
FairPoint Communications, Inc. 
State of New Hampshire 
Docket No. DT 07-011 

FAIRPOINT EXHIBIT 57 

Respondent: Michael Brown 
Title: Vice-President, Access 

Network Engineering 

ORAL DATA Please provide copies of all marketing literature for IPTV, either print 
REQUEST: or electronic. Please include information provided to retail customers 

and approval boards and those presented to get fi-anchises. 
(Preliminary Transcript, October 29,2007, Second Session, p. 42.) 

DATED: October 29,2007 

REPLY: Please refer to the attached documents marked as Attachment Fairpoint 
Exh. 57. 
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b unlimited long distance 
b Caller ID with name, call waiting, 3-way calling, 

call forwarding and speed dial 
b When the power goes out, your service < 

continues to work 
b Metro plan included .' +...ad 

. . .  .... ........................... .. .... ....... ........ - .. - .  -. .-. . - 
........ 

P Fast downloads 
? Makelreceive calls while online 
F Dedicated line (won't slow you down during 

peak hours like cable, which is shared) 
b Five email addresses 

.--. -.--." -- -........-. .w ,- . . . . . . . . . . . . . . . . . . . . . . . . . . . .  "'"-"---" -..----.--. .. ......... ..................... .... .... . 

b 145+ crystal clear channels 
b One set of premium movie channels (choose 

from HBO, Cinemax, Starz! and ShowtimeTTMC) 
b Service to 3 TV sets included 

s 
"d ,.., , Call to order today! 
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b Unlimited local calling included 
b Long distance minutes: Up to 25 hours a month! 
b When the power goes out, your service continues 

to work 
b Call waiting, caller ID and voice mail included! 
b Long Distance under 3 cents per minute or less** 
b Additional calling features such as 3-way calling 

FAST INTERNET: up to 44x faster than dial-up 

G>"< Toll-free 24/7 tech support 
!+ Make and receive calls while online 
b No waiting to establish an Internet connection 
b FREE activation and use of modem 
b Free security package with firewall and anti-virus 

7 email addresses and 6 MB personal web space 

b All your favorite programming, including local, 
news, weather, sports, movies, children's and 
much more 

b You can get even more by subscribing to HBO* and 
Sh~wt ime'~ '  or  star^!^ 

b Movies On Demand, On-screen program guide and 
Caller ID on Screen 

Call to order today ! F a ~ n  Pant 
800.400.55 68 communications- 

www,fairpoint,com strengthening communities 
through communications 
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