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Support Systems 
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DATED: June 1 1,2007 

ITEM: FDR 111-29 Will there be a period of time prior to the cutover when FairPoint will 
request or expect that CLECs will decrease the volume of their service 
orders and other usage of wholesale systems? 

(a) Please specify when such period will occur, what FairPoint 
expects CLECs to do and for what length of time. 

(b) Will FairPoint reimburse CLECs for costs they incur, 
including lost business, during this period? 

REPLY: (a) Please refer to One Comm FDR 111-28. FairPoint does not 
expect that it will be request CLECs to decrease the 
volume of service orders and other system usage prior to 
the cutover. Given the amount of lead time (at least 60 
days), FairPoint will encourage CLECs to schedule orders 
to be completed before or after the anticipated transition 
period immediately following the cutover which it expects 
may last up to five (5) days. 

(b) No, FairPoint does not intend to reimburse CLECs for any 
costs they incur during this period. 


