U .t.l
FILED ELECTRONICALLY
April 15, 2021
Debra Howland, Executive Director and Secretary
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for March 2021

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the February 2021
Report in compliance with the terms of the Settlement Agreement (“Agreement”) approved by
the Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for March 2021 as well as twelve months of accumulated historical odor call response
data under the Emergency Response Standards. The accumulated monthly data for each
Performance Measure is found on page 5 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc. Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 3/1/2021 to 3/31/2021
Total orders in sample: 35

Orders responded to in < 30 minutes for Regular Hours: 16 (46% of total records returned.)

[Order Taken [Address Town [state [serv. Toon [oispatoner Task Code [ Task Deso. [Work Ordor [Municival Onste_[Held Time Travet Time_|Assigned [Acceptoa en Routo on sto Work Comploted. [uob Time _[Response Time _[Hour Ciass [Roponse Category
3112021 _8:30:27 AM[44 INDUSTRIAL PARK pover NH__[Kevin Ruel [Jason Brooks 1146-0__|GAS LEAK INSIDE 0520210000106500001 o 2 12021830 | 312021831 | 312021834 | 3021843 | 3nizoet 9.07:12AM 2 13 Regular Hours <30 minutes
aiar2021| 21705 P[40 or exerer NH_[dohn Wiey (David Martinage 1146-0__|GAS LEAK INSIDE 2 25| we021 1419 | owiz0z1 vzt | oozt 1421 | oozt 14ds | rzez) 30238 PM [ 2 Regular Hours <30 minutes
31512021 _1050:55 AM[32 MAPLE ST lpover NH___|Jefirey Groteau __|David Martinage 1146-0__|GAS LEAK INSIDE 0520210000119453001 3 3 /512021 10:54 | 3/5/2021 10:56 | albr2021 1056 | aisr2021 1102 | ai6i2021 TisTasAM | 55 1 Regular Hours <30 minutes
3/512021| 35521 PM[19 FIELDSTONE CIR LT45 HAMPTON NH___|Lance Keelty Lymne Copp 1146-0__|GAS LEAK INSIDE 0520210000120008001 1 2 30512021 1554 | /502021 1554_| alb/2021 1555 | 3/5r2021 16:16 | /612021 435:16PM 21 2 Regular Hours <30 minutes
3/6/2021] _1:30:15 PM|280 PORTSMOUTHAVE UP____|SEABROOK NH___[Daniel Lafortune__|Lynne Copp T146-0__|GAS LEAKINSIDE 0520210000122153001 o 14| amr0211331 | miz021 1334 | aimi2021 1335 | aierzozt 1348 | aierzozt 20011 PM 2 s Regular Hours <30 minutes
31012021 7:09:20 AM|119 NEWTON RD PLASTOW NH_|AnthonyBeck __|Amanda Laferriere | _1147-0__|GAS LEAK OUTSIDE _| 0520210000122619001 1 2 302021710 | 30202176 | alorz021 718 | a0zt 728 | aierozn 8:10:59 AM 51 19 Regular Hours <30 minutes
31012021 _1040:03 A|520 STATE ST [PoRTSMOUTH NH__|Andrew Gosseln _|Amanda Laferrsre | 11460 _|GAS LEAK INSIDE 0 5 3012021 10:40 | 39/2021 10:41 | aior2021 1042 | aior2021 100 | aierzozn Tora0am | 7 9 Regular Hours <30 minutes

3/1012021] _3:19:55 PM|57 WOODMAN RD DURHAM NH__[dohn Wiey [David Martinago T147-0__|GAS LEAK OUTSIDE | 0520210000126680001 o 24| 31012021 1520 | 3/10/2021 1521 | 311012021 1522 | 3102021 1546 | _3rioiz021 | _actazsem 27 % Regular Hours <30 minutes.
3/1212021]_12:08:10 PM[15 TRAFFORD RD HAMPTON NH___|Andrew Gossein__|Amanda Laferriere | 11460 | GAS LEAK INSIDE 0520210000130052001 3 4| anzizozt 1212 | srmar021 1212 | anzizozt 1213 | a0z 1247 | snamozn | tazezzem o s Rogular Hours <30 minutes
3/1212021] _3:17:28 PM|24 BATCHELDER RD UNIT 113__|SEABROOK. NH_[Cody Lioyd (David Martnage 1146-0__|GAS LEAK INSIDE 0520210000130427001 1 19| 3122021 15118 | 121202115119 | 3122021 1520 | amz2021 1639 | aizizoz1 | amssem 52 2 Regular Hours <30 minutes
3/1612021] _3:56:35 PM|135 MARKETPLACE BLVD [ROGHESTER NH__[John Wiey ason Brooks 1147-0_|GAS LEAK OUTSIDE | 0520210000140219001 0 9 | anerz0z1 157 | 3162021 1600 | 362021 1601 | 1620211610 | 3rterz021 | siitasem 60 14 Regular Hours <30 minutes
3/25/2021] _6:35:14 AM| 14 HANGOCK ST [PoRTSMOUTH NH__|Kovin Ciford ason Brooks T147-0_|GAS LEAK OUTSIDE | 0520210000150609001 o 12| aizo2021835 | /22021635 | oi2ai2021 636 | oi2ai2021 bds | aizvz0zt | oeas A &0 13 Rogular Hours <50 minutes
372312021 _8:46:41 AM[321 LAFAYETTE RD UNIT A [HAwPTON NH___[Cody Lioyd [Jason Brooks 1147-0__|GAS LEAK OUTSIDE__| 0520210000150631001 o 3 37232021 847 | ai23/2021 6:47 | oi20/2021 847 | or2z0zisso | ozazozt | tozedoam | e 5 Rogular Hours <50 minutes
3/2302021] _2:3542 P97 WATER ST exerer NH__[Danel Lafortone.__|Amanda Laferriere | _1147-0__|GAS LEAK OUTSIDE_| 0520210000151524001 o 13| or2002021 1436 | 3123720211436 | 3292021 14:37 | 2002021 1450 | o201 | aze00 M o T Regular Hours <30 minutes
3/51/2021] _8:09:20 AM|17 TROUBLE CALL WAY oover NH__[Jefirey Croteau [ Lynne Copp 9100-0__|TC GAS LEAK OUTSIDE 0 2 30612021 800 | 30112021 6:06 | 313112021609 | 3512021830 | sov2021 | 100829AM | o6 21 Regular Hours <30 minutes
3/51/2021] _9:46:15 AM|23 GREENLEAF DR [sensrRoOK NH___[Daniel Lafortine__|Michael Talis 1146-0_|GAS LEAK INSIDE 0520210000166690001 1 2 30512021 9:49 | 5112021 9551 | 315112021959 | /5120211012 | ov2021 | todearaM | 55 2 Regular Hours <50 minutes.

Orders responded to in < 30 minutes for After Hours: 9 (26% of total records returned.)

[Order Taken [Addross Town [state [Serv. Tocn [oispatcnor Task Code | Task Dosc. [Work Ordor [Municipal Onste_[Held Time Travel Timo_[assignod [Accepto en Routo on sto Work Comploted. [uob Timo _[Response Time _[Hour Ciass [Roponso Category
3/312021]_6:46:45 AM|7 ROSEWOOD CT20 A [ATkINSON NH 1146-0__|GAS LEAK INSIDE 0520210000113421001 o 14 /02021 647 | 3002021650 | 132021650 | 2021 7:04 | avar0zn 7:57:29 AM 52 ® At Hours <30 minutes
312021502227 PM[ 153 SOUTH RD 107 RT NH__|Andrew Gosseln__|Lynne Copp 1146-0_|GAS LEAK INSIDE 0520210000118355001 1 7 3412021 17:04 | 34/202117:05 | airz021 1706 | aiarozt 1727 | rzozt 62858 PM 61 2 Ater Hours <30 minutes
3612021 54715 PM|26 ROCK ST [PoRTSMOUTH NH___[Lance Keelly David Martinage 1146-0__|GAS LEAK INSIDE 0 10| o021 1747 | oer2021 1747 | o202 1746 | sierzozt 1758 | aierzozt 2144 PM 2 T At Hours <30 minutes

3/16/2021]_10:11:28 PM|1 JUNKINS AVE N da Laf 1146-0_|GAS LEAK INSIDE 0520210000140523001 o 22| /1612021 22:12 | Sit6r2021 2216 | 3116/2021 2216 | 316/202122:40 | S0zt | irstorem | o 2 Afr Hours <50 minutes.
3/1012021] _5:00:48 PM[27 ASHWORTH AVE [HAVPTON NA__|Matthow MoCarron_|Amanda Laferriore | _1147-0__|GAS LEAK OUTSIDE__| 0520210000146775001 2 26| 312021 17:03 | armor2021 17:04 | anor2021 17:05 | anerzozt 1731 | oozt 7:04:16 PM % 30 Ater Hours <30 minutes
3/2472021] 42010 PM|12 SOUTH VILLAGE DR UNIT400_|SALEM NH__|Andrew Gosseln _|Joy Hooper 1147-0_|GAS LEAK OUTSIDE _| 0520210000154694001 1 26| 242021 1621 | r2ar2021 1621 | dr2ar2021 1624 | ar24r2021 1648 | srzarz0et 61614 PM o7 2 Ater Hours <30 minutes
372412021]_11:12:31 PM|76 SALMON FALLS RD A [ROCHESTER NH_[Kevin Ruel patick Paterson 1147-0_|GAS LEAK OUTSIDE 2 22| 242021 23:15 | srzar2021 2520 | si2ar2021 2521 | ai24r2021 2643 | 2202t 22025AM | 165 30 At Hours <30 minutes
3/302021] _4:06:47 PM|5 ANDREWS DR NH__[dohn Wiey [Amanda Laforr 1146-0__|GAS LEAK INSIDE 0520 2 11| 55502021 16:09 | 37502021 16:09 | 35072021 16:09 | 313012021 1621 | 313022021 43512PM 2 4 Afr Hours <50 minutes.
373012021 _6:26:50 PM[6 CONGRESS CT [DURHAM NH___[don Wiy [Amanda Laforrere | 1146-0__|GAS LEAK INSIDE 0520210000167686001 1 25| 30012021 18:28 | /6012021 18:29 | 313012021 18:30 | 313072021 18:55 | 33072021 7:10:55 M 2 2 Ater Hours <30 minutes

Orders responded to in < 30 minutes for Weekend/Holiday Hours: 3 (9% of total records returned.)

[Order Taken [Address Town tate [Serv. Toch Dispatcher Task Code [ Task Desc. Work Order [Municipal Onsto__|Hold Time Travel Time_|Assigned [Accepted En Route on st Work Completed Job Time_|Response Time _|Hour Class [Roponse Categary
arazon o 1r17 A 145 MAPLEWOOD AVE PORTSWOUTH | 1 [vatinewtiaGaronason Brooks T145-0_|onS LencSDE | oszozioonurarioroo : s | wnaueions | anmameien: | amaconen | ammniez | e | o | i 1| Weskenaolday s | <20 mines
wzvzon | rroaz |11 ASPEN DR arason N nirow Gossetn_[iyme Gopo T0-0_[ons LeaxwsioE_| asznatoooorarizannn D 7 [ avaorr v | smvaver v | szvaoer v | szt viar | sz | resssan | s 0 ours | <30 mines
e sorar s s sT RosHEsTeR W Tiomwiey — Joaravariazs | 60 Jors teanooe | cszoetoooorsraazaot : o szszoisss | seseveisms | seserass | szsauzrsss | szsmer | sorssan | 1 o [ Weskonariobiayrosrs | <0 minses

Orders responded to in 31-45 Minutes for Regular Hours: 0 (% of total records returned.)

[Order Taken Taddress Town [state [ser. ech [pispateher [Task Codo | Task Desc. [work Order [Municipal Onsite_|etd Time [fravel Time _|[Assigned [accopted [En Route Jon sie [ Work Completed [Job Time _|Response Time _|Hour Class [Reponse Category

Orders responded to in 31-45 Minutes for After Hours: 1 (3% of total records returned.)

[Order Taken Jaddress Town state [serv. ecn [pispateher [fask Codo [ 7ask Desc. [work Order [Municipal Onsite_|Held Time [fravel Time _|Assigned [accopted [En Route Jon sie Work Completed [Job Time _|Response Time _|Hour Ciass [Reponse Category
sanz0m] 70208 P]200 ASHWORTH AVE GOTTA_|rAveToN N [RobortPotigran Jioy Hoopar | 11470 oS LeAK OUTSIOE | oszoztoooorsazsioor | [0 | w [ asonorro0s] amsmoerrovo | szeaoer o | saomoaross | smemoer | srevamm | a7 o oo | o145 uinites

Orders responded to in 3145 Minutes for Weekend/Holiday Hours: 5 (14% of total records returned.)

[Order Taken [Address Town state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite_|Held Time Travel Time _|Assigned [Accepted En Route on site Work Completed [Job Time _|Response Time _|Hour Glass [Reponse Category
a7712021]__9:12:14 AM[5 STERLING HILL LN 522 exeTer NH_[Lance Keelly oy Hooper 1146-0_|GAS LEAK INSIDE 0520210000120289001 1 7 021913 | sma0z1928 | amizeziezs | ameoziods | ameozn 103a10AM |48 3 WeekendHolday Hours | _ 31-45 Minutes
3/1412021] 24740 PM|5 STOWEGROFT DR HAMPTON NH__|Jefiey Croteau __|Amanda Laferriere | 11460 _|GAS LEAK NSIDE 1 27| artér2021 1446 | 342021 1452 | aitarzoat 1452 | aa2021 1520 | snaozt 42233PM o1 3 Hours
3/1412021] _5:18:59 PM|43 ESKER RD HAMPTON NH__|defirey Crotoau __[Amanda Laferriore | 1146 -0 _|GAS LEAK INSIDE 0520210000131284001 o 33| 142021 17:19 | srtarzoat 1724 | snarzozt 1725 | anazozt 176 | snarozt 65413PM 55 3 WoekendHolday Hours | 145 Minutes
372012021 _5:14:56 AM[176 DRAKESIDE RD UNIT 105___|HAMPTON NH T147-0__|GAS LEAK OUTSIDE__| 0520210000146885001 3 24| 3202021518 | 3202021 5:26 | 3202021530 | 202021550 | 3re0rz021 7oA | 18 35 WeskendHolday Hours | _ 3145 Minutes
372172021] _2:02:09 AM[31 OSPREY DR [PorTSMOUTH NH 1147-0__|GAS LEAK OUTSIDE _| 0520210000147029001 2 18| anuz0zi206 | azizoztans | amiozizie | amie0zizas | aizozt 34207 AM 68 a1 WeekendHolday Hours | 3145 Minutes

Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Eori s B B e Faee e i == e e b oy B B T aeas e b e (e

Orders responded to in 46-60 Minutes for After Hours: 1 (3% of total records returned.)

Eori s B B e Fee o res == e e e b ey B b Tear e b e (e
wana0n 4205 A 15 JoneS AVE JravPTon | N [Wemmewhctaron JioyHooper | _1146-0_|easiEAkmeE__| [ [ o | ooz e sasiozr vos0 | szwacer vous | et e | _omoozr | e | oo I orrows | socominues

Orders toin 4 inutes for Hours: 0 (% of total records returned.)

Eorn s Trom [ oo [ompareter[raskccoss [raskoass iR e e s b oas B B [ ok comimeg__Jiob e _[Femonse Tine_[rowr caes s

Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Eorn e Trom [ oo roon_[oipateter__[raskccoss _[raskans iR e e s b s B B [ ok commeg__Jios e _[Femonse Tine [ caes s

Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Eorn s Trom [ Jsonroon [ompareter[raskccose [raskass iR e e s b s B B [ ok commeg_Jios e _[emonse Tine [ caes e

Orders responded to in 61-75 Minutes for Hours: 0 (% of total records returned.)

Eorn e Trom T T T T ik e e s b s B B [ ok comimeg_Jios e _[Femonse Tine [ caes s

Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Eorn [ Trom [ote Jsonroon[ompaterer_[raskccose _[rasioass [k e e s b s B B [ ok commeg__Jios e _[Femonse Tine [ caes s

Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)

Eorn [ Trom [ Jsomror  [ompaterer[raskcose [rasioess [ivakoo e e s b oas B B [ ok commimeg__Jioh e _[emonse Tne [ caes s

Orders responded to in > 75 Minutes for i + 0 (% of total records returned.)

G [ Trom [ [sonron _[ompatorer[raskcose [raskoess ik e e s b oaw B B [ ok comimeg__Jioh e _[eonse Tine [ caes s
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Emergency Response Times

NU New Hampshire work orders from 3/1/2021 to 3/31/2021
Total orders in sample: 35

Mar-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 11 31% 15 8 50% 15 2 18% 15 1 13%
30 17 80% 30 8 100% 30 7 82% 30 2 38%
45 6 97% 45 0 100% 45 1 91% 45 5 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 16 Total 11 Total 8
Feb-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 34% 15 18 51% 15 4 18% 15 2 15%
30 38 89% 30 17 100% 30 13 77% 30 8 77%
45 7 99% 45 0 100% 45 5 100% 45 2 92%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 70 Total 35 Total 22 Total 13
Jan-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 19 40% 15 14 64% 15 2 33% 15 3 16%
30 23 89% 30 7 95% 30 3 83% 30 13 84%
45 4 98% 45 1 100% 45 1 100% 45 2 95%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 47 Total 22 Total 6 Total 19

Page 2 of 5




Emergency Response Times

NU New Hampshire work orders from 3/1/2021 to 3/31/2021
Total orders in sample: 35

Dec-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 33% 15 16 40% 15 5 25% 15 3 23%
30 38 85% 30 22 95% 30 8 65% 30 8 85%
45 7 95% 45 2 100% 45 4 85% 45 1 92%
60 4 100% 60 0 100% 60 3 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 40 Total 20 Total 13
Nov-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 26% 15 11 55% 15 1 13% 15 2 8%
30 32 87% 30 9 100% 30 5 75% 30 18 80%
45 7 100% 45 0 100% 45 2 100% 45 5 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 20 Total 8 Total 25
Oct-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 42% 15 22 48% 15 4 27% 15 5 42%
30 32 86% 30 21 93% 30 8 80% 30 3 67%
45 9 99% 45 3 100% 45 2 93% 45 4 100%
60 0 99% 60 0 100% 60 0 93% 60 0 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 46 Total 15 Total 12
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Emergency Response Times

NU New Hampshire work orders from 3/1/2021 to 3/31/2021
Total orders in sample: 35

Sep-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 23 33% 15 19 45% 15 3 17% 15 1 11%
30 34 83% 30 21 95% 30 10 72% 30 3 44%
45 10 97% 45 2 100% 45 4 94% 45 4 89%
60 1 99% 60 0 100% 60 0 94% 60 1 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 69 Total 42 Total 18 Total 9
Aug-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 46% 15 21 60% 15 7 37% 15 1 11%
30 21 79% 30 11 91% 30 10 89% 30 0 11%
45 13 100% 45 3 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 35 Total 19 Total 9
Jul-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 48% 15 21 68% 15 6 40% 15 1 8%
30 18 79% 30 8 94% 30 7 87% 30 3 33%
45 12 100% 45 2 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 31 Total 15 Total 12
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Emergency Response Times
NU New Hampshire work orders from 3/1/2021 to 3/31/2021
Total orders in sample: 35

Jun-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 46% 15 15 58% 15 0 0% 15 1 25%
30 14 86% 30 9 92% 30 4 80% 30 1 50%
45 4 97% 45 2 100% 45 1 100% 45 1 75%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 26 Total 5 Total 4
May-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 36% 15 11 61% 15 3 23% 15 0 0%
30 17 79% 30 6 94% 30 6 69% 30 5 63%
45 8 100% 45 1 100% 45 4 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 18 Total 13 Total 8
Apr-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 12 44% 15 11 61% 15 1 25% 15 0 0%
30 15 100% 30 7 100% 30 3 100% 30 5 100%
45 0 100% 45 0 100% 45 0 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 27 Total 18 Total 4 Total 5
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 245 38% 15 187 54% 15 38 24% 15 20 15%
30 299 85% 30 146 95% 30 84 78% 30 69 65%
45 87 98% 45 16 100% 45 28 96% 45 43 96%
60 9 100% 60 0 100% 60 4 99% 60 5 100%
75 2 100% 75 0 100% 75 2 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 642 Total 349 Total 156 Total 137
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