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Hazardous conditions outside your home

Call your local Verizon repair office immediately if you have hazardous conditions outside your home such
as downed or dangerous telephone wires. Hazardous conditions include:

e Wires that are snapped, broken, or hanging dangerously low
e A tree or other large object leaning on wires
e Any other hazardous conditions related to telephone wires

Follow the steps below to retrieve your local repair office telephone number:

Access the Verizon Contact Us page.

Select the state in which you receive service and the Contact Us page opens.

Scroll down to the Repair (24 hours) number.

Call this telephone number to contact Verizon about the hazardous conditions outside your home.
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