U .t.l
FILED ELECTRONICALLY
May 13, 2021
Debra Howland, Executive Director and Secretary
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for April 2021

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the April 2021 Report
in compliance with the terms of the Settlement Agreement (“Agreement”) approved by the
Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for April 2021 as well as twelve months of accumulated historical odor call response data
under the Emergency Response Standards. The accumulated monthly data for each
Performance Measure is found on page 6 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc: Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 4/1/2021 to 4/30/2021
Total orders in sample: 52

Orders to in < 30 minutes for Regular Hours: 33 (63% of total records returned.)

Order Taken [Address Town state Serv. Tech Dispatcher Task Code | Task Deso. Work Order [Muicipal Onsite | Held Time Travel Time_|Assigned [Accopted En Route on site Work Completed [Job Time_|Response Time _|Hour Ciass [Reponse Category
41112021] _2:47:35 PM|85 OCEAN DR |SEABROOK NH___|CodyLioyd Michaol Talis 1147-0|GAS LEAK OUTSIDE | 0520210000172421001 2 1 41112021 14550 | 4172021 1451 | 4172021 1452 | 42021 1452 | artizo2n 43439 PM 102 4 Regular Hours <30 minutes
4512021 9:20:35 AM|19 HEDMAN AVE HAVPTON NH__|Danil Lafortune | Amanda Laferiere | _ 1147-0__|GAS LEAK OUTSIDE | 0520210000176132001 1 17 41512021 931_|_4/520210:31 | 4/5/2021 34| 4/5/2021 949 41512021 11:30:18 AM 101 10 Regular Hours <30 minutes
41712021|__5:46:03 AM|4 INDUSTRIAL DR 23 EXETER NH___|Daniel Lafortune __|David Martinage 1146-0__|GAS LEAK INSIDE 0520210000187966001 0 2 41712021 8:46_|_41712021 6:40 | armi20218:49 | 4r7iz021 912 4712021 9:34:25 AM 21 % Regular Hours <30 minutes
41712021 _1:08:18 PM|65 TROUBLE CALL WAY [SEABROOK NH___|Androw Gosselin__|David Martinage 91000 _|TC GAS LEAK OUTSIDE | 0520210000188888001 1 10 4712021 13:10_|_ 417720211313 _| 47720211343 | anmi2021 1352 | armizo2n 35409 PM 141 2 Regular Hours <30 minutes
4/812021|__7:48:23 AM|384 PORTLAND ST ROCHESTER NH___|Jonathan Crook___|Joy Hooper 1146-0__|GAS LEAK INSIDE 0520210000190000001 s 16 41812021 756 | 4/812021 7:56 | 4lei20217:59 | 41812021813 4812021 85410 AM ) 25 Regular Hours <30 minutes
4/812021]__9:36:36 AM|3 H ST DOWN HAVPTON NH__|Jarod Bezomes __|Jason Brooks 1147-0_|GAS LEAK OUTSIDE | 0520210000190260001 0 3 41812021936 | 4/8120210:40 | a/Bi2021 9:41 | 41812021944 41812021 1:46:10 AM 121 7 Regular Hours <30 minutes
4/812021] _11:12:20 AM|383 ISLINGTON ST 2 PORTSMOUTH NH___|Kevin Cliford David Martinage 1146-0__|GAS LEAK INSIDE 0520210000190558001 0 13 47812021 11:12 | 4/6/2021 1111 | 41872021 1112 | 482021 11:25 | a/erz021 11:58:00 AV 32 2 Regular Hours <30 minutes
4/812021]_11:22:50 AM|43 EPPING RD B EXETER NH___|Daniel Lafortune __|David Martinage 1146-0__|GAS LEAK INSIDE 0520210000190586001 0 27 47812021 11:23 | a/6/2021 1123 | 41872021 11:24 | 41812021 11:50 | a/erz021 12:20:25 PM 30 27 Regular Hours <30 minutes
4/812021]__12:06:43 PM|100 MAIN ST 102 DOVER NH___|CodyLioyd David Martinage 1146-0__|GAS LEAK INSIDE 0520210000190815001 0 17 47812021 12:07 | a/6/2021 1212 | 418120211213 | 48i2021 12:29 | a/erz021 1:37:35 PM 65 2 Regular Hours <30 minutes

41212021] _ 8:48:43 AV[ 155 PORTSMOUTH AVE A1 |EXETER NH__|Daniel Lafortune__|Amanda Laferriers | _ 1147-0__|GAS LEAK OUTSIDE | 0520210000194654001 2 17 41212021 8:50 | 411212021 850 | 4/12/2021 851 | 411212021907 | _art2i2021 11:36:33 AM 149 18 Regular Hours <30 minutes
411212021] _ 2:26:33 PM|66 BROWN AVE HAVPTON NH___|CodyLioyd Amanda Laforriere | 1147-0 _|GAS LEAKOUTSIDE__| 0520210000195611001 0 s 411212021 14:26 | 412120211427 | 4/12/2021 14:28 | 41212021 14:35 | _an2i2021 4:33.08 PM 117 9 Regular Hours <30 minutes
4114/2021| _11:27:27 AM|208 DENNETT ST PORTSMOUTH NH___|Kevin Ciiford [Amanda Laferriers | 1146-0 _|GAS LEAKINSIDE 0520210000199720001 1 10 411412021 1128 | 411412021 11:26 | 41412021 11:28 | 411472021 11:37 | _anajzoen 12:02:57 PM 25 10 Regular Hours <30 minutes
41152021] _ 8:27:47 AM[25 ASPEN DR [ATKINSON NH__|Anthony Beck Amanda Laforriers | 1146-0__|GAS LEAK INSIDE 18001 0 10 411502021 8:28 | 4115/2021 827 | 4/15/20216:28 | 411612021638 | _ 4/15/2021 85353 AM 15 10 Regular Hours <30 minutes
4115/2021] _11:30:52 AM[24 TROUBLE CALL WAY EXETER NH___|CodyLioyd [Amanda Laforriere | 9100-0 | TG GAS LEAK OUTSIDE 0 15 41152021 11:31 | 4115/202111:32 | 4/15/2021 11:33 | 4/16/2021 11:48 | 41572021 43355 PM 285 17 Regular Hours <30 minutes
4116/2021] _10:54:54 AM[7 HAMPTON RD UNIT 1 RIGHT _|EXETER NH__|Danil Lafortune __|Lynne Copp 1147-0__|GAS LEAK OUTSIDE 0 10 411612021 10:55 | 4116120211055 | 4/16/2021 10:50 | 4/16/2021 11:14 | _aer2021 10051 PM 106 10 Regular Hours <30 minutes
411612021] _11:04:52 AM[20 HIGH ST PORTSMOUTH NH__|Jonathan Crook___|Lynne Copp 1146-0__|GAS LEAK INSIDE 0 1 411612021 11:05 | 4116/202111:06 | 4/16/2021 11:17 | 4/16/2021 11:17 | _aer2021 12:36:26 PM 3 2 Regular Hours <30 minutes
4119/2021] _6:08:38 AM[ 1 PROGRESS DR UNIT 7. DOVER NH__|Kevin Ruel Jason Brooks 1146-0__|GAS LEAK INSIDE 3 21 41912021 8:12_|_4119/20219:12 | 4/10/2021 916 | 411912021934 | _ artor2021 9:50:59 AM 16 25 Regular Hours <30 minutes
4119/2021] _0:15:10 AM| 15 LAFAYETTE RD NORTH HAMPTON NH___|Jonathan Crook __|Jason Brooks 1147-0__|GAS LEAK OUTSIDE 0 1 41902021 .15 | 4119/20219:15 | 4/10/2021 916 | 411912021927 | _ artor2021 12:50:22 PM 202 2 Regular Hours <30 minutes
419/2021] _ 0:57:55 AM[45 LAFAYETTE RD 103 NORTH HAVPTON NH___|Daniel Lafortune | Michaol Talis 1146-0__|GAS LEAK INSIDE 0 0 411912021 9:58_|_4119/2021 957 | 4/10/2021 958 | 411912021958 | /1012021 10:24:53 A 2 0 Rogular Hours <30 minutes
419/2021] _1:21:01 PM[27 SIXTH ST APT B 1FL DOVER NH__|John Wiy David Martinage 1146-0__|GAS LEAK INSIDE 0 16 411972021 13:21 | 4119120211326 | 4/10/2021 13:30 | 411912021 18:43 | _anor2021 23537 PM 52 2 Rogular Hours <30 minutes
421/2021] _ 1:25:49 PM|39 MILL ST E ROCHESTER NH__|Kevin Ruel David Martinage 1146-0__|GAS LEAK INSIDE 0 16 412112021 13:26 | 4121120211325 | 412112021 13:26 | 412172021 18:42 | 4r21/2021 20021 PM 17 16 Rogular Hours <30 minutes
412212021] _ 6:10:39 AM[31 TROUBLE CALL WAY PORTSMOUTH NH___|Kevin Ciifford David Martinage 9100-0_|TC GAS LEAK OUTSIDE 2 9 412212021 9:21 | 412212021923 | 412212021 924 | 412212021933 | 412212021 1:12:36 AV % 14 Regular Hours <30 minutes
412212021] _ 3:36:56 PM[271 PORTSMOUTH AVE B SEABROOK NH___|Jonathan Crook __|David Martinage 1146-0__|GAS LEAK INSIDE 52001 0 25 412212021 15:37 | 4122120211538 | 412212021 15:43 | 412212021 16:03 | _ 4r2212021 5:13:20 PM ) 2 Regular Hours <30 minutes
4123/2021] _12:51:53 PM|91 PARK ST EXETER NH___|Daniel Lafortune__|Joy Hooper, 1146-0__|GAS LEAK INSIDE 1 1 412312021 1253 | 4123120211252 | 4123/2021 12:53 | 412312021 18:04 | 412372021 1:37:36 PM 33 2 Regular Hours <30 minutes
4123/2021] _ 2:04:1 PM[ 111 STARK ST PORTSMOUTH NH___|Kevin Clifford David Martinage 1146-0__|GAS LEAK INSIDE 0 6 412372021 14:04 | 4123120211404 | 4123/2021 14:05 | 412312021 14:11 | 412372021 32549 PM 7 6 Regular Hours <30 minutes
42712021] _10:18:25 AM[3 MILL POND LN HAVPTON NH___|Jonathan Crook___|Jason Brooks 1146-0__|GAS LEAK INSIDE 0 7 412712021 10:19 | 4127720211049 | 412712021 10:19 | 412712021 10:27 | _ar2712021 11:19:54 AM 52 s Regular Hours <30 minutes
4126/2021] _11:15:33 AM[ 11 GREENOUGH RD 12 PLAISTOW NH__|Anthony Beck Jason Brooks 1147-0|GAS LEAK OUTSIDE | 0520210000229697001 0 7 412812021 11:15 | 412812021 1115 | 4/28/2021 11:15 | 412812021 11:23 | 412872021 12:29.01 PM 65 7 Regular Hours <30 minutes
4128/2021] _12:10:08 PM[ 1070 OCEAN BLVD HAMPTON NH___|Kevin Gifford Jason Brooks 1147-0_|GAS LEAK OUTSIDE | 0520210000230136001 0 s 41282021 12:10 | 412812021 12:14 | 412812021 12:15 | 412812021 12:23 | 412872021 1:41:00 PM s 2 Reguar Hours <30 minutes
4120/2021] _ 8:08:26 AM[59 CLUFF RD 312 SALEM NH___|Anthony Beck Jason Brooks 1146-0__|GAS LEAK INSIDE 0520 0 2 412912021 8:08 | 412012021807 | 412002021 8:11 | 412012021832 | 412012021 85503 AM 2 2 Regular Hours <30 minutes
420/2021] _ 8:52:23 AM|230 MILLRD HAMPTON NH___|Jonathan Grook | Jason Brooks 1147-0|GAS LEAK OUTSIDE | 0520210000233720001 0 19 412912021 8:53 | 412012021853 | 4/20/2021 855 | 412012021912 | 412012021 10:23:16 AM ) 20 Regular Hours <30 minutes
4129/2021] _12:47:30 PM| 660 CENTRAL AVE #202 DOVER NH__|Kevin Ruel Jason Brooks 1146-0__|GAS LEAK INSIDE 0520210000234390001 1 7 412912021 12:48 | 4129120211248 | 412012021 12:49 | 412912021 12:56 | 412912021 11541 PM 10 s Regular Hours <30 minutes
4120/2021] _1:30:50 PM[8 LABRADOR LN LOT 5 HAMPTON NH__|Jonathan Grook __|David Martinage 1147-0|GAS LEAK OUTSIDE | 0520210000234596001 1 14 412912021 13:32 | 4129120211332 | 412002021 13:34 | 412912021 18:46 | 412972021 257:00PM ) 16 Regular Hours <30 minutes
413012021] _ 2:44:11 PM[ 19 PIERCE ST AFL 1 DOVER NH__|Jon Wikey David Martinage 1146-0__|GAS LEAK INSIDE 0520210000237150001 0 20 413012021 14:45 | 4/30/202114:46 | 4/30/2021 14:48 | 413012021 15:07 | 413072021 42124PM 7 2 Regular Hours <30 minutes

Orders to in < 30 minutes for After Hours: 6 (12% of total records returned.)

Order Taken [Address Town stato Serv. Toch Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time _|Assigned [Accepted En Routo on site Work Completed Job Timo _|Response Timo _|Hour Glass. [Reponse Category
41712021 __4:13:45 AM|2 STONEBRIDGE DR PLAISTOW NH__|Anthony Beck scot Lacouture 1146-0__|GAS LEAK INSIDE 0520210000185816001 1 10 4712021 420 | 412021 4:22_ | 472021433 | 4/7i2021 442 4712021 52751 AM 45 23 After Hours <30 minutes
419/2021|__5:56:34 PM|81 TROUBLE CALL WAY PORTSMOUTH NH__|Jeffrey Croteau_|Lynne Copp. 9100-0 _|TC GAS LEAK OUTSIDE | 0520210000193683001 1 25 4912021 17:59 | 4/9/2021 1769 | 4/9/202118:41 | 41912021 18:25 | a/912021 9:12:08 PM 166 2 After Hours <30 minutes

41212021] _ 8:03:15 PV[27 KINGSTON RD EXETER NH___|Androw Gosselin _|David Martinage 1147-0_|GAS LEAK OUTSIDE | 0520210000196225001 2 21 411212021 20:05 | 4112120212005 | 4/12/2021 20:06 | 411212021 20:27 | 41212021 94310 PM 7 2 After Hours <30 minutes
4113/2021] _ 5:56:08 PM[2 INGALLS TER PLAISTOW NH_[Troy Kimbal David Martinage 1146 -0 _|GAS LEAK INSIDE 0520210000198335001 0 19 411312021 1758 | 4113/202117:59 | 4/13/202117:50 | 4/13/2021 18:19 | 41372021 6:40:24 PM 21 21 After Hours <30 minutes
4116/2021] _ 6:22:59 PV|968 OCEAN BLVD HAVPTON NH___|Vatthow McCarron _|David Martinage 1146-0__|GAS LEAK INSIDE 0520210000206371001 0 16 41162021 18:23 | 4116/202118:25 | 4/16/202118:26 | 4/16/2021 18:41 | 41672021 81530 PM 9 18 After Hours <30 minutes
412012021] _ 4:26:18 PM[ 1 MERRILL IND DR STE 12 #206_|HAMPTON NH___|Matthew McCarron _|Lynne Copp 1146-0__|GAS LEAK INSIDE 11279001 2 20 412012021 16:28 | 4/20/202116:30 | 412012021 16:32 | 412012021 16:51 | 412012021 6:13:41 PM 82 2 After Hours <30 minutes

Orders 6% of total records returned.)

Order Taken state Serv. Tech Dispatcher Task Code | Task Deso. Work Order [Muicipal Onsite | Held Time Travel Time | Assigned [Accopted En Route on site Work Completed [Job Time_|Response Time _|Hour Glass [Reponse Category
4/312021]_11:19:27 AM|18 BOURN AVE HAVPTON NH__|Matthow McCarron _|Amanda Laferriers | 1146-0 _|GAS LEAKINSIDE 0520210000174713001 1 20 41312021 11:20 | 41302021 1123 | 4/3/202111:25 | 41312021 11:43 | 4/32021 | 12:46:32PM 62 2 WeskendHoliday Hours | < 30 minutes

41812021] _ 4:00:25 PM[ 10 OSPREY DR PORTSMOUTH NH___|Matthew McCarron _|Joy Hooper 1146-0 _|GAS LEAK INSIDE 0 13 411812021 16:01 | 4118/202116:06 | 4/18/2021 16:06 | 4/18/2021 16:19 | 41182021 | 52016 PM 60 10 WeskendHoliday Hours | < 30 minutes
4125/2021] _10:15:15 AM[ 143 DANIEL ST PORTSMOUTH NH___|Robert Petligrew | Lynne Copp 1146-0 | GAS LEAK INSIDE 0 19 41252021 10:15 | 4/25/2021 1023 | 4/25/2021 10:24 | 412512021 10:43 | 41252021 | 11:20:44 AM 45 2 WeskendHoliday Hours | < 30 minutes

Orders to in 31-45 Minutes for Regular Hours: 2 (4% of total records returned.)

Order Taken [address [Town [state [serv. Tech [Dispatcher [Task Code [ Task Desc. [work order [Municioal onsite_[Held Time [raver Time_[assigned [Accepted [n Route [on ste | Work Completed [sob Time[Response Time _|Hour Glass [Reponse Category
4162021 10:14:04 AM| 188 SOUTH RD |kensiNGTON [ NH_ [DanielLafortne |David Martinage | 1147-0 |GAS LEAK OUTSIDE | 0520210000178504001 | [ 1 26 | 416202110:15 | 41612021 10:22 | 416/202110:29 | 4/6/202110:49 |  4/6i2021 | 12:1959PM | 90 | 35 | ReguarHows | 3145 Minutes

41202021 9:07:45 AM|52 ASHWORTH AVE [HamPTON [ ni sonathan Crook |soy Hooper | 11460 [oAs LEAK INSIDE | 1] | 0 | 39 [ ar0r20219:08 | 412012021 9:08 | 4r20/20219:10 | 4r20/20219:48 | 4/202021 | 100756AM | 19 | 40 | ReguarHous | 3145 Minutes

Orders to in 31-45 Minutes for After Hours: 4 (8% of total records returned.)

Order Taken [Address Town state Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Muicipal Onsite | Held Time Travel Time _|Assigned [Accepted En Route on site Work Completed [Job Time_|Response Time _|Hour Giass [Reponse Category
412012021] _ 5:00:33 PM[ 121 LITTLE RIVER RD HAVPTON NH__|Androw Gosselin__|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520210000211327001 2 2 412012021 17:02 | 4/20/202117:05 | 412012021 17:06 | 412012021 17:33 | _ 412012021 6:21:56 PM s 33 After Hours 3145 Minutes
421/2021] _11:12:20 PM[ 17 TROUBLE CALL WAY DOVER NH__|Kevin Ruel Jakub Rucinski 91020 _|TC GAS LEAK INSIDE 4612001 1 2 412112021 2313 | 412112021 2319 | 412112021 25:21 | 412172021 28:49 | ar2212021 12:06:55 AM 17 37 After Hours 3145 Minutes
4126/2021] _ 8:51:16 PM|41 DUNVEGAN WOODS HAVPTON NH___|Robert Pettigrew __|Joy Hooper 1146-0__|GAS LEAK INSIDE 0 32 41262021 20:52 | 4126120212059 | 412612021 21:00 | 412612021 21:31 | _ 4/26/2021 10:17:15 PM 5 0 After Hours 3145 Minutes
42712021] _ 8:30:58 PM|51 ACADIA LN UNIT 206 EXETER NH___|Robert Pettigrow | Joy Hooper 1146-0__|GAS LEAK INSIDE 1 27 42712021 20:41 | 412712021 2049 | 412712021 20:49 | 412772021 2117 | _ar2712021 9:56:04 PM 38 a7 After Hours 3145 Minutes

Orders to in 31-45 Minutes for Weekend/Holiday Hours: 4 (8% of total records returned.)

Order Taken [Address Town state Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Muicipal Onsite | Held Time Travel Time _|Assigned [Accopted En Route on site Work Completed [Job Time_|Response Time _|Hour Glass [Reponse Category
4/412021]__8:31:31 AM|86 PORTLAND AVE DOVER NH__|Daniol Lafortune | Amanda Laferriers | 1146-0 _|GAS LEAKINSIDE 0520210000174775001 0 2 4412021 832_| 4412021 8:43_ | 4l4/20218:45 | 41412021906 47412021 9:33:38 AM 27 35 WeskendHoliday Hours | 3145 Minutes
4412021 35020 PM|92 WINTER ST ROCHESTER NH___|Daniel Lafortune __|David Martinage 1147-0__|GAS LEAK OUTSIDE 0520210000174817001 0 27 4420211550 | 41412021 1554 | 4412021 1654 | ajai2021 1621 | aii2021 54420 PM 82 31 WeskendHoliday Hours | 3145 Minutes

41012021] _ 5:13:02 PM|90 GATES ST PORTSMOUTH N |Jeffroy Croteau | Amanda Laforriers | 1146-0 _|GAS LEAKINSIDE 0520210000193772001 0 2 411012021 1713 | 4110/202117:49 | 4/10/2021 17:26 | 411072021 17:45 | 41012021 70132 PM 3 32 WeskendHoliday Hours | 3145 Minutes
4712021] _ 1:00:05 AM[34 SOUTH ST |SOMERSWORTH NH__|Kevin Ruel [Reno Bordeleau 1146-0__|GAS LEAK INSIDE 1 32 41712021110 | 411772021 120 | an7/2021 121 | 4712021153 | anzizozn 21628 AM 23 a4 WeskendHoliday Hours | 3145 Minutes
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Emergency Response Times
NU New Hampshire work orders from 4/1/2021 to 4/30/2021
Total orders in sample: 52

Orders to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)
Order Taken [address [Town [state [serv. Tech [Dispatcher [Task Code [ Task Desc. [work order [Municipat onsite _[Held Time [1ravel Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Class [Reponse Category
Orders to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [address [Town [state [serv. Tech [oispatcher [Task Code [ Task Desc. [work order [Municipat onsite _ [Held Time [1raver Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time [Hour Class [Reponse Category
Orders to in 46-60 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [address [Town [state [serv. Tech [Dispatcher [Task Code [ Task Desc. [work order [Municioat onsite_[Held Time [raver Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Class [Reponse Category
Orders to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. Tech [Dispatcher [Task Code [ Task Desc. [work order [Municioat onsite_ [Held Time [1raver Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Class [Reponse Gategory
Orders to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. Toch [oispatcher [Task Code [ Task Desc. [work order [Municioal onsite_[Held Time [1ravel Time_[Assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Class [Reponse Category
Orders to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [address [Town [state [serv. Tech [Dispatcher [Task Code [ Task Desc. [work order [Municioal onsite_ [Held Time [1ravel Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Ciass [Reponse Gategory
Orders to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [address [Town [state [serv. Tech [Dispatcher [Task code [ Task Desc. [work order [Municioal onsite_ [Held Time [1ravel Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Ciass [Reponse Category
Orders to in > 75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [address [Town [state [serv. Tech [Dispatcher [Task code [ Task Desc. [work order [Municioat onsite_[Held Time [1ravel Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Ciass [Reponse Category
Orders to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [address [Town [state [serv. Tech [Dispatcher [Task code [ Task Desc. [work order [Municioat onsite_[Held Time [1raver Time_[assigned [accepted [£n Route [on site [ Work Completed [vob Time [Response Time _[Hour Ciass [Reponse Category
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Emergency Response Times

NU New Hampshire work orders from 4/1/2021 to 4/30/2021

Total orders in sample: 52

Apr-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 31% 15 16 46% 15 0 0% 15 0 0%
30 26 81% 30 17 94% 30 6 60% 30 3 43%
45 10 100% 45 2 100% 45 4 100% 45 4 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 52 Total 35 Total 10 Total 7
Mar-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 11 31% 15 8 50% 15 2 18% 15 1 13%
30 17 80% 30 8 100% 30 7 82% 30 2 38%
45 6 97% 45 0 100% 45 1 91% 45 5 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 16 Total 11 Total 8
Feb-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 34% 15 18 51% 15 4 18% 15 2 15%
30 38 89% 30 17 100% 30 13 77% 30 8 77%
45 7 99% 45 0 100% 45 5 100% 45 2 92%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 70 Total 35 Total 22 Total 13
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Emergency Response Times

NU New Hampshire work orders from 4/1/2021 to 4/30/2021
Total orders in sample: 52

Jan-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 19 40% 15 14 64% 15 2 33% 15 3 16%
30 23 89% 30 7 95% 30 3 83% 30 13 84%
45 4 98% 45 1 100% 45 1 100% 45 2 95%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 47 Total 22 Total 6 Total 19
Dec-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 33% 15 16 40% 15 5 25% 15 3 23%
30 38 85% 30 22 95% 30 8 65% 30 8 85%
45 7 95% 45 2 100% 45 4 85% 45 1 92%
60 4 100% 60 0 100% 60 3 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 40 Total 20 Total 13
Nov-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 26% 15 11 55% 15 1 13% 15 2 8%
30 32 87% 30 9 100% 30 5 75% 30 18 80%
45 7 100% 45 0 100% 45 2 100% 45 5 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 20 Total 8 Total 25
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Emergency Response Times

NU New Hampshire work orders from 4/1/2021 to 4/30/2021

Total orders in sample: 52

Oct-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 42% 15 22 48% 15 4 27% 15 5 42%
30 32 86% 30 21 93% 30 8 80% 30 3 67%
45 9 99% 45 3 100% 45 2 93% 45 4 100%
60 0 99% 60 0 100% 60 0 93% 60 0 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 46 Total 15 Total 12
Sep-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 23 33% 15 19 45% 15 3 17% 15 1 11%
30 34 83% 30 21 95% 30 10 72% 30 3 44%
45 10 97% 45 2 100% 45 4 94% 45 4 89%
60 1 99% 60 0 100% 60 0 94% 60 1 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 69 Total 42 Total 18 Total 9
Aug-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 46% 15 21 60% 15 7 37% 15 1 11%
30 21 79% 30 11 91% 30 10 89% 30 0 11%
45 13 100% 45 3 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 35 Total 19 Total 9
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Emergency Response Times

NU New Hampshire work orders from 4/1/2021 to 4/30/2021
Total orders in sample: 52

Jul-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 48% 15 21 68% 15 6 40% 15 1 8%
30 18 79% 30 8 94% 30 7 87% 30 3 33%
45 12 100% 45 2 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 31 Total 15 Total 12
Jun-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 46% 15 15 58% 15 0 0% 15 1 25%
30 14 86% 30 9 92% 30 4 80% 30 1 50%
45 4 97% 45 2 100% 45 1 100% 45 1 75%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 26 Total 5 Total 4
May-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 36% 15 11 61% 15 3 23% 15 0 0%
30 17 79% 30 6 94% 30 6 69% 30 5 63%
45 8 100% 45 1 100% 45 4 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 18 Total 13 Total 8
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 249 37% 15 192 52% 15 37 23% 15 20 14%
30 310 84% 30 156 95% 30 87 77% 30 67 63%
45 97 98% 45 18 100% 45 32 96% 45 47 96%
60 9 100% 60 0 100% 60 4 99% 60 5 100%
75 2 100% 75 0 100% 75 2 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 667 Total 366 Total 162 Total 139
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