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Respondent: Michacl Haga
Title: Director of Billing and

Operations Support Systems
REQUEST: BayRing, segTEL and Otel - CLECs
Group III, Set 1
DATED: April 5, 2007

ITEM: CLEC 1-24  Please explain in detail the support Fairpoint will provide to CLECs in
New Hampshire with its new processes and systems?

REPLY: OBJECTION: FairPoint objects to Data Request 1-24 on the grounds
that it is vague. Subject to and without waiving this objection,
FairPoint will provide information responsive to Data Request 1-24.
[Objection served April 27, 2007.]

FairPoint is still in the process of developing the systems, policies and
procedures to address the issues raised by wholesale customers.





