New Hampshire Public Utilities Commission
Verizon New England, Inc.
Docket No. DT 07-011

Answers of Labor Intervenors
To Data Requests of
FairPoint Communications Inc., Set 1

FP: Labor-29: Please identify, list, and produce all documents, data compilations,
work papers, or other tangible things provided to, prepared by, reviewed by, relied upon
or used by Dr. Peres in developing his pre-filed testimony, including the exhibits to his
pre-filed testimony.

Answer:

The following documents can be obtained from the New Hampshire Public Utilities
Commission on the PUC website: http://www.puc.state.nh.us/

New Hampshire Code of Administrative Rules:

Chapter 400 Rules for Telecommunications

Chapter 1200 Uniform Administration of Utility Customer Relations
DT 06-072: Procedural Order: Order No. 24,640. June 30, 2006.: Pricing flexibility
DR 96-220: Order No. 22,484. January 20, 1997: NYNEX-Bell Atlantic Merger
DT 02-105: Order No. 24,156. April 11, 2003: Quality of Service Reporting
DT 04-019: Order No. 24,551. December 1, 2005, Verizon’s Service Performance
DT 07-011: Procedural Order, Order No. 24,733. March 16, 2007. Verizon-FairPoint.

The following documents were used as general background in terms of service quality
regulation relating to Verizon and to FairPoint in New York. These documents can be
easily found on the New York Public Service Commission website at the following URL
http.//www3.dps.state.ny.us/pscweb/WebFileRoom.nsf/Page?OpenForm and then
utilizing the site’s search engine keying in the proceeding numbers indicated below.
Another document is available from the Hawaii PUC by keying in the proceeding number
at http://www.hawaii.gov/dcca/areas/dca/. The ARMIS Data given in the testimony is
available from the FCC website at http://www.fcc.gov/web/eafs/
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New Hampshire Public Utilities Commission
Verizon New England, Inc.
Docket No. DT 07-011

Answers of Labor Intervenors

To Data Requests of
FairPoint Communications Inc., Set 1

FP: Labor-29, continued

Proceeding
Agency Number  Proceeding Subject
NY PSC 92-C-0665 Verizon Performance Regulation Plan
Order Approving FRP-Berkshire Merger with
NY PSC 03-C-0972 Conditions
NY PSC 92-C-0665 Order Initiating VZ Performance Regulation Plan
NY PSC 92-C-0665 $26 Million VZ SQ Plan
NY PSC 92-C-0665 $50 Million VZ SQ Penalty
NY PSC 03-C-0971 Order Initiating SQ Audit of VZ
NY PSC 03-C-0971 12-19-06 Order Initiating Proceeding on VZ SQ
Order Approving BA-NYNEX Merger with
NY PSC 96-C-0603 Conditions
NY PSC 00-C-1945 Order Initiating Verizon Incentive Plan
HIPUC 04-0140  VZ-HI Telcom Sale Approval with Conditions

The following documents are provided on the accompanying CD in response to this data
request (folder: CWA IBEW FRP 29):

Date or
Source Proceeding Subject
ME PUC 2005-155 Hearing Examiner Report
ME 01-18-07  Bangor Daily News
VT DPS 2000-06  Disconnects and Customer Complaints
VT DPS 2001-06  Verizon SQRP
Hawaii 2005-07  News Articles on Hawaii Telcom
FCC 2001-06  ARMIS SQ Data for Me, Nhand VT
CWA-IBEW 1/26/2007  Initial Analysis of FRP-VZ Transaction
CWA-IBEW 2/14/2007 Initial Analysis of FRP-VZ Transaction
CWA-IBEW data Disconnects and Customer Complaints
CWA-IBEW data Sale to FairPoint
CWA-IBEW data USF Monies to VZ & FRP in VT and ME
CWA-IBEW data Maine Data — Summary of Charts
Barbara
Alexander 6959 Direct Testimony Redacted
Barbara
Alexander 6959 SurRebuttal Testimony Redacted

7 Days Article by Ken Picard Strike up the

Seven Days 5-16-07  Broadband
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Answers of Labor Intervenors
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FairPoint Communications Inc., Set 1

FP: Labor-29, continued

In addition, Dr. Peres has filed testimony and responded to data requests in the parallel
proceedings in Maine and Vermont. Those documents should be available on the web
sites maintained by the Maine PUC and Vermont PSB, but in case any party has
difficulty obtaining copies, they are provided on the attached CD-ROM in the folder
“NNE Testimony”. ‘

Response provided by: Kenneth Peres
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