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For a description of each of the service quality measures 

Performance Area 

Number of Network Trouble Reports (Res and Bus) 

Number of  Lines 
Network Trouble Report Rate per 100 Lines 
Total Troubles not cleared within 24 hours (Res and Bus) 

Total Number of Troubles 
Percentage of Total Troubles not cleared within 24 hours 
Total Install appts. not met comp reasons (Res and Bus) 

Total Install Appointments 
Percentage of Total Install appts. not met comp reasons 

Total Number of Delay Days 

Total Number of Missed Appts. 
Average Number of Delay Days 
Major Service Outage 
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1.03 
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28.36% 
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1.50% 
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0.16 
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19322 

1652195 
1.16 
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44.83% 
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2.26% 
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Jul 
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1.43 
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40.29% 
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2.48% 
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1696 
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21413 
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1.36 
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37.04% 
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2.30% 
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0.20 
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Average 

19465 

1607275 
1.20 

9338.5 

23240 
38.79% 
1812.5 
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2.18% 
1026 

6523 
0.17 

Rolling 
Total: 
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alossary. 
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