site Work Completed___|Job Time | Response Time _|Hour Class [Reponse category.
1216/2020]_8:45:40 AM[27 GLENWOOD AVE [pover NH_|John Wiley Ryan Tardif | 1147-0 |GASLEAKOUTSIDE | 0520200000624431001 12 18 | 120612020857 | 1206/20209:13 | 12162020 9:15 | 121612020 9:31 | 121612020 | 951:44AM | 19 % [ WeekendiHoliday Hours | 46-60 Minutes
Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)
Eorm Thoarsss = Towe  Tsawvrosr [oupaiorer [rawkcods [raveoess ok order Wiriciat onste [rea Time[rravar Time [Assignea Thooapiod [Enriome Torsis T Wk compitediob Time [reaponse Time_rour cless [
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)
| order Taken [Address Town state [serv. Teen [pispatcher [Task Code | Task Desc. [Work order [Municipal Onsito _[Held Timo [ravel Time _|Assigned Jaccepted [En Route [on site | Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category.
Orders responded to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Eorm Thoarsss = Tome [savrosr [oupaiorer [ravkcods [raveoess Work orer Wiriaiat onste[rea Time[rvaver Time_[Assignea Thooapiod [Enriome Torsis T Wik compited[iob Time [reaponse Time_rour cless [
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)
| order Taken [Address Town state [serv. Tech [Dispatcher [Task Code | Task Desc. [Work order [Municipal Onsito _[Held Timo [ravel Time _|Assigned Jaccepted [En Route [on site: | Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category.
Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)
Eorm Thoaress = T Tsawvrosr [oupaisrer  [rawkcods [raveomss ok order Wiriciat onste[rea Tims[rvaver Time [Assignea Thooapiod [Enriome Torsis T Wik compited[iob Time [reaponse Time_rour cless [
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
| order Taken [Address Town state [serv. Tecn [Dispatcher [Task Code | Task Desc. [Work order [Municipal Onsito _[Held Timo [ravel Time _|Assigned Jaccepted [En Route [on site | Work Completed__|Job Time _|Response Time _|Hour Class [Reponse Category.
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Emergency Response Times

NU New Hampshire work orders from 12/1/2020 to 12/31/2020
Total orders in sample: 73

Dec-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 33% 15 16 40% 15 5 25% 15 3 23%
30 38 85% 30 22 95% 30 8 65% 30 8 85%
45 7 95% 45 2 100% 45 4 85% 45 1 92%
60 4 100% 60 0 100% 60 3 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 40 Total 20 Total 13
Nov-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 26% 15 11 55% 15 1 13% 15 2 8%
30 32 87% 30 9 100% 30 5 75% 30 18 80%
45 7 100% 45 0 100% 45 2 100% 45 5 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 20 Total 8 Total 25
Oct-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 42% 15 22 48% 15 4 27% 15 5 42%
30 32 86% 30 21 93% 30 8 80% 30 3 67%
45 9 99% 45 3 100% 45 2 93% 45 4 100%
60 0 99% 60 0 100% 60 0 93% 60 0 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 46 Total 15 Total 12
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Emergency Response Times

NU New Hampshire work orders from 12/1/2020 to 12/31/2020

Total orders in sample: 73

Sep-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 23 33% 15 19 45% 15 3 17% 15 1 11%
30 34 83% 30 21 95% 30 10 72% 30 3 44%
45 10 97% 45 2 100% 45 4 94% 45 4 89%
60 1 99% 60 0 100% 60 0 94% 60 1 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 69 Total 42 Total 18 Total 9
Aug-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 46% 15 21 60% 15 7 37% 15 1 11%
30 21 79% 30 11 91% 30 10 89% 30 0 11%
45 13 100% 45 3 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 35 Total 19 Total 9
Jul-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 48% 15 21 68% 15 6 40% 15 1 8%
30 18 79% 30 8 94% 30 7 87% 30 3 33%
45 12 100% 45 2 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 31 Total 15 Total 12
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Emergency Response Times

NU New Hampshire work orders from 12/1/2020 to 12/31/2020

Total orders in sample: 73

Jun-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 46% 15 15 58% 15 0 0% 15 1 25%
30 14 86% 30 9 92% 30 4 80% 30 1 50%
45 4 97% 45 2 100% 45 1 100% 45 1 75%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 26 Total 5 Total 4
May-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 36% 15 11 61% 15 3 23% 15 0 0%
30 17 79% 30 6 94% 30 6 69% 30 5 63%
45 8 100% 45 1 100% 45 4 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 18 Total 13 Total 8
Apr-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 12 44% 15 11 61% 15 1 25% 15 0 0%
30 15 100% 30 7 100% 30 3 100% 30 5 100%
45 0 100% 45 0 100% 45 0 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 27 Total 18 Total 4 Total 5
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Emergency Response Times

NU New Hampshire work orders from 12/1/2020 to 12/31/2020
Total orders in sample: 73

Mar-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 17 45% 15 12 60% 15 3 27% 15 2 29%
30 16 87% 30 8 100% 30 6 82% 30 2 57%
45 5 100% 45 0 100% 45 2 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 38 Total 20 Total 11 Total 7
Feb-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 50% 15 17 55% 15 8 53% 15 1 17%
30 21 90% 30 13 97% 30 5 87% 30 3 67%
45 5 100% 45 1 100% 45 2 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 52 Total 31 Total 15 Total 6
Jan-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 46% 15 27 49% 15 5 33% 15 3 50%
30 35 92% 30 25 95% 30 8 87% 30 2 83%
45 4 97% 45 1 96% 45 2 100% 45 1 100%
60 2 100% 60 2 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 76 Total 55 Total 15 Total 6
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 269 41% 15 203 53% 15 46 29% 15 20 17%
30 293 86% 30 160 95% 30 80 80% 30 53 63%
45 84 98% 45 17 99% 45 27 97% 45 40 97%
60 8 100% 60 2 100% 60 3 99% 60 3 100%
75 2 100% 75 0 100% 75 2 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 656 Total 382 Total 158 Total 116
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