U .t.l
FILED ELECTRONICALLY
December 15, 2021
Daniel C. Goldner, Chair
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for November 2021

Dear Chairman Goldner:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the November 2021
Report in compliance with the terms of the Settlement Agreement (“Agreement”) approved by
the Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for November 2021 as well as twelve months of accumulated historical odor call
response data under the Emergency Response Standards. The accumulated monthly data
for each Performance Measure is found on page 6 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc. Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 11/1/2021 to 11/30/2021
Total orders in sample: 69

Orders responded to in < 30 minutes for Regular Hours: 40 (58% of total records returned.)

| Order Taken |Address Town | State Serv. Tech | Dispatcher | Task Code Task Desc. Work Order Municipal Onsite | Held Time Travel Time | Assigned |Accepted |En Route On Site. Work Completed |Job Time  |Response Time |Hour Class Reponse Category
11/1/2021|  10:08:34 AM|58 TROUBLE CALL WAY [ROCHESTER NH Daniel Lafortune | Jason Brooks: 9100- 0 | TC GAS LEAK OUTSIDE 0 8 11/1/2021 10:09 11/1/2021 10:10 11/1/2021 10:14 | 11/1/202110:18 | 11/1/2021 | 1:29:41 PM 191 9 Regular Hours < 30 minutes.
11/1/2021 1:18:33 PM|46 COLUMBIA ST 3 [PORTSMOUTH NH | Jonathan Crook | Jason Brooks 1146 -0 (GAS LEAK INSIDE 0 6 11/1/2021 13:19 11/1/2021 13:24 11/1/2021 13:26 | 11/1/202113:30 | 11/1/2021 | 1:55:02 PM 24 12 Regular Hours < 30 minutes.
11/2/2021|  10:26:15 AM[15 BIRCH RD. [HAMPTON NH | Andrew Gosselin |Jason Brooks 1147 -0 [GAS LEAK OUTSIDE 0 9 11/2/2021 10:26 11/2/2021 10:29 11/2/2021 10:30 | 11/2/2021 10:39 | 11/2/2021 | 12:02:40 PM 83 13 Regular Hours < 30 minutes.
11/2/2021{  10:32:13 AM|225 WIBIRD ST [PORTSMOUTH NH Daniel Lafortune: | Jason Brooks 1146-0  [GAS LEAK INSIDE 0 7 11/2/2021 10:33 11/2/2021 10:33 11/2/2021 10:34 | 11/2/2021 10:41 | 11/2/2021 | 11:08:44 AM 27 9 Regular Hours < 30 minutes.
11/2/2021 1:16:31 PM|15 FOLLY MILL TERR A [SEABROOK. NH |Andrew Gosselin |Jason Brooks 1147 -0 [GAS LEAK OUTSIDE 0 12 11/2/2021 13:17 11/2/2021 13:16 11/2/2021 13:17 | 11/2/202113:28 | 11/2/2021 | 2:47:38 PM 78 12 Regular Hours < 30 minutes.
11/2/2021 1:36:22 PM| 39 EZRAS WAY [DOVER NH | John Wiley | Jason Brooks 1147-0 [GAS LEAK OUTSIDE 0 20 11/2/2021 13:37 11/2/2021 13:39 11/2/2021 13:40 | 11/2/2021 13:59 | 11/2/2021 | 4:23:20 PM 143 23 Regular Hours < 30 minutes.
11/2/2021 2:43:05 PM|1275 MAPLEWOOD AVE 32 [PORTSMOUTH NH | Jonathan Crook | Jason Brooks 1147-0  |GAS LEAK OUTSIDE 0520210000663921001 0 9 11/2/2021 14:43 11/2/2021 14:45 11/2/2021 14:46 | 11/2/2021 14:55 | 11/2/2021 | 4:02:16 PM 67 12 Regular Hours < 30 minutes.
11/3/2021 7:37:56 AM[379 COLONIAL DR [PORTSMOUTH NH Kevin Ruel | Jason Brooks 1147-0  |GAS LEAK OUTSIDE 1 20 11/3/2021 7:39 11/3/2021 7:40 11/3/2021 7:40 11/3/2021 8:00 11/3/2021 | 9:26:27 AM 86 22 Regular Hours < 30 minutes.
11/3/2021|  11:12:27 AM|3 WALTON AVE [PORTSMOUTH NH Kevin Ruel | Jason Brooks 1146-0  [GAS LEAK INSIDE 0 6 11/3/2021 11:13 11/3/2021 11:13 11/3/2021 11:15 | 11/3/2021 11:20 | 11/3/2021 | 11:28:39 AM 8 7 Regular Hours < 30 minutes.
11/4/2021|  10:44:25 AM|112 OCEAN DR [SEABROOK. NH | Anthony Beck | Jason Brooks 1146 -0 (GAS LEAK INSIDE 0 13 11/4/2021 10:44 11/4/2021 10:44 11/4/2021 10:46 | 11/4/2021 10:58 | 11/4/2021 | 11:22:00 AM 23 13 Regular Hours < 30 minutes.
11/4/2021 1:17:58 PM|34 RIVER AVE MSTR [HAMPTON NH | Anthony Beck | Jason Brooks 1146-0  [GAS LEAK INSIDE 1 12 11/4/2021 13:19 11/4/2021 13:22 11/4/2021 13:22 | 11/4/202113:35 | 11/4/2021 | 1:49:19 PM 14 17 Regular Hours < 30 minutes.
11/6/2021 8:44:04 AM[24 TROUBLE CALL WAY [EXETER NH | Anthony Beck 9100-0  |TC GAS LEAK OUTSIDE 0 15 11/5/2021 8:44 11/5/2021 8:44 11/5/2021 8:51 11/6/2021 9:00 11/5/2021 | 9:50:16 AM 49 16 Regular Hours < 30 minutes.
11/6/2021|  10:06:30 AM|97 LINCOLN ST [EXETER NH | Anthony Beck David Martinage 1147-0  |GAS LEAK OUTSIDE 1 12 11/5/2021 10:07 11/6/2021 10:11 11/5/2021 10:15 | 11/5/2021 10:24 | 11/5/2021 | 11:06:16 AM 41 17 Regular Hours < 30 minutes.
11/8/2021 9:06:33 AM[92 PORTSMOUTH AVE 1 [EXETER NH | Anthony Beck | Jason Brooks 1147-0 [GAS LEAK OUTSIDE 0 13 11/8/2021 9:06 11/8/2021 9:06 11/8/2021 9:07 11/8/2021 9:20 11/8/2021 | 10:24:56 AM 64 13 Regular Hours < 30 minutes.
11/8/2021 9:41:06 AM|7 GREENLEAF WOODS DR PINE 302 [PORTSMOUTH NH Kevin Ruel | Jason Brooks 1147-0 [GAS LEAK OUTSIDE 0 10 11/8/2021 9:41 11/8/2021 9:41 11/8/2021 9:42 11/8/2021 9:52 11/8/2021 | 10:37:19 AM 44 11 Regular Hours < 30 minutes.
11/8/2021|  10:45:01 AM|2 NORTH RD [EAST KINGSTON. NH | Andrew Gosselin | Jason Brooks 1147-0 [GAS LEAK OUTSIDE 0 31 11/8/2021 10:45 11/8/2021 10:44 11/8/2021 10:47 | 11/8/2021 11:15 | 11/8/2021 | 11:57:57 AM 42 30 Regular Hours < 30 minutes.
11/8/2021 1:00:52 PM| 19 FELKER ST UNIT 1 [ROCHESTER NH | Jeffrey Croteau | Jason Brooks 1146 -0 (GAS LEAK INSIDE 0 12 11/8/2021 13:01 11/8/2021 13:01 11/8/2021 13:03 | 11/8/2021 13:14 | 11/8/2021 | 1:37:36 PM 22 14 Regular Hours < 30 minutes.
11/9/2021 8:08:41 AM[11 MAGRATH RD [DURHAM NH Kevin Ruel [Amanda Laferriere 1146 -0 (GAS LEAK INSIDE 1 28 11/9/2021 8:09 11/9/2021 8:09 11/9/2021 8:13 11/9/2021 8:37 11/9/2021 | 8:56:32 AM 18 29 Regular Hours < 30 minutes.
11/9/2021 9:13:48 AM[15 WOODMAN ST [ROCHESTER NH Kevin Ruel Lynne Copp 1147-0  |GAS LEAK OUTSIDE 0520210000690017001 0 15 11/9/2021 9:14 11/9/2021 9:15 11/9/2021 9:16 11/9/2021 9:30 11/9/2021 | 10:42:28 AM 71 17 Regular Hours < 30 minutes.
11/9/2021  11:06:11 AM|34 CABOT ST [PORTSMOUTH NH Kevin Clifford Amanda Laferriere 1146-0  [GAS LEAK INSIDE 1 8 11/9/2021 11:07 11/9/2021 11:06 11/9/2021 11:06 | 11/9/2021 11:15 | 11/9/2021 | 11:59:26 AM 44 8 Regular Hours < 30 minutes.
11/9/2021 1:39:13 PM|97 LINCOLN ST [EXETER NH | Jonathan Crook: Amanda Laferriere 1147-0  |GAS LEAK OUTSIDE 2 15 11/9/2021 13:41 11/9/2021 13:41 11/9/2021 13:42 | 11/9/2021 13:56 | 11/9/2021 | 4:01:59 PM 125 17 Regular Hours < 30 minutes.
11/9/2021 3:32:41 PM[16 COLBY ST [GONIC NH | John Wiley David Martinage 1146-0  [GAS LEAK INSIDE 0 22 11/9/2021 15:33 11/9/2021 15:33 11/9/2021 15:34 | 11/9/2021 15:56 | 11/9/2021 | 4:20:45 PM 24 23 Regular Hours < 30 minutes.

11/10/2021 8:46:49 AM|409 SP¥ K CIR [PORTSMOUTH NH | Jeffrey Croteau [Amanda Laferriere 1146 -0 (GAS LEAK INSIDE 1 5 11/10/2021 8:47 11/10/2021 8:48 11/10/2021 8:49 | 11/10/2021 8:54 | 11/10/2021 | 9:21:20 AM 26 7 Regular Hours < 30 minutes.
11/10/2021|  10:17:22 AM|18 COTTONWOOD DR [DOVER NH | Jeffrey Croteau [Amanda Laferriere 1147-0  |GAS LEAK OUTSIDE 0 24 11/10/2021 10:17 | 11/10/2021 10:19 | 11/10/2021 10:21 | 11/10/2021 10:43 | 11/10/2021 | 11:35:12 AM 51 26 Regular Hours. < 30 minutes.
11/10/2021|  10:55:00 AM[130 MAIN ST [SALEM NH da Lafe 1146-0  [GAS LEAK INSIDE 2 12 11/10/2021 10:57 | 11/10/2021 10:56 | 11/10/2021 10:56 | 11/10/2021 11:08 | 11/10/2021 | 11:25:39 AM 16 13 Regular Hours < 30 minutes.
11/10/2021|  11:34:57 AM[130 MAIN ST SALEM NH da Lafe 1146-0  [GAS LEAK INSIDE 2 7 11/10/2021 11:37 | 11/10/2021 11:35 | 11/10/2021 11:36 | 11/10/2021 11:43 | 11/10/2021 | 11:58:42 AM 15 8 Regular Hours < 30 minutes.
11/12/2021|  10:39:16 AM|111 LEDGE RD [SEABROOK. NH Kevin Clifford | Jason Brooks 1146-0  [GAS LEAK INSIDE 1 17 11/12/2021 10:40 | 11/12/2021 10:39 | 11/12/2021 10:41 | 11/12/2021 10:56 | 11/12/2021 | 11:40:50 AM 44 17 Regular Hours < 30 minutes.
11/15/2021 9:01:36 AM[12 PORTSMOUTH AVE [STRATHAM NH | Andrew Gosselin | Jason Brooks 1146-0  [GAS LEAK INSIDE 5 1 13 11/15/2021 9:03 11/15/2021 9:03 11/15/2021 9:05 | 11/15/2021 9:16 | 11/15/2021 | 9:34:11 AM 17 15 Regular Hours < 30 minutes.
11/17/2021|  12:00:44 PM|700 LAFAYETTE RD SUITE 101 PANERA  [SEABROOK NH Daniel Lafortune David Martinage 1146-0  [GAS LEAK INSIDE 0520210000707918001 9 4 11/17/2021 12:10 | 11/17/2021 12:14 | 11/17/2021 12:14 | 11/17/2021 12:18 | 11/17/2021 | 1:02:54 PM 44 18 Regular Hours < 30 minutes.
11/17/2021|  12:34:39 PM|750 CENTRAL AVE [DOVER NH Kevin Ruel | Jason Brooks 1146 -0 (GAS LEAK INSIDE 5 1 21 11/17/2021 12:36 | 11/17/2021 12:39 | 11/17/2021 12:42 | 11/17/2021 13:00 | 11/17/2021 | 2:05:06 PM 64 26 Regular Hours < 30 minutes.
11/18/2021|  11:42:14 AM[4 HAMPTON MDWS [HAMPTON NH | Andrew Gosselin Lynne Copp 1147-0  |GAS LEAK OUTSIDE 0520210000710822001 2 15 11/18/2021 11:44 | 11/18/2021 11:43 | 11/18/2021 11:44 | 11/18/2021 11:58 | 11/18/2021 | 12:53:28 PM 54 16 Regular Hours < 30 minutes.
11/18/2021 2:10:06 PM[470 WINNACUNNET RD 4 [HAMPTON NH | Andrew Gosselin Lynne Copp 1146 -0 (GAS LEAK INSIDE 0520210000711278001 1 17 11/18/2021 14:11 | 11/18/2021 14:10 | 11/18/2021 14:10 | 11/18/2021 14:27 | 11/18/2021 | 3:16:12 PM 48 17 Regular Hours < 30 minutes.
11/22/2021 8:38:09 AM[425 OCEAN BLVD BL 2 [HAMPTON NH Daniel Lafortune Michael Talis 1147-0  |GAS LEAK OUTSIDE 0520210000716325001 0 6 11/22/2021 8:38 11/22/2021 8:39 11/22/2021 8:39 | 11/22/2021 8:46 | 11/22/2021 | 10:34:34 AM 108 7 Regular Hours < 30 minutes.
11/23/2021 8:09:09 AM[27 LEAVITT RD [HAMPTON NH Daniel Lafortune | Jason Brooks 1147-0 [GAS LEAK OUTSIDE 0 6 11/23/2021 8:09 11/23/2021 8:10 11/23/2021 8:11 11/23/2021 8:16 | 11/23/2021 | 9:59:24 AM 102 7 Regular Hours < 30 minutes.
11/23/2021|  11:41:23 AM|19 PRENTISS WAY [EXETER NH Kevin Clifford | Jason Brooks 1146-0  [GAS LEAK INSIDE 0520210000721808001 2 16 11/23/2021 11:43 | 11/23/2021 11:48 | 11/23/2021 11:50 | 11/23/2021 12:04 | 11/23/2021 | 12:49:04 PM 44 23 Regular Hours. < 30 minutes.
11/23/2021 1:20:10 PM|15 WOODBURY AVE [PORTSMOUTH NH Daniel Lafortune: | Jason Brooks 1146-0  [GAS LEAK INSIDE 0520210000722128001 0 12 11/23/2021 13:20 | 11/23/2021 13:21 | 11/23/2021 13:21 | 11/23/2021 13:33 | 11/23/2021 | 1:53:21 PM 19 13 Regular Hours. < 30 minutes.
11/24/2021|  10:08:54 AM|101 CHAPEL ST [PORTSMOUTH NH Kevin Clifford | Jason Brooks 1146-0  [GAS LEAK INSIDE 0520210000726168001 0 8 11/24/2021 10:09 | 11/24/2021 10:10 | 11/24/2021 10:10 | 11/24/2021 10:18 | 11/24/2021 | 10:51:12 AM 32 10 Regular Hours. < 30 minutes.
11/26/2021 9:41:59 AM[3 W PINE ST 6 PLAISTOW NH | Troy Kimball David Martinage 1146-0  [GAS LEAK INSIDE 0 20 11/25/2021 9:42 11/26/2021 9:43 11/25/2021 9:43 | 11/25/2021 10:03 | 11/26/2021 | 10:35:59 AM 32 21 Regular Hours < 30 minutes.
11/26/2021 2:01:40 PM[6 ASH CT [SEABROOK. NH Matthew McCarron | David Martinage 1146-0  [GAS LEAK INSIDE 0520210000727946001 0 22 11/26/2021 14:02 | 11/26/2021 14:04 | 11/26/2021 14:06 | 11/26/2021 14:27 | 11/26/2021 | 3:10:42 PM 42 26 Regular Hours < 30 minutes.
11/29/2021 1:24:09 PM| 234 LAFAYETTE RD REAR [HAMPTON NH Daniel Lafortune | Jason Brooks 1146 -0 [GAS LEAK INSIDE 0 12 11/29/2021 13:24 | 11/29/2021 13:31 | 11/29/2021 13:32 | 11/29/2021 13:44 | 11/29/2021 | 2:13:46 PM 28 20 Regular Hours < 30 minutes.
Orders responded to in < 30 minutes for After Hours: 10 (14% of total records returned.)

| Order Taken |Address Town | State Serv. Tech Eﬁmﬂw Task Code. Task Desc. Work Order wlmicw Onsite | Held Time Travel Time _|Assigned |Accepted | En Route On Site. Work Completed |Job Time _|Response Time _|Hour Class [Reponse Category
11/2/2021 5:22:58 PM[43 CORNWALL ST UNIT [PORTSMOUTH NH | Jonathan Crook Lynne Copp 1146-0 [GAS LEAK INSIDE 1 14 11/2/2021 17:24 11/2/2021 17:24 11/2/2021 17:25 | 11/2/2021 17:39 | 11/2/2021 | 6:19:49 PM 40 16 After Hours. < 30 minutes.
11/2/2021 7:15:06 PM[4 BROOKSIDE DR 4 [EXETER NH | Jonathan Crook Lynne Copp 1147-0 [GAS LEAK OUTSIDE 0 15 11/2/2021 19:15 11/2/2021 19:16 11/2/2021 19:22 | 11/2/2021 19:31 | 11/2/2021 | 9:05:23 PM 93 16 After Hours. < 30 minutes.
11/4/2021 5:20:54 PM[16 FIELDING LN (HAMPTON NH | Jonathan Crook Lynne Copp 1147-0  |GAS LEAK OUTSIDE 0 7 11/4/2021 17:21 11/4/2021 17:21 11/4/2021 17:22 | 11/4/202117:29 | 11/4/2021 | 7:11:37 PM 102 8 After Hours. < 30 minutes.
11/5/2021 5:45:38 PM[4 BROOKSIDE DR 4 [EXETER NH |[Jonathan Crook Lynne Copp 1147-0 [GAS LEAK OUTSIDE 0 16 11/5/2021 17:46 11/5/2021 17:46 11/5/2021 17:48 | 11/5/2021 18:03 | 11/5/2021 | 9:25:40 PM 202 17 After Hours. < 30 minutes.
11/9/2021 5:03:06 PM[11 MAGRATH RD [DURHAM NH | John Wiley David Martinage 1146 -0 (GAS LEAK INSIDE 1 26 11/9/2021 17:04 11/9/2021 17:03 11/9/2021 17:04 | 11/9/2021 17:30 | 11/9/2021 | 5:52:51 PM 22 27 After Hours. < 30 minutes.

11/11/2021 5:21:16 PM[68 DENNETT ST [PORTSMOUTH NH [Robert Pettigrew David Martinage 1146 -0 [GAS LEAK INSIDE 0 21 11/11/2021 17:21 | 11/11/2021 17:22 | 11/11/2021 17:24 | 11/11/2021 17:43 | 11/11/2021 | 6:36:56 PM 53 22 After Hours. < 30 minutes.
11/11/2021 5:37:48 PM[67 TROUBLE CALL WAY [SOMERSWORTH NH | John Wiley David Martinage 9100-0  |TC GAS LEAK OUTSIDE 1 19 11/11/2021 17:38 | 11/11/2021 17:45 | 11/11/2021 17:45 | 11/11/2021 18:04 | 11/11/2021 | 7:00:16 PM 55 27 After Hours. < 30 minutes.
11/17/2021 8:00:23 PM(845 SOUTH ST NH Lance Keelty \manda Laferriere 1147-0  |GAS LEAK OUTSIDE 1 16 11/17/2021 20:01 | 11/17/2021 20:03 | 11/17/2021 20:04 | 11/17/2021 20:20 | 11/17/2021 | 9:49:10 PM 88 19 After Hours. < 30 minutes.
11/22/2021 5:52:29 AM[50 HANSON ST [ROCHESTER NH |Jeffrey Croteau | Jason Brooks 1147 -0 [GAS LEAK OUTSIDE 0520210000715379001 0 16 11/22/2021 5:53 11/22/2021 6:03 11/22/2021 6:04 | 11/22/2021 6:20 | 11/22/2021 | 7:19:59 AM 59 27 After Hours. < 30 minutes.
11/25/2021 4:17:19 PM[28 FRONT ST OFFIC [EXETER NH | Jonathan Crook Michael Talis 1147-0  |GAS LEAK OUTSIDE 0 12 11/25/2021 16:17 | 11/25/2021 16:18 | 11/25/2021 16:18 | 11/25/2021 16:30 | 11/25/2021 | 5:58:11 PM 87 13 After Hours. < 30 minutes.
Orders responded to in < 30 minutes for Weekend/Holiday Hours: 11 (16% of total records returned.)

| Order Taken |Address Town | State | Serv. Tech | Dispatcher | Task Code Task Desc. Work Order ww"dpﬁ! Onsite | Held Time Travel Time _|Assigned |Accepted |En Route On Site. Work Completed |Job Time _|Response Time _|Hour Class Reponse Category
17612021 200:57 PM[70 POSTRD A GREENLAND NH___|RobertPetigrow __|Amanda Laferriere | _1146-0__|GAS LEAK INSIDE 1 20 11062021 14:11_| 111612021 14:12 | 11/6/2021 14:12_| 1116120211433 | 11/6/2021 | I51:40PM | 78 2 Weskend/Holday Hours | <30 minutes
117772021 _10:03:39 AM[30 PERKINS AVE REAR SEABROOK NH___|Robert Petigrow 1147-0__|GAS LEAK OUTSIDE 1 19 11772021 1004 | 117772021 10:05 | 117712021 10:07_| 11712021 1024 | 11772021 | 115249 AM | 7 21 Weskend/Holday Hours | <30 minutes
1772021 _10:07:03 PM[144 EMERALD LN LOT 43 Dover NH__[Cody Lioyd [Amanda Laterriore | _1147-0__|GAS LEAK OUTSIDE 3 9 11712021 22:10_| 111712021 22:21 | 117712021 22:21 | 11712021 22:30 | 11/8r2021 | 33052PM | 1020 2 Weskend/Holday Hours | <30 minutes
117772021 _10:28:18 PM[108 OCEAN RD GREENLAND NH___|Robert Petigrow | Amanda Laferriere | _1147-0__|GAS LEAK OUTSIDE 1 19 111712021 22:29_| 111712021 22:38 | 117712021 22:39 | 11712021 2257 | 11/8/2021 | 12:47:53AM | 80 29 Weskend/Holday Hours | <30 minutes

1114/2021]__1:31:23 PM|56 LAFAYETTE RD BACK NORTHHAMPTON| _ NH___|Jonathan Crook __|Jason Brooks 1147-0__|GAS LEAK OUTSIDE o 11| 19472021 1331 | 111472021 13:32 | 1114/2021 13:34 | 1114/2021 13:43 | 1171472021 | 3:0600PM | 82 2 Weskend/Holday Hours | <30 minutes
11/20/2021]__8:30:16 AM[470 WINNACUNNET RD 4 HAMPTON NH___|Matthow McCarron_|Lynne Copp 1147-0_|GAS LEAK OUTSIDE__| 0520210000715107001 1 19 111202021 8:31_| 1172012021 8:32 | 1172012021 8:33 | 11/2012021 51 | 11/2012021 | 10:1245AM | 80 21 Weskend/Holday Hours | <30 minutes
11/20/2021]_11:24:19 AM] 101 WOODLAND GRN [ROCHESTER NH__|Jefiroy Croteau___|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520210000715186001 o 26| 11/2012021 11:24 | 11/20/2021 11:25 | 11/20/2021 11:25 | 11/20/2021 11:51 | 112072021 | 12:2905PM | 37 27 Weskend/Holday Hours | <30 minutes
11/27/2021]_11:28:51 AM] 106 WOODLAND GRN [ROCHESTER NH___|Jonathan Crook __|David Martnage 1146-0__|GAS LEAK INSIDE o 19| 12712021 11:20 | 112772021 129 | 1112772021 1132 | 12772021 1149 | 112712021 | 12:2359PM | 34 20 Weskend/Holday Hours | <30 minutes
11727/2021]__4:41:45 PM]968 OCEAN BLVD HAMPTON NH___|Matthew McCarron_|Lynne Copp 1147-0__|GAS LEAK OUTSIDE 1 19| 12712021 16:42 | 1172772021 16:48 | 1112772021 16:49 | 172772021 1708 | 1112712021 | 6:3014PM | 81 2 Weskend/Holday Hours | <30 minutes
11726/2021]_10:42:42 AM|5 SALLY SWEETS WAY 2242 sALEm NH___|Anthony Beck ___|David Martnage 1146-0__|GAS LEAK INSIDE 1001 o 26| 1112812021 10:43 | 11/28/2021 10:43 | 11/28/2021 1046 | 11/28/2021 11:10 | 1128/2021 | 11:3021AM | 20 27 Weskend/Holday Hours | <30 minutes
11726/2021]__4:56:44 PM|36 MAPLE RIDGE RD [sEABROOK NH___|Matthow McCarron_|Lynne Copp 1146-0__|GAS LEAK INSIDE o 10| 11726/2021 16:58 | 11/26/2021 16:59 | 11/28/2021 17:01 | 11/28/2021 17:00 | 1112802021 | 5:5129PM | 40 2 Weskend/Holday Hours | <30 minutes
Orders to in 3145 Minutes for Regular Hours: 5 (7% of total records returned.)

Order Taken |Address Town [state. Serv. Tech Dispatcher Task Code | Task Desc. Work Order [ Municipal Onsite__|Held Time: Travel Time _|Assigned |Accepted En Route on site Work Completed \Job Time _|Response Time _|Hour Class Reponse Category
111212021]_10:30:46 AM]51 ATLANTIC AVE SEABROOK NH__|Jared Bezemes __|uason Brooks 1147-0_|GAS LEAK OUTSIDE 4 2 1122021 1034 | 11/2/202110:35 | 11/2:2021 1035 | 111212021 1103 | 1122021 | 122934 7M | 65 3 Regular Hours 3145 Minutes
11/212021]__3:20:03 PM|5 SALLY SWEETS WAY 1 HOUSE saLent NH__|Jared Bezemes __|Lynne Copp 1147-0_|GAS LEAK OUTSIDE 3 ) 11722021 1532 | 11/2/2021 1539 | 11/2:2021 15:40 | 111212021 16:02 | 11212021 | 52625PM | 83 3 Regular Hours 3145 Minutes

11/11/2021]__7:34:00 AM|70 WASHINGTON RD SEABROOK NH__|RobertPetigrew _|Lynne Copp 1145-0 | GAS LEAK INSIDE 3 3 19112021 7:34_ | 11112021735 | 111112021 7:37 | 111112021805 | 112021 | 3mosAmM | a2 a1 Regular Hours 3145 Minutes
11/15/2021]__2:11:14 PM|2 MADBURY RD DURHAM NH__|Daniel Lafortune__|dason Brooks 1146-0_|GAS LEAK INSIDE 0520210000702141001 1 17| 111502021 1412 | 1911512021 14:27 | 1171602021 1427 | 11/15/2021 14:44 | 1171502021 | 30946 PM | 25 % Regular Hours 3145 Minutes
11/18/2021]_10:09:20 AM|1 WOODLAND RD bovER NH__[Kevin Ruel Lynne Copp 1145-0 | GAS LEAK INSIDE 0520210000710576001 3 23| 117182021 1009 | 11/18/2021 1017 | 111182021 10:19 | 1171812021 10:41 | 11182021 | 105416 AM | 12 a2 Regular Hours 3145 Minutes
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Emergency Response Times
NU New Hampshire work orders from 11/1/2021 to 11/30/2021
Total orders in sample: 69

Orders responded to in 31-45 Minutes for After Hours: 1 (1% of total records returned.)
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31-45 Minutes

| 2

| 11312021 17:07 | 111372021 17:08 | 11312021 17:00 | 11/32021 17:38 | 111312021 | 6:12:41PM | 34

[rravel Time

Work Completed __|Job Time.

[Reponse Category

28

[ ozt 7ar | vimizozt 177 | vimznen w7 | ozt s | ot | szsorw |77

31-45 Minutes

[1ravel Time

Work Completed___|Job Time

[Reponse Gategory

Trrave ime

Work Completed | Job Time

[Reponse category

[ravel Time

Work Completed___|Job Time

[Reponse Category

[ =

| 11612021 17:34 | 111612021 17:45 | 11/6120:

2117:46 | 11/6/202118:20 | 11/612021 | 7:34:36PM | 74

46-60 Minutes

[rravel Time

Work Completed __|Job Time.

[Reponse Category

[1ravel Time

Work Completed___|Job Time

[Reponse Gategory

rrave ime

Work Completed | Job Time

[Reponse category

[ravel ime

Work Completed___|Job Time

[Reponse category

[rravel Time

Work Completed __Job Time.

[Reponse Gategory

(Order Taken [address [7own [state [serv. Tecn [ispatcher [Task Code
11/312021] _ 5:03:31 PM|11 CULLEN WAY |exeTer | N [sonathan Grook _|Lynne Copp [ 1460
Orders to in 31-45 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)
|order Taken [addross [rown state [serv. ech [pispatcher [rask Code
11/772021] _5:01:03 PM]222 WINNACUNNET RD [HamPTON | NH [RobertPetigrew |Amanda Laferriere | 1147-0
Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)
[order Taken [address [romn [state [serv. 7ech [Dispateher [rask code
Orders to in 46-60 Minutes for After Hours: 0 (% of total records returned.)
(Order Taken Jaddress [7oun [state [serv. Tech [pispateher [Fask Code
Orders responded to in 46-60 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)
(Order Taken [address [7own state [serv. Tecn [ispatcher [ask Code
11/612021] _5:28:43 PM|32 ACORN RD [HamPTON | NH |Andrew Gosselin_|Amanda Laferriere | 11470
Orders to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)
|order Taken [acdross [rown state [serv. Tech [pispatcher [rask Code
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)
(order Taken [address [rown state [serv. 7ech [Dispatcher [Task code
Orders to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
(Order Taken Jaddress [roun [state [serv. Tech [pispateher [Fask Code
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)
(Order Taken [address [7own [state [serv. Tech [pispateher [ask Code
Orders toin > 75 Minutes for After Hours: 0 (% of total records returned.)
|order Taken [address [rown state [serv. ech [pispatcher [rask Code
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
[order Taken [address [rown state [serv. 7ech [Dispatcher [rask code

[1ravel Time

Work Completed __|Job Time

[Reponse Category
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Emergency Response Times

NU New Hampshire work orders from 11/1/2021 to 11/30/2021
Total orders in sample: 69

Nov-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 35% 15 20 44% 15 2 18% 15 2 15%
30 37 88% 30 20 89% 30 8 91% 30 9 85%
45 7 99% 45 5 100% 45 1 100% 45 1 92%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 69 Total 45 Total 11 Total 13
Oct-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 25 36% 15 17 41% 15 3 21% 15 5 36%
30 38 91% 30 24 100% 30 8 79% 30 6 79%
45 5 99% 45 0 100% 45 2 93% 45 3 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 69 Total 41 Total 14 Total 14
Sep-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 29% 15 14 39% 15 2 15% 15 0 0%
30 32 87% 30 20 94% 30 8 77% 30 4 67%
45 7 100% 45 2 100% 45 3 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 55 Total 36 Total 13 Total 6
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Emergency Response Times

NU New Hampshire work orders from 11/1/2021 to 11/30/2021
Total orders in sample: 69

Aug-21
Total Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %

15 19 37% 15 16 53% 15 1 11% 15 2 17%

30 27 90% 30 13 97% 30 7 89% 30 7 75%

45 5 100% 45 1 100% 45 1 100% 45 3 100%

60 0 100% 60 0 100% 60 0 100% 60 0 100%

75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 51 Total 30 Total 9 Total 12

Jul-21

Total Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %

15 14 24% 15 11 41% 15 1 6% 15 2 14%

30 35 83% 30 16 100% 30 12 72% 30 7 64%

45 10 100% 45 0 100% 45 5 100% 45 5 100%

60 0 100% 60 0 100% 60 0 100% 60 0 100%

75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%

Total 59 Total 27 Total 18 Total 14
Jun-21
Total Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 25 39% 15 17 50% 15 4 27% 15 4 27%

30 27 81% 30 14 91% 30 6 67% 30 7 73%

45 11 98% 45 3 100% 45 5 100% 45 3 93%

60 1 100% 60 0 100% 60 0 100% 60 1 100%

75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%

Total 64 Total 34 Total 15 Total 15

Page 4 of 6



Emergency Response Times

NU New Hampshire work orders from 11/1/2021 to 11/30/2021
Total orders in sample: 69

May-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 40% 15 22 49% 15 6 33% 15 0 0%
30 30 83% 30 20 93% 30 6 67% 30 4 57%
45 12 100% 45 3 100% 45 6 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 70 Total 45 Total 18 Total 7
Apr-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 31% 15 16 46% 15 0 0% 15 0 0%
30 26 81% 30 17 94% 30 6 60% 30 3 43%
45 10 100% 45 2 100% 45 4 100% 45 4 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 52 Total 35 Total 10 Total 7
Mar-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 11 31% 15 8 50% 15 2 18% 15 1 13%
30 17 80% 30 8 100% 30 7 82% 30 2 38%
45 6 97% 45 0 100% 45 1 91% 45 5 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 16 Total 11 Total 8
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Emergency Response Times

NU New Hampshire work orders from 11/1/2021 to 11/30/2021
Total orders in sample: 69

Feb-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 34% 15 18 51% 15 4 18% 15 2 15%
30 38 89% 30 17 100% 30 13 77% 30 8 77%
45 7 99% 45 0 100% 45 5 100% 45 2 92%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 70 Total 35 Total 22 Total 13
Jan-21
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 19 40% 15 14 64% 15 2 33% 15 3 16%
30 23 89% 30 7 95% 30 3 83% 30 13 84%
45 4 98% 45 1 100% 45 1 100% 45 2 95%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total a7 Total 22 Total 6 Total 19
Dec-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 33% 15 16 40% 15 5 25% 15 3 23%
30 38 85% 30 22 95% 30 8 65% 30 8 85%
45 7 95% 45 2 100% 45 4 85% 45 1 92%
60 4 100% 60 0 100% 60 3 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 40 Total 20 Total 13
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 245 34% 15 189 47% 15 32 19% 15 24 17%
30 368 86% 30 198 95% 30 92 74% 30 78 72%
45 91 99% 45 19 100% 45 38 97% 45 34 96%
60 10 100% 60 0 100% 60 5 100% 60 5 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 714 Total 406 Total 167 Total 141
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