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Please refer to FairPoint’s responses to One-FP-I1-23 through One-FP-

11-26:
(2)

(b)

(©)

Please describe the “job aids and reference materials™ that
FairPoint will provide to CLECs in order for CLECs to
access FairPoint’s systems.

Please provide copies of all documents that constitute,
contain, describe or refer to such job aids and reference
materials.

Will the cost of all necessary training for CLECs be borne
by FairPoint (as opposed to FairPoint simply bearing the
cost of any training FairPoint provides, whether or not that
training constitutes all training that is necessary for CLECs
to access the systems)?

FairPoint has not yet completed the development of the processes to be
used by CLECs. Accordingly, the job aids and reference materials
have not been completed as well. FairPoint has committed to working
with CLECs in planning and implementing its CLEC processes.
FairPoint will pay for the costs of training determined necessary by
FairPoint and provided by FairPoint.



