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Please refer to the Lippold rebuttal testimony at p. 12, lines 5-6, in 
which Mr. Lippold indicates that FairPoint "has not yet developed a 
training program for our business and wholesale organization (which 
will be a core function of the leaders hired as noted above) . . .." Please 
state when such a training program will be developed and 
implemented. 

The program will be developed prior to merger close and will be 
implemented, depending on the functions, both prior to merger close 
and prior to cutover. 


