
EXHIBIT 
Staff 59 

Verizon New England Inc. 
d/b/a Verizon New Hampshire 

State of New Hampshire 

Docket No. DT 07-011 

Respondent: Stephen E. Smith 
Title: Vice President - Business 

Development 

REQUEST: Public Utilities Commission Staff, Group I1 Follow-up 

DATED: June 1 1,2007 

ITEM: Staff G I1 In reference to Staff 2-44, please provide for the years 2003,2004, 
FDR 2-7 2005, and 2006, 

(a) the total number of outside repair dispatches in New 
Hampshire 

(b) the average clearing time for outside repair dispatches in New 
Hampshire 

(c) the total number of code 4 dispatches in New Hampshire 
(d) the average clearing time for code 4 dispatches in New 

Hampshire. 

REPLY: 


