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Property Card:  310 MT WASHINGTON HOTEL RD 
Town of Carroll, NH

Parcel ID: 
 

Owner: 
Mailing Address:

210-008-000-000

OMNI MOUNT WASHINGTON, LLC
4001 MAPLE AVE
SUITE 600
DALLAS, TX 75219

General Information Assessed Value

Primary Use:
Property Class:
Neighborhood:

Zone:
Total Acres:

Commercial General
Commercial
BRETTON WOODS
Resid - Bretton Wds

Land:
Buildings:

Total:

1598400
21530700

24092200

Building Details Contruction Details

Building/Card #
Year Built:

Building Type
Condition:

Living Area:
Total Rooms:

Total Bedrooms:
Number Full Baths:
Number Half Baths:

Heating Type:
Heating Fuel Type:

1
1902
Main Building
Good
206990
200

Steam
Oil

Use:
Grade:

Framing:
Roofing Material:

Foundation:
Exterior Walls:
Interior Walls:

Commercial General
Comm Gd+
Wood frame
Metal Stand Seam
Concrete
Stucco/
Drywall/Plaster

Building Details Contruction Details

Property Information - Carroll, NH

7/11/2020
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Data shown on this report is provided for planning and informational purposes only. The municipality and CAI Technologies 

are not responsible for any use for other purposes or misuse or misrepresentation of this report. Page 1 of 3

DW 19-131 Attachment A

2



Building/Card #
Year Built:

Building Type
Condition:

Living Area:
Total Rooms:

Total Bedrooms:
Number Full Baths:
Number Half Baths:

Heating Type:
Heating Fuel Type:

2
1902
Main Building
Fair
24130

Steam
Oil

Use:
Grade:

Framing:
Roofing Material:

Foundation:
Exterior Walls:
Interior Walls:

Commercial General
Comm Fr
Wood frame
Metal Stand Seam
Concrete
Stucco/
Drywall/Plaster

Building Details Contruction Details

Building/Card #
Year Built:

Building Type
Condition:

Living Area:
Total Rooms:

Total Bedrooms:
Number Full Baths:
Number Half Baths:

Heating Type:
Heating Fuel Type:

3
1900
Main Building
Good
2420

  5
  2

Forced hot air
Oil

Use:
Grade:

Framing:
Roofing Material:

Foundation:
Exterior Walls:
Interior Walls:

Commercial General
Good
Wood frame
Asphalt shingles
Stone
Wd Shingle/
Drywall/

Building Details Contruction Details

Building/Card #
Year Built:

Building Type
Condition:

Living Area:
Total Rooms:

Total Bedrooms:
Number Full Baths:
Number Half Baths:

Heating Type:
Heating Fuel Type:

4
1902
Main Building
Fair
6086

Steam
Oil

Use:
Grade:

Framing:
Roofing Material:

Foundation:
Exterior Walls:
Interior Walls:

Commercial General
Comm Low
Masonry-solid
Metal
None
Metal/
Plywood/Concrete block

Building Details Contruction Details

Property Information - Carroll, NH

7/11/2020
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Building/Card #
Year Built:

Building Type
Condition:

Living Area:
Total Rooms:

Total Bedrooms:
Number Full Baths:
Number Half Baths:

Heating Type:
Heating Fuel Type:

5
2008
Main Building
Excellent
35510

Hot water or steam
Oil

Use:
Grade:

Framing:
Roofing Material:

Foundation:
Exterior Walls:
Interior Walls:

Commercial General
Comm Exe
Steel
Other
Slab
Stud -EIFS (Syntheti/
Drywall/

Building Details Contruction Details

Building/Card #
Year Built:

Building Type
Condition:

Living Area:
Total Rooms:

Total Bedrooms:
Number Full Baths:
Number Half Baths:

Heating Type:
Heating Fuel Type:

6
2008
Main Building
Good
3237

Hot water
Oil

Use:
Grade:

Framing:
Roofing Material:

Foundation:
Exterior Walls:
Interior Walls:

Commercial General
Comm Exe
Wood frame
Asphalt shingles
Slab
Stucco/
Concrete/

Property Information - Carroll, NH

7/11/2020
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OMNI MOUNT WASHINGTON, LLC

2020 PICK-UP - MODEL HOTEL ROOM, GENERAL REPAIRS, MAINT, ADDITION TO BOILER ROOM, 69 GUEST ROOM ADDITION, DEMO
CABANA BLDG
2019 PICK-UP - NO CHANGE TO HOTEL
2018 PICK-UP - PER MANAGER, NO CONSTRUCTION STARTED YET
CONTACT # ON FILE -
2016 M&L - DO PICKUP @ MEASURE & LIST = REPLACE PORCH
2015 Sale - NOT QUALIFIED.  MULTI-PARCEL SALE.
2015 PICK-UP - REPLACE ANTENNA, ADD TELECOMMUNICATIONS EQUIP - N/C
2014 PICK-UP - "ITALIAN VILLA" BUILDINGS RMV'D - NOT ASSESSED = N/C IN VALUE
2013 PICK-UP - CELL TOWER ADDED, KITCH RENO'S COMP, NEW ROOF IN PROGRESS - ADJ'D EYB, BLA APPR 06/0712 - ADJ'D
ACREAGE.
2012 M&L - ADJ'D ROOF, FLRS, WALLS, HEAT, POOL SIZE, ADD SPRINKLERS, JACUZZI/SPA & DUMB WAITER
ABATEMENT - 2011 - DENIED
GENERAL - MT WASHINGTON HOTEL - 200 ROOMS.  CELL TOWERS -2 - INTERNAL FLAGPOLE TYPE - ONE TENANT EACH.
2008 PICK-UP - REPAIR HOTEL ROOF & SIDING-N/C.

Owner Information

Assessed Values

Parcel DataCurrent Assessment Summary

Sale History

Assessed Visit HistoryLand Valuation

$24,092,200Total Assessment

Building Permits

Assessment History

Notes

Current Use

4001 MAPLE AVE

S

856Parcel ID:

CNL INCOME BRETTON WOODS LLC

Version: 190114

$1,598,400Total Land

$1,598,400

COMM - IMPRVD

Multi-Parcel
Multi-Parcel

Bk/PageSale PriceQ/U/ClassGrantorDate

23,203,649
24,234,433
24,234,433
24,092,200

21,808,949
22,836,933
22,836,933
22,493,800

1,394,700
1,397,500
1,397,500
1,598,400

24,092,20022,493,8001,598,400

BLDG
BLDG
BLDG
BLDG

2018-19
2018-69
2018-50
2018-72

Building
Building
Building
Building

DEMO
Status

210-008Demoliton Permit
Number

3/20/2018
6/21/2018
6/21/2018
7/02/2018
8/20/2019

Date

10/10/12
4/01/13
5/18/17

12/31/17
12/31/18

PB
JB
PB
JB
JB

Pick-up Exterior
Pick-up Exterior
Pick-up Exterior
Pick-up Interior
Pick-up Exterior

4/22/13
4/28/14
5/12/15
4/27/18
4/16/19

6of1Card:

Ratio CU ValueRate/Acre Rec/AdjCU Rate/SPISiteLocation GradeAcres

$292,800
$75,600

$205,000
$205,000

2.50
2.50
2.50
2.50

Location
Location
Location
Location

117,100
30,240
82,000
82,000

71.780
12.000
1.000
1.000

REAR ACRES
FRONTAGE
COMM - IMPRVD

Location
Location
Location
Location
Adjustments

Land Type

$205,000
$205,000
$205,000

2.50
2.50
2.50

82,000
82,000
82,000

1.000
1.000
1.000

COMM - IMPRVD
COMM - IMPRVD
COMM - IMPRVD

Final ValueAdj. FactorBase ValueFrontage#Units
$205,0002.5082,0001.000COMM - IMPRVD

AreaLand Type

Type

TotalImprovementsCurr. UseLand

Reason ByDate

Date

2017Assessment Year:
10/01/2019Date Printed:

4/01/2020P/U Year

Septic

Private Water

Rolling

Waste

Water

Paved

Level

Resid - Bretton Wds

Commercial General

Commercial

Special District

Road Surface

Topography

Zone

Prime Use

Property Class

ElectricElectricBRETTON WOODSNeighborhood

$24,092,200

$22,493,800

Total Market Value

Improvements

Current Use
$1,598,400NICU Land

278,373
89.7800

89.7800

Living Area Sq. Ft.
Total Acres

CU Acres
NICU Acres

1178/0001$24,700,000Q/MWH PRESERVATION LMTD. PART.6/28/2006
1432/0606$70,050,000U/12/01/2015

310 MT WASHINGTON HOTEL RDLocation:

DALLAS, TX 75219
SUITE 600

210-008-000-000Map & Lot:
COMMERCIAL PROPERTY ASSESSMENT RECORD

Town of Carroll
DW 19-131 Attachment A
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Base Value
Size
Adj.

Condition
/    Depr.

FO
%

%
Unf.

Size or
Units

Rate /
Sq. Ft.

%
Unf

Building Segments

Extra Features

Outbuildings

Building Computation

Building Adjustments

$25,699,618

$14,391,800Building Value

Replacement Cost

General Information

24,391,786Depreciated Value

$7,513
$189,439

15.85
15.85

474
11,952

237
11,952

OP/EP
OP-2ST

$14,391,800Main Building: Outbuildings: $633,610270,13480,204 206,990 $21,463,977Total Building Segments:

$16,360
$15,324

$504,492
$4,651,092

$174,637
$7,220,380

$712,280
$214,548

$3,268,467
$3,408,962

$114,664
$789,413

21.47
8.31

87.04
85.02
82.18
84.40
77.93
99.19
81.29
99.19
99.19
56.67

$96,062

$80,344

18.665,148

762
1,844
5,796

54,708
2,125

85,549
9,140
2,163

40,209
34,368
1,156

13,930

4,968
45,590
1,700

70,671
6,855
2,163

31,744
34,368
1,156
6,965

2,574

762
1,844

828
9,118

425
14,878
2,285

721
8,465

17,184
1,156
6,965

OP
EP
Car Port
6ST/B-CM
5ST/B-CM
4ST/B-CM
4.75ST/B-CM
3ST/B-CM
3ST-CM
3.75ST/B-CM
2ST/S-CM
1ST/S-CM
1ST/B-CM

Base ValueSketch    Living   Effective
Area

99.198108108101ST-CM
Segment

$29,170
$108,200
$21,240

13

18

G
AV
AV
EX
AV
AV

1.65
1.00
1.00

VGd
Avg
Avg
Avg
Avg
Avg

0.79
1.00
0.70

$25,718
$108,200
$37,000

18 x  45
1

3,700

1975

1985
2008
1980
2010

266

1
2

16

89,806
$399,000

$2,500
$132,000
$124,800

$474,515

Jacuzzi
Elevators -Comm
Fireplace - Custom
Fire Alarm System
Sprinklers

Amount#/sfDescription

Pool - Inground
Generator 300 KW
Deck

Year
AV

Grade/Adj.
Avg2008

6Of1Card:

$15,025,410Total Buildings on Card:

$100,000
$75,000

$150,000

1.00
1.00
1.00

1.00
1.00
1.00

$100,000
$75,000

$150,000

6,990
6,990

HEATING SYSTEM
EXTERIOR SIDING

Commercial Paving
Commercial Paving
Cell Tower

Value
$150,0001.001.00$150,000Cell Tower

Description

$206,990
$310,485

Amount#/sfDescription
$620,9706,990COOLING SYSTEM

0
0
0
0
0
0

# Hot Water
# Kitchen Sinks
# Extra Fixtures
# 5-Fixture Baths
# 4-Fixture Baths
# 3-Fixture Baths

0# 2-Fixture Baths
Plumbing Fixtures

0
20
0

30

$1,132,815
1.50

$1,138,445
0.71

Location Adj.

% Unfinished
External Influ. %
Functional Obs %
Depreciation %

Influences/Obsolescence

Extra Features
Grade Adj. Factor
Building Adj.
Size Adj. Factor

Central air
Steam
Oil
Drywall/Plaster
Carpet/Hardwood
Stucco
Metal Stand Seam
Gable
Yes
Wood frame
Concrete
White

0
200

Good
Comm Gd+
1998
1902
Hotel/Motel/Inn (109)

Cooling Type
Heating Type
Heating Fuel
Interior Walls

Flooring
Exterior Siding
Roof Material

Roof Type
Insulation

Framing
Foundation

Color
#of Bedrooms

# of Rooms
Condition

Grade/Quality
Effective Year

Year Built
Building Style

$21,463,977Base ValueCommercialProp. Class

OMNI MOUNT WASHINGTON, LLCOwner:310 MT WASHINGTON HOTEL RDLocation:210-008-000-000Map/Lot #: DW 19-131 Attachment A
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OMNI MOUNT WASHINGTON, LLC

2011 PICK-UP - ADJ'D ROOF & COND.
2007 - INFORMAL REVIEW - ADJ CONDITION OF BLDGS

Owner Information

Assessed Values

Parcel DataCurrent Assessment Summary

Sale History

Assessed Visit HistoryLand Valuation

$24,092,200Total Assessment

Building Permits

Assessment History

Notes

Current Use

4001 MAPLE AVE

S

856Parcel ID:

CNL INCOME BRETTON WOODS LLC

Version: 190114

$1,598,400Total LandMulti-Parcel
Multi-Parcel

Bk/PageSale PriceQ/U/ClassGrantorDate

23,203,649
24,234,433
24,234,433
24,092,200

21,808,949
22,836,933
22,836,933
22,493,800

1,394,700
1,397,500
1,397,500
1,598,400

24,092,20022,493,8001,598,400

BLDG
BLDG
BLDG
BLDG

2018-19
2018-69
2018-50
2018-72

Building
Building
Building
Building

DEMO
Status

210-008Demoliton Permit
Number

3/20/2018
6/21/2018
6/21/2018
7/02/2018
8/20/2019

Date

10/10/12
4/01/13
5/18/17

12/31/17
12/31/18

PB
JB
JB

Measure - Exterior
Pick-up Interior
Pick-up Exterior

7/25/12
4/27/18
4/16/19

6of2Card:

Ratio CU ValueRate/Acre Rec/AdjCU Rate/SPISiteLocation GradeAcres

Adjustments

Land Type

Final ValueAdj. FactorBase ValueFrontage#UnitsAreaLand Type

Type

TotalImprovementsCurr. UseLand

Reason ByDate

Date

2017Assessment Year:
10/01/2019Date Printed:

4/01/2020P/U Year

Septic

Private Water

Rolling

Waste

Water

Paved

Level

Resid - Bretton Wds

Commercial General

Commercial

Special District

Road Surface

Topography

Zone

Prime Use

Property Class

ElectricElectricBRETTON WOODSNeighborhood

$24,092,200

$22,493,800

Total Market Value

Improvements

Current Use
$1,598,400NICU Land

278,373
89.7800

89.7800

Living Area Sq. Ft.
Total Acres

CU Acres
NICU Acres

1178/0001$24,700,000Q/MWH PRESERVATION LMTD. PART.6/28/2006
1432/0606$70,050,000U/12/01/2015

310 MT WASHINGTON HOTEL RDLocation:

DALLAS, TX 75219
SUITE 600

210-008-000-000Map & Lot:
COMMERCIAL PROPERTY ASSESSMENT RECORD

Town of Carroll
DW 19-131 Attachment A
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Base Value
Size
Adj.

Condition
/    Depr.

FO
%

%
Unf.

Size or
Units

Rate /
Sq. Ft.

%
Unf

Building Segments

Extra Features

Outbuildings

Building Computation

Building Adjustments

$1,379,069

$595,800Building Value

Replacement Cost

General Information

595,758Depreciated Value

$595,800Main Building: Outbuildings: $24,71025,4607,600 24,130 $2,175,487Total Building Segments:

$496,13074.61
$1,679,357

6,6505,3201,3304ST/B-CM

Base ValueSketch    Living   Effective
Area

89.2818,81018,8106,2703ST-CM
Segment

55PAvg1,1201900

24,130 $60,325Sprinklers
Amount#/sfDescription

Year
45F

Grade/Adj.
Avg40 x  401900

6Of2Card:

$620,510Total Buildings on Card:

$10,8701.000.75$32,200

24,130EXTERIOR SIDING

Workshop - 1.5 ST

Value
$13,8401.000.74$34,000Workshop

Description

$36,195

Amount#/sfDescription
$24,13024,130HEATING SYSTEM

0
0
0
0
0
0

# Hot Water
# Kitchen Sinks
# Extra Fixtures
# 5-Fixture Baths
# 4-Fixture Baths
# 3-Fixture Baths

0# 2-Fixture Baths
Plumbing Fixtures

0
10
0

52

$60,325
0.80

$60,325
0.73

Location Adj.

% Unfinished
External Influ. %
Functional Obs %
Depreciation %

Influences/Obsolescence

Extra Features
Grade Adj. Factor
Building Adj.
Size Adj. Factor

None
Steam
Oil
Drywall/Plaster
Softwood
Stucco
Metal Stand Seam
Gable
Yes
Wood frame
Concrete
White

0
0

Fair
Comm Fr
1989
1902
Dormitory (93)

Cooling Type
Heating Type
Heating Fuel
Interior Walls

Flooring
Exterior Siding
Roof Material

Roof Type
Insulation

Framing
Foundation

Color
#of Bedrooms

# of Rooms
Condition

Grade/Quality
Effective Year

Year Built
Building Style

$2,175,487Base ValueCommercialProp. Class

OMNI MOUNT WASHINGTON, LLCOwner:310 MT WASHINGTON HOTEL RDLocation:210-008-000-000Map/Lot #: DW 19-131 Attachment A
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OMNI MOUNT WASHINGTON, LLC
Owner Information

Assessed Values

Parcel DataCurrent Assessment Summary

Sale History

Assessed Visit HistoryLand Valuation

$24,092,200Total Assessment

Building Permits

Assessment History

Notes

Current Use

4001 MAPLE AVE

S

856Parcel ID:

CNL INCOME BRETTON WOODS LLC

Version: 190114

$1,598,400Total LandMulti-Parcel
Multi-Parcel

Bk/PageSale PriceQ/U/ClassGrantorDate

23,203,649
24,234,433
24,234,433
24,092,200

21,808,949
22,836,933
22,836,933
22,493,800

1,394,700
1,397,500
1,397,500
1,598,400

24,092,20022,493,8001,598,400

BLDG
BLDG
BLDG
BLDG

2018-19
2018-69
2018-50
2018-72

Building
Building
Building
Building

DEMO
Status

210-008Demoliton Permit
Number

3/20/2018
6/21/2018
6/21/2018
7/02/2018
8/20/2019

Date

10/10/12
4/01/13
5/18/17

12/31/17
12/31/18

PB
JB
JB

Measure - Exterior
Pick-up Interior
Pick-up Exterior

7/25/12
4/27/18
4/16/19

6of3Card:

Ratio CU ValueRate/Acre Rec/AdjCU Rate/SPISiteLocation GradeAcres

Adjustments

Land Type

Final ValueAdj. FactorBase ValueFrontage#UnitsAreaLand Type

Type

TotalImprovementsCurr. UseLand

Reason ByDate

Date

2017Assessment Year:
10/01/2019Date Printed:

4/01/2020P/U Year

Septic

Private Water

Rolling

Waste

Water

Paved

Level

Resid - Bretton Wds

Commercial General

Commercial

Special District

Road Surface

Topography

Zone

Prime Use

Property Class

ElectricElectricBRETTON WOODSNeighborhood

$24,092,200

$22,493,800

Total Market Value

Improvements

Current Use
$1,598,400NICU Land

278,373
89.7800

89.7800

Living Area Sq. Ft.
Total Acres

CU Acres
NICU Acres

1178/0001$24,700,000Q/MWH PRESERVATION LMTD. PART.6/28/2006
1432/0606$70,050,000U/12/01/2015

310 MT WASHINGTON HOTEL RDLocation:

DALLAS, TX 75219
SUITE 600

210-008-000-000Map & Lot:
COMMERCIAL PROPERTY ASSESSMENT RECORD

Town of Carroll
DW 19-131 Attachment A
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Base Value
Size
Adj.

Condition
/    Depr.

FO
%

%
Unf.

Size or
Units

Rate /
Sq. Ft.

%
Unf

Building Segments

Extra Features

Outbuildings

Building Computation

Building Adjustments

$226,184

$158,300Building Value

Replacement Cost

General Information

158,329Depreciated Value

$158,300Main Building: Outbuildings: $9104,2551,805 2,420 $171,568Total Building Segments:

$4,518
$1,714
$4,506

$142,735
$17,724

25.10
23.81
17.20
43.53
38.87

$371

180
72

262
3,279

456
2,186

228

180
36

262
1,093

228

SP
OP/B
OP
2ST/B
1ST/B

Base ValueSketch    Living   Effective
Area

61.836661ST
Segment

Amount#/sfDescription

Year
45F

Grade/Adj.
Fair10 x  201950

6Of3Card:

$159,210Total Buildings on Card:

Value
$9100.801.18$1,750Shed - 1ST

Description

Amount#/sfDescription
$2,4202,420EXTERIOR SIDING

1
1
0
0
0
2

# Hot Water
# Kitchen Sinks
# Extra Fixtures
# 5-Fixture Baths
# 4-Fixture Baths
# 3-Fixture Baths

0# 2-Fixture Baths
Plumbing Fixtures

0
0
0

30

$0
1.30

$2,420
1.00

Location Adj.

% Unfinished
External Influ. %
Functional Obs %
Depreciation %

Influences/Obsolescence

Extra Features
Grade Adj. Factor
Building Adj.
Size Adj. Factor

None
Forced hot air
Oil
Drywall
Hardwood
Wd Shingle
Asphalt shingles
Gable
Yes
Wood frame
Stone
White

5
0

Good
Good
1900
1900
Colonial (1)

Cooling Type
Heating Type
Heating Fuel
Interior Walls

Flooring
Exterior Siding
Roof Material

Roof Type
Insulation

Framing
Foundation

Color
#of Bedrooms

# of Rooms
Condition

Grade/Quality
Effective Year

Year Built
Building Style

$171,568Base ValueResidentialProp. Class

OMNI MOUNT WASHINGTON, LLCOwner:310 MT WASHINGTON HOTEL RDLocation:210-008-000-000Map/Lot #: DW 19-131 Attachment A
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OMNI MOUNT WASHINGTON, LLC

2007 - INFORMAL REVIEW - ADJ CONDITION OF BLDGS
2011 PICK-UP - ADDED GENERATOR.

Owner Information

Assessed Values

Parcel DataCurrent Assessment Summary

Sale History

Assessed Visit HistoryLand Valuation

$24,092,200Total Assessment

Building Permits

Assessment History

Notes

Current Use

4001 MAPLE AVE

S

856Parcel ID:

CNL INCOME BRETTON WOODS LLC

Version: 190114

$1,598,400Total LandMulti-Parcel
Multi-Parcel

Bk/PageSale PriceQ/U/ClassGrantorDate

23,203,649
24,234,433
24,234,433
24,092,200

21,808,949
22,836,933
22,836,933
22,493,800

1,394,700
1,397,500
1,397,500
1,598,400

24,092,20022,493,8001,598,400

BLDG
BLDG
BLDG
BLDG

2018-19
2018-69
2018-50
2018-72

Building
Building
Building
Building

DEMO
Status

210-008Demoliton Permit
Number

3/20/2018
6/21/2018
6/21/2018
7/02/2018
8/20/2019

Date

10/10/12
4/01/13
5/18/17

12/31/17
12/31/18

JB
PB
JB
JB

Pick-up Exterior
Measure - Exterior
Pick-up Interior
Pick-up Exterior

7/14/11
7/25/12
4/27/18
4/16/19

6of4Card:

Ratio CU ValueRate/Acre Rec/AdjCU Rate/SPISiteLocation GradeAcres

Adjustments

Land Type

Final ValueAdj. FactorBase ValueFrontage#UnitsAreaLand Type

Type

TotalImprovementsCurr. UseLand

Reason ByDate

Date

2017Assessment Year:
10/01/2019Date Printed:

4/01/2020P/U Year

Septic

Private Water

Rolling

Waste

Water

Paved

Level

Resid - Bretton Wds

Commercial General

Commercial

Special District

Road Surface

Topography

Zone

Prime Use

Property Class

ElectricElectricBRETTON WOODSNeighborhood

$24,092,200

$22,493,800

Total Market Value

Improvements

Current Use
$1,598,400NICU Land

278,373
89.7800

89.7800

Living Area Sq. Ft.
Total Acres

CU Acres
NICU Acres

1178/0001$24,700,000Q/MWH PRESERVATION LMTD. PART.6/28/2006
1432/0606$70,050,000U/12/01/2015

310 MT WASHINGTON HOTEL RDLocation:

DALLAS, TX 75219
SUITE 600

210-008-000-000Map & Lot:
COMMERCIAL PROPERTY ASSESSMENT RECORD

Town of Carroll
DW 19-131 Attachment A
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Base Value
Size
Adj.

Condition
/    Depr.

FO
%

%
Unf.

Size or
Units

Rate /
Sq. Ft.

%
Unf

Building Segments

Extra Features

Outbuildings

Building Computation

Building Adjustments

$256,392

$100,000Building Value

Replacement Cost

General Information

99,993Depreciated Value

$100,000Main Building: Outbuildings: $116,7006,5366,536 6,086 $467,908Total Building Segments:

$2,003
$1,543

11.92
5.47

$464,362

168
282

168
282

Wd Dk
LEAN-TO

Base ValueSketch    Living   Effective
Area

76.306,0866,0866,0861ST-CM
Segment

18
55

AV
P

Good
Avg

22 x  50
168

1985
1902

Amount#/sfDescription

Year
AV

Grade/Adj.
Avg11990

6Of4Card:

$216,700Total Buildings on Card:

$7,700
$800

1.30
1.00

0.75
1.21

$9,625
$1,470

Tank  Building
Shed - 1ST

Value
$108,2001.001.00$108,200Generator 300 KW

Description

Amount#/sfDescription
$6,0866,086HEATING SYSTEM

0
0
0
0
0
0

# Hot Water
# Kitchen Sinks
# Extra Fixtures
# 5-Fixture Baths
# 4-Fixture Baths
# 3-Fixture Baths

0# 2-Fixture Baths
Plumbing Fixtures

0
0
0

61

$0
0.65

$6,086
0.83

Location Adj.

% Unfinished
External Influ. %
Functional Obs %
Depreciation %

Influences/Obsolescence

Extra Features
Grade Adj. Factor
Building Adj.
Size Adj. Factor

None
Steam
Oil
Plywood/Concrete blo
Concrete
Metal
Metal
Gable
Yes
Masonry-solid
None
Grey

0
0

Fair
Comm Low
1975
1902
General Commercial (70)

Cooling Type
Heating Type
Heating Fuel
Interior Walls

Flooring
Exterior Siding
Roof Material

Roof Type
Insulation

Framing
Foundation

Color
#of Bedrooms

# of Rooms
Condition

Grade/Quality
Effective Year

Year Built
Building Style

$467,908Base ValueCommercialProp. Class

OMNI MOUNT WASHINGTON, LLCOwner:310 MT WASHINGTON HOTEL RDLocation:210-008-000-000Map/Lot #: DW 19-131 Attachment A
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OMNI MOUNT WASHINGTON, LLC

2007 - INFORMAL REVIEW - ADJ CONDITION OF BLDGS
2011 PICK-UP - ADDED STONE PTO.
2009 Pick-up - NEW HEALTH CLUB
2008 PICK-UP - C-6,ADDITION/SPA=FOUND ONLY-EST. $700,000. RMV'D OUTDOOR POOL., ADDED 12 X 14 UTIL BLDG C-5.

Owner Information

Assessed Values

Parcel DataCurrent Assessment Summary

Sale History

Assessed Visit HistoryLand Valuation

$24,092,200Total Assessment

Building Permits

Assessment History

Notes

Current Use

4001 MAPLE AVE

S

856Parcel ID:

CNL INCOME BRETTON WOODS LLC

Version: 190114

$1,598,400Total LandMulti-Parcel
Multi-Parcel

Bk/PageSale PriceQ/U/ClassGrantorDate

23,203,649
24,234,433
24,234,433
24,092,200

21,808,949
22,836,933
22,836,933
22,493,800

1,394,700
1,397,500
1,397,500
1,598,400

24,092,20022,493,8001,598,400

BLDG
BLDG
BLDG
BLDG

2018-19
2018-69
2018-50
2018-72

Building
Building
Building
Building

DEMO
Status

210-008Demoliton Permit
Number

3/20/2018
6/21/2018
6/21/2018
7/02/2018
8/20/2019

Date

10/10/12
4/01/13
5/18/17

12/31/17
12/31/18

SB
JB
PB
JB
JB

Pick-up Exterior
Pick-up Exterior
Measure - Exterior
Pick-up Interior
Pick-up Exterior

5/21/09
7/14/11
7/25/12
4/27/18
4/16/19

6of5Card:

Ratio CU ValueRate/Acre Rec/AdjCU Rate/SPISiteLocation GradeAcres

Adjustments

Land Type

Final ValueAdj. FactorBase ValueFrontage#UnitsAreaLand Type

Type

TotalImprovementsCurr. UseLand

Reason ByDate

Date

2017Assessment Year:
10/01/2019Date Printed:

4/01/2020P/U Year

Septic

Private Water

Rolling

Waste

Water

Paved

Level

Resid - Bretton Wds

Commercial General

Commercial

Special District

Road Surface

Topography

Zone

Prime Use

Property Class

ElectricElectricBRETTON WOODSNeighborhood

$24,092,200

$22,493,800

Total Market Value

Improvements

Current Use
$1,598,400NICU Land

278,373
89.7800

89.7800

Living Area Sq. Ft.
Total Acres

CU Acres
NICU Acres

1178/0001$24,700,000Q/MWH PRESERVATION LMTD. PART.6/28/2006
1432/0606$70,050,000U/12/01/2015

310 MT WASHINGTON HOTEL RDLocation:

DALLAS, TX 75219
SUITE 600

210-008-000-000Map & Lot:
COMMERCIAL PROPERTY ASSESSMENT RECORD

Town of Carroll
DW 19-131 Attachment A
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Base Value
Size
Adj.

Condition
/    Depr.

FO
%

%
Unf.

Size or
Units

Rate /
Sq. Ft.

%
Unf

Building Segments

Extra Features

Outbuildings

Building Computation

Building Adjustments

$6,065,044

$5,761,800Building Value

Replacement Cost

General Information

5,761,792Depreciated Value

$5,761,800Main Building: Outbuildings: $90,76048,47520,584 35,510 $3,717,103Total Building Segments:

$1,957,074
$10,956

$236,920
$1,473,688

70.56
4.15

73.12
101.76

$38,465

27,735
2,640
3,240

14,482

18,490

2,160
14,482

9,245
2,640
1,080
7,241

Wd Dk/2ST/S-CM
Patio - Conc
OP/2ST/S-CM
2ST/S-CM

Base ValueSketch    Living   Effective
Area

101.763783783781ST-CM
Segment

2
2

EX
EX
AV

Exe
Exe

Good

12 x  12
12 x  12

2008
2008
2008

18,490
2

$46,225
$132,000

Sprinklers
Elevators -Comm

Amount#/sfDescription

Year
AV

Grade/Adj.
Avg2010

6Of5Card:

$5,852,560Total Buildings on Card:

$6,730
$6,730

$74,800

2.05
2.05
1.00

1.24
1.24
1.00

$2,700
$2,700

$74,800

35,510COOLING SYSTEM

Util Storage - Comm
Util Storage - Comm
Tennis Court

Value
$2,5001.001.00$2,500Patio - Stone

Description

$106,530

Amount#/sfDescription
$88,77535,510HEATING SYSTEM

0
0
0
0
0
0

# Hot Water
# Kitchen Sinks
# Extra Fixtures
# 5-Fixture Baths
# 4-Fixture Baths
# 3-Fixture Baths

0# 2-Fixture Baths
Plumbing Fixtures

0
0
0
5

$178,225
2.05

$195,305
0.72

Location Adj.

% Unfinished
External Influ. %
Functional Obs %
Depreciation %

Influences/Obsolescence

Extra Features
Grade Adj. Factor
Building Adj.
Size Adj. Factor

Central air
Hot water or steam
Oil
Drywall
Carpet/Tile
Stud -EIFS (Syntheti
Other
Flat or Shed
Yes
Steel
Slab
White

0
0

Excellent
Comm Exe
2006
2008
Health Club (106)

Cooling Type
Heating Type
Heating Fuel
Interior Walls

Flooring
Exterior Siding
Roof Material

Roof Type
Insulation

Framing
Foundation

Color
#of Bedrooms

# of Rooms
Condition

Grade/Quality
Effective Year

Year Built
Building Style

$3,717,103Base ValueCommercialProp. Class

OMNI MOUNT WASHINGTON, LLCOwner:310 MT WASHINGTON HOTEL RDLocation:210-008-000-000Map/Lot #: DW 19-131 Attachment A
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OMNI MOUNT WASHINGTON, LLC

2009 Pick-up - BTHHSE

Owner Information

Assessed Values

Parcel DataCurrent Assessment Summary

Sale History

Assessed Visit HistoryLand Valuation

$24,092,200Total Assessment

Building Permits

Assessment History

Notes

Current Use

4001 MAPLE AVE

S

856Parcel ID:

CNL INCOME BRETTON WOODS LLC

Version: 190114

$1,598,400Total LandMulti-Parcel
Multi-Parcel

Bk/PageSale PriceQ/U/ClassGrantorDate

23,203,649
24,234,433
24,234,433
24,092,200

21,808,949
22,836,933
22,836,933
22,493,800

1,394,700
1,397,500
1,397,500
1,598,400

24,092,20022,493,8001,598,400

BLDG
BLDG
BLDG
BLDG

2018-19
2018-69
2018-50
2018-72

Building
Building
Building
Building

DEMO
Status

210-008Demoliton Permit
Number

3/20/2018
6/21/2018
6/21/2018
7/02/2018
8/20/2019

Date

10/10/12
4/01/13
5/18/17

12/31/17
12/31/18

SB
JB
PB
JB
JB

Pick-up Exterior
Pick-up Exterior
Measure - Exterior
Pick-up Interior
Pick-up Exterior

5/21/09
7/14/11
7/25/12
4/27/18
4/16/19

6of6Card:

Ratio CU ValueRate/Acre Rec/AdjCU Rate/SPISiteLocation GradeAcres

Adjustments

Land Type

Final ValueAdj. FactorBase ValueFrontage#UnitsAreaLand Type

Type

TotalImprovementsCurr. UseLand

Reason ByDate

Date

2017Assessment Year:
10/01/2019Date Printed:

4/01/2020P/U Year

Septic

Private Water

Rolling

Waste

Water

Paved

Level

Resid - Bretton Wds

Commercial General

Commercial

Special District

Road Surface

Topography

Zone

Prime Use

Property Class

ElectricElectricBRETTON WOODSNeighborhood

$24,092,200

$22,493,800

Total Market Value

Improvements

Current Use
$1,598,400NICU Land

278,373
89.7800

89.7800

Living Area Sq. Ft.
Total Acres

CU Acres
NICU Acres

1178/0001$24,700,000Q/MWH PRESERVATION LMTD. PART.6/28/2006
1432/0606$70,050,000U/12/01/2015

310 MT WASHINGTON HOTEL RDLocation:

DALLAS, TX 75219
SUITE 600

210-008-000-000Map & Lot:
COMMERCIAL PROPERTY ASSESSMENT RECORD

Town of Carroll
DW 19-131 Attachment A
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Base Value
Size
Adj.

Condition
/    Depr.

FO
%

%
Unf.

Size or
Units

Rate /
Sq. Ft.

%
Unf

Building Segments

Extra Features

Outbuildings

Building Computation

Building Adjustments

$568,484

$523,000Building Value

Replacement Cost

General Information

523,005Depreciated Value

$523,000Main Building: Outbuildings: $96,4103,7213,721 3,237 $287,348Total Building Segments:

$7,67115.85
$279,677

484484OP

Base ValueSketch    Living   Effective
Area

86.403,2373,2373,2371ST/S-CM
Segment

40
50

2
2
2

EX
EX
EX

Good
Good
Good

38 x  70
1 x 480
4,140

2008
2008
2008

Amount#/sfDescription

Year
2EX

Grade/Adj.
Good1,0502008

6Of6Card:

$619,410Total Buildings on Card:

$45,840
$9,130

$13,850

1.30
1.30
1.30

0.71
0.94
0.70

$84,455
$15,240
$15,525

3,237HEATING SYSTEM

Pool - Inground
Pool - Inground
Patio - Concrete

Value
$27,5901.300.75$28,875Commercial Canopy

Description

$8,093

Amount#/sfDescription
$4,8563,237EXTERIOR SIDING

0
0
0
0
0
0

# Hot Water
# Kitchen Sinks
# Extra Fixtures
# 5-Fixture Baths
# 4-Fixture Baths
# 3-Fixture Baths

0# 2-Fixture Baths
Plumbing Fixtures

0
0
0
8

$0
2.05

$12,949
0.92

Location Adj.

% Unfinished
External Influ. %
Functional Obs %
Depreciation %

Influences/Obsolescence

Extra Features
Grade Adj. Factor
Building Adj.
Size Adj. Factor

None
Hot water
Oil
Concrete
Concrete
Stucco
Asphalt shingles
Hip
Yes
Wood frame
Slab
Natural

0
0

Good
Comm Exe
2012
2008
Restroom Building (90)

Cooling Type
Heating Type
Heating Fuel
Interior Walls

Flooring
Exterior Siding
Roof Material

Roof Type
Insulation

Framing
Foundation

Color
#of Bedrooms

# of Rooms
Condition

Grade/Quality
Effective Year

Year Built
Building Style

$287,348Base ValueCommercialProp. Class

OMNI MOUNT WASHINGTON, LLCOwner:310 MT WASHINGTON HOTEL RDLocation:210-008-000-000Map/Lot #: DW 19-131 Attachment A
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Town of Carroll GIS Tax Database-July 2020 
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Property Card:  175 MT WASHINGTON HOTEL RD 
Town of Carroll, NH

Parcel ID: 
 

Owner: 
Mailing Address:

211-042-000-000

OMNI MOUNT WASHINGTON, LLC
4001 MAPLE AVE
SUITE 600
DALLAS, TX 75219

General Information Assessed Value

Primary Use:
Property Class:
Neighborhood:

Zone:
Total Acres:

Commercial General
Commercial
BRETTON WOODS
Resid - Bretton Wds
15.23

Land:
Buildings:

Total:

110200
177500

287700

Sale History

Book/Page:
Sale Date:
Sale Type:
Sale Price:

1432/0573
12/01/2015
Warranty Deed
6150000

Building Details Contruction Details

Building/Card #
Year Built:

Building Type
Condition:

Living Area:
Total Rooms:

Total Bedrooms:
Number Full Baths:
Number Half Baths:

Heating Type:
Heating Fuel Type:

1
1915
Main Building
Good
17036

No Heat
None

Use:
Grade:

Framing:
Roofing Material:

Foundation:
Exterior Walls:
Interior Walls:

Commercial General
Comm Gd
Wood frame
Asphalt shingles
Concrete
Wd Clpbrds/
Paneling/

Property Information - Carroll, NH

7/11/2020

www.cai-tech.com
Data shown on this report is provided for planning and informational purposes only. The municipality and CAI Technologies 

are not responsible for any use for other purposes or misuse or misrepresentation of this report. Page 1 of 1

DW 19-131 Attachment A
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OMNI MOUNT WASHINGTON, LLC

2016 M&L - ADJD ROOF, 1ST-CM TO .75ST/OP
2015 Sale - NOT QUALIFIED SALE.  MULTI-PARCEL.
2013 PICK-UP - BLA APPR 6/7/12 - ADJ'D ACREAGE.
FUNCTIONAL - UNFIN AREAS, DEFERRED MAINTENANCE.
ABATEMENT - 2011 - NO ADJUSTMENT
LAND ADJUSTMENT - ACCESS FROM LOTS 210-008 & 210-007
GENERAL - EQUESTRIAN BLDG CHANGED 911 ADDRESS
2008 PICK-UP - NO CHG.
2009 Pick-up - NO CHG.
2010 PICK-UP - ADJ'D ACREAGE PER MAP.
2007 - INFORMAL REVIEW - NO CHANGE
2011 Sale - 2011 FORECLOSURE

Owner Information

Assessed Values

Parcel DataCurrent Assessment Summary

Sale History

Assessed Visit HistoryLand Valuation

$287,700Total Assessment

Building Permits

Assessment History

Notes

Current Use

4001 MAPLE AVE

1130Parcel ID:

CNL INCOME BRETTON WOODS, LLC

Version: 190114

$110,200Total Land

$110,200

Multi-Parcel
Bank Sale
Multi-Parcel

Bk/PageSale PriceQ/U/ClassGrantorDate

314,598
314,598
287,700
287,700

183,215
183,215
177,500
177,500

131,383
131,383
110,200
110,200

287,700177,500110,200

StatusNumberDate

4/01/13
5/18/17

12/31/17
12/31/18
12/17/19

PB
PB
PB
PB
DJW

Pick-up Exterior
Pick-up Exterior
Measure & Interior
Pick-up Exterior
Measure - Exterior

5/21/09
4/01/10
7/25/12
4/04/13
6/23/17

1of1Card:

Ratio CU ValueRate/Acre Rec/AdjCU Rate/SPISiteLocation GradeAcres

Location
Adjustments

Land Type

$21,400
$15,000

21,383
15,000

9.230
5.000

REAR ACRES
FRONTAGE

Final ValueAdj. FactorBase ValueFrontage#Units
$73,8000.9082,0001.000COMM - IMPRVD

AreaLand Type

Type

TotalImprovementsCurr. UseLand

Reason ByDate

Date

2017Assessment Year:
6/25/2020Date Printed:

P/U Year

Private Sewer

Private Water

Rolling

Waste

Water

Paved

Level

Resid - Bretton Wds

Commercial General

Commercial

Special District

Road Surface

Topography

Zone

Prime Use

Property Class

ElectricElectricBRETTON WOODSNeighborhood

$287,700

$177,500

Total Market Value

Improvements

Current Use
$110,200NICU Land

17,036
15.2300

15.2300

Living Area Sq. Ft.
Total Acres

CU Acres
NICU Acres

1178/0034$509,800U/MWH PRESERVATION LMTD. PART.6/21/2006
1332/Q/BW CLUB, LLC8/12/2011

1432/0573$6,150,000U/12/01/2015

175 MT WASHINGTON HOTEL RDLocation:

DALLAS, TX 75219
SUITE 600

211-042-000-000Map & Lot:
COMMERCIAL PROPERTY ASSESSMENT RECORD

Town of Carroll
DW 19-131 Attachment A
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Base Value
Size
Adj.

Condition
/    Depr.

FO
%

%
Unf.

Size or
Units

Rate /
Sq. Ft.

%
Unf

Building Segments

Extra Features

Outbuildings

Building Computation

Building Adjustments

$426,180

$177,500Building Value

Replacement Cost

General Information

177,504Depreciated Value

$177,500Main Building: Outbuildings: $024,9348,304 17,036 $535,101Total Building Segments:

$239,125
$10,068

$281,871

21.96
24.80
20.93

$4,037

10,890
406

13,470

7,986
406

8,572

2,904
406

4,898

2.75ST/B-CM
1ST-CM
1.75ST/B-CM

Base ValueSketch    Living   Effective
Area

24.031687296.75ST/OP-CM
Segment

Amount#/sfDescription

Year Grade/Adj.

1Of1Card:

$177,500Total Buildings on Card:

ValueDescription

Amount#/sfDescription
$-68,14417,036HEATING SYSTEM

0
0
0
0
0
0

# Hot Water
# Kitchen Sinks
# Extra Fixtures
# 5-Fixture Baths
# 4-Fixture Baths
# 3-Fixture Baths

0# 2-Fixture Baths
Plumbing Fixtures

0
0

15
51

$0
1.30

$-68,144
0.74

Location Adj.

% Unfinished
External Influ. %
Functional Obs %
Depreciation %

Influences/Obsolescence

Extra Features
Grade Adj. Factor
Building Adj.
Size Adj. Factor

None
No Heat
None
Paneling
Softwood/Unfinished
Wd Clpbrds
Asphalt shingles
Gambrel
Partial
Wood frame
Concrete
White

0
0

Good
Comm Gd
1975
1915
Stables (27.25)

Cooling Type
Heating Type
Heating Fuel
Interior Walls

Flooring
Exterior Siding
Roof Material

Roof Type
Insulation

Framing
Foundation

Color
#of Bedrooms

# of Rooms
Condition

Grade/Quality
Effective Year

Year Built
Building Style

$535,101Base ValueCommercialProp. Class

OMNI MOUNT WASHINGTON, LLCOwner:175 MT WASHINGTON HOTEL RDLocation:211-042-000-000Map/Lot #: DW 19-131 Attachment A
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Abenaki Water Company 
Docket N. DW 19-131 

Staff Data Requests Set 1 – to ABENAKI 
 

Date Request Received: 02/03/20 Date of Response: 02/18/20 
Request No. Staff 1-5 Witness: Nicholas LaChance 

              
REQUEST:  Please provide a copy of all April, May and June 2019 billing statements sent to any 
customer serviced off the 8-inch water main that was repaired in April 2019. 
 
RESPONSE: 
See Attachment 1-5 billing statements. 
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Abenaki Water Company 
Docket N. DW 19-131 

Staff Data Requests Set 2 – to ABENAKI 
 

Date Request Received: 03/6/20 Date of Response: 3/23/20 
Request No. Staff 2-6 Witness: Donald Vaughan 

              
REQUEST:  Staff’s Data Request to ABENAKI 1-5 requested copies of all April, May and June 
billing statements sent to customers serviced off the 8-inch main that was repaired in April 2019.  
The Company provided copies of May, June and July statements.  Please provide a copies of 
April’s billing statements sent to customers serviced off the 8-inch main that was repaired in 
April 2019. 
 
RESPONSE:  
 
In response to Staff 1-5, Abenaki provided the invoices for usage in April, May, and June.  
March usage, which was billed in April, is attached.  

DW 19-131 Attachment B
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DW 19-131
OMNI MOUNT WASHINGTON, LLC. COMPLAINT AGAINST

ABENAKI WATER COMPANY, INC.
STAFF DATA REQUESTS TO OMNI - SET 1

Date Request Received: l/27/20
Staff to OMNI 1-2:

Date of Response: 2/18/20
Christopher Ellms

REQUEST:

a) Please provide a clear distinction, between Omni Mount Washington,LLC and Omni
Mount Washington Hotel, LLC. Please be specific as to what accounts and properties are
associated with each entity in relation to their status as a customer of Abenaki Water
Company,Inc.

b) Do either of the LLCs have subsidiaries? If yes, please describe.
c) Are the Omni Mount Washington,LLC and Omni Mount Washington Hotel, LLC

registered with the Secretary of State, State of NH? If yes, please provide a copy of the
current registration. If no, please explain why not.

d) Are there any other entities affiliated with Omni Mount Washington Hotel, LLC and
Omni Mount Washington,LLC (such as other Omni entities) that are customers of
Abenaki Water Company, Inc.? If so, could you please detail those properties and the
types of accounts associated for water billing puryoses.

RESPONSE:

There is no corporate entity named Omni Mount Washington Hotel LLC. Reference to that
entity was made inadvertently, combining the propff corporate title, Omni Mount Washington,
LLC, with the building historically known as the Mount Washington Hotel. All prior references
to Omni Mount Washington Hotel LLC in documents filed in this docket should be construed
instead as referencing Omni Mount Washington, LLC.

Omni Mount Washington, LLC owns all of the properties on both sides of Route 302 that make
up the Omni Mount Washington Resort. Omni Mount Washington,LLC, receives a single
monthly bill from Abenaki which sets out each of the properties as separate metered accounts. A
copy of the May 2019 bill is being provided in response to Request No. 1-3. No other entity
affiliated with Omni Mount Washington,LLC is a customer of Abenaki Water Company, Inc.

A copy of the registration for Omni Mount Washington,LLC with the New Hampshire Secretary
of State is attached as well. Also attached is a tax form for Omni Mount Washington,LLC,
which shows the business name, or dba, of Omni Mount Washington Resort.

DW 19-131 Attachment C
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S tate of New Hampshire

Fited
Date Filed: 1111012015

Bus¡ness lD: 734559
W¡lliam M. Gardner
Secrêtåry of Statê

Flling fee: $ 50.00
Fee for Form SRA: S 50.00
Totel fees: $100.00
Use black print or type.

Fom FLLC-1
RSA 304-C:175

APPLICATION FOR REGISTRATION AS A
FOREIGN LIMITED LIABILITY COMPANY

PURSUANT TO THE PROVÍ SIONS of the New Hampshire Limited Liability Company lawÊ, the
undersigned hereby applies for r€gistration to transact buslness in New Hampshire and for thai purpose
submils the lollowing statement:

FIRST: The name of the lim¡ted liabil¡ty company is Omni Mount Washinoton. LLC

SECOND: The name wt¡ich lt proposes to register and do business in New Hampshire is

THIRD; lt is formed under the laì,t/s of Delaware '

FOURTH: The date of its formation ¡s 

-Octobel@
FIFTH: The nature of the business or purposes to be conducted or promoted ¡n New Hampshire is 

-Hol¡l nmralions

SIXTH: The name of its registered agent!0-W.|l3¡pp9!,!4ì is Corporation Service Comoanv dlbla

Lâwvers Service

and the street address, town/city (including zip code and post office box, if any) of its registered oflice is

(agenl's buslness address !g@[34¡Ehþ) 14 Cenlre Concord. New Hampsh ira 03301

SEVENTH: The sale or offer for sale of any ownership interests ¡n this bus¡ness will comply with the
reguirements of the New Hampsh¡re Uniform Securlties Act (RSA 421'8)'

I llllllll lll llllllllll llil 1ilil |ilil ililt ililt ilil ilil ilililil
T153t452þ8

Stata of New Fhmpshire
Fom FLLC 1 - Application for Fore¡qn Reg¡straltrn FLLC ,l Page(s)

PagÊ I of2
Fonn FLLC-1 Page t

Attachment 
Staff to Omni 1-2
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APPLICATION FOR REGISTRATION AS A
FOREIGN IIMITED LIABILITY COMPANY

Form FLLC-I
(Cont.)

'Signature:
Print or type name:

Tiüe;

Date signed:

A.

President

October 29, 201 5

Complete address ol person signing: 4001 Maple Avenæ

Suite 600
Dallas. Texes 75219

To receive your ANNUAL REPORT REMINDER NOTICE by email, please enter your email address heret
it crrith6)tlhnldinnc. cnm

ù Shall be executed on behalf of the fore¡gn l¡m¡ted l¡ab¡lity c,ompany by a person wilh authorlty to do so under thê
laws of lhe stâte or other jurisdidion of its fonnation, or, if the foreign limited liability company ¡s ¡n the hands of a
rece¡ver, executor, or other courl appoinled fiduciary, truslee, or other fiduciary, it rnust be s¡gned by lhat liduc¡ary'

DISCLAIMER: All documenb filed with the Corporation Division become public records and wlll be available for
public insp6ction in €ilher tangiblc or eleotronic form.

Mail fees, DATÊD AND SIGNED OELGINAL ANO FORM SRA to: Corporatior Division, Deparlment of Slate, 107
Norttr ¡rtain-Street, Conco¡C l'¡t-t 0S301-49E9. Physicel location: 25 Capitol Street, 3- Floor, Concord, NH 03301.

Page2ol2 
Form FLL91 pågsz (1/2013)
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OMNI IIOTELS MANAGEMEÌ{T CORPORATION

October29,2015

New Hampshire Secretary of State
Statc House Annex
107 N. Main Street
Concord, NH 03301

Re: Consent to Use of Similar Name

To rühom It May Concern:

The undersigned corporation hereby authorizes and consenls to.the use of the name

business in the state orNew Hampshire and authorize, *.3#;Y;Ti!rY,ilîff1ï*:r:ir"i
Hampshire to accept Omni Mount Wæhington, LLC's application for registration as a foreign
limited liability company.

OMNI HOTELS MANAGEMENT COFJORATION

By:
A Vice

DW 19-131 Attachment C
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Form SRA - Addendum to Buslness Organization and Registration Forms
Statement of Compliance with New Hampshire Securities Laws

Part I - Busincss ldent¡f¡cation and Contact lnformation

Business Name: Omni Mounl Washinoton. LLC

Business Address (include city, state, zip): 400't Mapfe Avenue Suite 600, Texas 75219

Telephone Number: 12',t4t283-æ49 E-mail: it. sm¡th@trlholdinos.com

Contact Personr Jaese Smith

Contacl Porson Address (if different):

Part ll - Gheck @of the follow¡ng items ln Parl ll. lf more thãn one item is checkecl, the form will be
rejected. IPLEASE NOîE: Most small buslnesses registering in New Hampshire qualify for the exemption in Part
ll, ltem 1 below, However, you must insure thât your business mqets all of lhe reguiremenls spelled out in A), B),
and C)l:

1.{ Ownership interesls in this business are exempt from the regislralion reguirements of the stâte of New
Hampshire because the bus¡ness mê€ts ¿!4it of the following three requirements:

A) This business has 10 or feutq owners; and
B) Advertising retating to ahe sale of ownersh¡p lnferesfs has not been círculaled; and
C) Sates of ownership interests - if any - will be coñple/ied wlthin 60 days of the formation 0l this

bus¡ness.

This bus¡ness w¡ll offer securitles in New l'lampshire under another exempt¡on from registralion or will
notice file for federal covered securities. Enl€r the cítation for the oxemplion or nolice f¡ling cleim€d -

¿.

3. 

- 
This business has registered or wlll
registration statement was or will be

for sale in New Hampshire. Enter the date lhereglsler lts securities
llled with the Bureau of Securities Regulation -

4. _ This business was formed in a state other than New Hampshire and wlll nol offer or 3ell securities in
New Hampshire.

Part lll - Gheck Q{! of the followlng ilems in Part lll:

1. { This business ís not beíngfomed in New Hampshire.

2. _ This business is being formed in New Hampshire and the reglstrat¡on document states that any sale or
offer for sale of ownership intorests in the business will comply witlt the. requirements of lhe New
Hampshire Uniform S€cur¡t¡€s Act'

Part lV - Cort¡f¡cal¡on of Accuracy

(NOTE: The infofmation in Part lV must be certified by: 1) a=llof the incorpoãtors of a corporat¡on to be formed; or
à) aa ãxecutive officer of an €x¡st¡ng corporation; or li 4¡of ttre general partn€rs or intended general parl¡€rs of a
li¡¡;Gd parhership; or 4) one or moie authorized members or manag€rs of a l¡mited liebil¡ty company; or 5) one or

ry aúfiorized partners ot a registere¿ limited liability partnership or foreign regislered limited liability
partnership.)

I (w€) cediry ûât the information provided in lhis form is true and Ø!J/)

Name (print): Paul Jo¡oe Signature:

Dale sign€d:

Name (p¡int): Signature:

Date sign€d

Signalure:Name (print):
Date slgned:

Rev.3/08
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*-Abena ki Water Com pany
32 Artisan Ct. Unit 2

GilforùNH 03249

For Servlce at:
Admln¡strätlve Build¡ng Admin 8ig.

omn¡ Mt wðsh¡ngton Hotel & Resort
310 Mt Washington Hotel Rd.
Bretton Woods, NH 03575

Bill date:
6/Sl201,9

WATER BILL

Account No. Date Due
BWOl 7/5/2019

Amount Due Amount Faid

$143.44

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct, Un¡t 2
Gílford, NH 03249

please return top portion with payment and \"rrite your êccount number on the front of check.

1 FOR OFFICE USE ONLY I

Omn¡ Mt washlngton Hotel & Resort Adminlslratlve Bulldlng Admln Bl9. BWo1 615120L9

ne¡oiHc p¡¡ioô,,.,.,, l',,, :es6vious.nenq: ;:, [,.1.,, eaËsËivi ne,ro:,'

a4l3Ol?Or9 os/31/Zor9 1 20661 1 25469 4808 31

BALANCE FORWARD

WATER USAGE HOTEL O.OO627/GAL

WAÏER bASË 1" HOTEL

TOTAL DUE

:... :,.,':.:..t r'' ,$3o¿fs {',,' . "i . . '$49..48 \:i1.'''': - , \\
''tl L') n i.'{\\" 1M. \:. \\\,,., I ì.r:.. ....$.1+:,+q

lss MOIVTI.ILY

BILL ÞATE
a5/oL/2019
o4l03/2or9
03toL/zoL9
02/04/zÛre
07lo7/?0L9
7zl05/ZOLA
1 1/05/2018
10/03/20 18
09/04/2018
os/o¿lzoLa
07l0 s/20 18
06/04/20r8

USAGE
228s
728L
10556
707 r0
6808
810
5bbu
1L076
12368
9344
2285
361

AVG DAITY
79
22A
377
345
220
26
189
369
3S9
301
8¿
11

DAYS
z9
32
28
3l
31
31
30
30
31
31
28
32

*Please remember that any work requiring the ¡ncom¡ng wäter line to be turned off shall bc clone by an
Abenaki Water employee. Curb stops (shut off valves) should not be operated by anyone other than
Abenaki Water. Please call the office to schedule all water turn off's for internal repairs, seasonal '
shutdowns, etc that may Þe required,
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook, Also you can 90 to http://abenakiwatercornpany,com, click on the news tab and follow the link
to view your Consumer Confidence Report online. The report contains information about the quality of your
drinking water, xYour next meter reading will take place on or around July 1, 2019.

Abgnaki Water Compan! ehon", (603)2e3-BsB0
32 Artisan Ct. Unit 2 Gilford, NH 03249

Attachment 
Staff to Omni 1-2
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--ãU.naki Water Company
32 Afisan C¿ Unit 2
Gilford, NII 03249

For Serv¡ce at:
Sprung Build¡ng/Alpine Club Alpine Clb

omnl Mt washingtôn Hotel & Rêsort
310 Mt Washington Hotel Rd'
Bretton wöods¡ NH 03575

Bill dater
6lslzotg

WATÊR BILL

AccoLJnt No. Date Due

Bw02 7/5l2ot9
Amount Due Amount Paid

$162.10

Please mäke checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Please return top portion w¡th payment and wrlte your account numiler on the front of check

T FoR oFFIcE USE ONLY Y

Omni Mt Wâshingtô,n Hotel & Resort Sprung Buildlng/Alphe C¡ub Alplne
crb

'BILLEQ TO...:
t', e¡LL.F-OR SERVICE AT

BWo2 6/sl2ot9

04/30l2Ot9
o4/30lzote

05/3L/2019
05/3L/20r9

75908
99S69

USAGE
4770
43847
30840
18373
t47Q9
431 I
101 1

2935
9
126
4L70
980

7700Q
99892

BILL DATE
05/01/201e
04/03/2019
o3/0 1/2019
07104/2979
oL/02/2079
rzl0s/20:.9
1 1,/05/2018
lo/0312078
oe/o4l20rg
oal02l7ot8
07/05l2oL8
06/a4lzor8

DAYS AVG DAILY
r44
r 369
1 101
593
474
139
34
98
0
4
L49
31

z9
32
28

31

30
30
J1

78
32

Abenaki Water Co
32 Artisan Ct, Unlt

:,:. ,,. 1.,, pREvlous nslo:, f. , ,.¡ç5l'¡1¡ro ,¡,

1092
23

36 MONTHLY

¡o
*Please remember that any work requ¡r¡ng the ¡ncoming water l¡ne to be turned off shall be done by an
Abenaki Wäter employee. Curb stops (shut olf valves) should not beoperated by anyone other than
Abenaki Water. Pltiasà call the offiée tb schedule all water turn off's for internal repairs, seasonal
shutdowns, etc that may be required'
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to httpt//abenakiwatercompany.com, click on the news tab and fotlow the link
to view your Coniumer Cõnfidence Report online. The report contalns information about the quality of your
drinking'water. *Your next meter reading will take place on or around July 1, 2019.

BALANCE FORWARD

WATER USAGË HOTEL O.OO627/GAL

WATÊR BASË 1'HOTEL
WATER USAGE HoTEL O.00627/GAL
WATER BASE 5/8 HOTEL

TOTAL DUE

m pA ny Phone: (603) 2e3-8s80
2 Gllford, NH 03249

.. :::.., :l... -: .1,.:...:,$6:;85
' ., .':, , . slg,4g
..,,,: t,...". t. :-..:t.. .i$0ì14r r l,a a.'- ,r. .,^... .. .¡ 'f1S.OO'J\ ..
ò:'rq';ri

¡aaaa- , . ,.s162:1o' .t'.¡r '

aa
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ïÃ#nati Water Company
WATER BILL

Account No, Date Due
BWO3 7lsJZO|q

Amount Due Amount Paid

$420.59

Please make checks payable to:
AbenakiWater Company

32 Artisan Çt, Unit 2
Gilford, NH 03249

32 Artisad Ct. Unil2
Gilford, NH 03249

For gervice at:
Bretton Arms Arms

Omn¡ Mt Washiõgton Hotel & Resort
310 t"lt washington l{otel Rd.
Bretton Woods, NH 03575

Blll date:
6/5/20L9

Pleâse return top pórtlon wlth päyment ànd write your account number on the front of check

i roR orRce usE oNLY r

omnl Mt wash¡ngton Hotel & Resort Bretton Arms Arms RWO3 6l5l20Le

04/3012079 osl37l20L9

BILL DATE
os/oL/20L9
04t03/20L9
û3/Ot/2Ar9
02/04/2019
or/02/20L9
L2/Osl20LA
Luosl20L8
Lo/o3l20L8
09/04/20 18
08/oz/2018
oTlos/2aLa
o6l04/zoLa

t27L707 131 1043 39336 31

BALANCE FORWARD

WATER USAGE HOTËL O.OO627/GAL

WATER BASE 1" HOTEL

TOTAL DUE

:i-. . -r -::ì : ._ , . ,.: , . _.,: ,: 
.:S.246,64

. .. '.i' r': . , t49.48

, I'k..
q4''t '':M'.{)(
,' , tttt I*o,r,

'a l a,a'¡

1269 MONTHLY

. i .,;g,f:2þiazDAYS
tô

32
28
31
31
31
30
30
31
31
z8
32

USAGE
11960
7L626
78957
75688
6 6gs9
54574
8699?
82421
1 1¿037
96168
1 1960
26740

AVG DAILY
412
2238
2A?A
2442
2r57
L760
2900
2747
3614
3102
427
836

ttatt
fa*Please remember that any work requiring the incoming water tine to be turned otf shall betcnr by an

Abenaki Water employee. Curb stops (shut off vatves) should not be operated by anyone other than
Abenaki Water. Please call the office to schedule all water turn off's for internal repairs, seasonal
shutdowns, etc that may be required.
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook, Also you can go to http://abenakiwatercompany.com, click on the news tab and follow the link
to v¡ew your Consumer Confidence Report online. The repoÉ contains information about the quality of your
drinking water. *Your next meter reading will take place on or around July 1, 2019.

Abenaki water compan! enone:(603) 2e3-8s80
32 Artisan Ct. Unít 2 Gilford, NH 03249

DW 19-131 Attachment C
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-*trénaki Water ComPa nY
32 À¡tisan Cr Unit 2

Gtford,NH 03249 Bill date:
6lsl20L9

WATER BILL

Account No. Date Due
BW04 7/5lZo79

Amount Þue Amount Pãld

$60.90

Please make checks payable to:
AbenakiWater Company

32 Art¡san Ct, Unit 2
Gilford, NH 03249

For Servlce at:
Caretaker's House Caretaker

Omni Mt Wêshlngton Hotel & Resort
310 tlt Washirìgton HÖtel Rd.
Bretton woods, NH 03575

Please return top porflon with payment and write your account number on the front of check.

T FOR OFFTCE USE ONLY !
FOR SERVICE:ATB]LLED TO

oñni Mt wäsh¡nqton Hotel & Resort Cãretaker's House Caretaker Bw04 6/s/20 19

eneseur neno'. 
I

USAGE . .. i:
IN GATI-ONS....,'pÁevtous ne¡o..: .READING PFRIOD ' 1.

2639

BALANCE FORWARD

WATER USAGE HOTEL O,OO627lGAt

WATER BASE 5/8 HOTEL

TOTAL DUE

MONTHLY

..r'' ,,.:,,.r $1q.55
... ,.,..... :': i.r'ç15.00

/ro¡o\o
".(, -\^./L)*' rv
f. {tal

: r " . .Ç .: .C60.90:. ,.:,,t . f-

8504t3t12019 0s/31/2019 43616 46¿5s

B¡LL DATE
ûs/oLlz0L9
o4/03l20Le
03/0112019
a2/04120L9
arl02/20L9
tzl0sl20L8
1 1/05/20 18
1 0/03/z0r I
09/04/20!8
08/0u2018
oTloslzolg
06/04/20 r8

DAYS
29
32
28
31
31
31
30
30
31
31
2A
32

USAGE
?288
290s .

2470
3080
3r46
2885
zL92
2759
2994
2442
2288
2742

AVG DATLY
79
91
88
99
10 r"

93
73
92
97
79
a2
87

,\t.
v

*please remember that any work requiring the incoming water line to be turned off shall te-d¡rr¡-e'bV an
Abenaki Water employee. Curb stops (shut off valves) should not be operated þy anyone otner tnan
Àbenati Water. pléasé call the offiÈe t'o schedule all water turn off's for internal repairs. seasonal
shutdowns, etc that may be required.

*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can-go-to hftp://abenakiwatercornpåny.com, click on the news tab and follow the link
to view your Conium"r ôãñff¿en.å R'eport onllne. The rêport contalns lnformation about the quällty of your
drinking'water. *Your next meter reading will take place on or around July 1, 2019'

Abenaki watgr compan! ehon", (603) 2e3-8s80
32 Art¡san Ct. Un¡t 2 Gllford, NH 03249

DW 19-131 Attachment C
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Abenaki Water Company
32 Ártisan Ct Unit 2

Gilfod, NH 03249

WATER BILL

Account No. Date Due
BWO5 713/7019

Amount Oue Amûunt Paid

$19 r.94

Please make cbecks payable to:
Abenaki Wâter Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Bill döte:qslzate

For Service at;
Fðbyan's Fôbyans

Omni Mt Wsshington Hotel & Resort
310 Mt Washlngton Rrt.
Bretton Woods, Nll 03575

l!.e.äs:-':!y:^-lgp- qgTiol Tltl¡.uyr9"!! -.19 
*,ì!9 Y9!1.1ccount 1t'tlbei "^ !1." l:91i.9Í.î1"11

* ron or¡¡cE use oNLv *

Omnl Mt Washington Hotel & Resort Fabyan's Fabyðns Bwo5 615/70t9

04/30/20le 0s/31/2019 697270 7U73L9 10049 31

BAI.ANCE FORI¡/ARD

WATER USAGÊ HOïËL 0.00627G41
WATER BASE 5/8 HOTEL

3?4 MONTHLY

BILL DATE
05/0 r/20 19
04/03/2019
03/0 1/20 19
ozlo4/zot9
0r/ozlzat9
LZ/05/7A18
L7/05/2018
L0/03/zo|B
09/04lzoLg
o8l0zlzor8
07/oslzotÛ
06/04/2OL8

ÞAYS
z9
37
7g
31
31
31
30
30
31
31
28

USAGE
t5779
39436
44099
41005
33593
22937
43591
37927
62559
56329
15779
22693

AVG DAILY
544
LZSZ
7575
1323
1084
749
1453
LZ64
2018
18r7
564
709

,t r I.r t
l¡
tr

t taa
It

TOTAL DUE

lrlt¡
¡ ¡.¡ ¡ t

*Please remember that äny work requiring the incoming water line to be turned off shall bur{one i}y an
Abenaki Water employee. Óurb stopi (snul off valves) ðhould not be operated by anyone othlrrttan
Abenakl Water, Please call the olfíce to schedule all water turn off's for internal repairs, seasonal
shutdowns, etc that may be requlred.
*Please find enclosed the 2019 Consurner Confidence Report for
Rosebrook. Also you cËln go to http://abenakiwatercompany.com, click on the news tab and follow the link
to view your Consumer Confidence Report online, The report conta¡ns informatlon about the qual¡ty of your
drinking wäter. *Your next meter readlng wlll take place on or around July 1, 2019,

Abenaki water compan! enone, (603) 2e3-8s80
32 Artisan Ct, Un¡t 2 Gllford, NH 03249

Detail

DW 19-131 Attachment C
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*T6ênaki Water ComPanY
32 Artisan Ct, Uni12

Gilford,NH 03249

For Service at:
Ski - First Aid Buildlng Farst Aid

Omnl Mt Wash¡ngton Hotel & ResorÈ
310 Mt Washington Hotel Rd-
Bretton woods, NH 03575

B¡ll däte:
6l5lzAre

WAÏER BILL

Account No. Date Due
BWO6 715/2Ot9

AmÕunt Due Amount Pald

$ 38.06

Please make checks paYable to:
AbenakiWater ComPanY

32 Artisan Ct. Unit 2
Gilford, NH 03249

Please return top portion with payment ãnd write your account nUmber on the front Of check,

I FOR OFFTCE USE ONLY I
siilrq ro. ÈOR.SERVIcE

Omn¡ Mt Wåshlngton Hotel & Resort Ski - First Aid Building Rrst A¡d BWO6 6/S/2079

n¡ÁorHe:'pÈru'oo.. l :,

f6066 606

BAI-ANCE FORWARÐ

WATER USAGE HOTEL O,OO627IGAL

WATER BASE 5/8 HOÏEL

TOTAL DUE

MONTHLY

:,+r $98:q6
a i I

20o4/3al2ol9 asl3rl2or9 3 5460

USAGE
679
1 670
1598
1B 104
24rO
1057
472
47a
572
401
619
314

BILL DATE
05/07/2019
04/oy2079
a3/ouzotg
02/04/24ß
07/0?'/2oL9
L2l05/2018
1 1/05/20 1 I
10/03/201 I
09/04/2018
0s/02/2018
0710s/20r8
06l04/20t8

DAYS
29

28
31
31
3r
30
30
XT
31
1A

3Z

AVG ÐAILY
u3
52
57
584
tö

16
16
18
13
24
10

+*qN'I ,r.l t a\.

*please remember that any work requirÌng the incoming water line to be turned off shall b*t-dtoll" ny 
"nAbenaki Water employee. öurb stopi (strul off valves) should not be operated by any.onerof.tnthan

Abenaki Water. pléaså callthe offióe tò schedule all water turn offs for internal repairs, ¡eîtota¡
shutdowns, etc that may be required' r t

tt I
*Please find enclosed the 2019 Consumer Confidence Report for
noslUroot, nìso you can go to http://abenakiwatercompåny,corn, click on the news tab and follow the link
to view your Consumer Cõnfidencå n'eport online. fhe rêpoit contains information about the quality of your
drinking-water. *Your next meter reading will take place on or around July 1' 2019,

Abgnaki water compan! Rnon", (603) 2e3-8s80
32 Artlsän Ct. Un¡t 2 Gilford, NH 03249
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ãffiaki Water Company
WATER BILL

Account No. Date Ðuê
BWOT 7lsl2Ùt9

Arnôunt oue Amount Paid

$260.00

Please mal<e checks payable to:
AbenakiWater Company

32 Artlsan Ct. Unit 2
Gllford, NH 03249

32 Artisan Ct Unit 2

Gilford" NH 03249

For Serv¡ce at:
NÖrdic / Golf Bu¡ldlng Golf Bl9

Omnf Mt Washingtôn Hotel & Resort
310 Mt Wash¡nqton Hotel Rd.
Bretton woods/ NH 03575

B¡ll dêre:
6ls/2oL9

Please return toÞ port¡on with payment and \,\,rite your account numbef on the front of check

Y FoR oFFrcE use orurv i
FOR SERVICE AT : r; ,BILLËDTO:. ;]]:. NO:l

Omni Mt Washlngton Hotel & Resort Nordlc / Golf Buildinq Golf Bl9 BW07 6/s/20t9
. . PRÊvrous RÊ-A.ú ,

o4l3o/2019 05/31/2019 472561 4A9426 1 686s 31

BALANCE FORWARD

WATER USAGE HOTEL O,OO627/GAL

WATER BASE T" HOTEL

TOTAL ÐUE

544 MONTHLY

BILL DATE
05l0L/20L9
aq03J20r9
auou?aLq
02/04/2079
ßuo2./2ol9
12/ 05/2018
ru05/20L&
LO/03/2Ot8
oe/04/2oL8
08/02120t8
tTloslzorS
06/04/2OtB

DAYS USAGE
8820
2t770
247L6
2L876
33133
2Lt25
24764
41814
42737
39757
8820
19054

AVG DATLY
304
680
883
706
1069
681
825
1394
1379
1282
315
595

29
32
28
31
31
31
30
30
31
31
28
32

\1/,"Á1 uyI ftlvrr.r¡r lI¡¡!

. : l..t r*z6q.gg
la .¡

att'*Please remember that any work requiring the incoming wat€r líne to be turned off shall bq done- hy an
Abenaki Water employee. ôurb stopd (shui off valves) íhould not be operated by anyone ottrèitÈai
Abenaki Water. Please call the office to schedule all water turn off's for internal repairs, selslollal I
shutdowns, etc that may be required. ¡ l

o .r t
*Please find enclosed the 2019 Consumer Confldence Report for
Rosebrook. Also you can go to http://abenakiwatercompany.com, click on the news tab and follow the link
to vÌew your Consumer Confidence Report online, The report conta¡ns information about the quafity of your
drinklng water. *Your next meter read¡ng will take place on or around July 1, 2019,

Abenaki \Â/ater Companf ei,on", (603) ze3-B5so
32 Artisan Ct, Unit 2 Gilford, NH 03249
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*lrtt'ëna ki Water Com Pany
32 A¡tisan Ct. Unit 2

Gilford, NH 03249

For Servíce at:
Outdoor Pool/Cabanä PôôlCabäna

Omní Mt Washington Hotel & Resort
310 Mt Washington Hotel Rd.
Bretton Woods, NH 03575

Bill date:
6ls/20L9

WATER BILL

Account No. Date Þue
BWOE 7/5/ZOr9

Amount Due Amount Paíd

$807.89

Pfeas€ make checks payable to:
AbenakiWater Company

32 Aftisan Ct, Unit 2
Gilford, NH 03249

P¡eASe return top portlon w¡th Þäymênt And wrlte your account nUmLìer on the front of chesk.

t FoR oFFIcE usE oNLY r

Omn¡ Mt Wash¡ngton Hotel & Resort Outdoôr PÕôl/Câbana Poolcabanä BW08 615/20t9

PRËVIÔUS READ .', rie¡oi¡¿c'ËÈnroo' :. ', 'l | : caeser't amo .:. .

o4/3012ot9 05137/20L9 4697342 4731At2 44470 31

BA]ANCE FORWARÐ

WATER USAGE HOTËL O,OO627/GAL

WATER BASE 2' HOTEL

1435 MONTHLY

,:...!327.66BILL DATE
05/ot/70te
04103/20t9
03/01/2019
ozl04/2019
o!l02/zalg
t2/osl20LB
Ltlos/2oL8
ro/03/2018
09lo4/2oL8
08/ozlu 018
07/05/2018
o6/04/2018

!¡
f \)
þ

DAYS
30
31
2B
31
31
31
30
30
31,
31
28
32

USAGE
20137
34930
34660
34276
30405
19940
349 t8
41681
74605
58781
20L37
58974

AVG DAILY
67L
tL27
1238
1 106
981
643
r1,64
t 389
2407
1896

1843

: , ,' .. ::. .,:,,.. . : .,, ,..,$2?8:8¡. ..., . . .., . ...+201:40

I(à/uc\(j
u\ù tra.a.l

t

*Please remernber thal any work requiring the incoming water line to be turned olf shall Ut-!i* O, ""Abenaki Water employee. Curb stops (shut offvalves) should not be operated by anyone ttìsrf tl'ìn
Abenaki Water. Please call the office to schedule all waterturn off's for internal repairs/ s€örlF8lr
shutdowns, etc that may be required. . . . ..*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to http://abenakiwatercompany.com, click on the news tab and foltow the link
to view your Consumer Confidence Report onllne. The report contains information about the quality of your
drinkÌng water. *Your next meter reading will take place on or around July 1, 2019.

Abenaki Water Compan! enone: (603) ze3-Bs80

ÏOTAL DUE

32 Artisân Ct. Unit 2 Gilford, NH 03749

Detail

DW 19-131 Attachment C
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å@r¡ Water ComPanY
¡2 Atti** Ct. U*t Z

Gilford, NH03249

For seryÍce äti
Sk¡ Area Build¡ng

Oltlnl Mt Washlnqton Hotel & Resort
310 Mt Washhgton Hôrel Rd.
Bretton Woods, NH 03575

Bill dête:
6/5t20t9

WATER BILL

Account No DaÈe Due

BWO9 715/20t9
Amount Due Amount Pa¡d

$1.585.11

Please make checks paYable to:
AbenakiWater Company

32 Artisan Ct. Un¡t 2
Gilford, NH 03249

Pleãse return top portÍon with payment ðnd wrlle your account nUmÞer on the front of Check.

Y FoR oFFIcE use o¡¡rY I

omni Mt Washiilgton Hotel & Resort 5ki Area Bullding

A¿COUNN NO'BILLÊD fO FOR SERVICE AT. '
BW09 6ls/2019

04/30/2019 05/31/2019 2686978

BILL ÞATE
0s/01/20r9
s4l03lzoLg
03/0 1/2019
0zl04/zo19
ouo2l2o!9
L2/As/ZOr8
fi/0s/2078
t0/0312a!8
s9lo4lzoTe
08/o?/201 I
07/05lzotB
06/04/20 18

DAYS USAGE
921 t7
226A06
273036
24t467
17881 1

60295
72497
64796
195941
5347L
92717
28651

7S
32
7A
31

J!
30
30
31

2E
32

Abenaki Water Co

AVG. DA1LY USG
IT+.GALLON5.

2782427 95849

BALANCE FORWARD

WATER USAGE HOTEL O.OO627/GAL

WATER BASE 2" HOTEL

TOTAL DUE

mpa ny Phone: (603) ¿e3-esBo
2 G¡lford, NH 03249

31 3092 MONTHLY

AVG DAILY
3197
7088
975 1

7799
5768
1 945
24L7
2160
6321
1725
3311
89s

ñ

*Please remember that any work requiring the incoming water lÍne to be turned off shall be done by an
Abenaki Water employee, õurb stops lsnu1 off valves) itrould not be operated by anyone otner than
Abenaki Water. Pléaså call the offiée to schedule all waterturn off's for internal repairs, r.els;ra'l
shutdowns, etc that may be required.
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to http://abenakiwatercompany.com, click on the news tab and follow the link
to view your Conbumer Cõnfidence Report online. The report contains informatìon about the quality of your
drinking wafer. *Your next meter reading will take place on or around July 1' 2019.

32 Artisan Ct. Un¡t

D€tall

DW 19-131 Attachment C
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*-ffi"nuki Water Company
32 Artisan Ct. Unit 2

Cilford, NH 03249

WATER BILL

AccÕunt No. Date Þue
BWlO Tlstzot9

Amount Due Amount Pa¡d

$s4.99

Please make checks päyable to:
AbenakiWatêr Company

32 Artisan Ct. Unlt 2
Gilford, NH 03249

A¡ll date:
6/s/2Ot9

For service at:
Ski Ma¡ntenance Buitdlng Mnt Bldg

Omn¡ Mt Wäsh¡nqton Hotel & Resort
310 Mt WashÌngton Hotel Rd,
Ðretton Woods, NH 01575

Please return top portlon wlth payment ¿nd write your accouht number on the froni of check

i roR ornce use oruw i
FOR S ÂT:.

Omni lvlt washington Hotel & Resort Sk¡ Ma¡ntenance Bu¡ld¡ng Mnt Bldg BW10 6/s/20Ls
:., AVçDAÌLY
..'..],,:IN 6ALLô' . PRESENT RÊ;AÞ, .PREVIOUS READ ¡'.

04/30/2019 a5l3LlZ0L9 1 3 1s99 1331 35 1536 31

SAI-ANCE FORWARD

WATER USAGE HOTEL O,OO627IGAL

WATER BASE 5/8 HOTEL

TOTAL DUE I ,t

MONTHLY

$54;991

50

BILL DATË
as/otl20L9
04/0312019
03/ou2or9
02/o4lzor9
oua2/2oL9
L2/Os/2014
Luos/2or8
ro/03/2018
o9l04/20ß
o8/o2l201S
07/o5l2oL8
06/04/20 18

DAYS
79

2B
3l
3t
31
30
30
31
31
2A
32

USAGE
2450
10706
t2057
Ls672
12650
4969
1304
1347
1 312
1259
24s0
2153

AVG DAILY

ft
^-\' r\\_\ kv\\

84
335
431
506
408
160
43
45
4Z

88
67

\.s

*Please remember that any work requiring the incoming water line to be turned offshall bb done by an
Abenaki Water employee. Curb stops (shut off valves) should not be operated by anyone Jtlcl tl.bn
Abenaki Water. Please call the office to schedule a¡l water turn off's for internal .epairs, seesr\Filr
shutdowns, etc that may be required. . . r

*Please find enclosed the 2019 Consumer Confidence RepoÉ for
Rosebrook. Also you can go to http;//abenaklwatercompany.com, click on the news tab and follow the link
to view your Consumer Confidence Report online. The report contaíns informatlon about the quality of your
drinking water, xYour next meter reäd¡ng will take place on or around luly 1, 2019.

Abenaki water companf Rnon.' (603) 2e3-8580
3? Artlsan ct. Unlt 2 Gllford. NH 03249

Deta¡l

DW 19-131 Attachment C
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--ã6bnaki Water ComPany
32 Artisan Ct Unit 2

Gitford,NH 03249

For Serv¡ce Atl
spa Buildlng spa Bldg

Omni Mt Wðshíngton Hotel & Resort
310 ME Washington Hotel Rd,
gretton WÖods, NH 03575

B¡ll dale:
6l5l2019

WATER BILL

Account No. Däte Due
BW11 7/s/2Ot9

Arñount Due Amount Päid

ir,493.24

Please make checks päYable to:
AbenakiWater CompanY

32 Artisan Ct. Unit 2
Gilford, NH 03249

Please return top portion with payment ånd wr¡te your account number on the front of check

i ron orrrcE usE oNLY Y

BItLÈ'D FOR SÊRVICÊ AÏ ' : :, ' ,:J

Omni Mt Wash¡ngtôn Hotel & Resort Spå Birllding spe Bldg BWll 615/2OL9
ùsGr

04l3ol2ore o5/31/2019 5603051 564662 3 L406 MONTHLY43577

BALANCE FORWARÐ

WATER USAGE HOTEL O.OO627IGAL

WÄTER BASE 3, HOTEL

ÏOTAL DUE

.,i, :,- . ', t l.::', ' i :' $273120

.. . . ..:r .;. :. :'r . .: ,$439.58

.\.b.t\

.. .1.V
,aa

r. r:rli ¡ .:. r . -i: :._ ; : .i!:r ¡::$1i493:24'.t'
t 'I .t
t ,t

31

BTLL ÞATE
ù5/OL/2019
04/031?.019
03/01120re
o2lo4l20L9
0u02/uo1e
I?losl2ûr8
11/05/2018
IO/03l20tB
09/o4l20ta
08/02/2018
07/05/2AL8
06/04/2o18

USAGE
54686
ss021
4137L
60760
60760
84982
s9750
54856
5L424
48637
s4686
39595

AVG DAILY
1823
1775
1532
1899
18 SS

27 4L
t99Z
18 29
1659
1569
1953
r237

ñ,\

DAYS
30
31
??

32
3Z
31
30
30
31
31
?8
32

1\
uV

a't '
*Please remember that any work requiring the ¡ncom¡ng water tine to be turned off shall b'eione by an
Abenaki Wäter ernployee. Curb stops (shut off valves) should not be operated by anyone Stlul ttùn
Abenaki Water. Pleäse call the office to schedule all water turn off's for internal repairs, s€åEt.urslr
shutdowns, etc that may be requlred. . . . .'.
*PIease find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to httpl//abenakiwätercompany.com, click on the news tab and fotlow the link
to view your Consumer Confidence Report online. The report contains information about the quality of your
drinking water. xYour next meter reading will take place on or around July 1, 2019'

Abenaki watgr compan! enone, (603) 2e3-8s80
32 Artisan Ct. Unit 2 Gìllord, NH 03249

Deta¡l

DW 19-131 Attachment C
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cÊrffiñaki Water ComPanY
32 A¡tisan Ct Unit 2

Cilford.NH03249

For seruice at:
stables Stables

Omnl Mt Wðsh¡ngton Hotel & R€sorl
Stðbles
31o Mt Wâshington Hotel Rd.
Bretton woods, NH 03575

B¡ll date:
6/sl2oL9

WATER BILL

Accôunt No. D¡te Ðue
BW12 J/5l2At9

A.mount Due Amount Paid

$100, r0

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Pleâse retufn top portion wlth payment and wrlte your açcount number on the tront ôf check.

Y FoR oFFIcE us¡ otuLY i
.;:'.::.:' FOR'BfLLËO'TO. ño:

Omni Mt Washington Hotel & Resort stables Stables 8w12 615120L9

READING ÞERrori

o4/3ol2ol9 0s/31/2019 1056S2 110134 445¿

BALANçE FORWARD

WATER USAGE HOTFL O.OO627/GAL

WATER BASE 5/8 HOTEL

TOTAL DUE

\r oaa
a

/lf¿t
01

'$z:t9 
t

$1.:,ioo

N\\u\

?.: r.,.: ',:ttoo:ro.

att'
fçdrrpåy an
other than

sÈatdn?t'aa

L44 MONTHLY

BILL DATE
0 5/01/2019
o+/03/20L9
03/01/2019
o2la4/207s
0ua2/2419
1,2/05/20t8
1 110s/2018
10103/2tr8
o9/04/2018
08/o2lzolt
û7/0512018
0610412418

DAYS USAGE
6729
6041
3727
3909
7972
11187
6 158
6279
5670
4909
6729
3846

AVG DAILY

{A

232
189
11?
126
257
361
205
209
183
158
?40
120

29
32
28
JI

31
31
30
30
3i
31
28
32

*Please remember that any work requiring the incom¡ng water line to be turned off shall
Abenäki Water employee. Curb stops (shut off valves) should not be operated by anyone
Abenaki Water, Please catl the office to schedule all water turn off's for internal repa¡rs,
shutdowns, etc that may be reguired. ola
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to http:1/abenakiwatercompany.com, click on the news tab and follow the link
to view your Con-sumer Confidence Report onl¡ne, The report contains information about the quality of your
drinking water. *Your next meter reading will take ptace on or around July 1, 2019.

Abenaki Water Compan! enone, (603) 2e3-85s0
32 Anls¿n Ct. Unlt Z Gilford, NH 03249

Detail

DW 19-131 Attachment C
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*.--ftenaki Water Company
32 A¡tisan Ct. Unit 2

Gílford NH 03249

For Servlce ät:
Hotel 6'Meter

omnl Mt. washlnqton Hotel & Resort
3lO lvlt Washington Hotel Rd
Bretton Woods, NH 03575

Bill date:
6/5/2079

WATER BILL

Account No. Date Due
BW2T2 715/2019

Amount Due Amount Paid

$¿1,162, s4

Please niàke checks payabte to:' I

AbenakiWater Companlr ,, '

32 ArtTsan Ct. Unlt a :
Gilford, NH 03249

Please return top port¡on W¡th pãyment and write your ðccount number on the front of ch€ck,

r FOR OFFICE USE ONLY T

FOR SERVICF ATBILLEO TO

Omni Mt. Washington Hotel & Resort Hotel 6" Moter sw202 615/2OL9

: PÊ.ËSEN.!-RÊAB. .PREVIOUS READ ::

s207329
30360190

56r8 173
31338930

410844
974740

31 44425 ÞIONTHLY

:, $10;5e3:70

04/30l2019
04/30120L9

Ðsl3tIz0t9
oSl3rl2oLe

BILL DATE
05/0 1/20 19
04laslzaL9
03loLl20L9
02/o4120L9
0Uo2l20L9
1¿l05/20 18
1 1/0s/201 I
10/03/2018
091o4/2078
08/02170r8
07105/2018
o6lo4lzol8

DAYS USAGE
1 1453s9
L734444
1765606
2028794
1837384
1657023
2236733
1975812
2 190 100
2767563
I 1453 s9
3375175

AVG DATLY
3a179
5582 t
630s7
65445
s9270
53452
74558
6s860
70648
86486
40906
105474

BALANçE FORWARD

WATËR USAGE HOTEL O,OO627/GAL

WATER USAGE HOTEL O,OO627/GAL

WATÊR 8AsE 6" HOTEL

WATER BASE 6" HOTEL

TOTAL DUE

..,;,.,.',.,,,:,,,:', ;.; ;,..,,,,,,,.],,'.1AS7S,tf
r.:: : : i.:.. .- r :l'ì, t.t , '..., $6;.Í36;f0

. ... .:.:. .. , 
$O.go.., . , ,. ,,.r . ,. ,i : .. .

'r . '',, .$ Èr.7s6:rs'-t

30
31
28
ll

31
31
30
30
31
1a

2B
32

qt
. i\O

¡\.t ¡
t

.þ ik {

\t¡
...,. ..: . i.: l tç¿t,tszrs+

i¡
t¡¡

.t I
t

*Please remember that any work requiring the ¡ncomlng water line to be turned
Abenaki Water employee. Curb stops (shut off valves) should ngt_be_operäted b
Abenaki Water. Pldasè call the offlóe to schedule all waler turn off's for ¡nternal

off shall þe.{pqe.by an
y anyone òther than
repairs, lÞ.lsJllÞr'

tìshutdowns, etc that may be required.

*Please find enclosed the 2019 Consumer Confrdence Report for
Rosebrook, Also you can gã to http;//abenak¡watercompany.com, click on the news täb âfld fotlow the link
to view your Conbumer Cðnfìdencå n'eport online. The report contaìns information âbout the qualaty of your
drinking'water. *Your next meter reading will take place on or around July 1' 2019.

Abenaki watgr compan)/ nhonu'(603) 2e3-858û
32 Artisan Cb. Unit 2 Gîlford, NH 03249

Dêtail

DW 19-131 Attachment C
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*ffind<í Water Company
32 Artisan Cr Unit 2

Gilford, NH 03249

WATER BILL

Account Nô. Date Oue
BW3 37123 71512079

Amount Oue Amount Pald

$877,16

Please make checks payable to:
AbenakiWater Company

32 Artísan Ct, Unit 2
Gilford, NH 03249

BiU d¿te:
6/sl2019

For Service at:
Portable Hydrant 123 Portable

Omni Mt Wash¡ngton Hotel & Resort
310 Mt Washington Hotel Rd,
Bretton Woods, NH 03575

Please return top portion with payment and wrlte your account number on the front ol check.

r FOR OFFTCE USE ONLY I
:.. FOR SERVICE'AT:. . . .: :,.1. ACCOUTfT:

omnt Mt wash¡ngton Hotel & Rêsôrt Portðbl€ Hydrant 123 Portable 8W337123 615/2019

READIiVGT PËRIOD. DAYS.' .

o4/3Ol2OL9 O5/3Ll2Ot9 1382400 !382400 0 31 MONTHLY

58

,r.'. ' $0:00
,$438:s8

BILL DATE
0s/01/2019
04103/?ot9
03lDt/2019
ozl04l?0t9
çrl07/zo19
L2/45/20tA
luos/2018
r0l13/201-8
os/04/20r.8
08/02/20r8
a7/o5120L8
o6/û4/2Ðt8

USAGEDAYS

20709662700

30
31
77
32
32
31
1ô

31
31
32
?8
31

,^q
\

0
0
0
0

ÁVG DAILY
0
0

BALANCE FORWARÐ

WATER USAGE HOTEL O,OO627I€AL

WATER BASE 3" HOTEL

a

0
0
0
0
0
0

00I
0
0
0
0
0
0 TOTAL DUE

t
't t aIt

*Please remember that any work requ¡ring the incoming water line to be turned off shall ¡e'abÀe by an
Abenaki Water employee. CurÞ stops (shut off valves) should not be operated by anyone ot-hgr than
Abenaki Water. Pleaså call the offiée t'o schedule all water turn off's foi internal'repaars, s'eo'sbrìãì
shutdowns, etc that may be required. \ I I t I

.t t
*Please find enclosed the 2019 Consumer Confidence Report for I ¡ t
Rosebrook. Also you cån go to http://abenakiwatercompany.com, click on the news tab and follow the link
to view your Consumer Confldence Rêport onllne. The report contains information about the qual¡ty of your
drìnking w¿ter. *Your next meter reading will take place on or around July l, 2019.

Abenaki water compan! rnon", (603)2e3-ss8o
32 Artisän Ct. Un¡t 2 G¡lford. NH 03?49

Detail

DW 19-131 Attachment C

19



*."A6enaki Water ComPany
32 Ártisan Ct- Unit 2

Cilford. NH 032'N9 Bill date:
6/5/?oL9

WATER BILL

Accôunt No. Date Due
øw137124 7tv2a19

Amount Due Amount Paid

ia77.76

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

For Service ätl
Poriable Hydrant 124 Portable

Omn¡ Mt Wash¡ngton Hotel & Resort
310 Mt washington ttotel Rd,
Bretton Woods, NH 03575

Pleåse return top port¡on with paym€nt and wrlte your account number on the front of check.

i ron orr¡ce usE orvlv i
FOR SERVICE AT: .., ACCOUNT NO. : . ::

Omni Mt Wåshington Hotel & Resort Portäblê Hydrañt 124 Portable 8W337 124 6t5/¿019
.: . , PREVIous REAo ,. l',..: I pnesÉ¡ri:neÁo.' :. .: .ì USAGE::i::

t.ri ¡N.GALLONS:

04130/2or9 Osl3Ll¿arg t61

SAGE AVG DAILY
0

o 31

BALANCE FORWARD

WATER USAGE HOTEL O.OO627IGAL

WATER BASE 3" HOTEL

161 MONTHLY

BILL DATE
o 5/o r/20 I I
04/03/20 I I
0 3/0 1/20 19
021Ð4/2A19
oUozlxote
12l05/zola
1 1/05/2018
toloslzotg
09l04lzaTa
08/02/20 I I
a7/a5/?Ðra
06/04/20rA

ÞAYS
30
3l
aa
32
a1
?1

29
3t

3Z
28
31

0
0
0

0
0
0
U

0

U
0
0
0
0
0
0
0
0
0
0
0
o

U

... 
.,, : ,,,$o¡oo

.¡ . ¡943$:58

\i/ r.¿'

taatl
TOTAL DUE ...r, t cg7z.r6.. l.a.t taa

ta
*Please remember that any work requiring the ìncoming water line to be turned offshall neUSrÈ UV an
Abenaki Water employee. Curb stops (shut off valves) should not be operated by anyone gtþe,f ¡hôn
Abenaki Water. Please call the office to schedule all water turn off's for internal repairs, sèasonal
shutdowns, etc that may be required, ' t r t ¡

¡l
*Please fìnd enclosed the 2019 Consumer Confidence Report for t I I
Rosebrook. Also you can go to http://abenakiwatercompany.com, click on the news tab and follow the link
to view your Consumer Conf¡dence Report online. The report contains information about the quality of your
drinking water, *Your next meter reading will take place on oraround July 1,2019'

Abgnaki Water Compan! pnonu, (603)2e3-Bsso
32 Artisan ct, Un¡t 2 Gilford, NH 03249

DW 19-131 Attachment C
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on yorf on

Omni
2 namey'darognrded nare, ¡f

dba Omni Mount
{ Ex€mpüons (codos apply onv tc
certaln entltlee, not lndMdualsl soe
lnetructbne on page 3l;

Ex€rnpt pay6o cod6 0f any)_

Exompllon from FATCA ropörtlng
codâ {f affy)

Wdlai lø ¿ØhÈ ñM drfuldr l,Ë U.SJ

Requostet¡s name and addegg

account

Enter your TIN in thé âpproprlate box, The TIN provlded must match the name given on l¡ne 1 to avo¡d
backup withholdlng. For indivlduals, lhls ls generally your sochl securÌry number (SSN), Howev€r, for â
residont allen, tole propfletor. or disrogarded entity. see the lnstructlonÊ for Part I, latar. For othor
entities, ¡t ¡s ytur employor ld€ntlffcaüon number (ElN). lf you do not have a numbor, ses How fo get å
IrM lat€r.
iloter lf lhe account is ín more lhan one name, s6o lhe inslruoüons for line 1. Also se€ What Name and
Numbar To Qlve the Requester for guidelines on wt¡ose numbsr to entêr.

Undar penalties of periury, I ceffi that:
1 . The number shown on this form is my cofieot tâxpâyer ¡dsntltlcat'þn number (or I am walttng for a ¡umber to be issued to me); and
2, I am not subJect to backup wlthholding because: {a} I am exempt from back1rp w¡thholding, or (b) [ have not b€en noülbd by the lntemal Rovenue

Servicê (tRSi that I am su6ject to backup wlthholding as a result ol a failure'to report âll ¡nter€st or dlviclends, or (c) the IRS has notifþd me that I am
no longer subject to baokup withholding; ând

3. I am a U.S. cftlzen or other U.S. person (defined below); and
4, ThE FATCA cods(s) ontered on this form (lf åny) lnd¡cati¡g that I am exempt fom FATCA reporting is conect.
Cerliftcaüon lnstn¡ctlons, You must cross out iiem 2 above if you havê b€en notlfied by the IRS thst you 8r€ currentþ sublect to backup withholding because

not apply, For mortgage intôrêst pald,dlvidends on your tax rBfum. For rsal oslato ìransacthns, ltem 2 does
, cancðlhtlon ol debt, contdbr¡lions to an indivldual rêllromont arrangement (lHA), and g€n€rally, paymenls

must provide your conect TlN. Sse the lnstructlons ior Part ll, laier.other lhan interoot and dividoû&, you nol required to tfio cortification, but you

Dðro> I 3 -?'l

oo,' llll-9
(REv. October 201 8)
D€ÊstrrHrt cl tlÉ TÌ€asuy
hãnd RôvruSsvicÊ

you have lailed lo roport all lnter€st aild
acquisition or abandonmenl of secured

General s
Seotfon references
fiÖted,

the fntemal Codo uriless otherwis€

Future dêvelopments. For the latost information about developments
related to Form W-9 and its inskuct'tons, such as legislatlon enacled
after thoy wero prblished, go to www.irs.govlFormW9.

Pulpose of Form
An lndh¡ldual or entlty (Form W-g requester) who is requirad to fllo an
information retum with the IRS must obtåin your correct taxpayø
identification number frlN) wtrhh may be your soold securlty number
(SSN), lndlvidual ta)eayor identification number (lTlN), âcÍ'ptlon
taxpsyer identification number (ATll$, or employer idsntlflcatlofl numb€r
FIN), to report on an lnformatlon retum the amount paid to you, or other
amount reportable on an lnformation retum. Examplos of informatlon
røtums lnclude, but are not limited to. the followhg.
. Form 1099-lNT (interest eqrned or pa¡d)

Request for Taxpayer
ldentlflcatlon Number and Certification

Þ Go to rwvw.¡ir,govlFonnw9lof ¡nstructlons arld tlrâ ¡8t€at irrformstlon,

Glve Form to the
requester. Do not
send to the lRS.

r Form 1099-DlV (divldende, lncludlng those from stocks or mutual
tunds)
. Form 1099-ÙllSC {various lypos of income, prizes, awards, or gross
proceeds)
. Form 1Gl9-B (stock or mutual fund sales and c€rtaln other
transactlons by brokers)
. Form 109{l-S þroceeds fom real estate transaotbns}
. Form 1 099-K (msrchant card and th¡rd party nêtwork trânsåctlons)
. Form 1û98 (home mortgage lnterest), 1098'E (student loan interest),
1098-T (tuition)
. Form 1099-C þanoebd debt)

' Form 1Og0-A (åcquis¡tlon or abandonrnent of s€cured property)
Use Form W-9 only if you aro a U,S, person (lncludlng a râsidont

alien), to provlde your correct TlN,
lf you do not rctum Fo¡m W-9 to the requesler wilh aTlN, you mîght

bâ sub¡eçt to backup wÌthholdlng. See What is backup withholdlng,
later.

(.J
o(t(!d
co

{tEÊLOàE
oÉ
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3 Cheok appropriate box for bd€Él tð( clasglflcatlon of th€ pôrson wlìoso nanr6 is êntered on llnê 1, 6h€ck onty onê of tho
bllowlng rêwn boxes.

I ln¿Mdual/gotepropri€ttror I ccorporatton I sÖorporatlm I Pannershlp ! TrusVestats
Elnglê-mombsr LLC

ü/lnrtteO l¡aUnny company. Ënt8r the bx cla3slf,câtion (C=C corporatlon, S--S corpomtlon, P=PartnershlP) t C

Olher lflstructlolas] >
5 Addr$s (numbtr, stsot, arid apt. tr su¡te

H,otel
ãnd code

NH 03575

Parl I

idBtltl¡celiort numbâr

4 1 5 4 I 3 3 6 1

Part ll

$lønâtulo ol
U,$- pgrson Þ

Cat. No.10231X FormW-9(Fêv. lG2ols)
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DW 19-131
OMNI MOUNT WASHINGTON, LLC. COMPLAINT AGAINST

ABENAKI WATER COMPAITY, INC.
STAFF DATA REQUESTS TO OMNI - SET 1

Date Request Receivedz ll27/20
Staff to OMNI 1-3:

Date of Response: 2ll8l20
Christopher Ellms

REQUEST:

Please provide a copy of all May 2018l20l9l Abenaki water usage billings to Omni Mount
Washington,LLC andlor Omni Mount Washington Hotel, LLC.

RESPONSE:

Copies of Abenaki's bills for both May 2018 and May 2019 are being provided in response to
this request. Please note that the bill is addressed to Omni Mt. Washinglon Hotel & Resort and
includes 14 separate metered accountso one of which is referred to as Hotel 6" Meter. Also
attached is the payment for that period, which is signed under the name Omni Hotels & Resorts,
the parent company of Omni Mount Washington,LLC.

I 1 1284\1 53s5232.v1
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i Af, ena ki Water Com pa ny
32 ¡\¡tisan Ct. Uûit 2

Giltbrd, NH 03249

Fôr Service åt:
Adm¡n¡strdtivê Building Admln Blq.

omni Mt washlngEon Hotel & Resort
310 Mt Wôsh¡ngton Hotel Rd,
Bretton Woods, NH 03575

B¡ll dðte:
614/zoto

WATER BILL

A.ccount No oäte oue
BW01 6l2e/20tO

Aflount Due }lmount Paid

$34,6I

Please måke checks payable to:
Abenaki Water Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Please return top portion wifh payment and write your ðccount nilrnÞer on the fronr of check

? FOR OFFICE USC ON¡-Y i

Omnj Ml Washington Hotel & Resort AdmÌnistrðt¡ve Building Admin BÌ9,

BILLÉO TO ACCOUNT.NO B]LL ÐATË

swo1 614/20r0

04/3O12O18 06/01/2018 39285

BILL DATE
o5/o2l20rB
041o412078
oSlos/2018
0zlûL/2078
0 r /0s/201 I
rz/o512077
ß/06lz0r7
to/toi2077
a9/0617Q77
o8/a412077
o613012077
06105/2017

USAGE
465
7000
1o775
1067 0
7627
790
43t
5527
13000
17000
465

ÞAYS
z7

¿9
z8
2A
33
30
29
2¡
31

)a

ne¡or¡rc prnroô PR¿VfOUS READ FRFSËNT RËAD
I

' USAGE
IN GÁLLONS DAYS AVG DATLY UsG

IN GALLONS Blll Frequêncy

39646 361 32 11 MONTHLY

AVG DAILY

272
377
381

24
l4
191
b19
548
13
0

BALANCE FORWARD

WATER USAGE HOTÊL 0,0053/6AL
WATER BASE 1I'HOTEL

TOTAL DUE

'Þt $0,00

+r,n J
*tz.tg I

$34,6 r {

Rosebrook Water Consurner Confidence Report îor 2OI7 can be found on our website at
www.abenakiwatercompany.com and click on the News section to view. As a reminder information
regarding system emergencies and updates

can be found in the News section on our webs¡te.
Your next meter reading will be on or around July 2, 2018

[L
Abenaki Water Company

32 Arl¡san ct. Un¡t 2 Gilford, NH
Phone: (603) 293-8580

03249 k

Attachment 
Staff to Omni 1-3
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I 'Abenaki Water Company
'32 A¡tisan Ct. Urrit 2

Gilford, NH 03249

For Servrce at;
Sprung Bu¡ld¡ng/Alpine Club Alpine Clb

Omn¡ Mt Wash¡ngton Hotel & Resort
310 Mt Wðshlngton l-{ote¡ Rd.
Bretton WÖods, Nl^l 03575

WATER BILL

Account No Date Due
BWO? 6/29lZOLO

Anrount Due Âmount Paid

$47,83

Please make checks payable to:
Abenaki Water Gompany

32 Artisan Ct. Unit 2
Gilford, NH 03249

ì Bill dâte:
6/4l2OrO

Fleãse rÈturn top Þórl¡ofl w¡th pdyment ånd wrlte your acçoont number on lhe front of check

Y FoR o¡r¡ce usE 0NLY r
SILLEO fO ,, FOR SERVICE:AT.. BILL DATE

Omn¡ Mt Washington Hotel & Resort Sprung 8u¡ldin9/Alp
clb

ine Club Alplne BWO2 6l4l20LO

RêAD¡NG PERfOO ÞREvrous RÉAÞ ' PRESENT READ DAYS AVG DAILY usc
IN GALLÛNS aitl Èrequ.ncy

o4/30/2018
04/30/20 r8

06/0r/20 18
06/0 1/20 18

78750
2482L

29693
24858

943
37

32 31 MONTHLY

BltI DATË
os/02/2a18
04/04/ZOLB
03/05/?01 I
ozl0L/2018
0 1/0s/?0 18
LzlQs/ZOt7
tr/o6/2017
TrIrolzoTT
oe¡06/20t7
oalo4lzt17
o6/3Ol2Dt7
06/05/2017

DAYS

33
29
28
28
33
30
29
74
31
35
27

USAGE
17 86
14749
14237
7673
10881
2945
1U88
ZQLZ
2000
9000
1 786
1 000

otaao

tlt..
att'
atoao
ooooo
taoao

$0.00

+s.ot/,
$32.69

$ 0.20
ge.er /

AVG DAILY SALANCE FORWARD

WATER USAGE HOTEL O.OO53/GAL

WATER BASE 1'' HOTEL

WATER USAGE HOTEL O.OOs3IGAL

WATER BA5E 5/8 HOTEL

TOTAL DUE

66
447
491
274
389
89
43
69
143
290
)¡
37 $4 7.83

Rosebrook Water Consurner confidence Report for 20t7 can be found on our website at
www,abenakiwatercompany.com and clíck on the News sectìon to view, As a reminder information
regarding systern emergencies and updates

can be found in the News section on our website.
Your next meter reading will be on or around July 2, 2018

Abgnaki watgr compan}/ enon", (603) 2e3-8ss0
32 Art¡san Ct. Unit 2 Gilford, NH 032a9

,qN

Detäil
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-Abenaki Water Company
' J2 Artisnn Ct. Unit 2

Gìlford, Nlt 03249

For Sewice at:
Bretton Arms Arms

Omni Mt Washington Hotel & Resort
310 f"lt Washington Hotel Rd,
Eretton woods, NH 03575

t Bill dãte:
6/4lZOrc

WATER BILL

Account No, Datê Due
BW03 61zsl20 t0

Amount Oue Amou¡rt Paid

$r7s.2¡

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit e
Gilford, NH 03249

PLeêse return top port¡on wìth Þayment and write yôúr accôuñt nlrmbeÍ on the frÕnt of check

I FOR OFFICE USE ONLY Y

ôILLED TO FOR SERVICE AT AccouNT t'to AILL DATE

Omnl Mt Washlngtôn Hotel & Resort Bretton Arms Arms BWO3 614/2070

READ¡NG PÊRIOÛ PREVIOUS READ PßESENÍ RFA9 .. USAGE
Il'l CALLONS ,. Dâ.YS

AVG DAILY USG
IN GALLONS Blll FrÊquency

04/30/2018 06/0U2018 424546 45 r 286 26740 32 836 MONTHLY

BILL DATE
05/07/2018
04/a4/2078
03/os/2018
02/or/2018
0 1/05/20 I I
1,2/Os/70t7
rr/06/2017
10/10/¡017
os/o612017
oB./o4/2017
o6/30lzor7
o6/o5/7tr7

USAGE
61 71
66490
92821
64 581
B 1540
34804
I 1799
t 4 5890
r69s80
164870
6t7l
80004

AVG DAILY
279
2015
J2OT
2306
2912
r05 5
2727
5Zl 0
5299
5318
176
2963

tatat:tt.

att'
aaaat
otoal
rafaf

\

$0,00

$ 14 u,5¿

$ 32.69

g lzs.zl I

DAYS
77

29
28

33
30

J¿

27

BALANCE FORWARD

IVATER USAGÊ HOÏEL O,OOs3/GAL

WATER EASE 1" HOTEL

TOTAL DUE

{

Rosebrook Water Consumer Confldence Report for 2OI7 can be found on our website at
www,abenakiwatercompany.corn and click on the News section to vlew, As a reminder information
regarding system emergencies and updates

can be found in the News section on our website.
Your next rneter reäding will be on or around July 2, 2018

\*
b\

Abenaki water compaÌì[ cnon", (603) ¿e3-8580
32 Artisan Ct. Un¡t 2 Gilford. NH 03249
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Abenaki Water Company
'$,,2ArtisanCt. Urut2
Gilford, NH 03249

For Serv¡ce at:
Cèretak€r,s l-louse CärÊtaker

Omni Mt Wash¡ngton Hótel &. Resort
31o Mt Washington Hotet Rd.
Bretton Woods, NH 03575

Blll date:
6t4/?OLO

WATER BILL

Account No. Oète Due
BWO4 6/29/2070

Amount Þue Amount Paid

i24,74

Please make checks payable tol
Abenaki Water Company

32 Artisan Ct, Unit 2
Gilford, NH 03249

6/4/zOrD

P¡oÊse return [op pÕr'tlon wiih payment and wr¡te your acçount nilmbcr ôn the front 0f check

I FOR OFNCE USE ONLY I

Ornn¡ Mt Wåsh¡ngton Hotel &. Resûrt Caretaker's House CåfeÈaker BWO4

BILLEÐ TO FOR SERVIçE AT ACCOUNT NO BILL DAfÉ

RÊIIOING PERIOD PREVTOUS READ ÊRESENT READ USAGË
IN GALLONS DAYS AVç DA¡LY USG

]N GALLORs Bfll Fieqsency
04/3o/2O1A Ð6lOL/2t78 L0998 13780 2742 3Z 87 MONTI"ILY

BILL DATE
05/02/201 B

M/44/2018
03/av20L8
0zl0 1/20 1 I
01/o5120t8
L¿.ß5/¿gL7
lrt06/2.o!7
1o/10/20u
oe/06/zol7
o8/o4/20L7
a6/3AlZO77
06/aslzotT

ÞAYS
27
33
29
28
28
33
30
29
l4
31
35
27

USAGE
2004
2859
I 135
826
15 76
B4Z
774
I 132
910
1 250
7eo4
t030

74
87
39
3û
56
26
26
t9
6s
40
57
38

AVG DA]LY

32 Aftlsan Cc. Un¡t 2 G

BAIANCE FORWARD

WATER USAGE HOTEL O.OOs3/GAL
WATER BASE 5/B HOTEL

TOTAL DUE

pAny Phone: (603) ze3-sseo
ilford, NH 03249

$0,00

$ 14.83
$9.91

$24.74

t_
Rosebrook Water Consurner Confidence Report tor 2017 can be found on our website at '.,
www'abenakiwatercompany,corn and click bn the News section to vìew, As a reminder jnformltion
regarding system emergencles and updates r .,
can be found in the News section on our website, r r.r.r r
Your next meter reading will be on or around July 2, Z0lB

Abenaki Water Com

\(.,
ù

IV

Detail
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Abenaki Water Company
"32 Artisan Ct. Unit 2

Gitford, NH 03249

For Servlce at;
Fabyan's Fðþyans

omnl Mt washington l-lotel & Resort
310 Mt Washingtón Rd,
Bretton Woods, NH 03575

Bíll dðte:
614tzo70

WATER BILL

Accrunt No. Date Due
BWO5 6/291201o

Amôuôt Due
^mount 

Pa¡d

$ 130.86

Please make checks Payable toi
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, Nl-l 03249

PlÊasè rÊturn lop pôrtion with pðymeñt ancl write your accôunt numbêr on thÈ front of check,

a FoR oFncE UsE 0NLY 9

omni Mt wåshington Hotel & Resort

BTLLÉO TO. rOR SÊRV¡CE A1 . ACCOUNT NO BILL DATE

Ëabyan's Fabyans BWO5 6/4/2oL0

Ð4/3O/2OL8 06/0r/20!8

BILL DATE
os/02/20L8
a4/o4/zot8
03/0s/ 2018
a2/oLlzoLg
0 1/0s/?0 1 I
1ZlQ5l¿O77
t1/a612017
1 0/ l0/2 0r 7

09rc612077
0slo4l2a71
06/301201'l
06/os/2017

DAYS
z7
33
29
28
28
33
29
30
1
31
35

READING PËRIOÞ. :' PRÊVIOUS R'EAD. : pRÉsËNT. RÉÀD.: , OAYS
AVG ÞAILY UsG

¡N GALLONS Blll Fruquency

223 5 56 246249 22693 MONTHLV70s32

USAGE
15BO I
35366
36073
40¿90
38873
19170
36 125
4ZB5B
51000
5 r000
1580 I
21000

AVG DAILY
585
r072
I 244
14 39
1388
581
1246
r429
510Q0
164s
451
?74

BAL.ANCE FORWARD

WATER USAGE HOTEL O,OOs3/GAL
r¡¡'TATER BASE 5/B HOTET

$o.oo

$1 20.9s
' $9.91

$130,86

I

aaata
aa

a 
t'

Rosebrook Water Consumer Confidence Report for ?0L7 can be found on our website at ! .
www.abenakiwat€rcompany.com and cfick on the News section to view, As a reminder inforn',atifn'
regarding system emergencies and updates . ' -

can be found in the News sect¡on on our website. ' " ' '
Your next meter reading will be on or around July 2, 2018 ' ' ' ' o

ta

TOTAL DUE

32 Afrisân Ct. Unit 2 Gllford, NH 03249
Abenaki water compan! enone, (603) 2e3-8580

'\(

ru/' 
\s\
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Ahenaki Water Company
12 Artisan Ct, Unit 2

Giltbrd, NH 03249

For Serv¡ce at:

WATER BILL

AccÕunt No. Date Due

Êw06 6l29l20LO
Amoun[ Þue AmÒUn1 På¡d

$11.58

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Un¡t 2
Gilford, Nl'l 03249

Bil¡ date:
614/zgto

Ski - First Ald tuildlng F¡rst A¡d

5ki First Aid Bldg. Omnl Ml Wãshington Hotel & Resort
310 Mt wash¡ngton Hotel Rd,
Bretton Woods, NH 03575

Please rêturn top port¡on wiih pôyñeît and write your åccpunt number on thê front 0f check

i ron orRce usE oNLY ì
AILLED TO FOR SERVICE AT ÀccouNT No BILL DAÏE

ski F¡rsr A¡d Bld9, omni Mt
Washington Hotel & Resort

Ski - First Ald Eulldtng Flrst Ald BWO6 6t+lzoLo

READfNG PERIOD PREVIOUS RÉAD PRESENT READ ' .usAce I
IN GÁLLÕNs I

DAYS AVG DAILY USG
IN G.ALLÕNS

g¡ll Frequ€ncy

04/30/2078 0610L/20r8 7r15 7429 314 10 MONTHLY

BILL DATE
0s/021201 I
04/04/zot8
03105/ ?01 I
o2/oLl20t8
at/a5/zoLg
12/os/20t7
tll06/2017
10/LO/ZOr7
a9lo6lzot7
oa/04/2017
06/3A/2077
06/05/2017

USAGE
519
2443
1 068
922
t075
792
197
99
0

519
0

AVG DAILYDAYS
27
1?

29
2A
28
33
30
29
2t
31
35
77

lo
74
37
33
38
24
7
3

0
0
15
0

BALANCE FORWARD

WATER USAGE HOTEL O.OOs3/çAL
WATER BASE 5/B HOTEL

$0,00

$ r.67
$9.91 !I

TOTAL ÞUE
aa

,t'
Rosebrook Water Consumer Confidence Report forZQLT can be found on our website at l' ' .
www.abenakiwatercompany.com and click on the News section Ëo view. As a reminder inforrqatidn
regarding system emergenc¡es and updates I

t.)) r$11,58 ¿

can be found in the News sect¡on on our webslte.
Your next meter reading wifl be on or around July 2, 2018

Abgnaki watgr compa[1] ei,one, (603)2e3-s580
32 Art¡san Ct, Unit 2 Gitford, NH 03249

a,aa.
, ttrt
,a.'il
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Abenaki Water Company
'gzï¡i*n ct. unit 2

Gilford. NH 03?49

Êor Serv¡ce at:
Nordic / Golf Buildlng Golf 819

Omn¡ Mt Washinqton Hotêl &, Resort
310 Mt washington Horel Rd,
Brettoß Woods, NH 03575

WATER BILL

Account No Date Oue

BW07 612912010
Amount Due Amount Pa¡d

$134.25

Please make checks payable to:
Abenaki Water Company

32 Artisan Ct. Unit 2
Gilford. NH 03249

BIll date:
6/4t2070

Please return toF Êort¡on w¡fh Êayment lnd \trito your account number on tho fr(ìnt of check.

! FOR OÊË¡CE USE ONLY t
BILLED TO FOR ACCOUNT NO 6ILL DATE

Omni Mt Wôsh¡ngton Hôtel & Rêsort Nordic / Golf Build¡ng Golf Bl9 BWOT 614/70Lo
.i. . f.r '.

READTNG PERfoÞ. I PREVIOÚS REAO .. USAGË
IN GALLOI.IS OAYS AVG DAILY USG

IN GALLONS Êill Frequeocy

04l3o/2or8 06/0r/2018 139213 158267 19054 32 MOFITHLY595

EILL DATE
oslozl¿0r8
04104/20r8
03/0s/201 I
0¿/0 l/20r I
0l/05/¿or8
rzlas/20L7
7r/Ð61¿017
tQ/r0/2077
oe/06/2077
08l04t 2017
06134/2077
06/os/2077

DAYS USAGE
8299
2598 0
2s446
2343 B

18831
13007
2447 2

49840
s0860
50040
8299
20000

AVG DATLY
307
787
877
837
673
3S4
816
1780
1 589
I 614
237
741

z7
33
¿9
28
28
33
30
28
32
3t
35
27

BALANC€ FORWARD

WATER USAGE HOTEL O,OO53/GAL

WATER BASE I" HOTEL

TOTAL DUE

$0.00

$r01.56
$32.69

s r.34.25

(

tt
lr

Rosebrook Water Consumer Confidence Report lor 20L7 can be found on our website at
www.abenakiwatercompany.com and click on the News seclion to view. As a reminder in
regärding system emergencies and updates

can be found in the News sect¡on on our webqite.
Your next meter reading will be on oraround July 2, 2018

Phone: (603) 293-8580
03249

ta
Io rmatto nr

.l'

:::::
'...'\(

l-\,U
I\Y\\\\

Abenaki Water Company
32 Artisan Ct. Unlt 2 6llford, NH

Detä¡l Summary
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Á- Ati'enaki Water Company
32 Ârtisan Ct Unit 2

Giltord, Nl-l 03249 Bill date;
6l4lloro

WATER BILL

Account No Date Ðue
BWOS 6179/2070

Amount Due Amount Paid

$42O.33

Please make checks payable to;
AbenakiWater Company

32 Artisan Ct. UnÍt 2
Gilford, NH 03249

For Service at:
Outdoor Pocil/Cabana PoolCðbana

Omni Mt Washington Hotel & Resort
310 Mt W¿shlngton Hotel Rd.
Bretton Woods, NH 03575

Pl€äse return toE Þôrflon with Þäyffent and wr¡te your ¿ccount rìuøbea 0n thê front of chêck
:I FOR OFFICE UsE ONLY Y

ðILLEDTO. ;. .. .J ,.,'... i .: : BILL ÞATF,

Omnl Mt Washington Hotel & Resort o$tdoor Poól/Cäbana Poolcabanð BW08 6/4/¿OLO

04/30/2018 o6/oL/20t8

BILL DATE
0s/02/2a1s
041a4/2018
0 3/05/20 I I
t2l0r/20 ì8
01/05/2018
12/O512017
1 | /o6J2017
1o/to/2017
oel06/20L7
08/04/2or 7
06l3O/2017
06los/2oL7

*

.,ç]i".

*".,
'*
ri

PREVIOUS RÊAD. DAYS AVG ÞAILY USG
IN GALLONS Blll FrequencyRËADING PERIOD. ..

4LL6ZZ9 4 !7s203 s4974 32

BALANCE FORWARD

WATER USAGE HOTEL O,OOs3/GAL

WATER EASE 2'HOTÉL

TOTAL DUE

1843 MOMTHLY

$0,00

$trcat f
+ros.oo /'

$420.33

DAYS USAGE
43055
51801
44953
37260
43595
35129
52362
79086
103660
83328
43055
34000

AVG DAILY
1595
1570
1550
l3lt
1557
106s
1745
3439
1239
¿688
1230
1259

33
29
28
28
33
30
23
3Z
31
35
27

Rosebrook Water Consumer Confldence Report for ?OL7 can be found on our website at
www.abenakiwatercompany.com and click on the News section to view. As a reminder inforn-atiún'
regarding system emergenc¡es and updates

can be found in the News sect¡on on our website.
Your next meter reading will be on or around July 2, 2018

Abgnaki Watgr Compan! ehon", (603)ze3-ss''
32 Artisan Çt, Unit 2 G¡lftrd, NH 03¿49

t t. / ,(

Detê il
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,, Äbena ki Water Com pa ny
' 32 A*isan Ct, U¡rit 2

Cìtf'ord, Nl{ 01249

Fôr Servlce ati

WATER BILL

Account No Date D$e
BWO9 6129/2010

Anìouôt Due Âmount Påid

$ 2 s8,71

Please make check$ pâyäble to:
Abenakl Water Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Bill dateÍ
614/2018

Sk¡ AreÊ Bulld¡nq

Ski Area Bldg. Omn¡ Mt Washlngtón Hotel & Resort
110 Mt Washington Hotel Rd.
Bretton Woods, NH 03575

Ploase rcturn Eop portìon w¡th ÊayntenÈ ând write your åccôúnt numþer on tho frônt of check.

r FoR oFFICE use ottrt-v i
BILLED TO ..:. FOR.sERV|cE AT ' r .ACCOUNl NQ B¡LL O,ATF

5k¡ Area Bldg. Omnl Mt Washlngton Skl Area Êullding BW09 6/4/ZO1O
Horel & Resort

REAÐING PER¡OÞ
I

PRÉVIOUS. READ].. 1

' PRESÊNT REAO, ¡ . UsAGE Il-.. '. INGÁLroñ+ .' l- DAY5. AVG ÞAILY usc 1 :....-'' 'tN GALTONS 1 urtr rrequencv

oc/30/zoLB 06/01/2018 I 163 536 tt927A7 28651 32 895 MONTHLY

BILL ÞAÏË
0s/a2l2ot8
o4l04/2o7a
03/05/2018
02/0r/2018
o uo s/ 2018
L2/05/2017
rt/0612017
ra/r0lzoL7
09/06120L7
a8/04/20L7
06/30120L7
06/0s/zoL7

DAYS
z7
33
29
2B
28
33
30

32
31
35
27

USAGË
662 60
257703
287550
227969
2L42ZL
71844
37989
48000
38000
47000
66260
23000

AVG DAILY
2454
7809
9916
8742
7651
2777
1266
t7 L4
t 188
1516
1 893
852

BALANCE FORWARD

WATER USAGE HOTEL O.OOs3/GAL

WATER BASE Z" TIOTFL

TOTAL DIJE

$0.00

$ 1s 2.71

$r06.00
It

....r$258.71

t -a
Rosebrook Water Consumer Confidence Report for 2Ot7 can be found on our webs¡te at . ' ..
www.abenakiwatercompany.com and click on the News section to view. As a reminder inforn¡nridn
regarding system emergencies and updates '
can be found in the News section on our website,
Your next meter reading will be on or around July 2, 2018 t

s
Abenaki Watgr Company phone; (€o3) ze3-8s80

32 Artlsãn Ct. Unjt 2 Gilford, NH 03249

Detai I Summa
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.Aben
. ir l.. r.' 32 Artisan

aki Water Cornpany
WATER BILL

Account No Oãte Due
BWr0 6/2e/ZOt0

Amount Due Amount P¿¡d

$21.39

Please mãke checks payable tol
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Ct. Unit 2

Gilford, NH 0324s

Frr Servlce at:
Skl Maintenänce Buildlng Mnt Bldg

5k¡ Maint. Bldg. OrÏnl Mt Wåshington Hotel & Resort
310 Mt Washington Holel Rd,
Bretton Woods. NH 03575

Ð¡ll clat€:
6l4l2OïO

Please returfl top portron wrLh payment ¿¡nd nrile your açcount number on th.j front of check.

I FOR OFFICE USË ONLY t

EILLêD TO FOR SERVICE AT ACCOUNT NO BILL DATE

6/4/20rOB\¡/ 105k¡ Ma¡nt, Bldg. omni l,lt Washington
Hotel & Resort

Sk¡ Malntenänce Bulldlng Mnt Bldg

ÛAY5 AVG DAILY USG
IN GALLONS Blll FrequencyREAD!NG PERIOD PREVIOUS REAO PRÊsENT REAO

. , USAGI. .tN GALL(

04/3O/2or8 06/oUzol8 64389 66542 215 3

BALANCE FORWARD

WATER USAGE HOTÊL O.OOs3/GAL

WATER BASE 5/8 HOTEL

TOTAL DUE

MONTHLY

$0.00

$ 1r.48
$9.9r

. .. . - çzr,re I

67

BILL DATE
as/oztzor8
04/Q4l2A1A
03/0s/ 20 1 I
07/ o1 12018
o 1/05/ 20 1 I
7ZlO5l20t7
rL/06/2077
L0tro/2017
09106/2017
081o4/¿frt7
0613a/2Ot7
06145/2077

USAGE
3585
14434
12S37
1 3360
12832
5390
117 Z
1209
1710
1860
3585
1670

AVG DAILY
133
437
443
477
458
r63
39
42
214
60
102
62

DAYS
.27

33
29
2B

33
30
29
s
31
35
27

t¡

Rosebrook Water Consumer Confidence Report for 2017 can be found on ourwebs¡te at ' '
www.abenaklwatercompany.corn and click on the News section to view. As a reminder infornlalun
regarding system emergencies and updates '

---a-
can be found in the News section on our website,
Your next meter readlng will be on or äround July 2, 2018

Abena ki water com pany phone, (603) 2e3-8580
32 Artisan Ct, Unlt ? Gllford, NH 03249

\'/

ü

Detäil
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þs
.,'J ' Rbenaki Water Company

WATER B¡LL

Account No. Dåte Þue
BW11 6179/?oro

Amôunt Due Amount Pald

$44 1.87

Pleåse make checks payable to:
AbenakiWater Company

32 Artisan Ct. Un¡t 2
Gilford, NH 03249

È

*
'lì

' 32 Artisan Ct. Unit 2

Cilford, NH 03249

For Service ðt:

BÌll date I
6/4/¿0t0

Spã Buildìng spa Bldg

spå Bldg. omn¡ Mt wðshiñgton Hotel & Resort
310 Mt Wash¡ngton Hotel Rd,
BreÈton Woods, NH 03575

Please rcturn top port¡on wìth paym€nt an¿j wrìte your ¿ccôunt nilmber on thÊ front 0f check.

f FOR OFFICE USE ONLY T

AILLED TO FOR ACCOUNT NO BILL DATÊ

spa Bldg. Omn¡ Mt Wash¡ngton Hotel
& Résort

Spa Build¡nq Spa Bldg Bw 11 614/2010

REAOING PERIOÞ ]' PREvrouÉ-READ l. rnrsrnrreÀo . usAçE. ..i tN GALLONS
.,AVGDAILYUgG, IN 6ALLON9 ' I t'ttF,"ou"n,,

04/30/2OL8 o6/01/2018 4e32325 4971920 39595 AJ r737 MONTHLY

BILL DATE
05102/20t8
04104/zët8
03/0s/20 18
o2lor/2018
0Uo5l2978
rzl05t2ç17
11/A6/ZOt7
1 o/l 0/20 17
09Í06120t7
08/04l20t7
0613012017
0610slzot7

DAYS
27
33
29
28
28
33
29
z3
3Z
31
35
27

USAGE
365?8
4995 1

46848
77214
44010
37821
45119
5010 B

54792
50934
36528
40000

AVG DAILY
1353
151 4
1615
2543
t57Z
r 146
I 556
a 170

tTLZ
1643
7044
148 I

BAI-ANCE FORWARD

WATER USAGE HOTEL O.OOs3/GAL

WATER ÐASE 3" HOTEL

TOTAL DUE . . .. .$4qt,g7
at
aa

a o-
ata

5'ntliJn

$0.00

$21 ¡.04
s?30.83

¡
I

Rosebrook Water Consumer Confidence Report for 2OI7 can þe found on our website at
www.abenaklwatercompany.com and click on the News sectlon to v¡ew, As a reminder info
regarding systern emergencies and updates

can be found in the News section on our websìte.
Your next meler reading will be on or around July 2, 2018

Abgnaki water compan}/ ehon", (603) 2e3-8s80
32 Art¡sãn Ct. Unit 2 Gilford, NH 03249

ooaao
aaaa

a
o
a ¡

I

\
ooÕ

\

Þetå¡l
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BILL DATE
05/a2/20t8
041o4/2018
o3/os/201 I
02/0 1/201 I
0 1/05/201 I
t2./05/2017
Lt/06l2ar7
r0/ 1ol2oL7
09/06/?gr7
08/04/2AL7
o6l3a/zor7
06/os/zafi

"rAbênaki Water Cornpany
32 Á¡tisan Ct. Unit 2

cilfofd, NH 03249

For Service at:
Stðb,es Stables

omni Mt wash¡ngton Hotel & Resort
Stäbles
310 Mt Washlngton Hatel Rd.
Bretton Woods, NH 03575

Bill date:
614/20L0

WATER BILL

Account No Date Due
Þwr2 617.9t70t0

Amount Oue AmÕunt Paid

$30.41

Please make checks payable lo:
AbenakrWater Company

32 Artisan Ct. Unlt 2
Gilford, NH 03249

Please retufn tôp port¡on wlth pavmsnt and ìlrite yoúf account number on the fr"ont of check.

t ron orHce use oHty ,i

8¡LLÊD 1O '.. FoR.sÉRvicÉ AT ACCOUNT NO BILL DATE

Omn¡ Mt washington Hotel & Resort Stables Stables BW12 6/4/70L0

READING PERIOD ,:.:. pnevrou.s.Rens | Ènesrr.rr nrnb .ÜSAGE.
TN GALLONS. DAYS AVG DAILY USç

IN GALLOI{S
g¡ll Frequency

o4l30/2018 06/01/2018 34352 3819I 38 46'. 120 MONTHLY3Z

ÐAYS
27
33
29
z8
ze
33
30
29
r4
3l
35
27

USAGE
1957
5124
56 41
5353
6293
4 090
3368
563 6
7720
6900
r95 7
205 0

AVG DAILY
72
155
t9s
191
22s
724
lr2
194
551
223

76

BAL,ANCE FORWARD

WATER USAGE HOTEL O.OOs3/GAL

WATER BASE 5/8 HOTEL

TOTAL DUE

$0.00

$20.s0
$ e.91

$30.41 '

Rosebrook Water Consumer Confidence Report for 2017 can be found on our website at
www,abenakiwätercompäny.com and click on the News section to vlew. As a reminder inforr¡.a:iun
regarding system emergencies and updates

can be found in the News section on our website.
Your next meter reading will be on or around July 2, 2018

Abenaki Water Company phone: (603) ze3-BsB.
32 Artisan Ct, Un¡t 2 G'lford, NH 03249

I

Detail
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' 32 Artisan Ct, Unit 2

Cilford, NH 03249

For Service êti
Hotel 6" lrletêr

Abenaki Water Company
WATER BILL

Account No. Oäte Ðue
BW20¿ 6/29/20 rt

Amount Due Amount Pdid

$18.9r 3.e7

Please make checks payable to:
AbenakiWater Company

32 Artisän Ct. Unit 2
Gilford, NH 03249

Bill date:
6/4lZOtO

Oanni Mt. Washington Hotel & RêsÒrt
31O Mt W¿shington Þlotel Rd
Brettañ Wôods, NH 03575

t

Pleðso re(urn top gortion with paymeñt and wr¡te your äccount numbôr orl thÊ front ol chêck

r FOR OFFICË USE ONLY I

Omni Mt, Wåsh¡ngton Hotel & Resort

BILLËO 10 FOR SERVICE AT ACCOUN-T NC BTLL DATE

Hotel 6" Meter BW20Z 614/Zora

04l30/20L8
04t30l7at8

06/0 r/20 18
06/0 1/20 18

BILL DATE
os/ozlzotS
o4lo4l2tt8
03/0s/20 1B
oz/oL/zoLa
or/os/zot8
12/Os/Zùtt
7t/06/2017
1O/ LOl2AIT
oelÐ612t77
oglt4/2Ð17
o6l30lZDtT
06l05l20L7

READI¡JG PERTOD PRÉVIOTJS READ PRESEI{T REAÐ USAGF
IN GALLONS OAYS AVG DAILY USG

IN CALLONS B¡ll F¡€queôcy

r4867A32
1153 319

1 809 1689
1304637

3223857
151318

t0 5474 MONTHLY32

DAYS
z7
33
29
2.8
28
34
30
z9
z6
16
35

USAGE
29072O8
2s3¿ I 75
239 1 288
24L364r
2920850
zl 18280
20zLOE7
190949 3
2226520
23 30000
2907208
1 s08000

AVG DAILY BALANCE FORWARÞ

WATER USAGE HOTEL O.OOs3/GAL

WATER BASE 6'HOTEL
WA'TER USAGE HOTEL O.OOs]/GAL
WATER BASE 6^ HOTEL

$0.00

$17,183.16 r/
*s24.2s t
¡.or.sz /

s0.00

$18,913.97

\o7674
76733
82458
8620 1

1043 16
6230?
67369
65845
85635
14562 5
83 063
55852 TOTAL DUE

Rosebrook Water Consumer Confidence Report for 2OI7 can be found on our website at
www.abenakiwatercompany.com and click on the News section to view. As a reminder infc'rìration
regarding system emergencies and updates

can be found in the News sect¡on on ouÍ website,
Your next meter reading will be on or around July 2, 2018

Abgnaki Water Company phone: (6oi) 2e3-8s80
3¿ Art¡san Ct. Unit 2 Gilford, NH 03249

Deta ll Summ
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Bill date:
6l4l20LO

WATER BILL

Account No, Date Due
BW33 7123 6/29l20ro
Amount Þue Amount Paìd

$ 23 0.83

Please mäke checks pay¿ble to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Plcðs0 retufn top Êûrtlôñ wrth paymeilt ancl writê your âccount numbÉr ôn the front of check-

Ì FOR OFFICE USE ONLY i

" ebenaki Water ComPanY
32 tuÎisârì Ct. Unil 2

Gilt'ord, NH 03249

For Serv¡ce at:
Portable Hydrant 123 Portable

Omn¡ Mt Washington Hotel &. Resort
310 Mt Washington Hotel Rd.
Bretton Woods, NH 03575

Omn¡ l"lt Washlngton Hotel & Resort Portable Hydrant 123 Portaþ¡e

B.ILL DATF. ACCOUNï,.NO,FOR SERV¡CE ATFII-LED TO

8w337 123 6/412O1O

o4/30J2O18 06/01/¿018

B]LL ÞATE
os/a2/20L8
o4lo4/zorB
o3l05/201 I
02/0 1/201 I
oLlos/¿ara
r2105/zar7
Ltl06/2Q17
t0ltt/24t7
09/06120L7
08/04/20 17
06i 3o/20 17
06/çsl?o17

DAYS
¿7
34
28
31
31
31
z9
29
32
3l

27

1f

120i9

2g
0
0

0
0

7 19600

USAGE
0
0
0
I 000
37 26 00
234200
800
0
0
0
0
0

719600

AVG DAILY

0

Blll trequencyAVG DATLY UsG
]N GALLONSDAYSPRESENf RÉÀDPREÙtOUS RÊAO,READINq PERr9q : -

0 32

BALANCE FORWARÐ

WATER USAGä HOTEL O.OOs3/GAL

WATER EASE 3' HOTEL

TOTAL DUE

', ' 
t

Rosebrook Water Consumer Confidence Report for 2017 can þe found on our website at ",
www.abenakiwatercomfany..or and click bn thé News seÇtion to view. As a remìnder inforr¡atiór.'
regarding system emergencies and updates ., " 

'

can be found in the News section on our website, ' '1' ' 1

Your next meter reading will be on or around July 2, 2018 ' t ' t /

MONTHLY

$0.00

$0.0o
$230.83

$23t.83 (

(

Abenaki Water Company phone: (60i)2e3-85s0
32 Artisan Cl' Unlt 2 Gilford. NH 03249

Derall
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.ì
Abenaki Water Company
32 Adisan Ct. Unit 2
Gillbrd, NH 03249

For Servìce at:
Portable Hydrant 124 Portable

omni Mt wåshington Hotel & Resort
3t 0 Mt wash¡ngton Hotel Rd.
Êrêtton Woods, NH 03575

Bill dâte r

6/4/20 10

WATER BILL

Account No. Date Due
8W337124 6/29/20r0

Amount Þue Amount Paid

$ 230,83

Please make checks payable to;
Abenaki Water Company

32 Artisan Ct. Un¡t 2
Gilford, NH 03249

Ì
PleäSe return toF púrtìon with payntent ând Wrlte your açCount number on the front 0f chêck.

i ron orRce usg oNLY t
B¡LLED .'on gEnVtCÞAi. NO BILL DATE

orîni Mt Washington Hotel & Resort Portable Hydrant 124 PortaÞle 8W337124 6/4l20tO

R€AOING PERÍOD PREVIOUS 'RÉAO PRESET\¡T REA.D
I]SAG€ :

IN GALLOIIS DAYS AVG DA¡LY USG
IN GALLONS B¡ll FrequÊocy

BILL DATE
05lo2lzoLa
04t0417a14
03l05lzo18
02/07lzota
o!/05/?or8
LZl05/7017
I tl06/2017
LO/1O/2Or7
09/06/2017
o8/04/2017
06/30/2Or7
06t05/2oL7

DAYS
27
34
2g
5
5
3t
z9
z9
3¿
3t
35
27

USAGE AVG DAILY BALANCÊ FORWARD

WATÉR USAGE HOTEL O.OOs3/GAL

WATER BASE 3'HOTEL

TOTAL DUE

0
0

0
0
0
0
0
0
0
0

0
0
0
0

0
0
0
0
0
0
0

s9,00
szzo,azl

$0,00

$230,83

Rosebrook Water Consumer Confidence Report for 2017 can be found on our website at
www.abenak¡watercompany.corn and click on the News section to view. As a reminder i

regarding system emergencies and updates

can be found in the News section on our website.
Your next meter reading witl be on or around July 2, 2018

Abenaki water company phone: (603)2e3-8s80
32 Artìsðn Ct. Unit 2 Gi¡ford, NH 03249

aai.t
aa
aa

a
ntorfi#iånal

.t'a
aaraa
aaaaÐ
aÇ

ola

r\(
M
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*-Abenaki Water Company
32 Artisan Ct. Unit2
Gilford,NH 03249

For Servlce at:
Admtn¡stft¡tive Build¡ng Admiô Blq

Omnl Mt Wash¡ngton Hotel & Resort
310 rltt Washington Hotel Rd.
Bretton Woods, NH 03575

Bill date:
6/5/20 r9

WATER BILL

Account No. Date Þue
BWOl 715120L9

Amount Due Amount Pa¡d

$ 143.44

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Un¡t 2
Gílford, NH 03249

Please return top port¡on with payment and wrfte your account numbet on the front of check.

Ï FOR OFFICE USE ONLY I
BfLLÉD SERVTCE AT

Omn¡ Mt Washlngton Hotel & Resort Admlnlstråüve Building Adm¡n Bl9. BWOl 6tst2019
READI¡¡G' rer.lOgi,.:, ,,', 

l,; ,¡:,ltgvioys:nUq, ,,
'.,' r ': . LJSAGE ,r:l :.: '.j ÌN:ëAL|:OñSI': : :..

a4l3g/20t9 os/31/20t9

BILL ÞATE
05/ou20!9
o4l03/zùLg
03touzaLg
o2l04/zote
t7/ozl20t9
LZIOs/2Or8
L7/05t20LA
't olo3lzoLa
09/04i2018
os/o2/20r8
07/o3l2ar8
96/A4lZ0r8

4808

BAI-ANCE FORWARÐ

WATER USAGE HOTEL O.OO62ZGAL

WATËR BASË 1'HOTEL

TO-TAL DUE

155

-.-i;i;f3o;fg t
,.$4.e..48 \ ._

i\', \¿.

[]^i" ttU
\\
\'i $143i44

120661 7?s469 þIONTHLY

79
¿28
377
345
12D
¿6
18S
369
3S9
301
Q]

11

DAYS
29

28
31
31
3L
30
30
31
31
28

USAGE
228s
7281
10556
10710
6808
810
5bbu
11076
r2368
9344
22Bs
361

AVG ÐAILY

*Please remember that any work req
Abenaki Waler employee. Curb stops
Abenaki Water. Please call the office
shutdowns, etc that may be required

uiring the incom¡ng wâter tine to be turned off shatl Ëc dor.e by an
{shut off valves) should not be operated by anyone other than
to schedule all water turn off's for internal repäirs, seasonal '

*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to http://abenakiwatercompany.com, click on the news tab and follow the link
to view your Consumer Confidence Report online. The report contains information about the quality of your.
drinking wäter. *Your next rneter reading will take place on or around July l, 2019.

Abenaki Water Compan! enon", (603) ze3-8s80
32 Artisðn Ct. Unit 2 G¡lford, NH 01249

Detall
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_lU.naki Water Company
32 A¡tisa¡ C¿ Unit 2
Gilfo¡d, NH 03249

For Seruice at:
Sprung Building/Alpine club Alpine Clb

Omõl Mt Wash¡ngton Hotel & Resort
31û ¡4t Wash¡ngton Hotel Rd.
Bretton woods, NH 03575

B¡ll dater
6lsl2o19

WATER BILL

Account No. Date Due
Bw02 71512019

Amount Due Amount Paid

$ 16e.10

Please mêke checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

PleõSe return top portion with payment änd wrlte youf acCOUnt number on the front of check.

ï FoR oFFIcE USE ONLY Y

Omn¡ Mt Wâghingtôn Hotel & Resort Sprung Bu¡ldinglAlplne
ctb

Club Alp¡ne
BILLEq ro,..1 No.,' : ':1 ..

FOR SERVÍCE Af
8W02 6/s/2OL9

04/30l2ot9
0413ol2or9

05/3r/2019
05j3L/2019

75908
99869

77AOO
99892

BILL DATE
05/oTl20te
04/a3/zotg
03/0 r/2019
02/a4/2479
otl02/20t9
L2/0s/zalg
1 1/05/2018
to/0312078
0e/o4l20Lg
08/02/2018
07/o5120L8
06la4lzsL8

DAYS
29

28
31
31
5l
30
30
31

28
32

USAGE
4L70
43807
30840
18373
t4709
431 1
101 1

2935
9
126
4L70
980

AVG DATLY
r44
I 369
110 1
593
474
139
34
98
0
4
L49
31

31

BALANCE FORWARD

WATER USAGE HOTEL O.TO627IGAL

WATER BASÊ 1" HOTEL

WATER U5A6E HOTEL O,OO627/GAL

WATER BASE 5/8 HOTEL

TOTAL DUE

1 092
23

36 MONTHLY

a.f
a

{:
olr I
.d\n

a

t 
a , a'

*Please remember that any work requiring the ¡ncoming water l¡ne to be turned off shall be done by an
Abenaki Water employee. Curb stops (shut ofl valves) should not be operated by anyone other than
Abenaki Water. Pldasè call the office to schedule all water turn off's for internal repairs, seasonal
shutdowns, etc that may be required,
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to httpl//abenãkiwatercompâny.com, click on the news tab and follow the link
to view your Conbumer Confidence Repoft online. The report conta¡ns information about the qualify of your
drinking water. *Your next meter reading will take place on or around July 1, 2019.

Abgnaki water compan! enon., (603)2e3-8s80
32 Artisan Ct. Unit z Gilford, NH 03249
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-Ã#nati Water Company
WATER BILL

Account No, Dat€ Due
BWO3 7l5JzO19

Amount Due Amount Pa¡d

$420.59

Please make checks payable to:
AbenakiWater Company

32 Artlsan Çt. Unit 2
Gilford, NH 03249

32 Artisan Ct. Unir 2

Gilford, NH 03249

For Service at:
Bretton Arms Arms

Omn¡ Mt Wðshington Hotel & Resort
310 Mt Wêshingron Horel Rd.
Bretton Woods, NH 03575

B¡ll date:
6/5/2øl-9

Pleðse return top portiûn with payment ånd write your accouût nurnþer on the front of check.

V FoR oFFIcE UsE oNLY Y

Omn¡ Mt Wash¡ngton Hotel & Resort Bretton Ams Âffis BWO3 6/s/20Le

04/3012079 Osl3tlzDLg

BILL DATE
a5/oL/?.0L9
04l03/70L9
03/ot/2oL9
o¿lo4t?019
oL/02/2019
L2/05lZ0r8
Lr/os/2.o18
ro/o3/20 18
g9/t4/29t8
o8/a2/2018
07/45120L8
06/MlZALg

DAYS
29
32
2A
31
3L
31
30
30
31
3L
28
32

USAGE
11960
71626
78957
75688
66859
54574
86992
8242t
Lt2037
96 168
11960
2674A

AVG DAILY
4t?
2Z3A
2470
2442
7I57
L760
2900
2747
3614
3102
427
436

t269

4tu
i"1r'n . .

127L707 1311043 39336

BALANCE FORWARO

WATËR USAGE HOTEL 0.0Û627/GAL
WAT¡R BASE 1'HOTEL

TOTAL DUE

'':'þ.'.{){

'.t 
"' I*o,r,.t.la,l'a

31 YIONTHLY

:,' :, il,t24:47

..,.. :i .rl ....: ,+i4êta4
I .ì:.:i.riJ: . :.:r:;',",.¡,:, . : ,.;,-$4: rfg

iì
(/

to¡tl
ta¡"Please remember that any work requiring the ¡ncom¡ng water line to be turned off shall betonc by an

Abenaki Water employee. Curþ stops (shut off va.!ves) should not þe operated by anyone other than
Abenaki Water. Please call the offlce to schedule all water turn off's for internal repairs, seasonal
shutdowns, etc that may be required.
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook, Also you can go to http://abenakiwatercompany.com, click on the newstab and follow the link
to view your eonsumer Confidence R-eport enline, The !'epoÊ contains infqrmation about the quality of your
drinking water. *Your next meter reading will take place on or around July 1, 2019.

Abenaki Watgr Compan| enone: (603) ze3-ssoo
32 Art¡san Ct. Unit 2 Gilford, NH 03249

Deta¡l

DW 19-131 Attachment C
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--åtrénaki Water CornPanY
32 A.rtisan CL Unit 2

cilfôrd" NH 03249

For Servlce atÌ
Caretaker's House Car€takér

Ornni Mt wäshington Hotel & Resort
310 l.lt Wash¡ngton Hotel Rd.
Bretton woods. NH 03575

Eill date:
6lsl2019

WATER BILL

Account No. Ðate Due
BWO4 7/VzAL9

Amount Þue Amount Paid

$60.90

Please make checks payable to:
AbenakiWater Company

32 Art¡san Ct. Unit 2
Gilford, NH 03249

please returr top portÍon w¡th paymênt and Wrlte your acqount number on the front of check

t FoR oFFlcE use oHrv i
'.: t " r'BIÉti

BILLED TO.,

Oñni Mt Washington Hotel & Resort Caretaker's House Caretaker Bw04 6/s/zOre

PREVIOUS READ :' ',.l . PÈEsÉ¡fr RÈAIi,:,'lRÉADING PER¡OD:

43616 46¿55 2639

BALANCE FORWARÞ

WATÉR USAGE HOTEL O.OO627/GAL

WATER SASE 5/8 HOTÊL

85 MONTHLYa4l3ù12079 os/31/2019

BîLL DATE
os/ou20r9
04103/?ûre
03/0u2019
02l04l2oL9
ouozl2079
L2ÍOs/20t8
1 u05/2018
10/03/ 2018
09104120L8
08/02/2018
07/as/zotg
o6/o4l2018

USAGE
?288
?90s .

2470
3080
3146
2885
7.192
2759
2994
2442
2288
27BZ

AVG DAILY
79
9L
e8
99
10r
93

92
97
79
82
87

DAYS
to
32
2A
31
JI

3I
30
30
31
31
2A
32

' ... .,, .,'.. ,.,. ',".-. "t' 
't''-:. ' $f6t55

.. r. . . .. . .. : ,.:., 
ç15.00

/
oo¡o\o,-(--\ll
^\*' ./ll ./'ll,' ' L-/J- îa'lt-t t ì'

. i: 
.:. iir.:-,.:r;r;1:r;::'r .:::' : $60.90-

t\tì
73

I
P

*please remember that any work requiring the incoming water line to be turned off shall 0erdone'bY an
Abenakl Water employee. Curb stops (shut off valves) should not be operated by anyone otner tnan
,Abenaki Water. pleaså call the off¡ie to schedule all wäter turn off's for internal repâirs, seasonal
shutdowns, etc that may be required.
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can gã to http://abenakiwatercompàny.com, click on the news tab and follow the link
to view your Consumer eãnfidencå nêpo* onllne- The rêport contains information âbout the quällty of your
drink¡ng'water. *Your next meter reading will take place on or around luly 1, 2019.

Abgnaki watgr compan! enon., (603) 2e3-8s80

TOTÀL DUE

32,qrt¡san ct. un¡t 2 Gllfôrd, NH 03249

Detail

DW 19-131 Attachment C
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Abenaki Water Company
32 Artisan Ct Unit 2
Gilfond" NH 03249

For Service at:
Fabyan's Fðbyans

Omni Mt Washington Hotel & R€sort
310 Mt Washlngton Rd.
Bretlon Woods, NH 03575

Bill dare:
6/slzoLg

WATER BILL

Account No. Date Due
BW05 715/?OL9

Amount Oue Amount Pâid

$19 1.94

Please make checks payable to:
Abenaki Water Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

li.i:: l:!yl._!:p_ g:qï T[l.p..yTL!!_.!9 yr!: yg_y."1!:.9!,ni 1g1ue¡ on¡fr.e f:g"lglgl:11'
$ ron orr¡ce usro¡¡rv *

Omnl Mt Washlngton Hotel & Resort Fabyan's Fabyans 8w05 615/20L9

0+/30l7oLs 0s/31/2019

BILL DATE
a5/0LlzoL9
04/03lzot9
û3l01,/2019
02/04l2oL9
auozl2ot9
rzl05/?078
11/05/2018
tol03¡zot8
09lo4lzoLa
oel07/zoLB
aTloslzors
06/s4l20L8

697?70 7073 L9 r0049 31

BAI.ANCE FORWARD

WATER USAGE I.IOTEL O.OO627/GAL

ì,\IATER BASE 5/B HOTEL

TOTAL DUE

,t t ¡.t t
¡t
.ta

I tta

¡i.Ës:;:t*t íÊij-l+ l*r''.ì,i u, +ou¿*r-r,'

Itlt¡
I l.¡ a a

374 MONÏHLY

ÞAYS USAGE
t5779
39436
44099
41005
33593
22937
43591
37927
62559
56329
15779
22693

AVG DAILY
544
LZ3Z
1575
1323
1084
749
1453
r264
2018
1817
564
709

z9
37
28
31
31
31
30
30
31
31
28
la

xPlease remember that any work requiring the incoming water llne to be turned off shall bû {one i}y an
Abenaki Water employee. Curb stopd (shul off valves) ðhoul¿ not be operated by anyone othÈrrttan
Abenaki Water, Please call the office to schedule all water turn off's for internal repairs, seasonal
shutdowns, etc that may be requlred.
*Please find enclosed the 2019 ConËumer Confidence Report for
Rosebrook. Also you can go to http://abenak¡vyâfercompany.com. click on the news tab and follow the link
to view your Consumer Confidence Report online, The report contalns InfoÍmation about the quðl¡ty of your
drinking wätêr. *Your next meter readlng wll¡ take place on or around July 1, 2019.

Abenaki water compan! ehone, (603) 2e3-s5sû
32 Artisan Ct, Unlt 2 G¡lford, NH 03249

Detäil

DW 19-131 Attachment C
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*ã6änaki Water ComPanY
32 A¡tisan Ct, Unit 2

Gilford,NH 03249

For Servíce at:
Ski - First.Ald Bu¡ldlng Flrst Ald

Omnl Mt Wôshlnglon Hotel &. Resort
310 Mt Wash¡ngton Hotel Rd.
Bretton Woods¡ NH 03575

B¡ll .latê:
6/sl201e

WATER BILL

Account No. Date Duê
BWO6 ?/5/2Ots

Amount Due Arnoúnt Pâid

$38-06

Please make checks payable to:
AbenakiWater ComPanY

32 Artisan Ct, Unit 2
Gilford, NH 03249

PleASe return top portlon with paymênt ånd write your account number on the front Ôf check.

' FOR OFFICE USE ONLY I

Omn¡ Mt Wåshington Hotel & Resort Sk¡ - First Aid Bu¡ld¡ng First Aid BWo6 6/s/zote

RÉADING:PERIOÐ.r 1,.-:

Ð4l30naLg a5ßL12or9 35460 36066 606

BALANCE FORWARD

WATER USAGE HOTEL O.OO627I6ÄL

WATER BASE 5/8 HOÏEL

TOÏAL DUE

I :' ,:,.,r j , : i .' ,.1 t :,',:, : ...'.S3!q0
,' ,,:'t:, ',..,..,t,,, :...: :l:''il ..,1.:$:låqO

t n \(,V \\
I ,a.l a t\-

20 MONTHLY

BILL DATE
05/07/20L9
o4/03/2019
o3lou2019
oal04/2tI9
07rca2ot9
12105/20L9
1 1/05/20 18
ruo3l?DLS
os/04/20L8
0s/02/2018
a7lasl2018
06/04/?0r8

DAYS USAGE
679
1 670
1598
18104
24LO
1057
472
474
572
401
679
314

AVG DAILY
29
37
28
?l

31
31
30
30
.31
31
2A
32

23
52
57
584
7B
34
16
16
18
13
24
10

$
,t,' ;, ,:' ,,' ,..i:,; f¡,.:, '., $3â-06'I la

tlr

*please rememþer that any work requiring the incom¡ng watêr line to be turned off shall ld-O'oll. Oy 
"nAbenaki Water employee. öurb stopd (snul off valves) should not be operated by any.onerolf:eFthan

Abenaki Water. Pléaså call the offiée tò schedule all water turn offls for internal repairs, ãeêqpîal
shutdowns, etc that may be required. r r
*Please find enclosed the 2019 Consumer Confidence Report for 

r t I
Rosebrook. Also you can go to http://abenakiwatercompány.com, click on the news tab and follow the link
to view your Consurner Cõnfidencè Report online. The rêpoit contains information about the qualit-v of vour
drinking water, *YoUr nel¡t meter reading will take place on or around July 1, 2019.

Abenaki watgr compan! enon", (6û3)2e3-8s80
32 Altlsãn ct. Unit 2 G¡lford, NH 03249

Deta¡l

DW 19-131 Attachment C

43



ã6ffiak¡ Water Company
WATER BILL

Accôunt No. Datê Ðue
BWOT 7ls/20L9

Amôunt Due Amount Paid

$260.o0

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

32 Afiisan Ct Unit 2

Gilford, NH o3249

For Service at:

Bill date:
6/s/2Ate

Nordic / Golf Buildlng colf Bl9

Omni Mt Wash¡ngton Hotel & Resort
310 Mt Washington Hotel Rd.
Bretton woods, NH 03575

Please return top portion wlth payment and write your accóunt nurilber on the front of check.

r FOR OFFTCE USE ONLY I

0mnl Ítlt Wðsh¡ngton Hotel & Resort Nordlc / Golf Building Golf Bl9 BW07 6/s/20L9
.'PREVIaus dEAÞ, I.

04l3o/2a79 0s13u?019

BILL DATE
0s101/2019
s4/0312019
a3/auzoLg
02/04/2019
ot/o2/2oL9
12/o5lzars
ßla5l20L8
LA/03/20!8
oe/o4/2ol8
08/û212018
o?las/2a78
06/04/2018

1686s 31

BALANCÉ FORWARD

WATER USAGE HOTÊL O.OO627IGAL

WATER BASE 1" HOT€L

TOTAL DUE

/*Í;\r\r\ / ù¿/\).r.r.lì
I.'i

,' . ,',, ,. :ii.l.'1,tf.æE,.qq'

47256r 4A9426 544 MONTHLY

DAYS USAGE
8820
7L770
247L6
2L876
33133
2Lr25
74764
4L814
42737
39757
8920
19054

AVG DAILY
29
3Z
28
31
31
31
30
30
31
31
28
32

304
680
883
706
1069
681
825
L394
1379
1282
315
595

)

*Please remember that any work requiring the incoming water lÍne to be turned off shall Oå i** A, ""Abenaki Water employee. Curb stopd (sfrui off valves) íhould not be operated by anyone otnÈr'tñai
Abenaki Water. Please call the office to schedule all water turn off's for internal repairs, sE?rþrtðl r
shutdowns, etc that may be required- ¡ I

It I
*Pleâse find enclosed the 2019 Consumer Confldence Report for
Rosebrook. Also you can go to http://abenakiwatercompany,€om, click on the news tab and follow the link
to view your Consumer Confidence Report online. The report contalns information about the oualiW of your
drinking water. *Your next meter read¡ng will take place on or around July 1, 2019.

Abenaki \iVater Compan! rnone, (603) ze3-ssso
32 Art¡san Ct. Un¡t ? Gilford, NH 03249

Detail

DW 19-131 Attachment C
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*AbÉnaki Water Company
32 Artisan Ct. Unit2
Gilford, NH 03249

For Service ati
Outdoor Pool/Cabana PÒolCaþana

Omni Mt Washíngton Hotel & Resort
310 Mt Washington Hotel Rd-
SretÈon Woods, Ntl 03575

Bill dåte:
6/5/20t9

WATER BILL

Account No. Date Þue
BWOS 7/s/2OL9

Amount Due Amount Paid

$807.89

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Un¡t 2
Gilford, NH 03249

Please return top portioñ with payment and write your account number on th€ front of check.

Ì FoR oFFIcE usE ONLY Y

BTLLËD.TO': :']: ñþ: :,:',

omni f!|t washington Hotel & Reso.t outdoor Poo¡/Cabana Poolcabana swoS 615/20t9
.át

04/30lzoLe a5l3u20l9 4657342 4737Ar2 44470

BALANCE FORWART

WATER USAG= HOÍËL O.OO6Z7I6AL

WATER BASË 2'HOTEL

ÏOTAL DUE

r,.,1 , .., ,':,:i$2?8i93'.: ....l; :: :-.,. .r ,,,,:,,,..:: .,,, :',. "$ZO1.JA0

n^
rJ'

1435 MONfiLY

,!327:65BILL DATE
05ltL/70re
04103/2019
t3/ouzor9
02/a4/2479
0L/ou"alg
t2losl20LB
11/05/?018
1o/o3/2018
a9/a4/20L8
oa/oz/?.0L8
07/05/2018
o6i o4/2018

DAYS USAGE
20137
34930
14660
34276
30405
19940
349 18
41681
74605
58781
20L37
54974

AVG DAILY
67L
tL27
1238
1 106
98r
643
LL64
1389
2407
1896
719
1843

30
31
28
31
3L
31
30

31
31
28
32

f\
1r.tVr\'[ A

ÍHt.a¡
t

at'
*Please remember that any work requiring the incoming water lÍne to be turned off shall b'e done by an
Abenaki Water employee. Curb stops (shut off valves) should not be operated by anyone ltlle'ftlÈn
Abenaki Water. Please call the office to schedule all waterturn off's for internal repairs, s€ffiôFôh
shutdowns. etc that may be required. ¡ ¡
*Please find enclosed the 2019 Consumer Confidence RepoÊ for
Rosebrook. Also you can go to http://abenakiwatercompany.corn, click on the news tab and foltow the link
to view your Consumer Confidence Report online. The report contains informalion about the quality of your
drinkÍng water. *Your next meter reading will take place on or around July 1, 2019,

Abenaki water compan! Rhon", (603) 2e3-8s80
32 Artisân Cl. Unit 2 G¡lford, NH 03249

t¡ I

Detail
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å@k¡ Water ComPanY
¡i Atti"rn C¿ Uoit Z

Cilford, NH03249

For sêrvice at¡
Sk¡ Area Bu¡lding

Omni Mt Washlnqton Hotel & Resort
31o Mt washingtoñ Hotel Rd.
Bretton woods, NH 03s75

B¡li dête:
6/512O79

WATER BILL

Account No' DaÈe Ðue
BWo9 7/5/20t9

Amount Due Amount Paid

$1,585. r1

Please make chÊcks payable to:
AbenakiWater Company

32 Artisan Ct. Un¡t 2
Gilford, NH 03249

Please return tôp portÍon with payment and wrlte your account numþer on the front of check.

i ron orrIcE usr orurv I

omni Mt Washington Hotel & Resort Ski Arêa Bultding

AtCOUNT: NO.:BILLED TO FOR SERVICE.AT. '

BWo9 6/5l20t9

a4ß0/2oL9 05/3U2019 2686978

BILL DATE
05/trl2Ðt9
04103/2ot9
03loL/zol9
ö2/04/ZOtg
oLl02l20!9
LzlOstzA78
Lr/o5/2078
ta/03/70!8
t9/04/2078
QAI02/2A18
07/oslzala
06/04/20L8

USAGE
92tt7
22AAO6
273936
241467
17881 1
60295
72497
64796
195941
5347L
927L7
28651

DAYS
2.9
32
7A
5a
31
31
30
30

Jf,

28
32

278282j 95849

BAIANCE FORWARD

WATER USAGE HOTEL O.OO627/GAL

WATER BASE 2" HOTEL

TOTAL DUE

.. .:.:,:', ...r..,,,,,tdtlo:sZ
.,,',1. '..',,,,.,. :..t:.$?OfjqO
nA')

fV r\{!i. ; \iT \

3092 MONTHLY

AVG DAILY
3L97
7088
975L
7799
5768
1 945
z+L7
21 60
632 I
!725
3311
895

'\
^.t\V, .U

'',: 
_.

,,,.
*Please remember that any work reguiring the incomìng water line to be turned off shall be done by an
Abenaki Water emptoyee. Curb stopi (shuì off valves) should not be operated by anyone otner than
Abenaki Water. Pléase catl the office tô schedule all water turn off's for internal repairs, lecs)rai
shutdowns, etc that may be required,
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you cån go to http://abenakiwatercompany.com, click on the news tab and follow the link
to view your Ccnbumer Cõnfidence Report online. The report contains informatìon aboul the quality of your
drinking water. *Your next meter reading will take pläce on or around July 1, 2019.

Abenaki Water Compafl! rnone, (603) ze3-ss8o
32 Art¡san ct. Unit 2 G¡lford, NH 03249

D€ta¡l

DW 19-131 Attachment C
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*6unuki Water Company
32 A¡tisan Ct' Unit2
Gilford NI{ 03249

WATER BILL

Account No, Date Þue
BWlO 715/20t9

,qmount Du€ Amount Pa¡d

$s4.99

Please make checks pðyable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

8¡ll dat€:
615/2oL9

For Service at:
Ski Maintenance Bulld¡ng Mnt Bldg

Omn¡ Mt Washington Hotel & Rqsort
310 Mt Wêshington Hotel Rd,
Bretton Woods, NH 03575

Please return top portlon wlth payment ¿nd write your account number on the fronk of check.

i ron orncE use orotv i

Omnl Mt Wash¡ngton Hotel & Resort Sk¡ Ma¡ntenance Bu¡ldino lvlnt 6ldg BW10 6/s/20Le

PRËVIOUs REÁD ,,.nenoi¡re p¡nÌoo-, .'.., 1.,

04/s0/zøte 0513v2ør9

BILL DATE
05/07/2AL9
04tD3l2019
03/oL/2019
0z/Ð4/2019
oL/07/20L9
L2/Osl?OtA
t7/05/2Ar8
1o/03/2018
a9lo412018
oe/02/2018
07/05/?0L8
06/a4120t8

1 3 1599 1331 35 1536

SAI.ANCE FORWARD

WATER USAGF HOTEL O.OO627IGAL

WATER BASE 5/8 HOTEL

TOTAL DUE

50 MONTHLY

DAYS
29
32
28
31
3t
31
30
30
31
31
28
32

USAGE
7450
10706
LzQ57
Ls672
!2650
4969
1304
1347
13LZ
1259
2450
2ls3

AVG DAILY
84
âac

431
506
408
160
43
45
4Z
41
88
67

\ç
\\-N

. l: ..r . . ,.: ,, ìl: , :,g54;99.:
,\ I'.\
lt

,t \
t'

*Please remember that any work requiring the incoming water line to be turned off shall bè done by an
Abenaki Wâter employee. Curb stops (shut off valves) should not be operated by añyone Jt,lùY tf,bn
Abenaki Water. Please call the olflce to schedule all water turn off's for internal repairs, sÊ?sr\Ftl¡
shutdowns, etc that may be required. . . r

*Please find enclosed the 2019 Consumer Confidence Report for 
! t 'r

Rosebrook. Also you can go to http;//abenak¡watercompany.com, click on the news tab and follow the link
to view your Consumer Confidence Report online. The report contains informatlon about the quality of your
drinking water. *Your next meter reading will take place on or around July 1, 2019,

Abenaki Water Compan/ mone, (603) ze3-8s80
32 Artisan ct. Unlt 2 Gllford. NH 03249

Detä¡l

DW 19-131 Attachment C
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-Ê6bnaki Water Company
12 A¡tisan Ct Unit 2

Gilford,NH 03249

For Service at:
spa Euildlng Spa Bldg

Omn¡ Mt Wãshangton Hotel & Resort
310 Mb Washington Horel Rd.
SrettÕñ Woûds, NH 03575

Bill date:
6/512019

WATER B1LL

Account No. Date Due
Bw11 7/5/24t9

Amount Due Amount Påid

ç1,493.24

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Please return top port¡on with payment änd wr¡te your account number on the front of check.

' FoR OFFICE USE ONLY T

Omni Mt Wash¡ngtôn HÕtel & Resort Spa Buitding spe Bldg BW11 6/5t20L9

PREVIOUS READ:', t .nero¡iè'lnnr.oqr, :" ' l:
a4/30/ZOt9 os/31/2019

BTLL DATE
ovor/2019
o4l03l2019
03/01/zors
ozl04120r.9
oLloz/?0le
I7/ûs/2øL8
11/05/2018
10/03/20 18
09/o4/20t8
oe/02/2aL8
a7losJ20Le
06/Ð4l2oI8

5603051 5646623 r406 MONTHLY43577

BALANCE FORWARD

WATER USAGE HOTEL O.OO627/GAL

WÂTER BASE 3I HOTEL

TÔTAL DUE

::..r:.:.'.:,: .',1 . |'.,., :":.1$¿73i20

. t ,, '., ',,' . ': ,::,$438 58

It ¡
:l

rn1V

DAYS USAGE
54686
55021
+!JI L
60760
60760
84982
59750
548s6
5L424
48637
54686
3959s

AVG DAILY
1 823
1775
153 2
I 899
18 qq
27 4I
Le97
1829
1659
t569
19 53
1237

t

30
31

32
32
II
30

3t
31
?8
32

\qr.\ '
w\

,ì

./\Þ

,l

::l:::. .:1. ;: .:i. , i':t.:!:,.1::$1,i493124'.t ¡ '¡ t| ,l
.a't '

*Please rememb€r thât any work reguiring the incom¡ng water tine to be turned off shall bÈ doneby an
Abenaki Water employee. Curb stops (shut oft valves) should not be operated by anyone Stllcl tlÈn
Abenak¡ Water, Please call the office to schedule all water turn off's for internal repairs, sÊasilralr
shutdowns, etc that may be required. * . . .,.
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also you can go to http://abenakiwåtercompany.com, click on the news tab and fotlow the link
to view your Ccnsumer Confldence Report online, The report contains informatlon about the qua!¡ty of your
drinking water, *Your next meter reading will take place on or around July 1, 2019'

Abgnaki watgr compan! enonu, (603) ¿e3-8s8s
32 Artisan Ct. Unit 2 Gilford, NH 03249

Deta¡l
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*Abëñaki Water Company
32 Artisan Ct Unit 2

Cilford,NH 03249

For Service ðt:
Stables Stables

Omni Mt Wash¡ngton Hotel & Resort
Stables
31o Mt Wåsh¡ngton Hotel Rd.
Bretton Woods, NH 03575

Bill date:
615/ZOLg

WATER BILL

Account No. Date Due
BWt2 7/5l20t9

AmÕunt Due Amount Pâid

$100,10

Please make checks payable to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Please return top portion wlth pay¡nent and write your account number on the front of check.

t FoR oFFIcE usE oNLY Y

Omn¡ Mt Wash¡ngton Hotel & Resort Stãbles Ståbles 8w12 6ts1?oL9

READIN6 PERIOD

a4/3ol2oL9 O5/3t/2019 1056S2 1 10 134 4452 31

BALANCE FORWARD

WATER USAGE HOTFL O.OO627IGAL

WATER BASE 5/8 FIOTEL

rt.,.:., -',i r :r.;:i ::l.l.,::, ';t: ..$¿7lg1
: tl ,. .' :. . il,ir ,.,- ; , r..,r 1, ,i , EL,S,OO

LM MONTHLY

BILL DATE
05tor/24L9
o4l03/24L9
03/0u2019
02/04/20ls
01/02/20 l9
t2/05/?.oLe
1U0s/2018
LO/03/20L8
09þ4120L8
08/02/2018
07/Ð5120t8
06104/2018

DAYS

l)

28
-tl
31
31
30
30
ll

31
?8
3?

USAGE
6729
6041
J727
3909
7972
11187
6158
6279
5670
4909
6729
3846

AVG DAILY
232
189
112
126
257
361
205
209
183
158
240
120

{A nl:v
,ù oaa

a

/ftr-,J\
.1

*Please remember that any work requiring the ¡ncomlng water line to be turned off shall içdf rpóy an
Abenaki Water employee, Curb stops (shut off valves) should not be operated by anyone gtþe¡li¡çn
Abenaki Water. Please call the office to schedule all water turn off's for internal repairs, s!a3dnË|.
shutdowns, etc that may be required. o I I
*Please find enclosed the 2019 Consumer Confidence Report for
Rosebrook. Also.vou can go to http://abenakiwatercompany.com, click on the news tab and follow the link
to view your Consumer Confìdence Report online. The report contains ¡nformation about the quality of your
drinkìng water. *Your next meter reading will take place on or around July 1, 2019,

Abgnaki Water Compafì! enone, (603) 2e3-8s80

TOTAL DUE

32 Arlisðn Ct, Unlt 2 Gilford, NH 03249

aa
:. ì .,: i.: ..,.':ij j.,. , l'.:;¡,-, . ,,:+100,Iq

att'

Detâil
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*.--frs¡a kí Water ComPanY
32 Artisan Ct. Unit 2

Gilfo¡d, NH 03249

WATER BILL

Account No, Date Due
BW2O2 7/sl2019

Amount Duè Amount Paid

$21,162.54 ..

Pleassniake checks Fayabtê toi.:
Abenaki Water Company. :,,

32 Artisan Ct, Un¡t Z. : '
Gilford, NH 03249

Bill date:
6/5l2ot9

For Sêlvice at:
Hotel 6' Meter

omnl Mt, Washlngton llotel & Resort
310 Mt Washingtoñ Hotel Rd
Bretton Woods, NH 03575

Please return top port¡on with påyment and write your account number on the front oF ch€ck

i ron orRcF use orutv i
FOR SERVICF AT

Omni Mt. Washington Hot€l & Resort Hotel 6" Meter BWzO2 6/s/201e

PERIQD

t4/30/2019
04130120L9

95/3U20L9
05/tuzolg

5207329
30360190

56r8 r73
31338930

4 10844
974740

44425 MONTHLY

:,, r $10;693:tsJLL DATE
oíloL/2ot9
04/03l2oL9
03/ou2019
02l04/?019
07l02/20L9
12/O5/20t8
1 1l0sl201 I
10/03/20 18
09/o4l20 18
oalou?D18
oTloslzolB
06ß417078

DAYS
30
3t
¿ú
31
31

USAGE
1 145359
1730444
1765606
2028794
1837384
t657023
2236733
t9758L2
2190100
2767563
1145359
3375t75

AVG DAILY
3AL79
55821
63057
65445
59270
53452
74558
65860
70648
86486
40906
It5474

31

BATANC€ FORWARD

WATER USAGE HOTEL O.OO6?7/GAL

WATER USAGE HOTEL 0.00627/GAL

WATER BASE 6" HOTEL

WATER BASE 6, HOTEL

TOTAL DUE

,,¡',,.., 
:.,,.r:.':, 1r...1i,,,,'tr.,t*z;sf:'sg

'.,.;. ;. 
.,...;..,.,..-,...r::.',',,,'5'e;iso:zo

,, .. . ,. ,'1,. , ..,¡.O,.Oo

.,,r.,..:t:.. .:.;:l:,r'tI,736..15
'_ï

\?30
30
31
3Z
28
32

. i\O

\' ¡'r r f'V
t

u
.....r" tt$2I,162's4''|

¡tl .¡ ìt
xplease remember that any work requiring the ¡ncoming water line to be turned off shall Ëqr49Q".¡y un
Abenaki Water employee. Curb stops (shut off valves) should not be operated by anyone other than
Abenaki Water. pldaså call the offióe t'o schedule all water turn off's for internal repairs, lÞ.bJlÞ¡'
strutdôwns, etc that may be required. t . . .'
*Please fÍnd enclosed the 2019 Çonsumer Confidence Report for
Rosebrook. Also you can go to http://abênakiwatercompany.com, click on the news tab and fotlow the link
to view your Conbumer Cónfidencå n'eport online. The report contaìns information about the quality of your
drinking'water. *Your next meter reading will take place on or around luly 1, 2019'

Abgnaki water compan! nhon", (503) 2e3-8580
32 Artisãn Ct, Un¡t 2 Gilford. NH 03249

Dêtâ¡l
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nat<i Water Company
32 Artisan CL Unit 2

Gilfo¡d, NH 03249

For Servlce at:
Portable Hydrant 123 Portable

Omni Mt Washington Hote¡ & Resort
310 Plt washington Hotel Rd,g¡etton Woods, NH 03575

B¡U date:
6/s/20L9

WATER BILL

Account No. Date Ðue
8W337123 7/5/20le

Amount DUê Amount Pald

ga77,16

Please make checks payãblê to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

Please return top portion wlth payment ãnd wrìte your account number on the froht of check.

! FOR OFFTCE UsE ONLY f
sliLED1o-. r,' ,:.. FoÉsERVlcE'

omnl Mt washington Hotel & Resort Portðble Hydrant 123 Portable 8W337I23 6/V2AL9

o4/3o/2oL9 0s/31/2019

BILL DATE
05/oLl20L9
04/03/20]9
03/or/20L9
02lo4t20L9
ollozl2019
L2/45/?.018
1 1/0s120 r8
LUA3/24L8
09lo4/20L8
08/02,/2018
07/av20t8
06/ú417Ð18

: 'rt. .:.,: .;],::;- ....,,..1,1,..,-
. ,.. .. ::...,!11, .:,: :r 

".. 
.:

ìtl
l\ \\r_\''.,\L, \!\

.. aa /ù\\'ì lìV\ÀJ \\

1382400 1382400 0 3l

BALANCE FORWARD

WATER USAGE HOTEL O,OO627/GAL

WATER BASÊ 3" HOTEL

TOÏAL DUE

:_ t:._ .: ,: .... .r11:::::: - i:rr: :. :

MONTHLY

DAYS USAGE
o
o
o
o
662700
100
0
0
0
0
0
0

AVG DAILY
0
0

30
31
27
32
32
31
29
31
31
32
28
31

$r.00

2ø709
0

3
0
0
0
0
0
0

*Please remember that any work requiring the incoming water line to be turned off shall ¡e.obÀe by an
Abenaki Water employee. Curb stops (shut off valves) should not be operated by anyone ot-hqr-than
Abenaki Water. Pleaså call the offiåe tb schedule all water turn offs for internal '.epairs, sba'sðrìâi
shutdowns, etc that may be requÍred, \ r r i r

*Please find enclosed the 2019 Consumer Confìdence Report for ' ' .. . '
Rosebrook. Also you can go to http;//abenakiwatercompäny.com, click on the news tab and follow the link
to view vour Consumer Confldence Report online. The report conta¡ns information about tne quality of your
drinking water. *Your next meter reading will take place on or around July 1, 2019.

Abgnaki watgr company phone: (603) 2e3-8s80
32 Artisàn Ct. Unit 2 Gilford. NH 03249

Detail
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l_:.:.-....j.'I : .r"
| 'tl't tl"

*-rq6enaki Water ComPanY
32 Artisan Ct' Unit 2

Cilford N¡{ 03249 B¡ll date:
6/s/20L9

WATER BILL

A.ccôunt No. Date Due
9w337t24 715t2019

Amount Due Amount Paid

i877.t6

Please make checks payaÞle to:
AbenakiWater Company

32 Artisan Ct. Unit 2
Gilford, NH 03249

For ServÍce at:
Poftable Hydrant 124 Portable

Omni Mt Wash¡ngton Hotel &, Resort
310 Mt Washington Hotel Rct.
Bretton Woods, NH 03575

Pìeðse return top portion with payment and wrlte your account number on the froht of check.

I Fon oFrrcE usE oNLY t
FOR SERVICE AT' . : ACCOUñT

ornni Mt wåshington Hotel & Resort Portåblê Hydfant 124 Portable 8W337I24 6/5/24ß
eÊn¡oQ' 1 , 1 1: ' [' . . , rnevrous REAÐ. ,,

t4/30l7OL9 O5lltl2otg 161 o MONTHLY

BILL DATE
os/ot/2019
04ta3/2ç19
03rcu2019
0?/a4/2019
ouazl?lre
rzlos/2014
LUOSlz0ts
10/03/20 1 I
09104/¿a18
o8l02/2018
07l05/20re
06/04/20L8

DAYS
30
31
27
32
32
5I
29
3t
31
3Z
28
5l

SAGEU
0
0
0
0

0

0
0
0
0
0

AVG DAILY
0
U

BALANCE FORWART

WATER USAGE ITOTEL O.OO627IGAL

WATER BASE 3" HOTEL

û( Ð
ta.t.a

ÏOTAL DUE . .- ,:1 , !,'g872116.
.. r t.¡. i.
t taa

¡l
xPlease remember that any work requiring the ìncorning water line to be turned offshall eUSrË nv an
Abenaki Water employee. Curb stops (shut off valves) strÒuld not be operated by änyone gtþe5¡hðn
Abenaki Water, Please call the office to schedule all water turn off's for internal repairs, séasonalt¡allshutdowns, etc that may be required. r r
*Please find enclosed the 2019 Consumer Confidence Report for I r I
Rosebrook, Also you can go to http:/labenakiwatercompany.com, click on the news tab and follow the link
to view vour Consumer Confidence Report online. The report contains information about the quality of your
drinking water, *Your next meter reading will take place on or around July 1, 2019,

Abgnaki water compan! er,on"' (603) 2s3-8s80
32 Arflsan Ct. Unit 2 Gilford, NH 03249

0

0
0
0
0
0
0
0

Detail
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THE STATE OF NEW HAMPSHIRE
CHAIRMAN Tel. (603) 271-2431
Thomas B. Getz

FAX (603) 271-3878
COMMISSIONERS
Clifton C. Below TDD Access: Relay NH
Amy L. Ignatius 1 -800-735-2964

EXECUTIVE DIRECTOR Website:
AND SECRETARY PUBLIC UTILITIES COMMISSION

e ra . owan 21 S. Fruit Street, Suite 10

Concord, N.H. 03301-2429

June 29, 2011

Debra A. Howland, Executive Director
N.H. Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301

Re: DW 11-117 Rosebrook Water Company, Inc.
Request to Use CIAC Funds for 2011 Capital Improvement Plan

Dear Ms. Howland:

On May 26, 2011 Rosebrook Water Company, Inc. (Rosebrook) filed a request to use funds
from a CIAC account for specified capital improvements to be constructed in 2011. Rosebrook
provides service to some 400 customers within its franchise covering limited portions of the towns
of Bethlehem and Carroll and of the unincorporated township of Crawford’s Purchase. Its
customers comprise the Bretton Woods resort community, including the company’s largest
customer, the Mount Washington Hotel (MWH).

By way of background, the CIAC fund was established in 2000 by Order 23,441 (85 NH
PUC 150 (2000)) to receive monies contributed by the Town of Carroll and MWH, the latter under
a 5-year special contract approved by Order No. 23,379 (85 NH PUC 1 (2000)). While
contributions from both sources have since ceased, approximately $212,350 remains in the account.
The status of the account was most recently addressed in Docket No. DW 06-149, and a more
complete history is given in Order 24,773 in that docket (92 NH PUC 266 (2007)). Docket No. DW
06-149 was opened to consider the sale and transfer of Rosebrook’s stock from the then-owner of
MWH to BW Land Holdings, LLC (BW). Order No. 24,773 addressed, among other things, a
number of reporting and compliance issues regarding use of the account, as well as the need for
capital improvements in the system.

On March 25, 2011, Staff met with the company at its request to review the status of various
requirements contained in the settlement agreement approved in DW 06-149. The company
acknowledged it had not complied with a number of those requirements, and followed up with a
letter to Mark A. Naylor, Director of the Gas and Water Division, on March 31, 2011. That letter is
attached.

Issues related to the proposed capital improvements, CIAC fund compliance and other
matters are addressed under separate headings below.

DW 19-131 Attachment D
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DW 11-117 Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 
Page 2 of3 

A. Capital Improvements 

One of the conditions of use of the CIAC fund is preapproval of any expenditure from it (see 
Order 23,441 above). As such, the company is requesting permission in the current docket to 
use most or all of the remaining monies in the fund on specified capital improvements to be 
constructed this year and estimated to cost between $200,000 and $220,000. A summary of the 
improvements is provided in the filing. 

The March 31, 2011 letter to Staff noted a number of recent positive efforts by the company to 
address operational and improvements needs in the areas of: leak detection, backflow 
prevention, pump station upgrades, servicing of distribution system valves, and metering. The 
proposed 2011 improvements will significantly add to this list. The March 31 letter brought the 
company current on capital improvement reporting requirements stemming from DW 06-149, 
and the company committed to continue that compliance going forward. The company also 
provided responses, dated June 14,2011, to data requests from Staff regarding the 
improvements and other matters, and those responses are attached. 

Some ofthe proposed 2011 improvements address deficiencies identified in an October 22, 
2010 NH Department of Environmental Services Sanitary Survey report (attached). Others 
address other longstanding system needs identified in Order 24,773 and elsewhere. Specifically, 
the improvements will address the deteriorating structural integrity of the water storage tank 
roof, provide permanent power to the tank level telemetry system to prevent recurring tank 
overflows, help attenuate the very high pressures in the Rosebrook system, and generally 
provide additional reliability of service to this resort area, including during prolonged power 
outages. As such Staff recommends approval of use of the CIAC funds for the projects 
proposed. 

B. CIAC Fund Compliance 

Order 23,441 established conditions for use of the CIAC fund including not only pre­
authorization of expenditures from the fund, but various reporting requirements as well. The 
company's past failure to comply with those requirements under previous ownership was noted 
in Order 24,773. Regarding pre-authorization, in DW 06-149 the company "sought approval 
after the fact for $89,643.26 in expenditures it made" from the fund (Order 24,773, btm ofp. 3). 
However, on a going-forward basis the company "agreed to assume the responsibilities of 
managing the CIAC account in strict accordance with the 2000 order approving the fund, 
including: (a) seeking prior approval of the Commission regarding use of funds from the CIAC 
account, and (b) providing semi-annual detailed report accounting for all receipts and 
disbursements from the CIAC account." (Order 24,773, p. 7) However, as noted in the March 
31, 2011 letter to Staff, the company failed to comply with the reporting requirements, and 
expended $16,578 from the fund in October 2008 for purchase of a truck without authorization. 

DW 19-131 Attachment D
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DW 11-117 Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 
Page 3 of3 

C. Auction 

Staff notes that a foreclosure auction of some 900 acres of Bretton Woods area properties, 
surrounding but not including MWH and the Bretton Woods Ski Area, occurred on June 22, 
2011. The properties include two golf courses and a number of planned residential development 
areas. Rosebrook was among the properties auctioned, purportedly conditioned on approval by 
this commission. The buyer is reported to be CNL Lifestyle Properties, which already owns 
MWH and the ski area. Rosebrook has indicated the transfer is expected to have no impact on 
completion of the proposed 2011 improvements (responses to Staff 1-6 and 1-7). 

Staff believes the transfer of Rosebrook requires Commission approval, and we would anticipate 
a filing in the near future. 

D. Tariff 

Staff has also identified issues with the company's tariff needing clarification or resolution, and 
is awaiting the company's response to same. The company has indicated it would be able to 
formulate a response by June 30, 2011 (response to Staff 1-4). 

Staff has reviewed the company's filing, data responses, and other materials as outlined 
above. Staff recommends approval of the use ofCIAC funds for the proposed 2011 capital 
improvements, under the strict conditions that those funds be retained by the company and used 
only for the purposes intended. 

Given the circumstances surrounding the CIAC fund, Staff also recommends approval nunc 
pro tunc of the 2008 withdrawal of$16,578 for the vehicle purchase. While in no way excusing the 
company's compliance failures, the fact that the fund may essentially be depleted if the projects are 
approved and constructed as planned may make the requirements related to the fund somewhat 
moot unless and until the fund is replenished from some source. 

If there are any questions regarding these matters, please let me know. 

Attachments 

cc: Service List 

Sincerely, 

Douglas W. Brogan 
Utility Engineer 
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ROSEBROOK WATER COMPANY} INC. 

210 Mount Washington Hotel Road, Bretton Woods, NH 03575 

March 31, 2011 

Mark A. Naylor, Director 
Gas and Water Division 
NH Public Utilities Commission 
21 S. Fruit Street, Suite 10 
Concord, NH 03301 

Re: Rosebrook Water Company, Inc. ("Rosebrook Water") April 10, 2007 Settlement 
Agreement. 

Dear Mr. Naylor: 

Thank you for meeting with Mike Brunetti, Dana Bisbee and me last Friday. We appreciated 
your taking time to work through our questions and mutual issues of interest. 
This letter attempts to comprehensively address the terms of the April 10,2007 Settlement 
Agreement among the PUC Staff, Rosebrook Water Company, Inc., MWH Preservation Limited 
Partnership and BW Land Holdings, LLC. We submit herewith the semi-annual report required 
by Par. D.S.b of the Agreement on the Contribution in Aid of Construction (CAlC) Fund and the 
annual reporting requirements by Par. D.8. Each of these reports is enclosed. 

We have not provided you all of the documentation in the manner and frequency required; this 
oversight will not be repeated. 

D.1. Deposit of$lOS,OOO into CIAC account. 

On 0110812008 the Company received the $105,000 payment from the MWH and 
deposited it into the operating account to replace the $1 OS,OOO the Company had transferred to 
the CIAC fund in August 2007. The original deposit is listed on the attached CIAC report. 

D.2 Revise Company tariff 

From our discussion on March 2S, 2011 it appeared to both the Commission and the 
Company that the Company tariffhas not been updated beyond the version issued from Robert 

Rosebrook Water Company, Inc .. 210 Mount Washington Hotel Road, Bretton Woods, NH 03575 
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Satter on April 30, 1996 with an additional revision issued from Wayne Presby on April 01, 
2000. The usage rate of $.404 per hundred gallons is still in effect today. Any tariff revisions 
will be addressed after an analysis of the 2010 financial statements and most appropriate use of 
existing CIAC funds. 

0.3 Special Contract with CNL 

The special contract with the Mount Washington Hotel was eliminated. 

0.4 Reconstruct accounting 

All available accounting records were researched to determine the transfer details from 
the three different accounting systems under owners Satter to Presby to BW Land Holdings, 
LLC. These were coordinated with each year's PUC report, [Section F-8 UTILITY PLANT IN 
SERVICE (ACCOUNTS 101 and 104)], and further coordinated with each annual depreciation 
expense/accumulated depreciation schedule. This spreadsheet lists assets within each asset class 
in as much detail as could be located; in particular it breaks out the June 2000 opening entry on 
QuickBooks-Rosebrook Water, LLC "PP&E - $567,966.69" into eight distinct asset categories. 
This amount was reduced at year end 2000 to $502,274 by an accumulated depreciation re-class 
of $62,569 and three disposals and is still carried at that amount through 2010. The spreadsheet 
has complete detail from 1999 to 2010. This spreadsheet will be updated as the Company adds 
to plant in 2011 and future years. Depreciation is recorded monthly and adjusted at year end. 

0.5. PUC approval re: use of CIAC funds / Semi-annual detailed report 

The Company anticipates making a request for use of CIAC funds. 

The Company has reported on CIAC as part of its PUC Annual Report. However, we 
have not provided the semi-annual detailed report accounting for all receipts and disbursements. 
Aside from the $105,000 deposit, the CAlC account has only two types of activity from 2007 to 
present: monthly interest and the purchase in October, 2008 of a GMC SIERRA 1500 112 ton 
short bed 4X4. The amortization of CIAC is recorded monthly and adjusted at year end. See the 
enclosed Semi-annual Report Section D.5b. 

0 .6. Replace elbow/fitting / Potential system improvements 

On May 10, 2010, work began on replacing the rusted elbow in the Rosebrook Water 
pump house. Initially, the plan was to replace piping from the 10" elbow under the pump house 
floor to and including the 6" flange tee on the pump discharge. A pipe joint restraint failed in the 
early morning that day causing a major flood in the pump station. Because of this, additional 

Rosebrook Water Company, Inc .. 210 Mount Washington Hotel Road, Bretton Woods, NH 03575 
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piping (approx. 40' of 10" DI), joints and gaskets had to be installed. Due to the extra work 
involved, the job was fmally completed on May 20, 2010. 

See the enclosed Rosebrook Water additional annual reporting requirements Section D.8a 
for significant improvements in 2010 and attachment D.8c for planned improvements in 2011. 

D.7 Replace solar panel I Meter water used for snowmaking on the tubing hill 

The solar panels at the water tank will be replaced with a hard-wired system by October 
1, 2011. The water tank cover itself needs improvements that must be completed by this date per 
the NHDES. We intend to do all work within the same time frame. 

In November 2007, a portable meter and separate backflow preventer were purchased to 
be used for metering water used to make snow for the tubing hill and other locations where 
meters were not installed. Two additional combined meters and backflow preventers were 
purchased in November 2009. 

D.8. Rosebrook Water additional annual reporting requirements - See Enclosed 

a. See Section D .Sa - for list of significant improvements during 2010. 
b. See Section D.8b - for list of engineering studies I report. 
c. See Section D.8c - for list of planned improvements for 2011 
d. See Section D.8d - for report detailing water produced, consumed and lost. 
e. See Section D.8e - for summary ofleak detection and other measures. 

With this comprehensive submittal, the Company believes that it has complied with the term 
of the Settlement Agreement. For those provisions (D.5b and D.8 a -e) of the Settlement 
Agreement that are on-going, we commit to provide such information regularly and on time. 

Thank you very much, Mark, for your review and consideration of this submittal, and again 
for meeting with us last week. 

Very truly yours, 

k'f!h4' 
Marjory Taylor 
Controller, RBW 
cc: Charles Adams 

Rosebrook Water Company, Inc .. 210 MountWashfnglon Hotel Road, Bretton Woods, NH 03575 
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ROSEBROOK WATER COMPANY. INC. 

ANNUAL REPORT REQUIRED BY PARAGRAPH D.8 OF THE 
APRIL 10. 2007 SETTLEMENT AGREEMENT 

(Submitted March 31, 2011) 

a. Significant Improvements to the Water System: 

1. In November 2007, a portable meter and separate backflow preventer were purchased 
to be used for metering water used to make snow for the tubing hill and other 
locations where meters were not installed. Two additional combined meters and 
backflow preventers were purchased in November 2009. 

2. On May 10,2010, work began on replacing the rusted elbow in the Rosebrook Water 
pump house. Initially, the plan was to replace piping from the 10" elbow under the 
pump house floor to and including the 6" flange tee on the pump discharge. A pipe 
joint restraint failed on late 5/10111 or early morning 5/1112011 causing a major flood 
in the pump station. Because of this, additional piping (approximately 40' of 10" 
DI), joints and gaskets had to be installed. Due to the extra work involved, the job 
was finally completed on May 20, 2010. 

3. In December 2010 we began enforcing the cross-connection program as outlined in 
the Tariff. Testing of all backflow preventers was completed and owners of either 
failed or non-existent backflows were told to repair them or install new ones. As of 
March 2011, this process is almost complete. A total of 11 backflow preventers were 
repaired or installed. 

4. In the summer of2010 we began repairing, cleaning out, installing extensions on and 
exercising water service valves. Approximately 25 extensions were installed. 

5. The solar panels at the water tank will be replaced with a hard-wired system by 
October 1,2011. The water tank itself needs improvements that must be completed 
by this date per the NHDES. We intend to do all work within the same time frame. 
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b. Engineering or Other Reviews: Copies of Original Reports to follow 

I. Horizons Engineering Report: Project No. 09125 Rosebrook Water - "Pressure 
Surge Assessment for Rosebroo/C' 

2. Horizons Engineering Report: Project No. 10305 Storage Tank Inspection 

3. Horizons Engineering Report: Project No. 07003 BW Resort Management 
Company - Mount Washington Hotel Water Supply 

4. Horizons Engineering Report: Project No. 10150 - Rosebrook Water Company 
- Pump Station Rehabilitation. 

c. Capital Improvements Plan and Budget for 2011 : 

See attached. 

d. Report on Water Production, Consumption and Loss: 

This information has been regularly provided to Commission Staff on a quarterly 
basis. 

e. Summary of Leak Detection and Other Measures to Address Water Loss: 

In 2009, Granite State Rural Water Association performed leak detection on hydrants, 
some mains, and service shut offs. Six leaks were located and repaired. 

In 2010, Heath Consultants performed leak detection on all main valves, service valves 
and hydrants. Seven leaks were located. All except 2 hydrants with small leaks have 
been repaired. 

We will continue with leak detection through GSRWA in 2011 unless they lose Federal 
funding and are unable to provide this service. 

II 
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Rosebrook Water Company, Inc. 
2011 Capital Improvement Plan (CIP) 
March 31,2011 

. Description 

Power to water tank 
Replace water tank cover/repairs to tank. 

Design/Engineering 
Roof ConstructionlTank Repairs 

Install pressure reducer in water main 
Generator for water pumps 
Valve Exerciser 
Replace broken valves(2-3/year) located while exercising them 
Backup submersible pump for pump house 
Soda ash pumps (2) 
Chlorine pumps (2) 
Mud hen 

Subtotal 
5% Contigency 

Total Requested from CIAC 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Current Balance of CIAC Fund $ 
Escrow remaining (needed) 

2011 
LowEst 

7,500 $ 

42,000 $ 
40,000 $ 
50,000 $ 
27,000 $ 

5,000 $ 
4,000 $ 

10,000 $ 
2,000 

500 
3000 

191,000 $ 
9550 $ 

200,550 $ 

212,350 $ 
11,800 

High Est 
10,000 

42,000 
40,000 
65,000 
27,000 

7,000 
6,000 

12,000 

209,000 
10450 

219,450 

212,350 
(7,100) 

Notes I 
I 

"lesser deficiency" in San Survey I 

must be completed by 9/1/11. I 
I 

"lesser deficiency" in San Survey 
"lesser deficiency" in San Survey 

Horizons did valve study 
I 
I 
I 

spare I 
I 

spare I 

I 
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ROSEBROOK WATER COMPANV, INC. 

SEMI-ANNUAL REPORT REQUIRED BY PARAGRAPH D.5.d OF THE APRIL 10,2007 
SETTLEMENT AGREEMENT (In re Contribution in Aid of Construction Fund) (Submitted 
March 31, 2011) 

The following RBW General Ledger report sets forth the current balance, interest accrued and 
disbursements made from the Rosebrook Water Company's Contribution in Aid of Construction 
Fund: 

TIl!! Data Num Name Memo Amount Balance 

131.2c • Meredith 90-500149 117,662.95 

Deposit 0413012007 Interest 58.96 117,721.91 

Deposit 0513112007 Interest 57.09 117,n9.00 

Deposit 0710512007 Interest 57.12 117.836.12 

Deposit 0810512007 Interest 59.04 117,895.16 

Deposit 0812212007 Deposit 105,000.00 222,895.16 

Deposit 0910512007 Interest 124.84 223,020.00 

Deposit 0913012007 Deposit 207.69 223,227.69 

Deposit 1013112007 Interest 176.38 223,404.07 

Deposit 1113012007 Interest 189.13 223,593.20 

Deposit 1213112007 Interest 201.90 223,795.10 

Deposit 0113112008 Interest 189.46 223,984.56 

Deposit 0212912008 Interest 183.30 224,167.86 

Deposit 0313112008 Interest 202.43 224,370.29 

Deposit 0413012008 Interest 183.61 224,553.90 

Deposit 0513112008 Interest 196.44 224,750.34 

Deposit 0613012008 Interest 196.61 224,946.95 

Deposit 0713112008 Interest 190.44 225,137.39 

Deposit 0813112008 Interest 209.65 225,347.04 

Deposit 0913012008 Interest 178.06 225,525.10 

Check 1012712008 233 Banks Chevrolet -16,578.00 208,947.10 

Deposit 1013112008 Interest 196.82 209,143.92 

Deposit 11/3012008 Interest 188.86 209,332.78 

Deposit 1213112008 Interest 171.31 209,504.09 

Deposit 0113112009 Interest 183.27 209,687.36 

Deposit 02/2812009 Interest 165.68 209,853.04 
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Deposit 0313112009 Interest 183.58 210,036.62 

Deposit 04130/2009 Interest 177.81 210,214.43 

Deposit 05131/2009 Interest 193.46 210,407.89 

Deposit 06130/2009 Interest 150.11 210,558.00 

Deposit 07/3112009 Interest 156.62 210,714.62 

Deposit 0813112009 Interest 161.93 210,876.55 

Deposit 09/3012009 Interest 137.50 211,014.05 

Deposit 10/31/2009 Interest 138.46 211,152.51 

Deposit 11130/2009 Interest 98.64 211,251 .15 

Deposit 1213112009 Interest 95.49 211,346.64 

Deposit 01/3112010 Interest 101.28 211,447.92 

Deposit 02/2812010 Interest 79.48 211,527.40 

Deposit 03/31/2010 Interest 80.15 211,607.55 

Deposit 0413012010 Interest 81.74 211,689.29 

Deposit 0513112010 Interest 84.33 211,773.62 

Deposit 06l30I2010 Interest 75.71 211,849.33 

Deposit 07/31/2010 Interest 80.97 211,930.30 

Deposit 0813112010 Interest 82.16 212,012.46 

Deposit 0913012010 Interest 67.38 212,079.84 

Deposit 1013112010 Interest 69.67 212,149.51 

Deposit 1113012010 Interest 47.19 212,196.70 

Deposit 12Ja1/2010 Interest 52.27 212,248.97 

Deposit 0113112011 Interest 53.96 212,302.93 

Deposit 02/2812011 Interest 47.23 212,350.16 

94,687.21 212,350.16 

II 
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24 Slole r~CJute 7.0 • P.O. [lox 117 
M 0 rP'(lr1l1 \J'~ 03253-0 177 
(6(;.1) '2/9 1986 1·800-92:2-68/2 
¥/WVJ mvsb com 

MWH preservation Ltd partnership 
DBA Rosebrook water Co Inc 
Mt washington Hotel 
Route 302 
Bretton woods NH 03575 

Date 3/04/11 
primary Account 
Images 

page 1 
90500149 

For questions regarding this statement our toll free number is 800-922-6872. 

Resource Money Market Account 
Account Number 
previous Balance 

Deposits/credits 
Checks/Debits 

Service charge 
Interest paid 
Statement Balance 

CHECKING ACCOUNTS 

90500149 
212,302.93 

.00 

.00 

.00 
47.23 

212,350.16 

Number of Enclosures 
Statement Dates 2/07/11 thru 
Days in the statement period 
Average Ledger Balance 

o 
3/06/11 

28 
212,302.93 
212,302.93 

47.23 
0.29% 

153.46 

Avg collected Balance 
Interest Earned 
Annual percentage Yield Earned 
2011 Interest paid 

I Total This periodl Total Year-to-Datel 1 _______________________________________________ 1 ________________ 1 

ITotal overdraft Fees $.001 $.001 
I I I 
ITotal Returned Item Fees $.001 $.001 
I I I 

Deposits and other credits 
Date Description 

3/06 Interest paid 

Daily Balance Information 
Date .......... Balance Date .......... Balance 

2/07 212,302.93 3/06 212,350.16 

For 24 Hour Customer Service call 279-5603 or 
our toll free number, 800-394-8769. 

Amount 
47.23 

NOTICE: SEE RE~~R5E :;IDE FOR IMPORTANT INFORMIITION 
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Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 

DW 11-117 
Company Responses to Staff Data Requests - Set 1 

Date Request Received: 06/07/11 Date of Response: 06/14/11 

Staff 1-1 Witness: Nancy Oleson 

Please indicate generally how capital improvements needs are prioritized for the system, 
including the specific resources (in-house engineering expertise, recommendations of 
outside engineering consultants, etc.) relied on. 

Response: 

In general, capital improvements are prioritized according to: 
1. Governmental agency requirements or recommendations; 
2. Company management expertise, and 
3. Outside engineering consultants. 
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Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 

DW 11-117 
Company Responses to Staff Data Requests - Set 1 

Date Request Received: 06/07/11 Date of Response: 06/14/11 

Staff 1-2 Witness: Nancy Oleson 

Please provide a copy of the 2010 NHDES Sanitary Survey referenced in the descriptions 
of several of the proposed projects. 

Response: 

One hard copy of the 2010 NHDES Sanitary Survey will mailed under separate cover 
letter addressed to Doug Brogan, PUC Staff Engineer. 
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Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 

DW 11-117 
Company Responses to Staff Data Requests - Set 1 

Date Request Received: 06/07/11 Date of Response: 06/14/11 

Staff 1-3 Witness: Nancy Oleson 

Please provide copies of the four Horizons Engineering reports identified on the fifth 
page of the company's March 31, 2011 letter to Staff. 

Response: 

One hard copy of the following Horizon Engineering reports will mailed under separate 
cover letter addressed to Doug Brogan, PUC Staff Engineer: 

Horizon Engineering Project No. 09125 

Horizon Engineering Project No. 10305 

Horizon Engineering Project No. 07003 

Horizon Engineering Project No. 10150 
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Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 

DW 11-117 
Company Responses to Staff Data Requests - Set 1 

Date Request Received: 06/07/11 Date of Response: 06/14/11 

Staff 1-4 Witness: Marjory Taylor 

Please indicate the current status of efforts to resolve tariff issues raised by Staff in 
conjunction with the March 25,2011 meeting between Staff and the company. 

Response: 

Due to the limited time availability of the associated personnel and the more pressing 
issue of the CIAC request, there has been no progress to date in the resolution of tariff 
issues raised by Staff in conjunction with the March 25, 2011 meeting between Staff and 
the Company. The Company intends to resolve this matter by June 30, 2011. 
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Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 

DW 11-117 
Company Responses to Staff Data Requests - Set 1 

Date Request Received: 06/07/11 Date of Response: 06/14/11 

Staff 1-5 Witness: Marjory Taylor 

Has consideration been given to applying for State Revolving Loan Fund (SRF) monies 
available through the Department of Environmental Services, or other grant or low 
interest funding, for any of the proposed projects? 

Response: 

Given the availability of contributed capital, there has been no consideration to applying 
for State Revolving Loan Fund (SRF) monies available through the Department of 
Environmental Services, or other grant or low interest funding for any of the proposed 
projects. The Company has begun to investigate the requirements of SRF funding for 
other future projects. 
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Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 

DW 11-117 
Company Responses to Staff Data Requests - Set 1 

Date Request Received: 06/07/11 Date of Response: 06/14/11 

Staff 1-6 Witness: Michael Brunetti 

It is Staffs understanding that Rosebrook will be included in the June 22, 2011 
foreclosure auction. What effect does the impending foreclosure have on Rosebrook's 
overall operations? 

Response: 

The Company expects no impact on operations from the planned auction sale of the 
assets. Under any reasonable scenario (the most likely being that the lender - Wells 
Fargo - will purchase the assets at auction), operations and operational staffwill continue 
on as now. 
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Rosebrook Water Company, Inc. 
Request to Use CIAC Funds for 2011 Capital Improvement Plan 

DW 11-117 
Company Responses to Staff Data Requests - Set 1 

Date Request Received: 06/07/11 Date of Response: 06/14/11 

Staff 1-7 Witness: Michael Brunetti 

What impact does the impending foreclosure have on the projects proposed in this 
docket? 

Response: 

There should be no impact from the planned auction on the capital projects identified in 
this docket. The projects are necessary, and need to be done soon. Most are identified as 
needed work items in the sanitary survey, and the Company knows that the Department 
of Environmental Services is especially concerned that the water tank cover work be 
done immediately. 
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iUN-13-2011 lS:41 From: To:Faw Server 223 

The State of New Hampshire 

DEPARTMENT OF ENVIRONMENTAL SERVICES 

October 22,2010 

Michael Brunetti 
Rosebrook Water Company 
Mt. WashiDgtan Hotel 

Thomas S. BlIrac:k, Commi'lfiioner 

310 Mt. Washington Hotel Drive 
Bretton Woods, NH 03575 

Subject: MWS Carroll, Rosebrook Water Company (0382010) 
Sanitary Survey 10120110 

Dear MT. Brunetti: 

On Oclobe'r 20, 2010, I met with Nancy Oleson and Brian Sullivan to review facilities lind 
management of the Rosebrook Water Company. The purpose oftJrls smvcy, normally :: 
performed every three yom, is to review the capacity altho system's sooroc. treatment,;; 
distributio.n and management to continuously produce safo drinking water. I thank Ms.;lOlesoTl 
and Mr. SulliVIUl for their 8!'1sistance. . 

FAC1LIT1ES SUMMARy 
The Rosebrook watm- system COD8ists of two gravel packed weDs, a single 6S0,OOO-gaU()D 
storage lank and a network o"f distribution piping, mostly ductile iron from 8 to 16 inchdJ in 
diameter. The system serves 402 service connections, among wbich are the Mount W~niQgton 
Hotel, several other commercial properties. and a community of second homes and : 
condominiums. Estimated peak population SOlVed is in excess of 1,000 people. The SJ\.rtem 
scnoes tire demand by way of some internal sprinkle systems and 63 exterior hydrants. ~"here is 
also some limited outdoor water use, including for snowmaking on the tubing hill at the ~:oJordic 
Center. 

P.l"4 

Water demand varies widely with the seasons and occUpancy of the facilities served. A't~etagc 
YClltr.mund daily demand in 2008 and 2009 was about 154,000 gallollS per day (gpd). ~taximum 
daily demand is estimated to b" 88 high as 500.000 gpd. Although oonstruction ill not n:i~ving 
forward at this time, currently planned residential and commercial construction is cstimal:ed to 
increase peak demand to about 740,000 gpd at full build-out. 

The two gravel packed wells arc summarized as follows: 

Nominal well ! Well DES No. Depth capacity ~mJ Treatment 
1 001 43' 350 ChlOrine, soda ash 
2 002 52' 450 ChIoMtI, soda asb 

DBS Web sire: www.da.Wa.p'P 
P.O. BM 95, l!) IlueD DrI,t, f'..oaeord, New Bamll6hfre 03302-0095 

Telephone: (603) 211·2'13 • FIIlt; (603) 271-!H71 • TD1) Access: Relay NH. 1·800-735.2964 
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JUN-13-2011 15:41 From: 

Rosebrook Water Company 
October 22,2010 
Page 2 of4 

To:Fa~ server 223 

Well 1 is located within the pumping station, while weJI2 is located 90 feet away. Wen 1 is 
equipped with !loft start to minim ize hydraulic surges at startup. Iqjootion of chlorine fdr 
disinfection and soda ash for coll'OSion control takes place within the pumphouse. D~larie 
pressure is noma11y about 18S psi. which is exceptionally high for residential water S\1p~lies. 

As of our last SUIVey in 2007, a replacement well field was planned and the curront wel~~ and 
pumphousc were scheduled for abandomnmrt. Those plaDll have reportedly been 'put on I~old 
with the current pace of development in. the service area. A pipe break in the pump di~har8e 
main within the pumphouse in May 2010 did extenalve dama&~ the pumphoUS8 8tructurf~ 
elcctrical and instrumentation. The incident pointed out sub-standard piping and stru~'irar work 
at the facUity. 

The 6S0,OOO-gallon tank i8locatcd adjacent to ski trails toward the wl.:Slmiy Bide of the service 
llT'ea. The flat tank cover, noted IS structurally defective in past iruspcctiODB, is covered v,yith a 
synthetic membnne 81ld cannot be inspected from the exterior. Steel membml around (he 
access hatch opening show serious corrosion. Tank water level is transmitted 11) the p~ing 
station by way of a battery-powered. radio signal paclc; with solar recharge. Pmnp opcra~!ng range 
is CUlTCIltly from 10 to 12 feet in tank depth. with a total tank depth of 13 feet. Battede(! are 
roportedly changed out weekly to maintain bmkIpumping station communications until ~:na 
power in8tallation em be completed. 

The distribution system is priawily ductile iron supplies an estimated 1500 to 1800 gpm. can 
reportedly be SUpplied throughout the sC1'Viee area. However, maximum pressure is abo~1t 185 
psi, signilicantly higher than the 1 00 psi allowed in state design standards. There are rI!~portedly 
a lotal of six testable double check valves assooiated with flIe loop!! in the system. Freglilcncyof 
testing of these valves is questionable. I 

STAFFING AND CERTIFIED QPERATOR VER1FI~ATJON 

This water system is required to retain a primary certified opcratDr certified at treatment ~ade 1 
and distribution grade 2. The following ue oertified opcrat01'8 accordmg to OlD' files: ' 

lmeramr ("J :~. 

Nancy Oleson 2767 
Brian Sullivan 3059 

ISSIJESAND RBCQMMENDAIION~ 
Acknowledgments 

I No. TreatmeDt Level :pilmihnriOI' 
2 2 : 
2 2 --~ 

The following are among the positive features which Were noted during this survey: 

-----~ . . ----_ .. """'------
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JUN-13-2011 15:42 From: 

Rosebrook Water Conwany 
October 22, 2010 
Page 3 of4 

To:Fa~ Server 223 

1. SyStem statriuterviewed 88 part of this survey are knowledgeable about the ~atcr 
system and approach their jobs in a professional D1IDIlCl', 

2. The water system analyzes 2 samples each month for oolifonn bacteria. There have 
been 110 recorded violations ofbacteria1 water quality standards since 1998. : 

J. WatrJt quality monitoring records snow that the Rosebrook water system is itl 
compliance with all current primary water quality standards. The system wna not in 
compliance with action lev8lfi for lead and copper in 2006. but chemical treatment 
and modified sample 0011 cction has brought the system into compliance. 

SignitJgD! ~~~ciea 
There were deficiencies noted during this inspection which are termed 'significant' defi,;iencies 
B6 they have the potential to affect system safety an4 reliability. Nthough certain of~ 
doAeiencies are relatively simple, o~ mlLy be more complex and subject to engineeri~l& 
WoIluation. The sIgnificant deficiencies must be eozrected within 30 days. AltematelYI~for 
deficiencies which ClIIJ1)ot be COIl'ccted within that time period, a ·couective action planl: (CAP), 
identifying the action proposed to be taken., shall be forwarded 1.0 tb.ii office 'M1hin 30 d!~ys. If 
IDlY of the significant deficiencies eannot be corrected within 120 days, tho CAP submi~~d by 
the system owner shall identify interim measures that will be taken in order to protect ~ health 
and safety of persons served by the system pending final action. Note that the owner sh(1n nut 
make any modificatiollB to the approved CAP without :first obtaining approval for the " 
modi1lcatio1l8 from DES. ALso note you are required to DOtify tllis office within 30 da~'of 
comploting actions to address the deficiencies. 

The following significant deficiencies were noted: 

P.:l 

1. The storage tank roof slab is seriously dcfl.ected; indicating pollliibl~ stmcrura! tili;tu:re. 
CoUapse of the cover would have serious consequences in system operation. A structural 
evaluation has reportedly been performed in the past. We reoomm.cnd a BtraCtorS] 
evaluation and follow-up lIlition as soon as possible. 

2. The atoa aroWld the pumping station needs to be oleared of diBcatded items and G:ebris 
which appear to have been left tom past station IeCODs1ll1ction. : 

3. The pumping station, which saw major damag~ during the pipe breakage of Aprif'2010, 
needs to be repaired before cold weatber, including insulation, electrical work IWI.I 
instrumentation. 

4. As the system has increased in size over time, a fonnal, enforceable ClOSII-coIlDcx:tion 
control program. involving jnsta1lation and testing ofbac1cflow devices, needs to :i)e 
adopted. Because of the govemanco and type of service provided by this systemil the 
"Ppropriatc form of this program necda to be diSCWiScd with yuu further. Inclusl~:n of 
construction standards and operator authority into a more comprehensive ordinan!~ will 
be required as noted below. 

MinPr D!2ficionc1q 
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iUN-13-2011 15:42 From: 

Rosebrook Water Company 
October 22, 2010 . 
Page 4 of4 

To:Fa~ Server 223 

Though less urgent than th~ doficiencies noted above, the fonowing lesser deficiencies !.moutd be 
addressed in the COUI1'le of system operation: 

1. Pressure in tho distribution· system, as a resuJ.t of storage tank. elevation, is much higher 
than necessary for adequate water scMce and fire flow. This pre88U1'e presentbi;ser:ious 
questions about power consumption and about safety of the operator when maJqp.8 pipe 
repairs. We urge the syatcm owner to consider alternate ways of using the ~g tank 
and adoptirls a lower prC88ute gradient as part ofthc major expansion which is c:wrently 
envisioned. :. 

2. Pump cycles am diftlcult to control givOD the unroliable communication betweci·L the 
atorai c tank and tho pUlnpmg station. Lint: power to the tank site replacing the ~QC:ist:ing 
battery-powered system will be more reliablo. We urge the owner to consider a !SCADA 
system as part ofplaoned improvements to further improve system reliability, o~~erato~ 
efficiency and. emergency response. 

3. AllhClugh an emergenoy generator is a1rallable from the ski area, there is currentlly no 
pennanent backup power at the well site. An. extended power outage would caui\c lierioUS 
disruption, especially III times ofpcak water use. As it now apPe81S that the existing 
wells will remain in servico for the foreseeable future, we utg" the owner to make this 
improvement at the pumping station. 

4. We urge the owner aDd primary operator to review the respective requirements tippearing 
in state admiDistrative rules re~ tho dutie8 of each. The operator is rcspon~~ble fol 
oversight or supervision over all maintclllU\CC and I'q)air of the 8)'1item. includin~:main 
repairs. pressure testing. and disinfection. OnIinauces and byIa.wa. appropriate tq~ the 
business structw:e of tho Rosebrook Wsw: Company, must reflect these responsil,ilities. 
A copy of Administrative Rules Env-Dw 502.21 and 502.22 is enclosed. 

I can he reached at 271-2953 or rmarm@des.stato.nh.us ifthere are any qUe&tlQnB regarding thia 
letter. 

Sincerely, 

~~~ 
Robert Menn. P .B. 
Drinking Wst.cr and Groundwater Bureau 

ee. Nancy Oleson, Certified Operator 
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DVV (HiI’7
Rosebrook Water Company, LLC

210 ount Washington Hotel Road
Bretton Woods, NH 03575

August 09, 2011

The State of New Hampshire Public Utilities Commission

Executive Director and Secretary Deborah A. Howland

21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

Dear Ms Howland,

Per: DW 11-117 Request to use CIAC funds for 2011 Capital Improvement Plan, Letter of June 29, 2011 from
Douglas W Brogan, Utility Engineer. Item d. Tariff

Enclosed please find:

a. One original newly revised Rosebrook Water Company, LLC tariff plus seven copies.
b. One ‘red-lined’ RBW tariff plus seven copies.

Although the above referenced letter indicated that the Company would be able to provide these tariff revisions
by June 29, 2011, there were too many constraints on the process to make that a realistic completion date.
There were several participants involved in this process of reviewing the precise nature of the ‘real-world’
situations not addressed in the original tariff. The various legal, technical and financial perspectives that these
participants brought to the tariff discussions resulted in an intense and protracted scrutiny of the original. The
stated goal was to create a new tariff whose precise language would remedy what the group felt was
insufficiently clear language in the original that left the Company requirements and Customer obligations open
to interpretation. After several weeks of deliberations, we believe we have created a document that
accomplishes the stated goal and needs only to be revised for water rates pursuant to a rate case.

Thank you for your patience in this matter - we look forward to your approval of the enclosed tariff.

Sincerely,

/

Marj. Ta or, Controller

Rosebrook Water Company, LLC
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NHPUC No.1- WATER

ROSEBROOK WATER COMPANY, INC.

TARIFF

for

WATER SERVICE

in

THE STATE OF NEW HAMPSHIRE

_________ Issued by:/~ 3~

Michae1’~~~ti
Issued:

, I

Effective: Title: Director
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NHPUC NO. 1 — Water Original Page 1

Rosebrook Water Company, Inc.

SERVICE AREA

The territory authorized to be served by this Company and to which this tariff applies is as
follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of
Crawford’s Purchase as shown on a map filed separately with the Commission and incorporated
in this tariff by reference.

DEFINITIONS

Approved backflow device-A backflow prevention device that has been manufactured to allow
for accurate testing and inspection so as to allow verification of performance.

Backflow-The flow of unwanted substances into the water distribution pipes of a potable supply
of water.

Backflow prevention device-A device that is designed to, and which in practice does, prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

Bypass-Any piping arrangement installed so that water flows around rather than through a meter,
pressure reducing valve or backflow prevention device.

Company-Employee or Representative of Rosebrook Water Company, Inc.

Cross-connection-Any actual or potential physical connection between public water supply and a
potential source of contamination.

Developer—A person or entity proposing a new subdivision or other type of development.

Exterior shut off (‘Curb Stop’) — water shut off controlled by the Company.

Issued: Issued~:~~~

Effective: __________________ Title: Director
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NHPUC NO. 1 - Water
Rosebrook Water Company, Inc.

Original Page 2

Individual Connection — securable water supply valve that shall only be opened or closed by an
employee or agent of the Company.

Premises-includes the building, common area, and lawns.

Issued:_______ Issued by:

Effective: Title: Director
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NHPUC NO. 1 — Water Original Page 3
Rosebrook Water Company, Inc.

TERMS AND CONDITIONS
1. Service Pipe.

a. Location.
(1) Single Family Homes: Service pipe connections will be made in the

street which is nearest to the premises served.
(2) Condominiums and Other Multi-Family Residences: One main

service pipe may serve the total structure with individual connections to all units therein from a
distribution manifold located on common property owned by the property owners’ association.

(3) Commercial Buildings: Service pipe connections will be made in the
street which is nearest to the premises served and one main service pipe may serve the total
structure with individual connections to all businesses/units therein from a distribution manifold.

b. Installation, Ownership, and Maintenance.
(1) Single Family Homes: All service pipes up to and including the

premises’exterior shut-off valve shall be owned and maintained by the Company.Frorn the
exterior shut-off valve to the premises served, the service pipe shall be installed, owned and
maintained by the customer. Such installations shall be in a manner approved by the Company in
writing prior to construction and shall be no less than 3/4 inch inside diameter. All new exterior
shut-off valves shall be placed at the property line.

(2) Condominiums and Other Multi-Family Residences: All service
pipes up toand including the unit’s exterior shut-off valve shall be
owned and maintained by the Company. For condominiums, the space
fromthe exterior shut-off valve to the premises shall belong to the
association.
(3) Commercial Buildings: All service pipes up to and including the
premises’ exterior shut off valve shall be owned and maintained by the
Company. From the exterior shut-off valve to the premises served, the
service pipe shall be installed, owned and maintained by the
customer(s).

c. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same trench
with gas pipe, sewer pipe or any other facility of a public utility, nor within three (3) feet of any
open excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any building or
trailer not placed on a permanent foundation, or to a garden or for other temporary use. The
whole cost of installation from the nearest available main, and maintenance, shall be at the
customer’s expense.

Issued: Issue~~~Ø~’

Effective: Title: Director
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NIIPUC NO. 1 — Water Original Page 4
Rosebrook Water Company, Inc.

2. Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter

conditions (when frost is in the ground) unless the customer shall defray all extra expense
occasioned by such installation.

3. Maintenance of Plumbing.
Customers shall maintain the plumbing and fixtures within their own premises [e.g.

building, common areas and lawns] in good repair, free from leaks and protected from freezing,
at their own expense. Failure to do so as soon as possible after a problem is detected may result
in service disconnection. Any relocation of the service pipe on customer’s premises due to
change in grade, relocation of grade or otherwise shall be at the customer’s expense, and in no
event shall the company be responsible for any damage done by water escaping there from.

4. Meters.
a. Use of Meters. All water service will be metered. The initial meter will be

provided to the developer or homeowner by the Company. Subsequent owners will not be
charged for a meter.

b. Size of Meter.The size of the meter will be determined by the Company.
c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place

forthe installation of the meter, as nearly as possible at the point of entrance of the service pipe to
the building. Owners shall install in the following order: pressure reducing valve, backflow
preventer and meter, as shown on Attachment A. Owner shall contact Company prior to
purchasing a pressure reducing valve to ensure it meets the Company requirement for sufficient
PPSI.Once accepted by the Company, the meter and setting shall become the property of the
Company. The Company reserves the right to charge customers for all expenses involved in
water hook-ups.A meter, once set, will be relocated only at the customer’s expense. No meter
shall be installed if the percent error of registration is greater than that allowed by commission
rules.

d. Customers shall also install a remote reader outside of their condo/home. This
reader will be provided by the Company. If any unit or subscriber does not have a reader
installed within 120 days from written notification the Company will install one at owner’s
expense. If owner does not permit the Company to install reader then service may be turned off.

e. Meter Boxes. When the customer fails or neglects to furnish a suitable location
for a meter inside his building or where, for other reasons, it is necessary or expedient to locate
the meter in an underground box or vault, the customer shall bear the expense of same. Any
relocation of such underground box or vault shall be at the customer’s expense. Customers must

Issued:________________ Issued b
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keep outside remote readers accessible, including cleared of snow, landscaping and any other
obstruction.

f. Testing and Repairs. The Company shall be responsible for all meter testing. Meter
repairs or replacements necessitated by ordinary wear will be paid for by the Company; those
caused by freezing, hot water or by other fault of the customer will be charged to the customer.

g. Auxiliary Meters. If additional or auxiliary meters are desired by the customer or
required for showing subdivision of the supply, they shall be furnished, installed and maintained
at the customer’s expense.

h. The Company reserves the right to remove and to test any meter at any time and
to substitute another meter in its place.In the case of a disputed account involving the question as
to the accuracy of the meter, such meter will be tested by the Company upon request of the
applicant. The fee for testing such meter will be ($1 50.OO)or at market rate, which ever is greater.
All fees are payable in advance of the test.In the event the meter so tested is found to have an
error in registration in excess of three percent (3%) at any rate of flow within normal flow limits,
to the prejudice of the customer, the fee advanced for testing will be refunded and the current bill
rendered, based on the last reading of such meter. This correction shall apply to both over-and-
under registrations.

i.The customer shall permit no one who isnot an agent of the Company, to remove,
inspect, or tamper with the meter or other property of the Company on his premises. The
customer shall notify the Company, as soon as it comes to his knowledge, of any injury to, or
any cessation in registration of the meter.

5. Hot Water Tanks.
All customers having direct pressure hot water tanks or appliances must place proper

automatic vacuum and relief valves in the pipe system to prevent any damage to such tanks or
appliances should it become necessary to shut off the water on the street mains or service pipe.
Service will be provided to such direct pressure installations only at the customer’s risk and in no
case will the Company be liable for any damage occasioned thereby.

6. Restricted Use.
Customers shall prevent all uunecessary waste of water.They shall not allow it to run to

prevent freezing or longer than necessary for proper use. When necessary to conserve supply, the
Company may restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential
water consuming equipment.
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7. Cross Connections.
No cross connection between the public water system and any non-potable supply will be

allowed unless protected by a system specifically designed for this purpose and the connection is
approved by the Company and by the State of New Hampshire. No connection capable of
causing back-flow between the public water supply system and any plumbing fixture, device or
appliance or between any waste outlet or pipe having direct connection to waste drains will be
permitted. If the Company discovers such a connection, service will be discontinued
immediately.

A protective device shall be installed wherever an approved cross connection of water
systems exists and/or where a potential threat to the potability of the water system can be shown
to exist. All such devices shall be located at the service entrance, and all water consumption
within the premises shall pass through the protective device.

The Company reserves the right to (1) require periodic inspections of customers’
building or premises to ensure that the plumbing has been installed in such a manner as to
prevent the possibility of pollution of the potable water supply of the Company by the
plumbing; (2) require the purchase and installation of approved protective devices located at the
service entrance to the premises as may be required to protect the potable water supply from
potential cross connections; (3) require periodic inspection, testing and necessary repair of all
such protective devices, the frequency of which will be dependent upon the degree of potential
hazard, and (4) terminate service upon failure to comply with any of the above requirements.

No interconnections with other systems shall be made unless said secondary source
satisfies in all respects RSA Chapter 149 and other State laws and regulations pertaining thereto.

In order to prevent cross connection, each business that the Company has deemed to
have a potential for cross connection must install a cross connection backflow preventer. The
business owner shall pay the full cost of all necessary installations, inspections and repairs,
which shall be arranged by the Company.

A chargeconsistent with current testing costs to the Company will be made when a backflow
preventer is tested. Reduced pressure type devices will be tested twice each year as required by
NH Code of Administrative Rules, Env-WS 364 Backflow Prevention.

Double check valves will be tested annually.

Issued:________________ Issued by: __________________
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8. Tampering.
All exterior valves, grates, shutoffs, standpipes, hydrants, meters and all other Company

property shall not be opened, closed or tampered with in any way by any person other than an
authorized employee of the Company or authorized by the Company.

(1)Valves must not be paved over in roadways.
(2) Shut offs must be accessible, clear of trees, bushes and mulch and a distance of not

less than 4 feet from the building.
(3) There shall be no shrubbery, fencing or rocks that obscure a clear path to all hydrants.
(4) Bypassesare prohibited except where approved by the Company. If necessary to have

one, owner must install in a location specified by the Company.

9. Company Liability
a. The Company will not be responsible for any damage by shutoffs in the mains

or service pipes because of shortage of supply, repairs or construction or for other reasons
beyond the control of the Company.

b. The Company will not be responsible for damage caused by dirty water which
may be occasioned by periodic cleaning of pipes, reservoirs or standpipes, or the opening or
closing of any gates, valves or hydrants, or any other cause due to no lack of reasonable care on
the part of the Company.

c. The Company will not be responsible for indirect or consequential damages
caused by a lack of water or by leaks in the Company’s mains, pipes or fittings.

10. Landscape Repairs on Condominium Property
The Company will replace or repair landscaping or paving required by the Company’s

repairs to mains, piping and fittings located on condominium property if the Company’s actions
necessitated those repairs. The Company will not be liable for those landscaping or paving
repairs which were required as a result of homeowner or association damage or alterations.
Landscaping replacements will be similar to those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (1) occupant of a building supplied with water, the

plumbing must be so arranged as to permit a separate service for each place of business or abode,
unless the owner of the premises makes application for service and thereupon assumes
responsibility for payment of all charges for water service rendered to the property.
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12. Deposits.
The company policy will comply with section 1203.03 of the cornniission rules.

13. Payment for Service.
a. Bills for water service will be rendered quarterly in January, April, July and

October for services rendered the previous quarter in accordance with the “Terms of Payment”
specified in the applicable rate schedule. Payments are due and payable at the office of the
Company within thirty (30) days fiom the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for
nonpayment sixty (60) days or per current ruling from the date the bill was rendered provided a
fourteen (14) day written notice has been given, per PUC 1203.llof the commission rules.

c. Penalties and Charges. Interest shall be charged at eleven percent (11%) on all
bills where payment is not received by the Company within thirty days (30) of the due date
printed on the bill, until payment is received.

d. Non-water Rates:
Shut-off certified notice - $15.00
Service connection - $100.00
Penalty for Non-sufficient funds - $35.00
Pre-disconnection payment at premises - $40.00
Service Connection Charge - $100.00
Customer-requested meter testing - $150.00
Back-flow preventer testing — actual expense to Company

All non-water rates are subject to adjustment in order to recoup any cost to the Company

14. Applications for Service.
Application for water service may be made by either the owner or non-owner occupant of

the premises. If the rendering of service requires a new service pipe, and the application is made
by the occupant of the premises, he must present to the Company a permit in writing from the
owner of the premises authorizing the company or the Company’s agent to enter the premises
and do the necessary work. Whether or not a signed application for service is made by the
customer and accepted by the Company, the rendering of service by the Company and its use by
the customer shall be deemed a contract between the parties and subject to all provisions of the
tariff applicable to the service.
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15. Disconnection of Service.
Service may be disconnected without notice for any of the following reasons:
a. Non-payment (section 13b.)
b. Use of water for purposes other than described in the application.
c. Misrepresentation in the application.
d. Willful waste of water.
e. Tampering with Company property or not maintaining customer’s property to

allow ease of access for Company personnel
f. For vacancy as defined in PUC 1203.11.
g. For cross-connecting the Company’s service pipe with any other supply source

(section 7).
h. For not installing remote reader (section 4d)
i. For any other activity which violates the terms of the tariff.

16. Vacancy of Premises.
Until the Company is notified in writing of a change in occupancy, the customer of

record will be held responsible for all charges.

17. Service Connection Charge.
A charge of one hundred dollars ($100.00) will be made when service is re-established

following disconnection for any reason.

18. Right of Access.
Any authorized Company representative shall have the right and be permitted access to

customer’s premises at any reasonable time to inspect the plumbing, fixtures, or appliances
supplied with water; set, read, remove, replace or repair meters; enforce these Terms and
Conditions.

19. Penalty for Bad Checks.
Whenever a check or draft presented for payment of service is not accepted by the

institution on which it is written, a charge of thirty-five ($35 .00)or the actual administrative cost
of recovery, whichever is greater, may be imposed.
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20. Collection Policy.
Whenever the Company sends an employee to the customer’s premises for the purpose of

disconnecting service for non-payment and the customer tenders payment in full of the bill to
prevent disconnection, a charge of forty dollars ($40.00) will be imposed.

21. Main Pipe Extensions/New Connections/New Construction
Extensions of water mains, pipes and associated facilities to serve new customers will be

made by the developer of the proposed subdivision or development at the developer’s sole cost
and expense. The developer shall also reimburse the Company for its costs to prepare
agreements, review engineering plans, and inspect the new facilities.

a. Construction plans and specifications for the proposed extension of mains and
additions to valves, fittings, hydrants, pumps or other facilities shall be prepared by the
developer’s professional engineer in accordance with industry standards and local, state and
federal regulations. The developer’s plans and specifications are subject to review and approval
by the Company’s engineer. Reasonable modifications of the developer’s plans requested by the
Company shall be incorporated into the plans by the developer.

b. Prior to commencing to construct water facilities the developer will enter into a
written contract with the Company in which the developer agrees:

(1) To transfer by bill of sale all water system facilities to the Company upon
satisfactory inspection by the Company

(2) To allow the Company to inspect the constructed facilities during
construction, and approve installation location and specifications prior to backfilling any
trenches.

(3) To provide a one year comprehensive warranty on constructed facilities once
the facilities are transferred to the Company.

(4) To provide the Company with three sets of as-built plans.
c. To allow no one except Company to approve hook ups for hydrants or homes, and

to establish connection. Except under unusual circumstances, the construction of main
extensions will be carried on between April 15 and November 15 of each year.

d. Prior to receiving service, the Developer shall grant to the Company easements
necessary and sufficient for the Company to repair and maintain the conveyed facilities up to
and including individual unit exterior shut-off valves
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GENERAL - SERVICE - Metered

Rate Schedule - ‘GM’

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and
private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+
pounds per square inch.

RATES - Quarterly

The rate for metered service shall include an initial charge per customer unit based upon
the size of the meter, which shall include gallons used, as follows:

Size of Meter Initial Charge per Quarter

5/8” $ 35.00

$ 38.50
2” $101.50

Issued:________________ Issued~
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GENERAL - SERVICE - Metered (Continued)

Rate Schedule - ‘GM’

QUANTITY OF WATER USED

Per 1000 gallons $04.04

MINIMUM CHARGE:

The minimum charge will be the Initial Charge.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1, July 1,
October 1, and January 1, and are due and payable upon presentation.
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SERVICE AREA

The territory authorized to be served by this Company and to which this tariff applies is as
follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of
Crawford’s Purchase as shown on a map filed separately with the Commission and incorporated
in this tariff by reference.

I EFII’JITIONS

Approved backflow device-A backflow prevention device that has been manufactured to allow
for accurate testing and inspection so as to allow verification of performance.

Backflow-The flow of unwanted substances into the water distribution pipes of a potable supply
of water.

Backflow prevention device-A device that is designed to. and which in practice does. prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

B ass-An in arran ement installed so that water flows around rather than throu h a meter
pressure reducing valve or backflow prevention device.

Company-Emplo~ee or Representative of Rosebrook Water Company. Inc.

Cross-connect on-An actual or otential h sical connection between ublic water su I and a
potential source of contamination.

Develo er A erson or entit ro osin a new subdivision or other t e of develo ment

Exterior shut off (‘Curb Stop’) water shut off controlled by the Company.
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Individual Connection securable water supply valve that shall only be opened or closed by an
employee oi agent of the Company.

Premises-includes the building, common area, and lawns.

* - — - -f Formatted: Font: 18 Pt
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TERMS AN CONDITIONS

Original Page 3 — - - { Formatted: Font: Calibri, 11 pt, Not BoId~J

1. Service Pipe. _______

Location ~--f Deleted:
(1) Single Family Homes: Service pipe connections will be made in the

street which is nearest to the premises served.
(2) Condominiums and Other Multi-Family Residences: One main

service pipe may serve the total structure with individual connections to all units therein from a
distribution manifold located on common property owned by the property owners’ association.

3 Commercial Buildin s: Service i e connections will be made in the
street which is nearest to the premises served and one main service pipe may serve the total
structure with individual connections to all businesses units therein from a distribution manifold.

b. Installation, Ownership, and Maintenance.
(1) Single Family Homes: All service pipes up to and including the

premises’~xterior shut-off valve shall be owned and maintained by the Company.From the - - - -~ Deleted: curb-stop

~xterior shut-off valve to the_premises served, the service pjpe shall be installed, owned and - - - -[~ieted: curb stop

maintained by the customer. Such installations shall be in a manner approved by the Company in
writing prior to construction and shall be no less than 3/4 inch inside diameter. All newnexterior — — - - - -{ Deleted: curb stops

shut-off valves shall be placed at the property line.
~~Condominiums and Other Multi-Family Residences: All service
pipes up toand_includingthe,~~j~s exterior shut-off valve shall be owned -

and maintained by the Company.For condominiums, the space fromthe — -l D

exterior shut-off valve to the premises shall belong to the association. ee units

(3) Commercial Buildings: All service pipes up to and including the
premises’ exterior shut off valve shall be owned and maintained by the
Company. From the exterior shut-off valve to the premises served, the
service pipe shall be installed, owned and maintained by the
customer(s).

c. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same trench
with gas pipe, sewer pipe or any other facility of a public utility, nor within three (3) feet of any
open excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any building or
trailer not placed on a permanent foundation, or to a garden or for other temporary use. The
whole cost of installation from the nearest available main, and maintenance, shall be at the
customer’s expense.

2. Winter Construction
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Original Page 4 — - — Formatted: Font: Calibri, 11 Pt, Not Bold

Ordinarily, no new service pipes or extensions of main will be installed during winter
conditions (when frost is in the ground) unless the customer shall defray all extra expense _______________________________
occasioned by such installation. ___-{Formatted: Font: 15.Spt,Bold

PageBreak

3. Maintenance of Plumbing. _________________________

Customers shall maintain the plumbing and fixtures within their own premises j~g.
building common areas and lawnslin good repair, free from leaks and protected from freezing, ________________________________
at their own expense,. Failure to do so as soon as ossible after a roblem is detected ma result - - - - -~ Deleted: and for failure

in service~isconnection. Any relocation of the servicepipe on customer’s premises due - - - -f Deleted: may be disconnected

change in grade, relocation of grade or otherwise shall be at the customer’s expense, and in no ________________________________
event shall the company be responsible for any damage done by water escaping,therefiom. - - - -[Deleted: therefrom

4. Meters.
a. Use of Meters. All water service will be metered. The initial meter will be

provided to he developer or omeowner b the Com an Subsequent owners will tbe - - - -

charged for a meter. ~ -

b. Size of Meter.The size of the meter will be determined by the Company.
c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place’-~

forthe installation of the meter, as nearly as possible at the point of entrance of the service pipe to ‘.,

the building. Owners shall install in thefollo~ving order: pressure reducing valve~backflow - - -

preventer and,mete~as~hownonAftachmentA. Owner shall contact Companypriorto
purchasing ~pressure reducing valve to ensure it meets the Company~ “~‘

PPSI.Once accepted by the Company, the meter and setting shall become the property of the
Company. The Company reserves the right to charge customer~ for all expenses involved

~water hook-ups.A meter, once set, will be relocate yaeu’s expense. No - \
meter shall be installed if the percent error of registration is greater than that allowed by
commission rules.

d.Customers shall also install a remote reader outside of their condo/home. This reader \\
will be piovided by the Company. If any unit or subscriber does not have a reader installed
within 120 days from written notification the Company will install one at owner’s expense. If
owner does not permit the Company to install reader then service may be turned off.

- - - Meter Boxes.W nt customer fails or neglects to furnish a suitable location - - - - - -( Formatted: Tab stops: Not at 1.03’
for a meter inside his building or where, for other reasons, it is necessary or expedient to locate - - f~ormatted: Font color: Auto

the meter in an underground box or vault, the customer shall bear the expense of same. Any
relocation of such underground box or vault shall be at the customer’s expense. Customers mus

Issued: Issued by: _____

Michael Brunetti

‘[Formatted: Indent: First line: 0.5”

Deleted: purchased

Deleted: Company specifications by

Deleted: owner building the premism or
connecting to the system However, in the cane of
any new individual non-developer customers, the
Company shall provide the meter

Formatted: Indent: First line: 0.5”, No bullets
or numbering, Tab stops: Not at 0.8” + 1.35”

Deleted: The cost of

Deleted: initial meter

Deleted: installation shall be borne by the
developer or owner except

Deleted: provided in Section 4

Deleted:

Deleted: :~
For piping and fittings

(Deleted: excess of normal requirements ¶

Effective: Title:

DW 19-131 Attachment D

43



5. Hot Water Tanks.
All customers having direct pressure hot water tanks or appliances must place proper

automatic vacuum and relief valves in the pipe system to prevent any damage to such tanks or
appliances should it become necessary to shut off the water on the street mains or service pipe.
Service will be provided to such direct pressure installations only at the customer’s risk and in no
case will the Company be liable for any damage occasioned thereby.

6. Restricted Use.
Customers shall prevent all unnecessary waste of water.They shall not allow it to run to

prevent freezing or longer than necessary for proper use. When necessary to conserve supply, the
Company may restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential
water consuming equipment.

7. Cross Connections.

Issued:_____________________ Issued by:
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kee outside remote readers accessible. includin cleared of snow. landsca in and an other

Original Page~_ — — — ~ Formatted: Font: Calibri, 11 Pt, Not Bold

obstructiolk — — -f_Formatted: Font color: Auto

J Te_s~~g and Rejairs. The Company shall be re~ponsible for all meter testin& Metetf~rmatted: Font: calibri, 11 Pt, Font color:
repairs or replacements necessitated by ordinary wear will be paid for by the Company; those LAUtO
caused by freezing, hot water or by other fault of the customer will be charged to the customer. f Deleted: e

,~. - - - Auxiliary Meters. If additional or auxiliary meters are desired by~ -- - - -[ Deleted:
reguiredfor showing subdivision of the supply, they shall be furnished, installed and maintained
at the customer’s expense.

Jj. - - - The conipany reserves the right to remove and to test any meter at anytime and - -- - - -( Deleted:
to substitute another meter in its place.In the case of a disputed account involving the question as
to the accuracy of the meter, such meter will be tested by the Company upon request of the
applicant. The fee for testing such meter will be~$15O.OO)or at market rate, which ever is greater. - - -j Deleted: thoty dollars ($30) and

All fees arepayable in advance of the test.In the~y~ffl the meter so tested is found to have an - - - -f Deleted: even

error in registration in excess of three percent (3%) at any rate of flow within normal flow limits,
to the prejudice of the customer, the fee advanced for testing will be refunded and the current bill
rendered, based on the last reading of such meter. This correction shall apply to both over-and
under~egistrations. - - - -~ Deleted: registration

i.The customer shall permit no onewho_isnot an agent of the Company, to remove, - - - frormatted: Indent: First line: 0.5’, No bullets

inspect, or tamper with the meter or other property of the Company on his premises. The tor numbering, Tab stops: Not at 0.3’

customer shall notify the Company, as soon as it comes to his knowledge, of any injury to, or
any cessation in registration of the meter.
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No cross connection between the public water system and any non-potable supply will be
allowed unless protected by a system specifically designed for this purpose and the connection is
approved by the Company and by the State of New Hampshire. No connection capable of
causing back-flow between the public water supply system and any plumbing fixture, device or
appliance or between any waste outlet or pipe having direct connection to waste drains will be
permitted. If the Company discovers such a connection, service will be discontinued ________________________________
immediately. _—-[Formatted:Font:12.5pt

,Aprotective device shall be instal wherevenayproveLcro connect~on_o_f~a~er - -- - - -f Deleted: Page Break

systems exists and/or where a potential threat to the potability of the water system can be shown ________________________________
to exist. All such devices shall be located at the service entrance, and all water consumption
within the premises shall pass through the protective device.

The Company reserves the right to (1) require periodic inspections of customers’
building or premises to ensure that the plumbing has been installed in such a manner as to
prevent the possibility of pollution of the potable water supply of the Company by the
plumbing; (2) require the purchase and installation of approved protective devices located at the
service entrance to the premises as may be required to protect the potable water supply from
potential cross connections; (3) require periodic inspection, testing and necessary repair of all
such protective devices, the frequency of which will be dependent upon the degree of potential
hazard, and (4) terminate service upon failure to comply with any of the above requirements.

No interconnections with other systems shall be made unless said secondary source
satisfies in all respects RSA Chapter 149 and other State laws and regulations pertaining thereto. _______________________________

,Jn order to prevent cross connection. ~h~u s cpanyh deemed to - - - - - -( Deleted: A $2500 charge

have a potential for cross connection must install a cross connection backflow preventer. The
business owner shall pay the full cost of all necessary installations. inspections and repairs.
which shall be arranged by the Company. ________________________________

A chargeconsistent with current testing costs to the Companywill be made when a backflow [Formatted: Indent: Left: 0”, First line: 0” ]
preventer is tested. Reduced pressure type devices will be tested twice each yeaças required by -{ Deleted: Double check valves will be tested

NI-I Code of Administrative Rules. Env-WS 364 Backflow Prevention. n~~aHy

Double check valves will be tested annuall

— — -f Formatted: Font: 14 pt, Bold, Character scale:
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Issued:_____________________ Issued by:
Michael Brunetti

Effective: _________________ Title:
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NHPUC NO. 1 — Water Original Page 7 - - - -~ Formatted: Font: Calibri, 11 pt, Not Bold

Rosebrook Water Company, Inc.

8. Tampering. _______________________

Al1~xterior valves, grates, shutoffs, standpipes, hydrants, rneters~nd all other - - -[Deleted: curb cocks,

Companyproperty~shafl not be qpened, or closed, or tampered within any Way by any person -(Deleted: etc. which are the

other than an authorized employee of the ayor authorized by the Company. - -(Deleted: oftheCompany

I Valves must not be aved over in roadwa S. -(Deleted: company

(2) Shut offs must be accessible. clear of trees. bushes and mulch and a distance of not
less than 4 feet from the building.

(3) There shall be no shrubbery. fencing or rocks that obscure a clear path to all hydrants.
(4) Bypassesare prohibited except where approved by the Company. If necessary to have

one, owner must install in a location specified by the Company.

9. Company Liability
a. The Company will not be responsible for any damage by shutoffs in the mains

or service pipes because of shortage of supply, repairs or construction or for other reasons
beyond the control of the Company.

b. The Company will not be responsible for damage caused by dirty water which
may be occasioned by periodic cleaning of pipes, reservoirs or standpipes, or the opening or
closing of any gates, valves or hydrants, or any other cause due to no lack of reasonable care on
the part of the Company.

c. The Company will not be responsible for indirect or consequential damages
caused by a lack of water or by leaks in the Company’s mains, pipes or fittings. _____________________________

— - -j Formatted: Font: 14 pt, Bold, Character scale:

O Landsc~pe Rçpairs i_ ip~_pçi~ty_ _ - - - - — - ~ Indent Left 0 Tab stops Not at
The Company will replace or repair landscaping or paving required by the Company s ‘~, 0.5” + 1.1”

repairs to mains, piping and fittings located on condominium property~jftheCornyany’sactions _,, ‘f Deleted: Page Break

necessitated those repairs. The Company will not be liable for those landscaping or paving ‘., I ¶

repairs which were required as a result of homeowner or association damage or alterations. Deleted:

Landscaping replacements will be similar to those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (1) occupant of a building supplied with water, the

plumbing must be so arranged as to permit a separate service for each place of business or abode,
unless the owner of the premises makes application for service and thereupon assumes ________________________________

I responsibility for payment of all charges for water service rendered to the property - - - -f Formatted: Font: 12.5 Pt

12. Deposits.

Issued:_____________________ Issued by:
Michael Brunetti

Effective: __________________ Title:
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Rosebrook Water Company, Inc.

Original Page 8_ — — — Formatted: Font: Calibri, 11 Pt, Not Bold

The company policy will comply with section 1203.03 of the commission rules.

13. Payment for Service.
a. ,Sills for water service will be rendered quarterly in January, April, July and - - - -( Deleted: B,Ils

October for services rendered the previous quarter in accordance with the “Terms of Payment”
specified in the applicable rate schedule. Payments are due and payable at the office of the
Company within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for
nonpayment~ixtv(6O)daysorper current rulingfrorn the date the bill was rendered provided a - -- - - -l Deleted: forty-five (45

fourteen (14) day written notice has been given, per PUC 1203.1 lof the commission rules.
c. Penalties and Charges. Interest shall be charged at eleven percent (1 l°o) on all

bills where payment is not received by the Company within thirty days (30) of the due date
printed on the bill, until payment is received.

— — -I Formatted: Font: 12 pt, Not Bold, Character

d. Non-water Rates: scale: 100%

Shut-off certified notice - $15.00 ‘[Formatted: Indent: Left: 0.55”,Tabstops:

Service connection - $100.00 0.5”, Decimal aligned + 1.05”, Decimal aligned
Penalty for Non-sufficient funds - $35.00

Pre-disconnection payment at premises - $40.00
Service Connection Charge - $100.00

Customer-requested meter testing - $150.00
Back-flow preventer testing actual expense to Company

All non-water rates are subject to adjustment in order to recoup any cost to the Company

14. Applications for Service.
Application for water service may be made by either the owner or non-owner occupant of

the premises. If the rendering of service requires a new service pipe, and the application is made
by the occupant of the premises, he must present to the Company a permit in writing from the
owner of the premises authorizing the company or the Company’s agent to enter the premises
and do the necessary work. Whether or not a signed application for service is made by the
customer and accepted by the Company, the rendering of service by the Company and its use by
the customer shall be deemed a contract between the parties and subject to all provisions of the
tariff applicable to the service.

Issued: Issued by: ______

Michael Brunetti

Effective: Title:
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I N]EFPUC NO. 1 — Water Original Page - - - - Formatted: Font: Calibri, 11 pt, Not Bold
Rosebrook Water Company, Inc.

15. Disconnection of Service.
Service may be disconnected without notice for any of the following reasons:

Non-payment (section 13b.) ______________________________
b. Use of water for purposes other than described in the application. — - — -f Formatted: Indent: Left: 0.5, Hanging: 0.5”,

c. Misrepresentation in the application. jab stops: Not at 0.5” + 1.05

d. Willful waste of water. ________________________________
e. Tampering with Company property~or not maintaining ~i~pjpe_r~y_tp_ - - -- - - -~ Deleted:

allow ease of access for Company personnel ________________________________
f. Forvacancyasdefinedin~j~ 1203.11. ---L Deleted:Puc

g For cross-connecting the Company’s service pipe with any other supply source
(section 7).
For not installing remote reader (section 4d) _______________________________

i. For any other activity which violates the teims of the tarifi~ Formatted: Indent: Left: 0.5”, Hanging: 0.5”,
Outline numbered ÷ Level: 1 + Numbering
Style: a, b, c, + Start at: 1 + Alignment: Left

16. Vacancy of Premises. ‘~\ +Al~n~dat~ 03 +Tab after:,, O.5~~~dent

Until the Company is notified in writing of a change in occupancy the customer of
1 Formatted: Character scale: 105%record will be held responsible for all charges.
f Formatted: Indent: Left: 0.55”

17. Service Connection Charge. ________________________

A charge of1one h dred dollars (100.00) will be made when service is re-established - -- - - -(Deleted: twenty

following disconnection for any reason. - - jDeleted: 20

18. Right of Access.
Any authorized Company representative shall have the right and be permitted access to

customer’s premises at any reasonable time to inspect the plumbing, fixtures, or appliances
supplied with water; set, read, remove, replace or repair meters; enforce these Terms and
Conditions.

19. Penalty for Bad Checks.
Whenever a check or draft presented for payment of service is not accepted by the _____________________________

institution on which it is written, a charge of,t rtv-five($35.0O)or the actual administrative cost -- - - -(Deleted:

of recovery, whichever is greater, may be imposed.

— — — —f Formatted: Indent: First line: 0”
— — Formatted: Font: 14 pt, Bold

Issued:_____________________ Issued by:
Michael Brunetti
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Original Page 10 - — - -{~ Formatted: Font: Calibri, 11 Pt, Not BoldNHPUC NO.1- Water
Rosebrook Water Company, Inc.

21. Main Pipe Extensions/New Connections/New Construction
Extensions of water mains, pipes and associated facilities to serve new customers will be

made by the developer of the proposed subdivision or development at the developer’s sole cost
and expense. The develo er shall also reimburse the Corn an for its costs to re are
aereernents. review engineering plans, and inspect the new facilities.

a. Construction plans and specifications for the proposed extension of mains and
additions to valves, fittings, hydrants, pumps or other facilities shall be prepared by the
developer’s professional engineer in accordance with industry standards and local, state and
federal regulations. The developer’s plans and specifications are subject to review and approval
by the Company’s engineer. Reasonable modifications of the developer’s plans requested by the
Company shall be incorporated into the plans by the developer.

b. Prior to commencing to construct water facilities the developer will enter into a
written contract with the Company in which the developer agrees:

(1) To transfer by bill of sale all water system facilities to the Company upon
satisfactory inspection by the Company

(2) To allow the Company to inspect the constructed facilities during
construction, and approve installation location and specifications prior to backfilling any
trenches.

(3) To provide a one year comprehensive warranty on constructed facilities once /
the facilities are transferred to the Company.

(4) To provide the Company with three sets of as-built plans.
c. To allow no one except Company to approve hook ups for hydran s o’ homes, and

to establish connection. Except under unusual circumstances, the construction of main
extensions will be carried on between April 15 and November 15 of each year.

c. Prior to receiving service, the Developer shall grant to the Company easements
necessary and sufficient for the Company to repair and maintain the conveyed facilities up to
and including individual unit exterior shut-off valve

Issued:_____________________ Issued by:
Michael Brunetti

20. Collection Policy.
Whenever the Company sends an employee to the customer’s premises for the purpose of

disconnecting service for non-payment and the customer tenders payment in full of the bill to
prevent disconnection, a charge of~~y dollars ( .00) will be imposed. - - -J Deleted: twenty

- - f Deleted: 20

Formatted: Indent: Left: 0.05”, First line:
1.05”

Formatted: Indent: Left: 0.05”, First line:
0.5”, Tab stops: 0.94’, Decimal aligned +

1.35’, Decimal aligned ÷ Not at 0.55”

Deleted: ¶
~~~—Section Break (Next Page)~—.--.-......-.-.
¶
¶
SEE SUPPLEMENT NO I TO BRETIEON
WOODS TARIFF...ROSEBROOK ADOPTED ON
MAY 1980’J
11

ORIGINAL PAGES 1 THRU 8 ARE TARIFF NO I
FOR ROSEBROOK AND PAGES 20 AND 21
WERE APPROVED IN DR 95-304 AND ADDED
TO THE NEW TARIFF AS APPROVED RATE
SCHEDULES~
¶

Sechon Break (Next Page)..
-- PageBreak

¶
NHPUC No. 1- WaIer~
Rosebrook Water Company, Inc.~
¶
Third revised Page 20’~
Issued in lieu of second revised Page 20~
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Rosebrook Water Company, Inc.

— — — Formatted: Font: 14 Pt 1
GENERAL - SERVICE - Metered

Rate Schedule - ‘GM’

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and
private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200±
pounds per square inch. Deleted:

‘(Formatted: Centered

RATES - Quarterly ~i,(i~leted: 34’
Font: Bold, Italic

The rate for metered service shall include an initial charge per customer unit based upon •,~I1 Formatted: Centered

the size of the meter, which shall include gallons used, as follows: Formatted: Font: Bold, Italic
~“l Deleted:

In I I
I,,, (

Size of Meter Initial Charge per Quarter Deleted. 2

~ a ,,‘‘( Formatted: Centered, Right: 0.86”
‘-‘I (•) 4),J.J.’J’J -‘aY,;’ ‘(Formatted: Font: Bold, Italic

3/” tt”)O ~C5 IiI~ / _______________________________
/4 ~pJO.Ju ‘14/,-{Formatted:Left

IL-,2 $101.50 ~_~-(Formafted:Font:Bold,Italic

Formatted: Font: 14 pt, Font color: Black,
— Character scale: 105%

Deleted: Issued Issued by
Michael Brunetti~

Effective Title:~
Issued in accordance with Order 22.l20~
Dated April 30, 1996 in Docket DR 95-304

Page Break

NHPUC No.1- Watei4j
Rosebrook Water Company, Inc4

Fifth revised Page 21 ~
Issued in lieu of Fourth revised Page 2l~

Issued:____________________ ~ _______________________
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Effective: __________________ Title:
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NIIPUC NO. 1 — Water Original Page 12

Rosebrook Water Company, Inc

*.~ — -f Formatted: Font: Not Bold, No underline,
— — ..~,— I Character scale: 105%

5’ ________________________________________

I Formatted: Left, Indent: Left: 3.65”, First line:
GENERAL - SERVICE - Metered (Continued) ~l 1.4”II’ ________________________________________________________

Formatted: Section start: New page, Header

Rate Schedule - ‘GM’ edge: 0.46”
distance from edge: 1”, Footer distance from

QUANTITY OF WATER USED

~PerJOO~gailons $f14.04 -(Formatted:Font:Bold,Italic

— ~~{ieieted:_100

t.~’s~ ( Formatted: Font: Bold, Italic

0.40401~’1TNPvIUPvI CHARGE: (Formatted: Font: Bold, Italic

The minimum charge will be the Initial Charge. Deleted: ¶REFUND CREDITS

The Company will refund $3 1,01633 through a
TER.I~1S OF PA’Yi~v1ENT: credit to all its customers except MWH Preservation

Limited Partnership properties paying pursuant to a
Special Contract. Customer credits will be made in

Bills under this rate are net and will be rendered (quarterly) on April 1, July 1, four Company billings commencing with the bills
rendered on or about April 1, 2000 Each customer

October 1, and January 1, and are due and payable upon presentation. will receive a prorata amount of the $31,016 33
refund based on the customer’s payments for the
period July I, 199910 March 31,2 00.

Formatted: Indent: First line: 0”

f Formatted: Font: 14 pt, Bold, Underline
Deleted: Issued Issued by: .__j

Michael Bruneit4
¶
Effective Title ¶
¶
Issued in nccordance with Order ¶
Dated April , 2000, Docket DR 99-073
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Deleted:
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THE STATE OF NEW HAMPSHIRE
Tel. (603) 271-2431CHAIRMAN

Thomas B. Getz

COMMISSIONERS
Clifton C. Below
Amy L. Ignatius

EXECUTIVE DIRECTOR
AND SECRETARY
Debra A. Howlarid

FAX (603) 271-3878

TDD Access: Relay NH
1 -800-735-2964

Re: DW 11-117, Rosebrook Water Company, inc.
Petition to Use CIAC Funds for Capital Improvements and Subsequent Filing of
Tariff revisions
Staff Recommendation to Approve Tariff Revisions

Dear Ms. Rowland.

On May 26, 2011, Rosebrook Water Company, inc. (Rosebrook) filed a request to
use funds from a Contributions in Aid of Construction (CIAC) account for capital
improvements to its water system. These improvements would address deficiencies
identified by the Department of Environmental Services (DES) in a Sanitary Survey dated
October 22, 2010, as well as other longstanding system needs. Rosebrook provides service
to some 400 customers within its franchise covering limited areas of the towns of Bethlehem
and Carroll and the unincorporated township of Crawford’s Purchase. Its customers
comprise the Bretton Woods resort community, including the company’s largest customer,
the Mount Washington Hotel. The upgrades included, among other things replacing the
water storage tank roof, providing permanent power to the tank level telemetry system, and
installing pressure reducers, a backup submersible pump, and generator. The CIAC account
was established by Order No. 23,441. See Rosebrook Water Company Inc. NH PUC 150
(2000). As of March 31, 2011, the balance in the fund was $212,350; the proposed capital
improvements were estimated to cost between $200,550 and $219,450.

On June 29, 2011, Staff filed a recommendation that Rosebrook be permitted to use
the CIAC funds provided the funds be used only for the proposed improvements. By
secretarial letter dated August 2, 2011, the Commission approved Rosebrook’s request to use
the CIAC funds as proposed. Staff’s June 29 letter also raised the issue of Rosebrook’s tariff
and that, in a prior docket, certain aspects of the tariff appeared to require clarification and or
resolution. Staff and the Company representatives had met on March 25, 2011, and the issue

Website:
.puc.nh.gov

PUBLIC UTILITIES COMMISSION
21 S. Fruit Street, Suite 10
Concord, N H. 03301-2429

January 19, 2012

Debra A. Rowland
Executive Director & Secretary
New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10
Concord, NH 03301
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STATE OF NEW HAMPSHIRE 
PUBLIC UTILITIES COMMISSION 

 
DW 11-117 

 
ROSEBROOK WATER COMPANY, INC. 

 
Request to Use Contribution In Aid of Construction (CIAC) Funds for Capital 

Improvements – Tarff Revisions and Fee Adjustments   
 

Order Nisi Granting Tariff Revisions and Fee Adjustments 
 

O R D E R   N O.  25,328 
 

February 3, 2012 
 
I. BACKGROUND 

On May 26, 2011, Rosebrook Water Company, Inc. (Rosebrook) filed a request to use 

funds from a Contributions In Aid of Construction (CIAC) account for capital improvements to 

its water system.  These improvements would address deficiencies identified by the Department 

of Environmental Services (DES) in a Sanitary Survey dated October 22, 2010, as well as other 

longstanding system needs.  Rosebrook provides service to some 400 customers within its 

franchise covering limited areas of the towns of Bethlehem and Carroll and the unincorporated 

township of Crawford’s Purchase.  Its customers comprise the Bretton Woods resort community, 

including the company’s largest customer, the Mount Washington Hotel.  The upgrades 

included, among other things replacing the water storage tank roof, providing permanent power 

to the tank level telemetry system, and installing pressure reducers, a backup submersible pump, 

and a generator. The CIAC account was established by Order No. 23,441.  See Rosebrook Water 

Company Inc. 85 NH PUC 150 (2000).  As of March 31, 2011, the balance in the fund was 
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$212,350; the proposed capital improvements were estimated to cost between $200,550 and 

$219,450. 

On June 29, 2011, Staff filed a recommendation that Rosebrook be permitted to use the 

CIAC funds provided the funds were only used for the proposed improvements.  By secretarial 

letter dated August 2, 2011, the Commission approved Rosebrook’s request to use the CIAC 

funds as proposed.  Staff’s June 29 letter also raised the issue that certain aspects of Rosebrook’s 

tariff appeared to require clarification and/or resolution.  Staff and the Company representatives 

had met on March 25, 2011, and discussed the issue of updating Rosebrook’s tariff to clearly 

delineate the responsibility of the Company as well as customer obligations in providing and 

receiving water service.  On August 15, 2011, Rosebrook filed with the Commission a revised 

tariff containing a number of non-water rate revisions including updating various fees.  

Rosebrook responded to a second Set of Data requests on December 14, 2011 concerning these 

revisions to its tariff, the most important of which are identified below:   

Terms and Conditions, 1. Service Pipe, provisions now address the location and the number 

and manner in which various structures may be served; section b. (1) Single Family Homes, now 

clarifies ownership of Company owned shutoff valves as well as customer ownership and 

responsibility for maintenance of service pipes.   

3.  Maintenance of Plumbing, new provision specifying that repairs must take place “as soon as 

possible” where leaks may occur within the customer’s areas of responsibility. 

4.  Meters, new language stating the Company supplies the initial meter; owners must install 

pressure reducing valves and backflow preventers in accordance with Company requirements; 
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provisions regarding the installation of remote outside meter readers; meter testing fees of $225, 

with components of the charge delineated; . 

7.  Cross Connections, new provisions requiring businesses to install a cross connection 

backflow preventer in certain situations;   

8.  Tampering, new language describing Company owned facilities such as valves, grates, 

shutoffs, standpipes, hydrants, and the prohibition of operating such facilities by unauthorized 

personal.   

10.  Landscape Repairs on Condominium Property, language clarifying that Rosebrook will 

not be liable for landscaping or paving repairs that were required as a result of homeowner or 

association damage or alterations. 

13.  Payment for service, language increasing from 45 days to 60 days the time period after 

which a bill was rendered when service may be interrupted or discontinued for non-payment; 

new provision listing non-water fees.  

14.  Applications for Service, new language regarding authorization of “Company’s Agent”  to 

enter a premise to perform water service.   

15.  Disconnection of Service, identification of additional reasons for disconnection, including 

non-payment consistent with section 13b, failure to maintain customer’s property to allow ease 

of access for Company personnel, and cross connecting specified in section 7. 

21.  Main Pipe Extensions, new language regarding obligations and costs of main extensions, 

pipes and associated facilities to serve new customers, language stating that  no one except the 

Company may approve hook ups for hydrants or homes, or to establish connection.  
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On January 19, 2012, Staff filed a letter indicating that it has reviewed the Company’s 

revisions to the terms and conditions in its currently effective tariff and finds the changes to be 

reasonable and therefore recommends that the changes be approved.  Staff has also reviewed the 

increases proposed to a number of non-water rate fees, and after investigation and review of 

Rosebrook’s breakdown of the components of the fees as submitted in the responses to Staff 

Data Requests set 2, Staff has concluded that the fees as proposed are cost justified and 

reasonable and therefore recommends approval of said fees.  Staff also noted that the current fees 

in the tariff have been in effect since 1996.  

II. COMMISSION ANALYSIS 

The Commission has reviewed the Company’s proposed revisions to the terms and 

conditions in its currently effective tariff as well as the recommendation provided by Staff 

pursuant to RSA 378:5.  We find the modifications to be reasonable and we will therefore 

provide our approval.  We note that Staff’s review of the proposed revisions to Rosebrook’s 

schedule of miscellaneous service fees included a determination that such fees are based on 

actual costs, and therefore we will approve said fees as being reasonable and in the public 

interest.  We note further that the proposed fee for meter testing, as discussed in Staff’s 

recommendation letter, is modified from that originally filed by Rosebrook, in order to base that 

fee on actual costs incurred by Rosebrook as well as the actual testing fee to be charged by the 

third party vendor. 

Because these proposed tariff revisions were a result of, and became a part of the review 

of the appropriateness of Rosebrook using the balance of its CIAC funds, the public was not 
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noticed as to the changes. We therefore provide our approval through the issuance of an order

nisi in order to provide the public an opportunity to review and comment on the changes prior to

the changes taking effect.

Based upon the foregoing, it is hereby

ORDERED NISI, that subject to the effective date below, Rosebrook is authorized to

revise its tariff as detailed in the Staff recommendation letter; and it is

FURTHER ORDERED, that Rosebrook is authorized to place into effect its tariff

revisions, on the effective date of this order; and it is

FURTHER ORDERED, that Rosebrook shall cause a copy of this Order Nisi to be

mailed by first class mail to the Town Cleiks of Bethlehem and Carroll and the unincorporated

township of Crawfoid’s Purchase and to any known oi prospective customers as well as

published once in a statewide newspaper of general circulation or of circulation in those portions

of the state where operations are conducted, such publication to be no later than February 15,

2012 and to be documented by affidavit filed with this office on~ or before March 9, 2012; and it

is

FURTHER ORDERED, that all persons interested in responding to this Order Nisi be

notified that they may submit their comments or file a written request for a hearing which states

the reason and basis for a hearing no later than February 22, 2012 for the Commission’s

consideration; and it is

FURTHER ORDERED, that any party interested in responding to such comments or

request for hearing shall do so no later than February 29, 2012; and it is

DW 19-131 Attachment D

77



DW11-117 -6-

FURTHER ORDERED, that this Order Nisi shall be effective March 9, 2012, unless

Rosebrook fails to satisfy the publication obligation set forth above or the Commission provides

otherwise in a supplemental order issued prior to the effective date; and it is

FURTHER ORDERED, that Rosebrook shall file a compliance tariff with the

Commission on or before March 23, 2012, in accordance with N.H. Code Admin. Rules Puc

1603.02(b).

By order of the Public Utilities Commission of New Hampshire this third day of

February, 2012.

Q*—CZcr 4h/jL 1Y\S
3lifton C. Below Amy . Ig.àtius

Commissioner Commissioner

Attested by:

4 //c
Debra A. Howland
Executive Director
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Pursuant (0 N.H. Aumin Rule Puc 203.11 (a) (1): Serve an electronic COP) on each person idcntiticd 
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heClI! iI'e. Director1'i:ipuc .nll.gOl 

amanda.noonan <fpuc.nh.gol' 
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nlark.nay lor@puc.nh.goy 

'vleredith.A.H;lrfieJd@oca.nh.goY 

Slephenpstcynci": ahoo.com 

steve. fri nKi£!!puc.nh .gol' 
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PD BOX 9513
MANCHESTER, NH 03108

UNION LEADER CORPORATION

State of New Hampshire
Hilisborough County
Subscribed and sworn to before me this

1 7th day of February, 201 2

588001

LEGAL PREPAID ACCOUNTS
*

MANCHESTER NH 03109

I hereby certify that the legal notice of ROSEBROOK WATER CO., INC.,
P0 number:MARJORY TAYLOR was published in the New Hampshire Union Leader
and or New Hampshire Sunday News, newspapers printed at Manchester, NH
by the Union Leader Corp.
On:

0209 2012

Notary
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Legal Notice
STATE OP NEW HAMPSHIRE

PUBLIC UTILITIES COMMISSION
DW 11-117

ROSEBROOK WATER CO8WANY, INC.
Request to Use Contribution In Aid of
Construction (CIAC) fluids for Capital
Improvements - Tariff Revisions and

Pee Adjustments
Order Nisi Granting Tariff Revisions

and Fee Ad.justmauts
ORDERNO. 25,328
Pebruary~3, 2012

L BACKGROUND
On May 26, 2011. Rosebrook Water

Company, Inc. (Rosebrooli) filed a re
quest to use funds fromQContrlbutions
~Ih Aid of Construction (CIAC) account for
capltallmprovements to Its water system.
These Improvements would address defi
ciencies ldentifledby the Department of
Environmental Services (DES) In a Saul
tszy Survey dated October 22, 2010, as
well as other longstanding system needs.
Rosebrook provides service • some 400
customers within Its franchise covering
limited areas of the towns of Bethlehem
~hd Careoll and the unincorporated
rwnshlpofcrawfordsPurchase.Ita cus
tomers comprise the Bretton Woods re
sortcommunlty, lncluding~esompanys
largest customer, the Mount Wã~lilngton

‘Hotel. The upgrades Included, among
other things replacing Q~ water storage
tank • roof, providing permanent power
to the tank level telementry system, and
Installing pressure reducers, a backup
submersible pump, and a generator. The
CIAC account was eatablished 1)~y Order
,No 2&441. ~ Roaebrook Water Com
pany Inc. (~ NH PUG 150 (2000). Aa of
March 31. 2011, the balancèln the fund
was $212.350;the proposed capital Im
provements were estimated to cost be
tween $200,5saand $219,450.

On June 29, 2011, Slaflled a recom
mendation that Rosebrook be permitted
to use the CIAC•~sqda provided the funds
were only used fdltthe proposed Improve
ments. By secretarial letter dated Au
gust 2, 2011, the Commission approved
Rosebrook’s request to use the CIAC
flmds as proposed. Staffs June29 letter
‘alaoralaed the Issue that certain aspects
of Rosebrook’s tariff appeared to require
clarification and/or resolution. Staff and
the Company representatives had met on
March 25,2011, and discussed thelasue.
of updated Rosebrook’s tariff to clearly
delineate the responsibility of the Com
pany as well llEI customer obligations in
providingand receiving water service. On
August 15, 2011, lhisebrook filed with
the Commission a revised tariff contain
ing a number of’non-water rate revisions
including updated various fees. Rose
brook.reaponded’to a second Set ofd)ala
requests on December14, 2011 concern
ing these revisions to is tariff; the most
liliportant- of which are Identified below:

Terms and CondItions, 1. Service
Pipe, provisions now M~lc: the loca
tion and the number and manner in
which various structures may be served;
section b. (1) Single Family Homes, now
clarifies ownership of Company owned
shutoff valves as well as customer owner-,
ship and responsibility for maintenance
of service pipes.

3. MaIntenance of Plumbing, new.
provision apecifying that repairs must
take place as soon as posslblC where
leaks may occur withinthe customer’s
areas of.reaponslbllity.

4. Meters, new llihguage stating the
Companyg,~pplies thelnltial meter, own
ers must.inatlill preasure reducing valves
and bacldlow preventers in accordance
with Company requirements; provisions
•reganling the installation ofjremote out
side, meter readers; ineter testing feeli

‘ofj$225, with’ components ofthe ahargd

7. Cross Cosmsctions, new provisions
requiring businesses to install a cross
connection bsckflow preventer in certain
situations;

S. Tampering, new language describ
ing Company owned facilities such as
valves, grates, shutofili, standplpes. hy-~
dranta, and the prohibition of operatitig
such facilities by unauthorized personal.

10. Landscape Repairs on
turn Property, language clarify
ing that Rosebrook will not be liable for
landscaping or paving repairs that were
required as a result of homeowner or as
sociation damage or alterations.

13. Payment for service, language
increasing from 45 days to 60 days die
time period after which a bill was ren
dered when service may t~2 interrupted
or discontinued for non-payment; new
provision listing non-water fees.

14. Application for Service, new lan
guage regarding authorization of”Compa
ny’s Agent” to enter a premise to perform
water sat

15. DIsconnection of Service, Identi
fication of additional reasons for discon
nection, including non-payment consis
tent with section 13b, failure to maintain
customer’s property to allow ease of ac
cess for Company personnel, and cross
connecting specified in section 7.

21. Main PIpe Extensions, new lan
guage regarding obligations and costs of
main extensions, pipes and associated fa
cilities to serve new customers, language
stating that no one except the Company
may approve hook ups for hydrants or
homes, or to establish connection.

OnJanuazy 19,2012, Staffflledaletter
indicating that It has reviewed the Com
pany’s revisions to the terms and condi
tions in Its cunantly effective tariff and
finds the changes to be reasonable and
therefore recommends that the changes
be approved. Staff has also reviewed the
increases proposed to Ønumber of non-
water rate fees, and after investigation
and review of Roach •k’s breakdown of
the components of the fees as submitted
in the responses to Staff Data Requests
set 2, Staff has concluded that the fees
as proposed are cost justified and reason
able and therefore recommends approval
of asid fees. Staff also noted that-the cur~
rent fees in the tariff have beat in effect
since 1996.

IL COMMISSION ANALYSIS
The Commission has reviewed the

Company’s proposed revisions to the
tenns and conditions in Its currently ef
fective tariff as well as the recommenda
tion provided by Staff pursuant to RSA
378:5. We find the modifications to be
reasonable and we will therefore provide
our approval. We note that Staffs review
of the proposed revisions to Rosebrook’s
schedule of miscellaneous service fees in
cluded a determination that such fees are
based on actual costa, and therefore we
will approve said fees as being reasonable
and in the public interest We note further
that the proposed fec for meter testing, as
discussed in Staffs recommendation let
ter, is modified from that originally ified
by Rosebroê in order to base that fee
on actual costa incurred by Rosebrook as
well asthe actual testing feetobe charged
by the third party vendor.

Because these proposed tariff revi
sions were a result of, and became azpart
of the review of the appropriateness of)
Roaebrook using the balancepftfls CIAC
funds, the public was not noticed as to
the changes. We therefore provide our.
approval through the Issuance of an or-,
der nisi in order to provide thepublic an
opportunity to review and comment on
the changes prior to the changes taking
effect

by upon the foregoIng, it Is here-
ORDERED NISI, that subject to the

effective date below, Rosebrook is antho
rized to revise Its tariff as detailed in the
Staff recommendation letter~ and it is

FURTHER ORDERED, that Rosebrook
is authorized to place into effel.t Its tariff

revisions, on the effective date of this or
der, and It is

FURTHER ORDERED, that Rosebrook
shall cause a copy of this Order Nisi to
be mailed by first class mail to the Town
Clerks of Bethlehem and Carroll and the
unincorporated township of Crawford’s
Purchase and to any known or prospec
tive customers as well as published once
in a statewide newspaper ofgeneral circu
lation or of circulation in those portions of
the state where operations are conducted,
such publication to be no later than Feb
ruary 15, 2012 and to be documented by
affidavit ified with this office on or before
March9, 2012; and Itis

FURTHER ORDERED, that all per
sons interested in respondIng to this Or
der NW be notified that they may submit
their comments or file a written request
for a hearing which states the reason and
baala for a hearing no later than February
22, 2012 for the Commission’s consider
ation; and It is

FURTHER ORDERED, that any party
interested in responding to such com
ments or request for hearing shall do so
no later than February 29, 2012; and It
is

FURTHER ORDERED, that this Or
der NW shall be effective March 9, 2012,
unless Rosebrook Ilills to satisfy the
publication obligation set forth above or
the Commission provides otherwise in a
supplemental order Issued prior to the ef
fèctive date; and it is

FURTHER ORDERED, that Rosebrook
shall file a compliance tariffwiththe Com
mission on or before March 23, 2012, in
accordance with NIL Code Admin. Rules
Puc 1603.02(b).

By order of the Publlc Utihties Commis
sion of New Hampshire this third day of
February, 2012.

Clifton C. Below, Commissioner
Amy I. Ignatius. Commissioner
Attested by. Debra A. Howland

Executive Director
(IJL—Feb. 9)

Febniaty 9, 2012Page Dl 4 • NEW HAMPSHIRE UNION
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Rosebrook Water Company, Inc.

SERVICE AREA

The territory authorized to be served by Rosebrook Water Company and to which this tariff
applies is as follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of
Crawford’s Purchase as shown on a map filed separately with the Commission and incorporated
in this tariff by reference.

DEFINITIONS

Approved backflow device - A backflow prevention device that has been manufactured to allow
for accurate testing and inspection by a Rosebrook Water Company licensed operator so as to
allow verification of performance.

Backflow - The flow of unwanted substances into the water distribution pipes of a potable supply
of water.

Backflow prevention device - A device that is designed to, and which in practice does, prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

Bypass - Any piping arrangement installed so that water flows around rather than through a
meter, pressure reducing valve or backflow prevention device.

Company - Employee or Representative of Rosebrook Water Company, Inc.

Cross-connection - Any actual or potential physical connection between public water supply and
a potential source of contamination that would allow water or contaminants to be drawn back
into the water system.

Developer - A person or entity proposing a new subdivision or other type of development.

Exterior shut off (‘Curb Stop’) — water shut off controlled by the Company.

Individual Connection - a connection having a securable water supply valve that shall only be
opened or closed by an employee or agent of the Company.

Premises - includes the building, common area, and lawns.
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TERMS AND CONDITIONS
1. Service Pipe.

a. Location.
(1) Single Family Homes: Service pipe connections will be made in the

Street which is nearest to the premises served.
(2) Condominiums and Other Multi-Family Residences: One main

service pipe may serve the total structure with individual connections to all units therein from a
distribution manifold located on common property owned by the property owners’ association.

(3) Commercial Buildings: Service pipe connections will be made in the
street which is nearest to the premises served and one main service pipe may serve the total
structure with individual connections to all businesses/units therein from a distribution manifold.

b. Installation, Ownership, and Maintenance.
(1) Single Family Homes: All service pipes up to and including the

premises’ exterior shut-off valve shall be owned and maintained by the Company. From the
exterior shut-off valve to the premises served, the Service pipe shall be installed, owned and
maintained by the customer. Such installations shall be in a manner approved by the Company in
writing prior to construction and shall be no less than 3/4 inch inside diameter. All new exterior
shut-off valves shall be placed at the property line.

(2) Condominiums and Other Multi-Family Residences: All service
pipes up to and including the unit’s exterior shut-off valve shall be owned and maintained by the
Company. For condominiums, the space from the exterior shut-off valve to the premises shall
belong to the association.

(3) Commercial Building: All service pipes up to and including the
premises’ exterior shut-off valve shall be owned and maintained by the Company. From the
exterior shut-off valve to the premises served, the service pipe shall be installed, owned and
maintained by the customer(s).

c. Joint Use of Service Pipe Trench~ No service pipes shall be laid in the same
trench with gas pipe, sewer pipe or any other facility of a public utility, nor within three (3) feet
of any open excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any
building or trailer not placed on a permanent foundation, or to a garden or for other temporary
use. The whole cost of installation from the nearest available main, and maintenance, shall be at
the customer’s expense.

2. Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter

conditions (when frost is in the ground) unless the customer shall defray all extra expense
occasioned by such installation.

3. Maintenance of Plumbing.
Customers shall maintain the plumbing and fixtures within their own premises [e.g.

building, common areas and lawns] in good repair, free from leaks and protected from freezing,
at their own expense. Failure to do so as soon as possible after a problem is detected may result
in service disconnection. Any relocation of the service pipe on customer’s premises due to
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change in grade, relocation of grade or otherwise shall be at the customer’s expense. In no event
shall the company be responsible for any damage done by water escaping from the customer-
owned portion of the service line.

4. Meters.
a. Use of Meters. All water service will be metered. The initial meter will be

provided to the developer or homeowner by the Company. Subsequent owners will not be
charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.
c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place

for the installation of the meter, as nearly as possible at the point of entrance of the service pipe
to the building. Owners shall install in the following order: pressure reducing valve, backflow
preventer and meter, as shown on Attachment A. Owner shall contact Company prior to
purchasing a pressure reducing valve to ensure it meets the Company requirement for sufficient
PPSJ (“psi”). Once accepted by the Company, the meter and setting shall become the property of
the Company. The Company reserves the right to charge customers for all expenses involved in
water hook-ups. A meter, once set, will be relocated only at the customer’s expense. No meter
shall be installed if the percent error of registration is greater than that allowed by commission
rules.

d. Customers shall also install a remote reader outside of their condo/home. This
reader will be provided by, owned by and maintained by the Company (“maintained” defined as
replacement once the unit is no longer functional). The installation must be done by a
professional during construction. If any unit or subscriber does not have a reader installed within
120 days from written notification the Company will install one at owner’s expense. If owner
does not permit the Company to install reader then service may be turned off. Customers must
keep outside remote readers accessible, including cleared of snow, landscaping and any other
obstruction.

e. Meter Boxes. When the customer fails or neglects to furnish a suitable location
for a meter inside his building or where, for other reasons, it is necessary or expedient to locate
the meter in an underground box or vault, the customer shall bear the expense of same. Any
relocation of such underground box or vault shall be at the customer’s expense.

f. Testing and Repairs. The Company shall be responsible for all meter testing. Meter
repairs or replacements necessitated by ordinary wear will be paid for by the Company; those
caused by freezing, hot water or by other fault of the customer will be charged to the customer.

g. Auxiliary Meters. If additional or auxiliary meters are desired by the customer or
required for showing subdivision of the supply, they shall be furnished, installed and maintained
at the customer’s expense.

h. The Company reserves the right to remove and to test any meter at any time and
to substitute another meter in its place. In the case of a disputed account involving the question
as to the accuracy of the meter, such meter will be tested by the Company upon request of the
applicant. The fees for testing such meters will be: $225.00 for a 5/8” meter, $250.00 for a 1”
meter or at market rate, whichever is greater. Any meter in excess of 1” will not be sent out for
testing but will instead be tested in place. The cost will be $500 for the first meter, $300 for each
subsequent meter tested on the same day at the same location — all costs for testing these meters
will be a direct pass through to the customer. All fees are payable in advance of the test. In the
event the meter so tested is found to have an error in registration in excess of three percent (3%)

DW 19-131 Attachment D

85



NHPUC NO. 2 — Water Original Page 4
Rosebrook Water Company, Inc.

at any rate of flow within normal flow limits, to the prejudice of the customer, the fee advanced
for testing will be refunded and the current bill rendered, based on the last reading of such meter.
This correction shall apply to both over-and-under registrations.

i. The customer shall permit no one who is not an agent of the Company, to remove,
inspect, or tamper with the meter or other property of the Company on his premises. The
customer shall notify the Company, as soon as it comes to his knowledge, of any injury to, or
any cessation in registration of the meter.

5. Hot Water Tanks.
All customers having direct pressure hot water tanks or appliances must place proper

automatic vacuum and relief valves in the pipe system to prevent any damage to such tanks or
appliances should it become necessary to shut off the water on the street mains or service pipe.
Service will be provided to such direct pressure installations only at the customer’s risk and in no
case will the Company be liable for any damage occasioned thereby.

6. Restricted Use.
Customers shall prevent all unnecessary waste of water. They shall not allow it to run to

prevent freezing or longer than necessary for proper use. When necessary to conserve supply, the
Company may restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential
water consuming equipment.

7. Cross Connections.
No cross connection between the public water system and any non-potable supply will be

allowed unless protected by a system specifically designed for this purpose and the connection is
approved by the Company and by the State of New Hampshire. No connection capable of
causing back-flow between the public water supply system and any plumbing fixture, device or
appliance or between any waste outlet or pipe having direct connection to waste drains will be
permitted. If the Company discovers such a connection, service will be discontinued
immediately.

A protective device shall be installed wherever an approved cross connection of water
systems exists and/or where a potential threat to the potability of the water system can be shown
to exist. All such devices shall be located at the service entrance, and all water consumption
within the premises shall pass through the protective device.

The Company reserves the right to (1) require periodic inspections of customers’
building or premises to ensure that the plumbing has been installed in such a manner as to
prevent the possibility of pollution of the potable water supply of the Company by the
plumbing; (2) require the purchase and installation of approved protective devices located at the
service entrance to the premises as may be required to protect the potable water supply from
potential cross connections; (3) require periodic inspection, testing and necessary repair of all
such protective devices, the frequency of which will be dependent upon the degree of potential
hazard, and (4) terminate service upon failure to comply with any of the above requirements.

No interconnections with other systems shall be made unless said secondary source
satisfies in all respects RSA Chapter 149 and other State laws and regulations pertaining thereto.
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If a business’ water usage alters the content of the water drawn off the Company system
so that it could potentially contaminate the water purity if it flowed back into the system, the
Company will require a cross connection backflow preventer. Examples include the following
but not limited to: soda foundations, coffee makers connected to the water supply, ice makers,
bars, spas and pools. The business owner shall pay the full cost of all necessary installations,
inspections and repairs, which shall be arranged by the Company. A charge consistent with
current testing costs to the Company will be made when a backflow preventer is tested since the
Company merely serves as the agent to arrange for testing to be done. Reduced pressure type
devices will be tested twice each year as required by NH Code of Administrative Rules, Env
WS 364 Backflow Prevention. Double check valves will be tested annually.

8. Tampering.
All exterior valves, grates, shutoffs, standpipes, hydrants, meters, and all other Company

property shall not be opened, or closed, or tampered with in any way by any person other than an
authorized employee of the Company or as authorized by the Company.

(l)Valves must not be paved over in roadways.
(2) Shut offs must be accessible, clear of trees, bushes and mulch and a distance of not
less than 4 feet from the building.
(3) There shall be no shrubbery, fencing or rocks that obscure a clear path to all hydrants.
(4) Bypasses are prohibited except where approved by the Company. If necessary to
have one, owner must install in a location specified by the Company.

9. Company Liability
a. The Company will not be responsible for any damage by shutoffs in the mains

or service pipes because of shortage of supply, repairs or construction or for other reasons
beyond the control of the Company.

b. The Company will not be responsible for damage caused by dirty water which
may be occasioned by periodic cleaning of pipes, reservoirs or standpipes, or the opening or
closing of any gates, valves or hydrants, or any other cause due to no lack of reasonable care on
the part of the Company.

c. The Company will not be responsible for indirect or consequential damages
caused by a lack of water or by leaks in the Company’s mains, pipes or fittings.

10. Landscape Repairs on Condominium Property
The Company will replace or repair landscaping or paving required by the Company’s

repairs to mains, piping and fittings located on condominium property if the Company’s actions
necessitated those repairs. The Company will not be liable for those landscaping or paving
repairs which were required as a result of homeowner or association damage or alterations.
Landscaping replacements will be similar to those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (1) occupant of a building supplied with water, the

plumbing must be so arranged as to permit a separate service for each place of business or abode,
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unless the owner of the premises makes application for service and thereupon assumes
responsibility for payment of all charges for water service rendered to the property.

12. Deposits. The company policy will comply with section 1203.03 of the commission rules.

13. Payment for Service.
a. Bills for water service will be rendered quarterly in January, April, July and

October for services rendered the previous quarter in accordance with the “Terms of Payment”
specified in the applicable rate schedule. Payments are due and payable at the office of the
Company within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for
nonpayment sixty (60) days or per current ruling from the date the bill was rendered provided a
fourteen (14) day written notice has been given, per PUC 1203. Ilof the commission rules.

c. Penalties and Charges. Interest shall be charged at eleven percent (11%) on all
bills where payment is not received by the Company within thirty days (30) of the due date
printed on the bill, until payment is received.

d. Non-water Rates:
Shut-off certified notice - $15.00
Service Re-Connection - $100.00
Penalty for Non-sufficient funds - $35.00
Pre-disconnection payment at premises - $40.00
Service Connection Charge - $100.00
Customer-requested meter testing— Depends on size of meter: see section 4.h.
Back-flow preventer testing — actual expense to Company

All non-water rates are subject to adjustment in order to recoup any cost to the Company.

14. Applications for Service.
Application for water service may be made by either the owner or non-owner occupant of

the premises. If the rendering of service requires a new service pipe, and the application is made
by the occupant of the premises, he must present to the Company a permit in writing from the
owner of the premises authorizing the company or the Company’s agent to enter the premises
and do the necessary work. Whether or not a signed application for service is made by the
customer and accepted by the Company, the rendering of service by the Company and its use by
the customer shall be deemed a contract between the parties and subject to all provisions of the
tariff applicable to the service.

15. Disconnection of Service.
Service may be disconnected without notice for any of the following reasons:
a. Non-payment (section 13b.)
b. Use of water for purposes other than described in the application.
c. Misrepresentation in the application.
d. Willful waste of water.
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e. Tampering with Company property or not maintaining customer’s property to
allow ease of access for Company personnel

f. For vacancy as defined in PUC 1203.11.
g. For cross-connecting the Company’s service pipe with any other supply source

(section 7).
h. For not installing remote reader (section 4d)
i. For any other activity which violates the terms of the tariff

16. Vacancy of Premises.
Until the Company is notified in writing of a change in occupancy, the customer of

record will be held responsible for all charges.

17. Service Re-Connection Charge.
A charge of one hundred dollars ($100.00) will be made when service is re-established

following disconnection for any reason.

18. Right of Access.
Any authorized Company representative shall have the right and be permitted access to

customer’s premises at any reasonable time to inspect the plumbing, fixtures, or appliances
supplied with water; set, read, remove, replace or repair meters; enforce these Terms and
Conditions.

19. Penalty for Bad Checks.
Whenever a check or draft presented for payment of service is not accepted by the

institution on which it is written, a charge of thirty-five ($35.00)or the actual administrative cost
of recovery, whichever is greater, may be imposed.

20. Collection Policy.
Whenever the Company sends an employee to the customer’s premises for the purpose of

disconnecting service for non-payment and the customer tenders payment in full of the bill to
prevent disconnection, a charge of forty dollars ($40.00) will be imposed.

21. Main Pipe Extensions/New Connections/New Construction
Extensions of water mains, pipes and associated facilities to serve new customers will be

made by the developer of the proposed subdivision or development at the developer’s sole cost
and expense. The Company considers these items to be a necessary part of the overall
construction costs without regard to which party arranges for the work to be performed. The
developer shall also reimburse the Company for its costs to prepare agreements, review
engineering plans, and inspect the new facilities.

a Construction. plans and specifications for the proposed extension of mains and
additions to valves, fittings, hydrants, pumps or other facilities shall be prepared by the
developer’s professional engineer in accordance with industry standards and local, state and
federal regulations. The developer’s plans and specifications are subject to review and approval
by the Company’s engineer. Reasonable modifications of the developer’s plans requested by the
Company shall be incorporated into the plans by the developer.
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b. Prior to commencing to construct water facilities the developer will enter into a
written contract with the Company in which the developer agrees:

(1) To transfer by bill of sale all water system facilities to the Company upon
satisfactory inspection by the Company

(2) To allow the Company to inspect the constructed facilities during
construction, and approve installation location and specifications prior to backfilling any
trenches.

(3) To provide a one year comprehensive warranty on constructed facilities once
the facilities are transferred to the Company.

(4) To provide the Company with three sets of as-built plans.
(5) To allow no one except Company to approve hook ups for hydrants or

homes, and to establish connection.
c. Except under unusual circumstances, the construction of main extensions will be

carried on between April 15 and November 15 of each year.
d. Prior to receiving service, the Developer shall grant to the Company casements

necessary and sufficient for the Company to repair and maintain the conveyed facilities up to
and including individual unit exterior shut-off valves.
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AVAILABILITY:

GENERAL - SERVICE - Metered

Rate Schedule - ‘GM’

Issued:

Initial Charge per Quarter

$ 35.00
$ 38.50
$101.50
$101.50
$101.50

This schedule is applicable to all water service in the territory except municipal and
private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+
pounds per square inch.

RATES - Quarterly

The rate for metered service shall include an initial charge per customer unit based upon
the size of the meter, which shall include gallons used, as follows:

Size of Meter
5/8”
1”
2”
3,,
8”

Issued

Effective: Title:
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GENERAL - SERVICE - Metered (Continued)

Rate Schedule - ‘GM’

OUANTITY OF WATER USED

Per 1000 gallons $04.04

MIMMUM CHARGE:

The minimum charge will be the Initial Charge.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1, July 1,
October 1, and January 1, and are due and payable upon presentation.

Issued:__________ Issue 1,
Effective: __________________ Title:
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IN7

EXTERIOR

Attachment A: INSTALLA TION SEQUENCE

RIOR HOUSE WALL

Direction of Flow

PRESSURE ________

REDUCING
BACKFLOW

PREVENTION DEVICE 1KE~ED~
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THE STATE OF NEW HAMPSHIRE
CHAIRMAN TDD Access: Relay NH
Amy L. Ignatius 1 -800-735-2964

COMMISSIONERS Tel. (603) 271-2431
Michael D. Harrington
Robert R. Scott FAX (603) 271-3878

Website:
EXECUTIVE DIRECTOR www.puc.nh.gov
Debra A. Howland PUBLIC UTILITIES COMMISSION

21 S. Fruit Street, Suite 10
Concord, N.H. 03301-2429

April 20, 2012

Maijory Taylor, Controller
Rosebrook Water Company, LLC
210 Mount Washington Hotel Road
Bretton Woods, NH 03575

Re: Rosebrook Water Company, LLC — DW 11-1 17 — NHPUC No. 2 Original Cover Page,
Original Page 1,2,3,4,5,6,7,8,9,10,11

Dear Ms. Taylor:

Staff has reviewed the filing received on March 20, 2012 in the above-captioned
proceeding and confirms compliance with Puc 1603 filing requirements. The tariff filing will be
placed in our permanent file.

Enclosed for your records is a date stamped copy of the filing. If I can be of futuie
assistance please contact me at (603) 271-6053 or via e-mail at Denise.McKeen~.puc.nh.~ov.

Yours truly,

Denise R. McKeen
Program Assistant II

Enclosures
cc: docketbk
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DEVINE
MILLIMET

ATTORNEYS AT LAW

January 2, 2013 GEORGE DANA BISBEE

DBISBEE@DEVINEMILLIMET.COM

BY HAND DELIVERY

Debra A. Howland
Executive Director & Secretary
New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10
Concord, NH 03301

Re: Rosebrook Water Company, Inc. -- Affiliate Contracts

Dear Ms. Howland:

Enclosed pursuant to RSA 366:3 are a verified copy and six additional copies of
the following four affiliate contracts entered into by Rosebrook Water Company:

1. Management Agreement between BW Club, LLC and Rosebrook Water
Company, Inc., effective January 1, 2011. This contract was for management and
administrative services for operations of Rosebrook Water. Please note that this
agreement was never signed. (Attachment 1)

2. Management Agreement between BW Services, LLC and Rosebrook
Water Company, Inc., effective August 1, 2011. This agreement essentially
superseded the prior agreement with BW Club, and was for operational support
services for Rosebrook Water. Rosebrook has had no employees of its own, and
therefore contracted out for operational and administrative support. (Attachment
2)

3. Management Agreement between MWH Construction Company, LLC and
Rosebrook Water Company, Inc., effective January 1, 2012. This agreement
provided one additional management staff person for Rosebrook Water.
(Attachment 3)

4. Contract between MWH Construction Company, LLC and Rosebrook
Water Company for work related to the pump house generator in the amount of
$54,000. This was for work required by the Department of Environmental
Services to upgrade the power supply for the water system. (Attachment 4)

DEVINE, MILLIMET 111 AMHERST STREET T 603.669.1000 MANCHESTER, NH

& BRANCH MANCHESTER F 603.669.8547 CONCORD, NH

PROFESSIONAL NEW HAMPSHIRE DEVINEMILLIMET.COM

ASSOCIATION 03101
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Debra A. Howland 
January 2, 2013 
Page 2 

In addition, we are providing a verified summary of other services provided to 
Rosebrook Water by MWH Construction Company through an unwritten arrangement 
between the companies. (Attachment 6) 

Each of these contracts or unwritten arrangements is between companies with 
common ownership. 

Rosebrook Water acknowledges that the enclosed information should have been 
submitted to the Commission in accordance with RSA 366. The company’s failure to do 
so only recently became known to the company in the context of two related Rosebrook 
Water dockets, DW 12-306 (the rate case) and DW 12-299 (the requested transfer of 
stock ownership). Rosebrook regrets that these contracts were not submitted to you 
before now and intends to take measures to ensure that such a failure is not repeated. 

The agreements marked as Attachments 2, 3, and 4 are currently under review and 
consideration by the Staff and the Commission in the context of the two ongoing dockets 
for Rosebrook Water. While we are confident that the Staff will agree that the costs of 
these affiliate agreements are just and reasonable, we do appreciate the Staff’s concern 
about the untimely filing of these agreements. 

As of January 1, 2013, the four employees who have been providing operational 
and management services for Rosebrook Water through affiliated companies became 
employees of Rosebrook Water. That will eliminate the need for contracts with affiliated 
companies for the water utility. However, a new contract for services to be rendered by 
Rosebrook Water for an affiliated company handling wastewater treatment in Bretton 
Woods (Resort Waste Management) took effect on January 1, 2013. It is also enclosed 
for your consideration. (Attachment 5) 

A compact disk containing the attached is also enclosed. Because this filing is not 
made directly in the two open dockets for Rosebrook Water, I am not sending a copy to 
the Electronic Service List. 
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Debra A. Howland 
January 2, 2013 
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er t 

gge Dana Bisbee 

GDB :aec 

Enclosures 

cc: 	Jinjue Pak Allen, Esq. 
Steven V. Camerino, Esq. 
Marjory Taylor 
Mark Naylor 
Marcia Brown, Esq. 
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VERIFICATION 

State of New Hampshire 
Town of Carroll 

I, Marjory Taylor, state that I am Controller of Rosebrook Water Company, Inc., that I have 
personal knowledge of the following original affiliate agreements and that the attached 
documents are true and correct copies of those affiliate agreements: 

Attachment 1 -- Management Agreement between BW Club, LLC and Rosebrook Water 
Company, Inc., effective January 1, 2011. Please note that this agreement was never 
signed. 

Attachment 2 -- Management Agreement between BW Services, LLC and Rosebrook 
Water Company, Inc., effective August 1, 2011. 

Attachment 3 Management Agreement between MWH Construction Company, LLC 
and Rosebrook Water Company, Inc., effective January 1, 2012. 

Attachment 4-- Contract between MWH Construction Company, LLC and Rosebrook 
Water Company dated March 23, 2010 for work related to the pump house generator in 
the amount of $54,000. 

Attachment 5 ...- Management Agreement between Rosebrook Water Company, Inc. and 
Resort Waste Management, Inc., effective January 1, 2013. 

I also state under penalty ofpeijury that I have personal knowledge of the following summary of 
an unwritten arrangement for other services between affiliated entities and that it is a true and 
correct summary: 

Attachment 6 -- Unwritten arrangement with MWH Construction Company, LLC to 
provide other services to Rosebrook Water Company, Inc. 

Date: 	6 2- 
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Management Agreement between 8W Club, LLC and Rosebrook Water Company, Inc. 

effective January 01, 2011 

BW CLUB Duties 

SW Club (BWC) will provide the management and administrative services necessary to insure 

that Rosebrook Water Company, Inc. (RBW) operates in an efficient and businesslike manner 

and in compliance with regulations of the New Hampshire Department of Environmental 

Services (DES) and the Public Utilities Commission (PUC). 

The services to be provided include: 

1. Management: BWC shall be responsible for the overall management, finances, operation and 

maintenance of the company including its plant and the ongoing operation and maintenance as 

well as the addition to and replacement of such plant. 

2. Accounting: BWC shall maintain the books and records of the Company and shall be 

responsible for overseeing the preparation of the PUC Annual Report, tax returns and other 

financial reporting requirements. 

3. Customer Accounting: BWC shall be responsible for the preparing and issuing the quarterly 

billing, processing of customer payments, monitoring accounts receivables and addressing other 

customer related matters. 

4. Customer Relations: BWC shall be responsible for establishing and maintaining communications 

with residential and commercial customers including the Mount Washington Hotel and related 

properties. Also, BWC shall be responsible for establishing and maintaining communications 

with developers including reviewing and approving facilities to serve such developers and 

working with such developers to contribute cash and/or plant necessary to serve them. 

5. Accounts Payable: BWC shall be responsible for reviewing vendors’ invoices and preparing and 

issuing checks to pay proper bills 

6. Engineering I Contractors: BWC shall be responsible for hiring and supervising engineers and 

contractors necessary for various construction, maintenance and operation projects. 

7. Governmental Agencies: BWC shall be responsible for maintaining communications and 

for developing cooperative relationships with NHDES, NHPUC and the Town of Carroll. 

8. Education: BW Club shall be responsible for acquiring and maintaining the technical and 

business knowledge to manage, operate and maintain the water system by joining and 

participating in the New England and New Hampshire Water Works Associations. 
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9. Finance: BWC shall be responsible for managing the cash resources including the CIAC funds. 

Also, BWC shall be responsible for working with the owner, state and financial institutions to 

make sure funds are available to meet present and future capital requirements.. 

10. Regulatory: BWC shall be responsible for obtaining PUC approval of any franchise expansion, 

financings and rate changes necessary to serve present and future customers including working 

with accountants and lawyers. 

Compensation: BWC shall be paid $7,200 per month for the services listed in paragraphs 1-10 

above on the first of each month, subject to intermediate adjustments resulting from salary 

increases or additional staffing requirements. In addition, RBW will pay a proportionate share 

of workers’ compensation insurance monthly. a). 

Term of Agreement: The term of the agreement shall be for one year from January 01, 2011 to 

December 31, 2011 with an automatic renewal unless there is a 90-day notice from either 

party. 

a). This amount represents salary, benefits & facilities charges for the three employees directly 

involved in maintaining the water system and the three employees (Controller, accounting clerk, 

administrative assistant) who handle all administrative functions as outlined in paragraphs 1-10. 

DW 19-131 Attachment G

7



ATTACHMENT 2 

DW 19-131 Attachment G

8



Attachment Staff 1-6(a) 
Docket No. DW 12-299 

Page 3 of 4 

Management Agreement between 8W Services, LLC and Rosebrook Water Company, Inc. 

Effective August 01, 2011 

SW SERVICES Duties 

OW Services (E3WS) will provide the management and administrative services necessary to 

insure that Rosebrook Water Company, Inc. (RBW) operates in an efficient and businesslike 

manner and in compliance with regulations of the New Hampshire Department of 

Environmental Services (DES) and the Public Utilities Commission (PUC). 

The services to be provided include: 

1. Management: BWS shall be responsible for the overall management, finances, operation and 

maintenance of the company including its plant and the ongoing operation and maintenance as 

well as the addition to and replacement of such plant. 

2. Accounting: OWS shall maintain the books and records of the Company and shalt be 

responsible for overseeing the preparation of the PUC Annual Report, tax returns and other 

financial reporting requirements. 

3. Customer Accounting: BWS shall be responsible for the preparing and issuing the quarterly 

billing, processing of customer payments, monitoring accounts receivables and addressing other 

customer related matters. 

4. Customer Relations: BWS shall be responsible for establishing and maintaining communications 

with residential and commercial customers including the Mount Washington Hotel and related 

properties. Also, BWS shall be responsible for establishing and maintaining communications 

with developers including reviewing and approving facilities to serve such developers and 

working with such developers to contribute cash and/or plant necessary to serve them. 

5. Accounts Payable: BWS shall be responsible for reviewing vendors’ invoices and preparing and 

Issuing checks to pay proper bills 

6. Engineering / Contractors: BWS shall be responsible for hiring and supervising engineers and 

contractors necessary for various construction, maintenance and operation projects. 

7. Governmental Agencies: BWS shall be responsible for maintaining communications and 

for developing cooperative relationships with NHDES, NHPUC and the Town of Carroll. 

8. Education: SW Services shall be responsible for acquiring and maintaining the technical 

and business knowledge to manage, operate and maintain the water system by joining and 

participating in the New England and New Hampshire Water Works Associations. 

BW Services, LLC 
310 Mount Washington Hotel Road/9 Remick Lane, Bretton Woods, NH 03575 	Page 1 
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Attachment Staff 1-6(a) 
Docket No. DW 12-299 

Page 4 of 4 

9. Finance: BWS shall be responsible for managing the cash resources including the CIAC funds. 

Also, BWS shall be responsible for working with the owner, state and financial institutions to 

make sure funds are available to meet present and future capital requirements.. 

10. Regulatory: BWS shall be responsible for obtaining P1JC approval of any franchise expansion, 

financings and rate changes necessary to serve present and future customers including working 

with accountants and lawyers. 

Compensation: I3WS shall be paid $6,700 per month for the services listed in paragraphs 1-10 

above on the first of each month, subject to intermediate adjustments resulting from salary 

increases or additional staffing requirements. In addition, RBW will pay a proportionate share 

of workers’ compensation insurance monthly. a). 

Term of Agreement: The term of the agreement shall be for one year from August 01, 2011 to 

July 31, 2012 with an automatic renewal unless there is a 90-day notice from either party. 

a). This amount represents salary, benefits & facilities charges for the three employees directly 

involved in maintaining the water system and the two employees (Controller and accounting clerk) 

who handle all administrative functions as outlined In paragraphs 1-10. 

Rosebrook Water Company 
	

Michael Brunetti, Director 
	

Date 

a  71olA a / / 

BW Services, LIC 	 Marjory Taylor, Controller 	 Date 

-- 
BW Services, LLC 

310 Mount Washington Hotel Road/9 Remick Lane, Bretton Woods, NH 03575 	Page 2 
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Management Agreement between MWH Construction, LLC and Rosebrook Water Company, inc. 

effective January 01, 2012 

MWH Construction Duties 

MWH Construction (MWHC) will provide the technical management necessary to insure that 

Rosebrook Water Company, Inc. (RBW) operates in an efficient and businesslike manner and in 

compliance with regulations of the New Hampshire Department of Environmental Services 

(DES) and the Public Utilities Commission (PLJC). 

The services to be provided include: 

1. Management: MWHC shall be responsible for the overall on-site technical management, 

construction expertise and maintenance of the company including its plant and the ongoing 

operation and as well as the addition to and replacement of such plant. The Manager of 

MWHC shall work directly with the Manager of Water and Wastewater Plant 

Operations. 

2. Engineering / Contractors: MWHC shalt be responsible for hiring and supervising engineers and 

contractors necessary for various construction, maintenance and operation projects. 

3. Regulatory: MWHC shalt participate in obtaining PUC approval of any franchise expansion, 

financings and rate changes necessary to serve present and future customers including working 

with accountants and lawyers. 

4. Eciuipment: MWHC shall make available to RBW equipment for repair or maintenance that 

otherwise would necessitate a rental agreement between RBW and an outside party, e.g. a lull. 

Compensation: MWHC shall be paid $1,450 per month for the services listed in paragraphs 1-4 

above on the first of each month, subject to intermediate adjustments resulting from salary 

increases or additional staffing requirements (a). 

Term of Agreement: The term of the agreement shall be for one year from January 01, 2012 to 

December 31, 2012 with an automatic renewal unless there is a 90-day notice from either 

party. 

MWH Construction, LLC 
310 Mount Washington Hotel Road/9 Remick Lane, Bretton Woods, NH 03575 Page 1 
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Management Agreement between MWH Construction, LIC and Rosebrook Water Company, Inc. 

effective January 01, 2012 

a). This amount represents salary, benefits & facilities charges for only the one employee directly 

involved in managing the water system. All construction projects performed by the MWHC 

company as a whole shall be billed on a labor and materials’ or contract basis. 

Rosebrook Water Company 	 Michael Brunetti, Director 
	

Date 

MWH Construction, LLC 
	

David Corner, Manager 
	

Date 

MWH Construction, LLC 
310 Mount Washington Hotel Road/9 Remick Lane, Bretton Woods, NH 03575 Page 2 
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BUILDER: NIWN CONSTRUCTION COMPANY, LIC 
A New Hampjhire baed Limited Liability Company 

Attachment Staff 2-7(b) 
Docket No. DW 12-299 

Page 3 of 19 

OWNER: 	cJy\41u 	a.AdY\ 	Date:,3) 	cs 
Nancy Oles n (manager/operator) 

1. CONTRACT PRICE: in consideration for the performance of Builder’s obligations 
under the Agreement, Owner agrees to pay to Builder, in accordance with Exhibit "B" 
attached to this Agreement, an amount calculated as follows: Work will be done on a 
"cost plus 15%" not to exceed an amount greater than $54,000.00. 

2. CONSTRUCTION DEPOSIT: Simultaneously with Owner’s execution of this 
Agreement, Owner has delivered a check to Builder iathe mountwIi1ch..euab-50%-a1 
the total Construction Cost (54,00O.0O x 50%$27,000.00) twenty seven thousand 

By signing this Agreement, Builder ac now e ges receipt, subject to, collection. 
The Construction Deposit, as increased by all amounts paid on account of change orders 
executed by the parties pursuant to Paragraph 4(b) ("Construction Deposit") shall be 
consideration for Builder’s time, effort and expense in working with Owner In an effort 
to reach agreement on plans and specification for the Improvements, to develop a 
construction budget and agree upon a Contract Price, and otherwise to undertake such 
steps as reasonable necessary to enter Into this Agreement and to prepare for 
construction of the Improvements as contemplated by this Agreement. Owner agrees 
that the Construction Deposit shall be nonrefundable except in the event of 
termination of this Agreement by Owner prior to commencenfent of construction due to 
Builder’s Inability, failure, or refusal to perform any of Btiitder’s covenants under this 
Agreement. Owner agrees that Builder may deposit the check intoBuitder’s general 
accoint and need not deposit or hold it in a separate escrow/trust bank account. Owner 
ackn’owledges and agrees that Builder shall have the right to use the Construction 
Deposit for whatever purposes Builder sees fit. Owner recognizes and accepts the risk of 
depositing the Construction Deposit with associated salesperson, In deciding to pay the 
Construction Deposit to Builder. Builder  and Owner acknowledge and agree that any 
real estate broker involved in this transaction shall have no responsibility for, or control 
over, the Construction Deposit, no knowledge of the financial condition or financial 

L,,J 
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Construction Services Agreement 

Builder: 	MWH Construction Company, LLC 

Address: 	210 Mt. Washington Hotel Road 
Bretton Woods, NH 03575 

Tax ID Number: 02-0514412 

Telephone; (603) 278-8936 
Email: 	dcurrier@bwlandco.com  

Owner: Rosebrook Water Company 	 - 
Address: Route 302 Bretton Woods, NH 03575 
Work Telephone: (603) 278-4491 
Email: noteson@omnlhotels.com  

Property: Pumphouse located off Route 302 behinds Drummonds Mountain Shop 

THIS CONSTRUCTION SERVICES AGREEMENT ("Agreement") is made by and between 
the Builder and the Owner identified above, effective as of the date set forth below 
("Effective Date") 	........... 	 . 	 . .. - .. 

AGREEMENT 

Owner is the owner of the Property referenced above (the "property") and Builder is 
a contractor engaged in the business of constructing homes and related Improvements. 
Owner agrees to engage Builder to construct and/or related improvements 
(Improvements") for Owner on the property and Builder agrees to undertake such 
construction in accordance with the attached terms and Conditions and Special 
Stipulations, all of which are incorporated by this reference. 

OWNER WAIVES ALL EXPRESS AND IMPLIED WARRANTIES RELATING TO THE 
IMPROVEMENTS EXCEPT BUILDER’S LIMITED WARRANTY DESCRIBED IN PARAGRAPH 
SEVEN OF THE ATTACHED TERMS AND CONDITIONS. 

THIS IS INTENDED TO BE A LEGALLY BINDING CONTRACT. IF YOU DO NOT 
UNDERSTAND THE LEGAL EFFECT OF ANY PART OF THIS AGREEMENT, SEEK LEGAL 
ADVICE BEFORE SIGNING. THIS AGREEMENT SHALL BECOME A BINDING CONTRACT 
ONLY WHEN BOTH OWNER AND BUILDER HAVE SIGNED IT BELOW AND INITIALED ANY 
HANDWRITTEN CHANGES. 

In witness whereof, the parties have set their hands and seals as of the date indicated 
under their signatures. 
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BUILDER: MWFI CONSTRUCTION COMPANY, LLC 
A New Hamphfre basjed Limited Liability Company 

OWNER: 	 _Date: __ 	1 
Nancy Oles ri (manager/operator) 

1. CONTRACT PRICE: In consideration for the performance of Builder’s obligations 
under the Agreement, Owner agrees to pay to Builder, in accordance with Exhibit "B" 
attached to this Agreement, an amount calculated as follows: Work will be done on a 
"costplus 15%" not to exceed an amount greater than $54,000.00. 

2. CONSTRUCTION DEPOSIT: Simultaneously with Owner’s execution of this 
Agreement, Owner has delivered a check to Builder in the amount which equals 50% of 
the total Construction Cost. ($54,000.00 x 50%$27,000.00) twenty seven thousand 
dollars. By signing this Agreement, Builder acknowledges receipt, subject to collection. 
The Construction Deposit, as increased by all amounts paid on account of change orders 
executed by the parties pursuant to Paragraph 4(b) ("Construction Deposit") shall be 
consideration for Builder’s time, effort and expense in working with Owner in an effort 
to reach agreement on plans and specification for the Improvements, to develop a 
construction budget and agree upon a Contract Price, and otherwise to undertake such 
steps as reasonable necessary to enter into this Agreement and to prepare for 
construction of the improvements as contemplated by this Agreement. Owner agrees 
that the Construction Deposit shall be non-refundable except in the event of 
termination of this Agreement by Owner prior to commencement of construction due to 
Builder’s inability, failure, or refusal to perform any of Builder’s covenants under this 
Agreement. Ownr agrees that Builder may deposit the check into Builder’s general 
account and need not deposit or hold It in a separate escrow/trust bank account. Owner 
acknowledges and agrees that Builder shall have the right to use the Construction 
Deposit for whatever purposes Builder sees fit. Owner recognizes and accepts the risk of 
depositing the Construction Deposit with associated salesperson, in deciding to pay the 
Construction Deposit to Builder. Builder and Owner acknowledge and agree that any 
real estate broker Involved in this transaction shall have no responsibility for, or control 
over, the Construction Deposit, no knowledge of the financial condition or financial 
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stability of Builder, and no ability or obligation to ensure that the Construction Deposit 
is the sole responsibility of Builder and Owner. 

3. TITLE TO PROPERTY: Title to the property shall remain with Owner. Nothing In this 
agreement shall be construed to Vest legal or equitable title to the Property In Builder. 

4. CONSTRUCTION OF IMPROVEMENTS: Builder shall construct the Improvements on 
the Property substantially in accordance with the plans and specifications described in 
Exhibit "A", as they may be modified by any change orders executed by the parties (the 
"Plans"), and In accordance with all applicable building codes and ordinances. Exhibit 
"A" and any such change orders are Incorporated into this Agreement by this reference. 
If the parties have not agreed upon plans and specifications for the improvements as 
soon as reasonably possible, such agreement to be evidenced by each party executing a 
copy of such plans and specifications, which shall then be attached as or incorporated 
by reference on Exhibit "A" to this Agreement. if the parties have not agreed upon and 
executed plans and specifications for the Improvements within thirty days after the 
Effective Dated, then either party may terminate this Agreement by written notice to 
the other at any time prior to reaching agreement upon and executing such plans and 
specifications. 

(a) PLAN APPROVAL: Builder and Owner acknowledge that no clearing, grading, or 
other construction activity may, be commenced on the Proty until the architect 
and landscape plans and specifications for the Improvements and certain other Items as 
required by the respective Homeowner’s association, Architectural Review Committee 
and/or Town offices has been completed. The parties agree to execute any change 
orders necessary to accommodate reasonable changes in the Plans required to obtain 
such approval. 

(b) CHANGE ORDERS: Any changes to the Plans shall be agreed to in writing by both 
parties on the form of change order provided by Builder, which shall reflect the 
adjustment, if any, to be made in the Contract Price set forth on the second page of this 
Agreement ("Contract Price") as a result of such change order. Owner shall pay to 
Builder any additional chargers for alterations, additions, omissions, or deviations 
agreed to in any such change order at the time of Builder’s next construction draw 
following implementation of the change unless otherwise specified in the change order. 
NO WORK WILL BE CONDUCTED WITH OUT A SIGNED CHANGE ORDER BY BOTH 
BUILDER AND OWNER. 

(c) CONSTRUCTION SCHEDULE: Builder shall apply for a building permit on the 
Property within five (5) buiness days after receipt of approval for the Plans or with five 
(5) business days after the Effective Date of this Agreement, if the Plans have already 
been approved, and shall commence construction of the Improvements within five (5) 
business days after issuance of the building permit ("Commencement Date"). Builder 
shall make all reasonable efforts to achieve substantial completion and have a 
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certificate of occupancy issued for the Improvements by the Estimated Substantial 
Completion Date specified on the first page of this Agreement; however, in any event 
Builder shall achieve substantial completion and obtain a certificate of occupancy within 
seven months after the Commencement Date ("Completion Deadline"), subject only to 
additional time required to accommodate change orders (as set forth in the change 
order), manufacturer’s or shipper’s delay In delivery of materials ordered in a timely 
manner, delays occasioned by Inclement weather (not to exceed a total fourteen (14) 
additional days), acts of God, material or labor shortages, or other conditions beyond 
the reasonable control of Builder described In Paragraph 21 of this Agreement. If, prior 
to the Completion Deadline, the Improvements on the Property are substantially 
damaged or destroyed then the deadline for completion of construction shall be 
extended for a reasonable period of time not to exceed ninety (90) days in order to 
enable Builder to repair such damage. Owner agrees that the improvements shall be 
considered substantially complete even though minor punch list items and mechanical 
adjustments may not be completed. Builder shall furnish Owner with a copy of the 
certificate of occupancy for the Improvements within three (3) business days after 
issuance. 

(ci) CONSTRUCTION ACTIVITIES: Builder agrees to comply, and to be responsible for 
compliance by its employees, subcontractors and suppliers, with all rules of the 
respective Homeowner’s Association. 

(e) PERMITS AND APPROVALS: Builder shall comply with the requirements of 
applicable zoning for the Property and obtain, at Builder’s expense, all permits, all 
permits, inspections, and authorizations from municipal, count, state, and federal 	- 
agencies that may be required for the construction of the Improvements. 

(f) MATERIALS: If Builder is unable to obtain the exact materials specified in the 
Plans through Builder’s ordinary or usual sources of supply, Builder shall have the right 
to substitute materials of similar pattern, design and quality; however, as to any 
materials constituting fixtures or finishes, Builder shall notify Owner prior to any such 
substitution and give Owner a reasonable opportunity to approve Builder’s proposed 
substitution or specify an alternative. 

(g) STANDARD OF CONSTRUCTION: Builder agrees to construct the Improvements 
in a good and workmanlike manner, consistent with generally accepted building industry 
standards and all applicable building codes. Owner acknowledges that Builder Is not 
required to perform work that exceeds such standards and Builder is not responsible for 
addressing or correcting conditions located outside the Property even if they affect the 
Property. 

(h) INDEMNIFICATION AND RELEASE: Builder shall release, indemnify and hold 
Owner harmless from and against all Injuries, claims, damages, losses, and expenses, 
Including but not limited to, attorneys fees and court costs, arising out of or resulting 
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from any negligent act or omission of Builder, Its subcontractors, anyone directly or 
indirectly employed by Builder or its subcontractors, or any other person for whose acts 
they may be liable, or arising out of breach of this Agreement by Builder, its 
subcontractors, or their respective agents or employees. 

S. APPROVAL OF CONTRACTORS: Owner acknowledges that contractors constructing 
homes in the Community ("Contractors") are subject to the prior approval of the 
Homeowner’s Association, in accordance with such criteria as the Association may 
establish In order to provide the smooth and orderly development of the community. 
Owner’s decision to enter into this Agreement shall be conclusive evidence that Owner 
Is independently satisfied with regard to Builder’s qualification and/or building product. 
Owner acknowledges that Owner has not relied on the advice or representations of the 
Listing Broker in arriving at this conclusion and Owner waives any and all claims and 
rights Owner has or may have, now or in the future, against the Listing Broker, or their 
agents relating to approval of Builder or any Contractor in this transaction with respect 
to any and all such claims and rights. 

6. INSPECTION OF PROPERTY: 

(a) RESIDENTIAL PROPERTY DISCLOSURE STATEMENT: Builder shall deliver to 
Owner, within (5) days after issuance of a certificate of occupancy for the 

idtifying any material defects known toBuilder 
which would constitute a violation of any applicable building code and Owner agrees to 
execute two copies of such disclosure statement and return one copy to Builder. 

(b) DURING CONSTRUCTION: Owner shall have the right and responsibility, at 
reasonable times during Builder’s normal business hours, and without Interfering with 
work on the Property, to enter upon the Property to Inspect the Property. However, due 
to safety and insurance considerations, Owner shall not enter upon the Property unless 
accompanied by Builder or Builder’s representative. Owner agrees to assume all 
responsibility for Owner’s acts and the acts of Owner’s representatives, guests, and 
invitees In exercising Owner’s rights under this Paragraph and agrees to indemnify and 
hold Builder and any real estate broker or salesperson Involved in this transaction 
harmless from any damage or Injury arising out the exercise of these rights by Owner or 
any person authorized by Owner. If Owner becomes aware of a problem or defect 
during any such inspection, Owner shall promptly notify Builder. 

(c) FINAL WALK-THROUGH; PUNCH LIST Upon substantial completion of the 
Improvements, Builder shall notify Owner and Builder and Owner shall schedule a 
mutually convenient time within seven (7) days thereafter during regular business hours 
(8:30 a.m. - 5:00 p.m.) to conduct a "walk-through" Inspection of the improvements. At 
that time, Owner and Builder shall prepare a final punch list identifying any material 
defects noted by Owner and each party shall execute the punch list. For purposes of this 
Agreement and the Inspection, "material defects" shall include only: 
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(I) 	deviations from applicable building codes, regulations and ordinances; 
(ii) 	deviations from the Plans (as modified by signed change orders) that 

materially affect the appearance or function of the Improvements or any 
component thereof; and 

(iii) 	Such other matters as would give rise to a claim under the warranty 
documents described in Builder’s warranty documents referenced in 
Paragraph seven of this Agreement. 

Builder shall use its best efforts to address all of the material defects noted on the 
punch list in a timely manner prior to delivery of possession. However, the fact that any 
such items remain to be addressed as of the date of issuance of certificate of occupancy 
or final inspection certificate shall not authorize Owner to withhold from Builder any 
portion of the Contract Price, as adjusted by change orders, or to place any portion 
thereof in escrow without Builder’s prior written consent. In lieu of repairing any item 
specified on the punch list, Builder shall have the option of replacing such item or paying 
reasonable sums to Owner with which to have such repair or replacement made by 
Owner or a third party. 

(d) PRIVATE HOME INSPECTOR: Owner may choose to retain a private home 
Inspector to conduct any inspection of the Property at Owner’s sole expense; provided, 
ttheUmeof such Inspection Owner shall_proyLeBuilder with proof that such_ 

Inspector-, 

(I) has all business and other licenses required by law; 
(II) is either (A) a full-time professional inspector and a member of the 

American Society of Home Inspectors, Inc.; or (B) a registered 
professional engineer, and 

(iii) 	has general liability Insurance in an amount of least $500,000.00 and 
workers compensation, If required by law; and 

(iv) 	Is a certified International Residential Code One and Two Family Dwelling 
Inspector (or its equivalent under the state building code. 

The home inspector shall evaluate the Property solely in accordance with construction 
standards specified in this Agreement. If the home inspector concludes that there are 
violations of applicable building codes with respect to the Property, the inspector shall, 
specify In writing the applicable code section and subsection which the inspector 
contends has been violated, 

(e) ACCEPTANCE "AS-IS": If Owner elects not to inspect the Property prior to 
delivery of possession, Owner agrees to accept the Improvements ""AS-IS"’, subject to 
Builder’s obligations under Builder’s limited warranty described in Paragraph 7 of the 
Agreement. 
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7. BUILDER’S WARRANTY: Builder shall warrant to Owner that, at the time of delivery 
of possession, the Improvements with all fixtures are, to the best of the actual 
knowledge of Builder or Its agents, sufficiently (I) free from structural defects, so as to 
pass without objection In the trade, and (ii) constructed in a workmanlike manner, so as 
to pass without objection in the trade; and (iii) fit for habitation. Upon delivery of 
possession of the Improvements pursuant to Paragraph 8, Builder agrees to deliver to 
Owner Builder’s limited warranty on the Improvements, which warranty is not insured 
by any third party. Owner acknowledged that a sample copy of the form of such 
warranty either has been provided to Owner or Is available from Builder upon request. 
ANY OTHER WARRANTY OR WARRANTIES, WHETHER EXPRESSED OR IMPLIED, ARE 
DISCLAIMED BY BUILDER AND WAIVED BY OWNER, EXCEPT AS OTHERWISE EXPRESSLY 
STATED IN THIS AGREEMENT OR PROHIBITED BY NEW HAMPSHIRE LAW, 

8. COMPLETION OF IMPROVEMENTS: 

(a) POSSESSION: Possession of the Improvements shall be delivered to Owner upon 
issuance of certificate of occupancy. The term "Possession", as used In this Agreement, 
means the date upon which Builder tenders possession of the Improvements to Owner, 
whether or not Owner takes actual occupancy on such date. Unless otherwise agreed to 
In writing by Builder and Owner, Owner may not place any household goods or other 
personal items on the Property prior to delivery of possession. 

- 	 (b) DELIVERY OF DOCUMENTS: At the time of delivery of possession, Builder shall 
provide Owner with certificate of occupancy for the Improvements and any other 
Owner’s manuals, warranty registration cards, etc. 

(c) UTILITIES; CONNECTION CHARGES: Owner shall be responsible for arranging for 
all utility services to be turned on a placed in Owner’s name on or after delivery of 
possession and for paying all utility deposits, connection charges, interior service fees, 
and similar fees applicable to the Property and Improvements that are imposed by 
governmental entitles, utility companies, or other service providers for services 
provided to the Property or Improvements. 

9. PAYMENT FOR WORK; WAIVER OF LIENS: 

(a) COSTS OF CONSTRUCTION: Builder shall be responsible for timely payment of all 
costs of construction, including all amounts due to subcontractors, mechanics and 
material men in connection with the construction of Improvements on the Property. 

(b) MECHANICS AND MATERIALMEN’S LIENS: New Hampshire law permits persons 
who have performed labor or furnished materials for the construction, removal, repair 
or improvement of any building or structure to file a lien against the property. This lien 
may be filed at any time after the work is commenced or the material Is furnished, but 
not later than the earlier of (i) 90 days from the last day of the month in which the lienor 
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last performed work or furnished material, or (ii) 90 days from the time of construction, 
removal, repair, or improvement Is terminated. Builder shall at all times keep the 
Property free of liens arising out of the provision of labor, services and materials in 
connection with the construction of the. improvements and shall cause any such Hen 
that may be filed to be removed promptly and Builder’s expense upon notice from 
Owner. Builder shall obtain from any and all subcontractors, laborers, mechanics and 
material men may be entitled to attach to the Property and/or the Improvements. In 
addition, Builder shall deliver to Owner, upon receipt of each payment hereunder, a 
contractor’s affidavit in a form generally acceptable under New Hampshire law. Builder 
shall provide the original of each affidavit to Owner retain a copy in Builder’s records. 
Builder shall indemnify and hold Owner harmless from any and all claims of 
subcontractors or material men for any non-payment by the Builder for work performed 
or materials supplied to the Property, Including the Owner’s reasonable attorney’s fees 
and expense of the defense of any such claims. 

10. PAYROLL TAXES; INSURANCE: Builder shall withhold and/or pay all federal and 
state payroll taxes for workmen employed by Builder and shall carry workmen’s 
compensation insurance with minimum limits of $500,000.00. In addition, Builder shall 
obtain and maintain at Builder’s expense, throughout the term of this Agreement, such 
insurance as required.by  the State of New Hampshire. All insurance policies shall name 
Owner as an additional insured and Builder shall promptly notify Owner of any 
usp or cancellation of any insura ce coverage required 

11. BROKERS: Owner and Builder each represent to the other that neither has dealt 
with a real estate broker or agent in connection with negotiation of the Agreement, 
unless otherwise specified in the Special Stipulation attached to this Agreement. 

12. NOTICE: Any notice to be given hereunder shall be in writing, addressed to the 
appropriate party, and shall be delivered either in person, by overnight delivery or 
courier service, or by the United States Postal Service (or any official successor thereto), 
certified mail, return receipt requested, with adequate postage prepaid. Such notice 
shall be deemed delivered at the time of personal delivery, or, if mailed, on the date 
postmarked, but if mailed the time period for any required response shall run from the 
date of receipt by the addressee, as evidenced by the return receipt. Rejection or other 
failure by the addressee to accept the notice, or the inability to deliver the notice 
because of a change of address of which no notice was given, shall be deemed receipt of 
the notice on the third day following the date postmarked. The addresses of the parties 
to which notice Is to be sent shall be those set forth on the first page of this Agreement. 
Either party may change Its address for receipt of notices hereunder by written notice to 
the other in accordance with this paragraph. 

13. DEFAULT: 
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(a) BY OWNER: In the event of Owner’s default in the performance of any 
obligation or covenant under the Agreement, Builder may elect to terminate 
this Agreement by written notice to Owner, retain all monies paid by Owner 
to Builder hereunder, including all amounts paid on account of any change 
orders executed by the parties pursuant to Paragraph 4(b) of this Agreement, 
as liquidated damages as provided in Section 2. Alternatively, subject to the 
binding arbitration procedures set for the in Paragraph 14 below, Builder may 
elect to seek actual damages not to exceed the total amount to which Builder 
would be entitled hereunder upon completion of the Improvements and any 
other remedies available under New Hampshire Law. Under no circumstances 
shall Builder be entitled to recover any consequential or punitive damages 
from Owner. 

(b) BY BUILDER; In the event of Builder’s default in the performance of any 
obligation or covenant under this Agreement, Owner may, at its election by 
subject to the mandatory binding arbitration procedures set forth In 
Paragraph 14, either (I) pursue the equitable remedy of specific performance; 
or (ii) terminated this Agreement by written notice to Builder and pursue any 
and all remedies available at law or in equity for Builder’s default. Under no 
circumstances shall Owner be entitled to recover any consequential or 
punitive damages from Builder. In the event that Owner elects to terminate 
this Agreement, Owner shall also be entitled to enter upon the Property and 

- take possession of all work, tools materials, appliances and _equipment on the 
Property purchased as a cost of construction pursuant to Paragraph 1, 
whether or not paid for, and through any Contractor approved by the 
Association, provide the labor, equipment, and/or materials to complete the 
Improvements and deduct the cost thereof from any monies due to the 
Builder under this Agreement. In the event that the unpaid balance due to 
Builder exceeds the expenses incurred by the Owner, the difference shall be 
pain to Builder, but If such expenses exceed the balance due, Builder agrees to 
promptly pay the difference to Owner. 

(c) NOTICE; Notwithstanding anything to the contrary above, neither party shall be 
entitled to exercise its remedies hereunder until the non-defaulting party has given the 
defaulting party at least five (5) days written notice of such default specifying the action 
necessary to cure such default, and If such default is cured during such 5-day period, this 
Agreement shall continue In full force and effect. 

14. MANDATORY BINDING ARBITRATION: Notwithstanding Paragraph 13 above, 
Builder and Owner agree to cooperate In avoiding and Informally resolving any disputes 
between them and acknowledge the availability of mediation to assist in resolving any 
disputes. Builder and Owner further acknowledge that In the event of any controversy, 
dispute or claim arising out of this Agreement or the breach or alleged breach of this 
Agreement which the parties are unable to resolve by mediation or other informal 
means, resolution will best be achieved through arbitration rather than civil litigation 
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because of the substantial savings of time and expense for all parties and because of the 
privacy and flexibility associated with arbitration procedures. Thus, Builder and Owner 
agree that the terms and procedures under Builder’s warranty referenced in Paragraph 
7 shall apply to any unresolved claim or dispute within the coverage of such warranty 
referenced in Paragraph 7 shall apply to any unresolved claim or dispute within the 
coverage of such warranty and any other dispute, including any dispute arising out of or 
relating to such warranty, shall be submitted to mandatory binding arbitration in 
accordance with the Federal Arbitration Act and with the rules and procedures of the 
arbitrator. Unless the parties agree on a different arbitrator, the dispute shall be 
submitted to either the National Arbitration Forum or the American Arbitration 
Association, as the party demanding arbitration elects. The award rendered by the 
arbitrator or arbitrators shall be final and any judgment upon the award rendered by 
the arbitrator or arbitrators shall be entered in a state court in the county where the 
Property Is located. BY INITIALING BELOW, EACH PARTY ACKNOWLEDGES THAT 
ARBITRATION CAN INVOLVE THE PAYMENT OF SUBSTANTIAL FEES BY EACH PARTY FOR 
THE SERVICES OF THE ARBITRATOR. BEFORE EXECUTING THIS AGREEMENT WITH A 
COMMITMENT TO SUBMIT DISPUTES TO MANDATORY BINDING ARBITRATION, EACH 
PARTY SHOULD CONSIDER CONSULTING LEGAL COUNSEL ABOUT ARBITRATION, ITS 
COSTS, ALTERNATIVES TO ARBITRATION, AND OTHER POTENTIAL ARBITRATORS. 

- 
Owner’s initia l 

Neither the parties to this Agreement nor the arbitrator or arbitrators may make any 
public disclosure of the existence of any controversy, dispute or claim arising out of, or 
any arbitration proceeding under, this Agreement or any agreement between Builder 
and the Association or the breach of this Agreement or any such other agreement; 
provided however, the filing of a civil action in a state court in the county where the 
Property is located, confirming an arbitration award pursuant to this Paragraph, shall 
not be deemed a violation of this confidentiality provisions 

15. SUCCESSORS AND ASSIGNS; This Agreement shall be binding upon and inure to the 
benefit of the parties’ successors and assigns; provided, however, Builder shall not 
assign this Agreement or any interest hereunder, in whole or In part, without prior 
written consent of Owner. 

16. ENTIRE AGREEMENT: This Agreement, together with all exhibits referenced in the 
Agreement and attached, embodies the entire agreement between the parties and 
cannot be waived or amended except in writing signed by both parties. Owner agrees 
that Owner has not been induced by or retied upon any information, representation, 
warranties or statements, whether oral or written, express or implied, made by Builder 
or any person representing or purporting to represent Builder that are not expressly set 
forth or provided for in this Agreement. 
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17. APPLICABLE LAW: This Agreement shall be governed by and construed in 
accordance with the substantive laws of the State of New Hampshire and laws of the 
United States applicable to transactions in the State of New Hampshire. 

18. NO WAIVER: Failure of either party to insist upon compliance with any provision 
hereof shall not constitute a. waiver of the rights of such party to subsequently insist 
upon compliance with that provision or any other provision of this Agreement. 

19. SEVERABILiTY: The provisions of this Agreement are Intended to be independent, 
and in the event any provisions hereof should be declared by a court of competent 
jurisdiction to be invalid, illegal, or unenforceable for any reason whatsoever, such 
illegality, unenforceability, or invalidity shall not affect the remainder of this Agreement, 
provided that the unenforceable term is not an essential term of the Agreement. 

20. CONSTRUCTION OF AGREEMENT: Builder and Owner acknowledge that they have 
read, understand and have had the opportunity to be advised by legal counsel as to the 
effect of each and every one of the terms, conditions, and restrictions of this Agreement 
and each acknowledges and agrees to the enforcement thereof. Should any provision of 
this Agreement require judicial Interpretation, it Is agreed that the court shall not apply 
the rule of construction that a document is to be construed more strictly against the 
party who Itself or through its agent prepared the document. Typewritten or 
handwritten provisions Inserted 	Agrnent that are initialed by the parties shall 
control over all printed provisions of the Agreement in conflict therewith. Titles or 
captions of paragraphs In this Agreement are Inserted only as a matter of convenience 
and for reference and in no way define, limit, extend or describe the scope of this 
Agreement or the intent of any provision hereof. 

21. TIME OF ESSENCE: Time is of the essence for this Agreement. All references to the 
time of day in this Agreement shall refer to the time of day in Bretton Woods, New 
Hampshire. if the time period by which any right, option or election provided under this 
Agreement must be exercised, or by which any act required hereunder must be 
performed expires on a Saturday, Sunday or legal holiday, then such time period 
automatically shall be extended to the close of business on the next regular business 
day. 

22. FORCE MAJEURE: The parties to this Agreement shall be excused for the period of 
delay In the performance of their respective obligations hereunder when such delay is 
occasioned by cause or causes beyond the control of the party whose performance is so 
delayed and the time for performance shall be automatically extended for a like period. 
Such causes shall include, without limitation, all labor disputes; civil commotion; war; 
war-like operations; sabotage; governmental or Judicial regulation, legislation or 
controls; inability to obtain any necessary materials or set -vices; or acts of Gad. Any such 
delay shall not constitute abandonment and shall not be included in calculating time 
frames for payment or performance. 
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23. COUNTERPARTS: This Agreement may be executed in separate counterparts. It 
shall be fully executed when each party whose signature is required has signed at least 
one counterpart even though no one counterpart contains the signatures of all the 
parties. 

24. THIRD-PARTY BENEFICIARIES: Provisions of this Agreement which expressly or 
implicitly purport to benefit the Association or any real estate broker involved in this 
transaction shall be enforceable by the Association and/or such broker, as the case may 
be to the same extent as if the Association or broker were parties to this Agreement. 

25. AFFILIATES OF BUILDER: Owner acknowledges that Builder shall be the sole party 
responsible for the performance of Builder’s obligations under this Agreement, and that 
no other person, firm or entity, including, without limitation, the Bounder or any entity 
affiliated with Builder, shall have any obligation or liability under this Agreement. Owner 
therefore waives all claims against all companies and person affiliated with Builder for 
any loss, cost or damages arising out of Builder’s performance or non performance of its 
obligations to Owner arising out of this Agreement or any other instrument or any other 
instrument relating to the Property. 

26. SPECIAL STIPULATIONS: If initialed by the parties below, the attached special 
stipulations, as also initialed by the parties, shall be added to and shall beapart of this 	- 
Agreement and shall control over any inconsistent provisions in other paragraphs of this 
Agreement: 

Owner’s initials: Builder’s initials:___________________ 

27. OFFER, ACCEPTANCE AND CONTRACT: This document shall constitute an offer by 
Builder to Owner which shall remain open for acceptance until 5:00pm on March 30, 
2010. Acceptance shall occur only upon delivery to Builder of at least one counterpart 
of this Agreement properly executed by Owner. 

SCHEDULE: 

Work is scheduled to commence on or before May 1. 2010 with substantial completion 
expected to be on or before June 15, 2010. 
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EXHIBIT "A" 
PLANS AND SPECIFICATIONS 

The pumphouse Is located on the West side of Route 302. Entrance Is across from Irving 
Gas Station. Take west entrance to Drummond’s Mountain Shop drive in (bearing left) 
approximately 600 ft. 

The generator Is a Caterpillar Model D125-6 diesel and is proposed to be located on the 
West side of the pumphouse building unless there are prohibitive mechanical issues. 

The electrical service to the building will be changed from 600 to 200 amps with new 
switch gear and wiring from the existing transformer. 

A reinforced concrete pad will be constructed in the location of the generator and 
necessary trenching, backfill and electrical conduits will be installed. 
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Management Agreement between Rosebrook Water Company, Inc. and Re-sort Waste Company, Inc. 

Effective January 01, 2013 

ROSEBROOI< WATER Duties 

Rosebrook Water Company, Inc. will provide the management and administrative services 

necessary to insure that Resort Waste Company, Inc. (RW) operates In an efficient and 

businesslike manner and In compliance with regulations of the New Hampshire Department of 

Environmental Services (DES). 

The services to be provided include: 

1. Management: RBW shall be responsible for the overall management, finances, operation and 

maintenance of the company including Its plant and the ongoing operation and maintenance as 

well as the addition to and replacement of such plant. 

2. Accounting: RBW shall maintain the books and records of the Company and shall be 

responsible for overseeing the preparation of tax returns and other financial 

..........................I.. reporting requirements. ........................................................................ .. . 
3, Customer Accounting: R&W shall be responsible for the preparing and Issuing the quarterly 

billing, processing of customer payments, monitoring accounts receivables and addressing other 

customer related matters. 

4. Customer Relations: R&W shall be responsible for establishing and maintaining communications 

� 	with residential and commercial customers including the Mount Washington Hotel and related 

� 	properties In ordinary course of business.. 

5. Accounts Payable: RBW shall be responsible for reviewing vendors’ Invoices and preparing and 

Issuing checks to pay proper bills 

6. Engineering I Contractors: RW shall be responsible for hiring and supervising engineers and 

contractors necessary for various construction, maintenance and operation projects. 

Compensation: RBW shall be paid $5,200 per month for the services listed above on the first of 

each month, subject to intermediate adjustments resulting from salary increases or additional 

staffing requirements. in addition, RW will pay a proportionate share of workers’ 

compensation insurance monthly. a). 

Roseb rook Water Company, Inc. 
310 Mount Washington Hotel Road/9 Remick Lane, Bretton Woods, NH 03575 	Page 1 
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Term of Agreement: The term of the agreement shalt be for one year from January 01, 2013 to 

December 31, 2013 with an automatic renewal unless there is a 90-day notice from either 

party. 

a). This amount represents salary, benefits & facilities charges for the two employees directly 
Involved In maintaining the water system and the one employee (accounting clerk) who handle all 

administrative functions as outlined In paragraphs 1-10. 

Rosebrook Water Company, Inc. 	Marjory Taylor, Controller 	 Date 

)AcC 
	

/z/3, 1,2- 

.... Resort Waste s  Inc.........................................................Michael Hah*1iie( 	 iate ..  --- ............................................................... 
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Is,  MY  I MONVII 
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SUMMARY OF UNWRITTEN ARRANGEMENT FOR SERVICES 
FROM MWH CONSTRUCTION COMPANY, LLC 

In addition to the 2012 Management Agreement (Attachment 3) and the contract between 
MWH Construction and Rosebrook Water for work related to installation of a new generator for 
the pump house (Attachment 4), MWH Construction has provided miscellaneous construction 
and other services for Rosebrook Water. One specific work item included in the submittal to the 
PUC staff in Docket No. DW 12-299 (requested transfer of stock ownership) is work related to 
the replacement of the water storage tank roof in the last year. MWH Construction also provided 
some services for the water tank power connection project. There was no written contract for 
that work. The invoices relating to that work were submitted in response to the PUC staff data 
request in the submittals from Rosebrook Water on December 17, 2012, and a copy of those 
invoices from MWH Construction for that work are attached hereto. 

In addition to this work that was done under the CAIC fund, MWH Construction has 
provided miscellaneous services to Rosebrook Water. These services include tasks such as 
Pump house repairs after the water main break in 2010, marking water shut offs, hydrants 
maintenance & painting, changing batteries on the solar panels at the ski area, MW34 water shut 
off replacement, and making soda ash. 

The payments from Rosebrook Water to MWH Construction have totaled approximately 
$189,000. A spreadsheet listing those payments is also attached. 
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11:53 AM 
12/27/12 

MWH Construction Company, LLC 

Job Profitability Summary - RBW 
All Transactions 

Act. Cost F 	Act. Revenue Dates Details 

RosebrookWater .. 
Gen, Telem, Hard tine job @ Pump House $ 	40,469.21 $ 	54,000.00 Apr1O-May12 Contracted Job 

[]~~.2.

renching $ 	2,304. $ 3,276.19 Augil-Octil Mont trenching is done by machine, but s ome must be done by hand 

shutoffsmarking all properties $ 	5,683.15 $5779.70 Jun12-Aug12 They exercised all water shut offs, an annual requirement  

They located many that had not been found previous ly allowing them to be documented by plant manager. 

Hydrantsmaint & painting 

MW34 water shut off replacement 

 $ 	3,676.27 

$ 	676.19 

$ 	3,756.50 

- 	$649.72 

August 2012 

March 2012 

LMaintenance & Painting of most property hydrants  

DU 	up and replaced four non-functional waters hut offs  

Paving $ 	800.00 $800.00 - December 2010 Loeneral Manager arranged paving - this is 	straight pass through of invoice from BLAKTOP, Inc. to repave after waterline repair 

- Pumphouse  52,36947 $2,929.26 - Dec09-Mar12 I I nstalled insulation and new wall pieces damaged in the water main break - 
Pumphouse.concrete floor $ 	409.00 $ 	631.40 JullO-AuglO IReplaced the damaged concrete floor that had to be broken up to get to the pipes 	during the water main break 

Soda Ash/delivery $ 	244.11 $ 	290.98 Febil-Octil When Lull was unavailable, soda ash needed to be unloaded off truck and moved to pumphous e storage area by hand 

Water Tank-battery changing  $ 	386.55 $ 	533.72 NovlO-Aprll Before the telemetry system was in place, the batteries had to be changed manually  

Water Tank-clearing trees $ 	4,317.88 $4,279.88 - - 
 

OctlO& Sep12 Clearing brush that surrounded the water tank -  N HDES sanitarysurve 	J  

WaterTank-New Roof-CIP  $ 	128,053.27 $ 	128,643.36 Feb12-Dec12 hiring roof contractor, s upplying labor, managing project to replace water tank cover  

Total Rosebrook Water $ 	189,389.70 $ 205,570.71  

Overall Ma rkup %  8.54%  

Page 1 of 1 
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Bill To 

Rosthrook Water 
210 Me Washington Hotel Rd. 
E ettsn Woods, NH 03575 
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Invoice 
Date

L12 	

Invoice# 1 
Ship To 

P.O. Number Terms Rep Ship Via F.O.B. Project 

1/3112012 Water Tank-Now Roof-CIP 

Quantity Item Code Description Price Each Amount - 

8.5 I) Currier RTCentr... 1) Currier RT Contract jobs-true hours 33.65 2503 

JAN HOURS FOR 1U3$BARCI{ AND FOLLOW UP ON 
WATER TANK NEW ROOF PROJECT (CL?) 

0 

Total 	 $286.03 

[

Phone# 

603-278-8887 
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Invoice 
Date 	Invoice # 

L 2/2912012 	5434 

MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

Bill To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

- P.O. Number f 	Terms 	Rep 	Ship 	Via 	 F.O.B. 	 Project 

2129/2012 	 Water Tank-New Roof-CJP 

- Quantity 	Item Code 	 Description 	 Price Each 	Amount 

14 ID Currier XT Contr.., ID CurrierRi Conlractjobs-true hours 	 33.65 	 471.10 

FEB 2012 LABOR ON WATER TANK ROOF PROJECT-CXP 

Phone# 	 Total� 	 $471.10 

[603_278.8887 
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Invoice 
Date 	Invoice # 

3/31/2012 	5443 

Bill To 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship - 	Via F.O.B. Project 

3/31/2012 Water Tank-New Roof-CIP 

Quantity Item Code Description Price Each Amount 

43.5 t 	urrierRT Contr.. D Cuther RT Contraotjths-true hoars 33.65 1,463.78 
CARTOGRAPhIC ASSOC, COPIES OF PLANS FOR 24.00 24.00 
WATER TANK ROOF JOB 

MARCH 2012 LABOR & MATERIALS FOR WATER TANK 
ROOF- CII’ 

- Total 	 $1,487.78 
Phone# 

603-278-8887 

V 
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MWII Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

Attachmettaff 2-7(a) 
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. 	
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Invoice 

	

IJate 	lnvolce# 

4130/2012 	5453 

Sill To 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship Via F.O.B - 	Project 

413012012 WaterTank-NewRoofClP 

- 	Quantity item Code Description Price Each Amount 

30 D CurrierRTContr... D Currier RTContractjobs-truehours 33.65 11009.50 

APRIL 2012 LA330R 

- 	
Phone # Total 	 $1,009.50 

1 	603-279-9887 
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ROSEBROOK WATER COMPANY 3755 

MWH Construction Co. LLC 5/17/2012 
Date 	Type 	Reference Original Amt Balance Due 	Discount Payment 
3/3112012 	Bill 	5442 649.72 649.72 649.72 
4/30/2012 	Bill 	198 FINAL 12,000.00 12,000.00 12000.30 
413012012 	Bill 	"5422 286.03 286.03 286.03 
4/3012012 	Bill 	5434 47110 471.10 471.10 
4/3012012 	Bill 	-6443 1,487.78 1,487.78 1,487.78 
4/30/2012 	Bill 	-5453 1,009.50 1,009.50 1,009.50 

Check Amount 15,904.13 

Connecticut Bank-Reg 15,904.13 

13272 . Han Bustres Foni&* $ystm � 2O7475.26B 	O,dr 	P01004-i 
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MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

 

Attachment Staff 2-7(--.’.; 
Docket No. OW 12-299: 

Page 26 of 63 

Invoice 
Date 	. in ice # 

5/31/2012 	5459 	 1 

TB3I To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH03575 

Ship To 

 

P.O. Number Terms Rep Ship Via F.O.B. Project 

5/31/2012 Water Tank-New Roof-CI? 

Quantity Item Code Description Price Each Amount 

20 D CurrierRTContr... D CurrierRTCont[actjobs-truehours 33.65 673.00 
MA1KUP- Outsid... mark up for labor OR materials +10% ON LABOR 67.30 67.30 

MAY 2012 HOURS FOR WATER TANK ROOF PROJECT 
CIP 

I VFO?P 

Total 	$74030 
Phone # 

603-278-8857 

DW 19-131 Attachment G

40



ROSEBROOK WATER COMPANY 	
3769 

- 	MWH Construction Co. LLC 	 6/26/2012 
Date 	Type 	Reference 	 Original Amt 	Balance Due Discount 	Payment 
6131/2012 Bill 	5459 	 740.30 	740.30 	 740.30 

	

Check Amount 	74030 

Connecticut Bank-Reg 	 - 	 740.30 

13272 	 HoItr Buaines Fotms & steiiia � 2O7-87&2S Qrer # P81004-I 
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MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

ił. 
10 F 

 

Attachment Staff 2-7(a) 
DpktDW 12-299 

’ Page 28 of 63 

Invoice 
Date 	Invoice # 

L 6/30/2012 	5472 

Bill To 

I Rosebrook Water 
1210 Mt Washington Hotel Rd. 
I Bretton Woods, NH 03515 

Ship To 

 

P.O. Number Terms Rep Ship Via F.O.B. Project 

6130/2012 Water Tank-New Roof-CIP 

Quantity Item Code Description Price Each Amount 
53.5 1) Carrier RT Conr. 

MARK UP- Outsid... 
I) Carrier RT Contract jobs-true hours 
markup for labor OR materials 	+10% ON LABOR 

JUNE LABOR FOR RESEARCH ON WATER TANK ROOF 

33.65 
1,80.00 

1,800.28 
180.00 

Phone # 	J Total 	$I980,28 

603-27a-8887 
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MWH Constrnction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

� 	 RttacflrnerntaTt -f(a) - 	
Docket (5, DW 12-299 

ft ?a4 3Oof 63  

Invoice 

Date 	Invoice # 

7/31/2012 	RD 	- 

Bill To 
	

Ship To 

Rosebrook \Vater 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship Via V.O.B. Project 

7131/2012 Water Tank-New Roof-CIP 

Quantity item Code Description Puce Each Amount 

55 D Currier Ri’ Contr... D Currier Ri’ Contract jobs-true hours 33.65 1,850.75 

JULY 2012 LABOR FOR RESEARCH ON WATER TANK 
NEW ROOF 

/ 

r Phona# Total 	$1,850.75 

603-278-8887 
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MWFI Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

Attachn 	Staff 2-7(a) 
Docket 	tW42-299 

of 63 

Invoice 
Date 	invoice # 

8/3112012 	5486 

Bill To 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods NH 03575 

P.O. Number Terms Rep Ship Via F.O.B. Project 

8/31/2012 Water Tank-New Roof-CIP 

Quantity Item Code Description Price Each Amount 

63.5 I) Corder RT Contr... D Carrier ItT Coxitract jobs-true hours 33.65 2,136.78 

AUG2012 LABOR-DRAWING UP CONTRACT FOR ROOF 
CONTRACTOR, CALLS W/MIKE DUFFY FROM 
HORIZONS, MARKING TREES TO BE CUT FOR START 
OF PROJECT. 

Total 	$2,136.78 r Phone# 

603-278.8887 
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Attachn)ent Staff 2-7(a) 
Docket W:DW  1-299 

63 

MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, N14 03575 

Bill To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

Ship To 

a --- --- invoice 
Date 	Invoice # 

8/3112012 	5485 

P.O. Number Terms Rep Ship Via F.O.B. Project 

8/31/2012 Water Tartk-clearing trees 

Quantity Item Code Description Price Each Amount 

24 C RobinsoaRT Co. C Robinson RT Contract jobs-true hours 18.00 432.00 
24 W WhitturaRT Co... W Whittum RT Contract job-true hours 16.00 384.00 
22 3) Currier Ri’ Contr.. 3) Currier Ri’ Contract jobs-true hours 33.65 740.30 

AUG 2012 LABOR FOR CLEARING TREES & BRUSH FOR 
WORK TO BE DONE AT WATER TANK NEW ROOF JOB. 

Total 	$1,556.30 
Phone 

603-278-8887 1 
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MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
l3retton Woods, NH 03575 

Attachmerittaff 2-7(a) 
Docket 	OW 12-299 

of 63 

Invoice 
Invoice#j L 	8/3U2012 	

j 

Bill To 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel R1. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship Via F.O.B. Project 

813112012 Water Tank-New Roof-CIP 

Quantity Item Code Description Price Each Amount 

MARK UP- Outsid... mark up for labor OR materials-JULY 2012 10% MARKUP 185.08 185.08 
LABOR 1NV #7-31-12 

MARK UP- Outsid.,. mark up for labor ORniaterials-AUG 2012 10% MARKUP 213.68 213.68 
LABOR INV #5486 

MARKUP- Outsid,.. markup for labor OR materials-AUG 2012 10% MARKUP 155.63 155.63 
LABOR WV #5485 

Total T Phone # 

603-278-8887 
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� 	 S  

MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

Attachmet$taff 2-7(a) 
Docket 	12-299 

f 63 

Invoice 
Date 	Invoice # 

8/31/2012 	5490 

Bill To 
	 F Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03515 

- P.O.. Number Terms Rep Ship Via F.O.B. Project 

8/31/2012 Water Tank-New Roof-CIP 

Quantity Item Code Description Price Each Amount 
Reimb Group 

SACO ROOFING DEPOSIT DOWN ON WATER TANK 20,000.00 20,000.00 
ROOFING JOB **TOTAL JOB $68,990.00 INCLUDES 
LABOR, MATERIALS & WARRANTY**  
cARON BLG #305122/RBW-WATER TANKNEW ROOF 59.51 59.51 

� 	- ��.... TOQ.. ....,.�..�.. 
CARON BLO #3051231RBW-WATER TANK NEW 122,45 122.45 
ROOF-27/32 BIT 
CARON BLG#3OS57SIRBW-WATERTANK NEW 124.14 124.14 
ROOF-5/8 HEAVY DUTY BYE NUT & 518 X 3’ TREADED 
ROD 
CARONBLG305581/RBW-WATER TANK NEW ROOF- 2 100.90 100.90 
518 HDI ANCHORS 
Total Reimbursable Expenses 20,407.00 

AUG 2012 MATERIALS 

Phone # Total 	$20,407.00 

603-278-8887 
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MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

Attachment Stfia-7(a) 
Docket No. LtW 

P/Wof 63 

Invoice 
Date 	Invoice # 

95012012 	’5495 

Billie 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship Via F.O.B. Project 

9/30/2012 Water Tank-clearing trees 

- 	Quantity Item Code Description Price Each Amount 
40 C Robinson ItT Co... C Robinson ItT Contractjobs-true hours 18.00 720.00 
40 W \Vhittum RT Co.., W \Vhittum ItT Contract jobtrue hours 16.00 640,00 

31.5 D Currier RT Contr... I) Currier Ri Contract jobs-true hours 33.65 1,059.98 
MARK UP- Outsid... markup for labor OR materials +10% ON LABOR 242.00 242.00 

SEPT2012 LABOR ON CLEARING TREES FOR WATER. 
� TANK NBWROOP JOB CIP 

0’ 

Phone # 
Total 	$2,661.98 

603-278-8887 

DW 19-131 Attachment G

48



MATH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

Bill TO 

Iisebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

� ;.:�� 	 Attachment St.2-7(a) 
� �� 	 . 	 Docket No. DW2-299 

/af 63 

Invoice 
Data 	Invoice # 

9130/2012 	5496 

I Ship To 

P.O. Number Terms Rep Ship Via F.O.B. Project 

9/3012012 Water Tank-New Roof-CIP 

Quantity Item Code Description Price Each Amount 

96 CRobinsonRT Co... C Robinson RT Contract jobs-true hours 18.00 1,728.00 
88 W WhittuinRTCo... W WhittumRTContractjob-tniehours 16.00 1,408,00 

94.5 D Carrier RT Contr.., D CunierRT Contract jobs-true hours 33.65 3,179.93 
Eeimb Group 

EXIT 41 RENTAL #34147/SEW-WATER TANK NEW 275.00 275.00 
ROOF-RENTAL OF WOOD CHIPPER FOR BRUSH 
REMOVAL AROUND WATER TANK 
TOWN OF CARROLL BLC3 PERMIT FOR RBW- WATER 240.00 240.00 
TANK NEW ROOF 
HOME DEPOT #9010476/RBW WATER TANK NEW 165.76 165.76 
ROOF-RATCHET STRAPS & TIE DOWNS, SHOVELS & 
SCOOPS 
FOSTER XROADS-DIESEL FOR EQUIP/SEW WATER 65.82 65.82 
ThNKNEW ROOF 
IRVING -GAS FOR WOODCH[PPER/RBW WATER TANK 15,83 15.83 
NEW ROOF 
BW STATION-GAS FOR WOODCHLPPERJRBW WATER 26.05 26.05 
TANK NEWROOF 
CALKINS TOILBTh55952IRBW WATER TANK NEW 140.00 140.00 
ROOF JOB-RENTAL 1 TOILET & DELIVERY PEE 
9/24-10124-12 
Total Reimbursable Expenses 	 - 928.46 

MARK UP- Outsid... mark up for labor OR materials +10% ON LABOR 631.60 631.60 

SEPT2012 LABOR & MATERIALS FOR WATER TANK 
ROOF JOB CIP 

Total 	$ 

- 	I Pho’ 

603-278-8887 
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MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods NH 03575 

Attachment Staff 2-70) 
Docket 

Invo1’i3 
63  

Date 	Invoice # 

10/27/2012 	5502 

Bill To 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship Via F.O.E. Project 

10/2712012 WaterTank-NewRoofCIP 

Quantity Item Code DecriptTon Price Each Amount 

112 B CurrierRl Contr.. I) Currier itT Contract jobs-true hours 33.65 3,76820 
88 C Robinson RI Co... C Robinson RI Contract jobs-true hours 18.00 1,584.00 

82.5 W Whittwn itT Co... W Whittum RI Contract job-true hours 16.00 1,320.00 
56 CkobinsonlOT Co... C Robinson 01 Contract jobs-true hours 27.00 1,512.00 
53 W WhitturnIOT Co. \V Whittum/OT Contract jobs-true hours 24.00 1,272.00 

Reimb Group 
DODGE CONTRACTING #27833/RBWTANK NEW 21,888.91 21,888.91 
ROOF-LABOR AND MATERIALS TO DO EARTH WORK 
AROUND TANK 
SACO ROOFING 2ND INSTALL/RBW TANK NEW ROOF 300O0.00 30,000.00 
MB TRACTOR & EQUIP RTV FOR WATER TANK JOB TO 1,142.50 1,142.50 
MOVE PPL AND SUPPLIES UP MOUNTAIN 
HOME DEPOT #4022083/RBW TANK NEW 240.94 240.94 
ROOF-CIRCULAR SAW & BLADES 
HOME DEPOT #1022629/RBW TANK NEW ROOF-RIGID 49900 499.00 
1 8 LI-ION 5PC CORDLESS KIT 
HOME DEPOT #9014261J.RBW TANK NEW ROOF-BITS, 221.66 221.66 
DECKMATE SCREWS,,OALV ROOFING 
HOME DEPOT#9014171/RBW TANK NEW 99.00 99.00 
ROOF-DEWALT I 8 BATTERY 2PK 
ASH SUPPLY #1994 LABOR & MATERIALS TO FIX 10923 109.23 
MAKITALS 1030 SAW/RBW TANK NEW ROOF JOB 
CRAIGS LIST 10/17/12 2 TIRE CHAINS FOR LULL FOR 250.00 250.00 
RBW TANK NEW ROOF 
SACO ROOFING 3RD INSTALL AS QUOTEDIRBW TANK 10,000.00 10,000.00 
NEW ROOF JOB 
FASTENAL #NRLITI8OS6 10-1 6-12/RBW TANK NEW 436.88 436.88 
ROOF-SCREWS 
FASTENAL #NflL1T18047 I0-16-12IRBW TANK NEW 274.97 274,97 
ROOF-ASSORTED SCREWS 
FOSTERS 10-12-121RBW TANK NEW ROOF- FUEL FOR 31.95 31.95 
PUMP & SAW 
FOSTERS 10-17-12/RBW TANK NEW ROOF-FUEL FOR 46.92 46.92 
EQUIPMENT 

Total 17 Phone # 

603-278-8887 	
Pane I 
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MWII Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

L1liI  

Attachment Staff 2-7(a) 

YPO~% 
 

Invoice 
Date 	Invoice 

1012712012 	1 	5502 

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods NH 03575 

P.O. Number Terms Rep Ship Via F.O.B. Project 

10/27/2012 Water Tank-New Roof-CIP 

Quantity Item Cede Doocription Price Each Amount 

NAPA#038615 10-15-12/RBW TANKNE\V ROOF-PINTLE 55.19 55.19 
HOOK FOR LULL 
Total Reimbursable Expenses 65,297.15 

OCT 1-27 2012 LABOR 	OCT 1-26 2012 MATERIALS 
MARK UP- Outsid... markup for labor OR materials +10% LABOR 945,68 ’ 	 945.68 

Phone # Total 	$75,699.63 

I 603_2788887_j 	

Page 2 
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ROSEBROOK WATER COMPANY 

MWH Construction Co. LLC 
Date 	Type Reference 
1012712012 Bill 	5502 
10/3112012 Credit Transfer Cr #3 

11/112012 

	

Original Amt. 	Balance Due 	Discount 

	

75,699.63 	75,699.63 

	

-55,976.53 	-55,976.53 
Check Amount 

Payment 
75699,63 

-55,976.53 
19,723,10 

3841 

Connecticut Bank-Reg 	 - 	19,723.10 

13272 
	

Hoan BUnss Rrns & $yswna � 207 878.26 	Ordiw#PMOGem 

CD 

co 

0 

0) 
(. 
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Attachment Staff 2-7(a) 
Docket No. DW 12-299 

Page 42 of 63 

In-voice / 
MWH Construction Company, LLC 

/ 
" 210 Mount Wahington Hotel Road 

Bretton Woods, NH 03575 [ 	
Date 	Invoice# 

L 10/3112012 1 	5507 

Bill To 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods NH 03575 

P.O. Number Terms Rep I 	Ship Via F.O.B. Project 

10/30012 Water Tank-New Roof-CIP 

Quantity Item Code Description Price Each Amount 

Reimb Group 
CARON BLG #3109491RBW TANK NEW ROOF-DECK 130.02 130.02 
ADHESIVE & CONCRETE FILL 
CARON BLO #31 IO14IRBW TANK NEW ROOF-PLYWOOD 1,736.67 1,736.67 
& CONCRETE 
CARONBLG #3110631RBW TANK NEW ROOF-M SEAL 62.67 62.67 
CARONBLG#31I3O6iHBWTANK NEW ROOF-PLYWOOD 283.45 283A5 
& SILICONE 
CARON BLG #31 1308/RBW TANK NEW ROOF-ARCH 106.46 106.46 
BLADES 
CARON BLG#31 1307/RBW TANK NEW ROOF-PRO MIN 226.16 226.16 
FOAM INSULATION 
CARON BLO #31 1488/E.BW TANK NEW ROOF-SCREWS 21.99 21.99 
CARON DLG#3114881RBW TANK NEW ROOF-FOAM 139.71 139.71 
INSULATION 
CARON BLG#3114S5’RBW TANK NEW 250.68 250.68 
ROOF-EXPANDING TAPE 
CARON BLG #31 1500/IthW TANK NEW ROOF-WEDGE 111.19 111.19 
ANCHORS & BITS 
Total Reimbursable Expenses 3,069.00 

OCT2012 CARONBLGS STMT 

Total 	 $3,069.00 
Phone # 	1 

603-278-8887 
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ROSEBROOK WATER COMPANY 

MWII Construction Co. LW 
Date 	Type Reference 
10/3112012 Bill 	5507 
121112012 Bill MWHC 001-12-12 

12/4/2012 

	

Original Amt 	Balance Due 	Discount 	Payment 

	

3089.00 	3,069.00 	 3,069.00 

	

1,450.00 	1,460.00 	 1,450.00 

	

Check Amount 	4,519.00 

3854 
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J 

MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

-: 	 Attachment Staff 2-7(a) 
-� 	. 	 , 	 tbcket No..DW42-299 

: 	Pa444 of 63 

Invoice 
Date 	Invoice # 

10/31/2012 	5503 

Bill To 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel R1. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship - 	Via F.O.B. Project 

10131/201-2 Water Tank-New Roof-CIP 

Quantity item Code Description Price Each Amount 

8 D CurrierRT Contr... D CurricrRT Contract jobs-true hours 33.65 269,20 
Reimi, Group 

HOME DEPT #2015218/RBW TANK NEW ROOF-TRASH 67.23 67.28 
� BAGS. BITS & BOLTS 

CALKINS TOILBTS #56201/RBW TANKNEW 115.00 - 	 115.00 
ROOF-101244 1/24 TOILET RENTAL - 	

.. 
TARP 
WILCO DIRECT #9578fRBW TANK NEW. 3,375.00 3,375.00 
ROOF-MATERIALS & FABRICATION OF 8 VENT PIPE & 

HATCH FRAME 
ON WOODS CONTAINER SERVICE #1465/RBW TANK 3,009.60 3,009.60 
NEW ROOF-DUMPJNGFEE FOR MONTH OF OCT2012 
Total Reimbursable Expenses 6,735.88 

MARK liP- Outsid.,. markup for JÆbor ORniaterials-1 1/28-11/31 LABOR +10% 26,92 26,92 

A99 4t RL 	2f(1 

- 

Total 	$7,032.00 Phone# 

603-278-8887 
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MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

BiHTo 
	

Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship Via F.O.B. Project - 

10/31/2012 Water Tank-NewRoofC1P 

Quantity Item Code Description Price Each Amount 

16 C Robinson RT Co... C RobinsoaRT Contract jobs-true hours 18.00 288.00 
16 1) Currier JrRT Co... 3) Currier Jr RI’ Contract jobs-true hours 10.00 160.00 

10.5 W WhlttwnkT Co... W Whitturn RI Contract job-true hours 16.00 168.00 
16 3) CurrierRT Contr... 3) CurrierRT Contractjobs-true hours 33.65 538.40 

Reimb Group 
SACO ROOFING FINAL CONTRACTED PYMT/RBW 8,990.00 8,990.00 
TANK NEW ROOF 
FASTENAL iINELITI8093IRBW TANK NEW ROOF-BOLTS 15.15 15.15 
LOWES #8S94I985IRBWTANK.NEWROOF-BOLTS & 30.96 30.96 
BITS 
Total Reimbursable Expenses 9,036.11 

MARK UP- Outsid... mark up for labor OR materials- 11/1-11/3/12 LABOR +10% 115.44 115.44 

Total 	$10,305.95 
Phone # 

603-278-8857 

Attachment Staff 2-7(a) 
Docket No. OW 12-299 

Page 45 of 63 

Invoice 
-. Date 	Invoice # 

11/3/2012 	5504 

C 
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ROSEBROOK WATER COMPANY 

MWH Construction Co. LLC 
Date 	Type Reference 
1113/2012 Bill 	5604 	- 

11/6/2012 

	

Original Arnt. 	Balance Due 	Discount 

	

10,305.95 	10,305.96 
Check Amount 

Payment 
10,305.95 
10,305.95 

3844 

Connecticut Bank-Reg 
	

10,305.95 

13272 	 Iotw 9usne Fom& $ystems � 27-7S.28 	o5r Patoa4M 

CD 

COS 
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BILL To 	 Ship To 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NH 03575 

P.O. Number Terms Rep Ship Via F.O.B. 	- Project 

11/29,2012 Water Tank-New Roof-CIF 

- 	Quantity Item Code . 	Description - 	Price Each Amount 

24 1) Currier RT Contr.. D CunierRT Contract jobs-true hours 	 . 33.5 80740 
Reimb Group 

HOME DEPOT #70151791RBW VNKNEW 239,98 239.98 
ROOF-ROOFING ICE & WATER SHIELD, BULBS 
TUIIE(IIBW TANK NEW ROOF-PRESSURE WASH 5,000.00 5,000.00 
NSQWTAKBEPORERLINthW FRESH. - 	.................. 

WATER. 
DODGE #27894/RBW TANK NEWROOF-CLEAN UP 2,651.25 2651,25 
AREA AFUER CONSTRUCTION ON NEW ROOF. 
EXCAVATOR, TOPSOIL, HAY & RYE 
Total Reimbursable Expenses 7,897.23 

MARKUP- Outsid... mark up for Labor OR materials-LABOR +1 0% 80.76 80.76 

Phone # rTotaI 	 $8,185.59 - 

603-278-8887 

MWH Construction Company, LLC 

210 Mount Washington Hotel Road 
Bretton Woods, NH 03575 

Attachment Staff 2-7(a) 
DocKet No DW12 299 

Page. of 63 

Invoice 
- Date 	Invoice# 

L 11/29/2012 	5509 

� 	.A. 
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A Construction Company LLC 

Mount Washington Hotel Road 
&etton Woods NIT 03575 No, E Credit 

 5510 

Credit Memo 

Customer 

Rosebrook Water 
210 Mt Washington Hotel Rd. 
Bretton Woods, NU 03575 

AttadhIOnt Staff 2-7(a) 
No. DW 12-299 DockiO  

Page 52 of 63 

P.O. No Project 

Water Tank-New Ito... 

Description Qty Rate Amount 
tvlisc receipts on jobs 55020 -550.20 

Total 	 $550.20 

Ihvoices 	 $550.20 

Balance Credit 	$0.00 
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7 

Attachment Staff 2-7(c) 
Docket No. OW 12-299 

Page 8 of 12 

RAW Construction Co., LLC 
310 Mount Washington Hotel Road 
Bretton Woods, NH 03575 
Phone 603-278-8887 Fax 603-278-1111 
iniatthewstbwlandeo.com  

DATE: September 14,2011 
INVOICE # 	 182 

FOR: RB W4en oh work 

Bill To: 
Rosebrook Water Company 
310 Mt Washington Hotel Road 
Bretton Woods, NH 03575 

Make all checks payable to MWH Construction Co. LLC 
If you have any questions concerning this invoice, contact Laurie Matthews @ 603-278-8887 

THANK YOU FOR YOUR BUSINESS! 
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STATE OF NEW HAMPSHIRE
Inter-Department Communication

DATE: May 14, 2013
AT

FROM: Karen Moran, Chief Auditor
James Schuler, Examiner
Debra Piaseczny, Examiner

SUBJECT: Rosebrook Water Company, Inc.
FINAL Audit Report - DW 12-306

TO: Mark Naylor, Director, Gas/Water Division
Jayson Laflamme, Analyst, Gas/Water Division
Robyn Descoteau, Analyst, Gas/Water Division

Introduction

Rosebrook Water Company filed a notice on October 12, 2012 of intent to increase rates to its
404 customers by approximately 33%. On February 27, 2013, supplemental schedules were provided,
outlining the termination of affiliate agreements and the hiring of Rosebrook employees.

The PUC Audit staff was asked to audit the books and records of the Company for the test year
ending December 31, 2011.

Audit appreciates the assistance provided to us by Laurie Matthews, Accounting Clerk at
Rosebrook Water Company.

Ownership

In docket DWO6-149, Order 24,773 issued 7/12/2007, the Commission approved the stock
transfer from the MWH Preservation Limited Partnership to the BW Land Holdings, LLC, a Delaware
limited liability corporation. The PUC annual reports have reflected BW Land Holdings as the sole
owner of Rosebrook Water since 2007.

As part of the review of Rosebrook’s federal tax returns filed in 2009, 2010, and 2011 (refer to
the Tax portion of this report), schedule G of form 1120 reflects Celebration Bretton Woods, fLC as
100% owner of Rosebrook Water.

Audit is aware that docket DW 12-299 was opened to transfer the stock from BW Land Holdings,
LLC to REDUS, a Delaware LLC which is wholly owned by REDUS Properties, mc, which is wholly
owned by Wells Fargo, a North Carolina based company.

Audit did not attempt to reconcile the reported ownership on the federal tax returns with the
Commission approved ownership. Audit Issue #1
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Affiliate A2reements

During the test year, none of the affiliate agreements had been provided to the Commission, and
the MWH Construction agreement was not documented. Audit is aware that some but not all of the
affiliate relationships have been documented in docket DW 13-001.
There is no documentation supporting the relationship with Celebration Associates, which is ongoing.
Audit Issue #2

BW Club went out of business in mid-2011, and both BW Services and MWH Construction went
out of business at the end of 2012. During 2011, Rosebrook paid the following fees as noted:

• BW Club $7,200 monthly from January through July plus $414 for workers’ compensation.
Total expensed during the year was $46,598. An adjusting entry in the amount of $30,302 was
backdated to August 2011 to reflect the closing of the company.

• BW Services $6,700 monthly from August through December. Total expensed during the year
was $33,500.

• MWH Construction $1,450 monthly for the entire year, plus additional minimal services. The
total incurred expense for the year was $17,703. An adjusting entry reduced the test year
expense to $771.

• Celebration Associates, LLC was paid as invoiced for the services of the General Manager and
the Director of Finance. The first was invoiced at $275 per hour and the second at $150 per
hour. During 2011, Celebration was paid $7,916.

All fees paid were identified on the Company’s general ledger as administrative and were posted
to account #923 (refer to the Operations and Maintenance portion of this report for additional
information).

Audit requested clarification of the corporate organizational chart, in an effort to document the
affiliate relationships. A chart, dated June 2006, reflected the following:

Mt. Washington/Bretton Woods Entity Chart

CA Partners-Bretton Woods #1, LLC 65% owner Celebration Bretton Woods, LLC
TSC Investment Company, LLC 7.5% owner Celebration Bretton Woods, LLC
BW National Resort Management LLC 25% owner Celebration Bretton Woods, LLC

Celebration Bretton Woods LLC a North Carolina LLC owns 50% of BW Land Holdings, LLC a
Delaware LLC and 50% of BW Resort Management Company, LLC(aka the Tenant) a Delaware LLC.

The BW Resort Management Company LLC 100% owned the BW Services
Company, LLC, a NH LLC.
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Crosland BW Investors, LLC 100% owner of Crosland Bretton Woods, LLC

Crosland Bretton Woods, LLC, a NC LLC owns 50% of BW Land Holdings, LLC a Delaware
LLC and 50% of BW Resort Management Company, LLC(aka the Tenant) a Delaware LLC.

The BW Land Holdings LLC 100% owned the following entities:
Rosebrook Water Co., Inc — a NH corporation
MWH Construction LLC - a NH LLC
Bretton Woods Community Television, Inc. — a NH corporation
Bretton Woods Land Co., LLC — - a NH LLC
BW Sports Complex, LLC - a NH LLC
BW Club, LLC - a NH LLC
BW Realty, LLC - a NH LLC

While onsite, the Audit staff was told that all entities owned by BW Land Holdings were out of
business, with Rosebrook being the only exception. Audit reviewed the corporate status with the NH
Secretary of State, and all of the entities were in Good Standing as of March 26, 2013, with the
exception of BW Club which was not in Good Standing. BW Land Holdings was noted on the NH
Secretary of State’s website as being current and in Good Standing. Audit was unable to determine the
status of the registration in Delaware. The North Carolina LLCs were verified to the NC Secretary of
State’s website as being in Good Standing. Audit Issue #3

Account # 131-Cash

The cash noted on the PUC annual report, as well as the filing, reflects $165,160. Audit verified
the total to the following two general ledger accounts:

General Ledger Statement Variance
#l3l.2A Connecticut Bank-Regular Checking $ 82,372 $ 82,385 $(13)
#13l.2C Meredith (CIAC Money Market) $ 82,788 $ 82,788 -0-

Total Cash per the General Ledger $165,160 $165,173 $(13)

The Company provided Audit with copies of monthly bank statements and reconciliations for the
test year for the Connecticut River Bank (CRB) regular checking account and the Meredith Village
Savings Bank Contributions in Aid of Construction (CIAC) money market account.

The Company indicated that the Ms Taylor the Controller, Mike Brunetti, Dave Currier, and
Charles Adams were authorized to sign checks during the test year. The Company indicated that
deposits are generally made daily by the Accounting Clerk.

During the test year, the Controller reconciled the bank statements. The Controller retired at the
end of 2012 and the Accounting Clerk is currently reconciling the bank statements. As a result of the
Controller’s retirement, checks are currently printed then mailed, along with stamped and addressed
envelopes, to Virginia to Mike Hahaj for signatures. The checks are then mailed from Virginia to
respective vendors. This additional step has made the accounts payable process less efficient for the
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Accounting Clerk, increased the amount of time from when checks are issued to when the vendors
receive the payments, and increased the postal expense. Audit Issue #4

Audit requested clarification of Mr Hahaj’s involvement with Rosebrook and was provided with
the following: “Mike Hahaj is a C.P.A. and Director ofFinance for Celebration Associates, LLC.
Celebration Associates were previously retained by B WLand Holdings as the managerfor the
investment in Bretton J’Voods and Mike continues to serve in a financial and operating capacity on
beha~fofCelebration and Croslandfor Rosebrook Water. Mike has previous experience with (2)
regulated utilities in North Carolina, having been involved in the initial franchising, ongoing
accounting, annual reporting and rate making proceedings.”

The CR13 checking account reflects the day-to-day activities of the Company and the capital
improvement projects including, $130,000 transferred from the CIAC account during the test year. In
May, Audit noted a return item fee of $15 was assessed against the CRE checking account for a
customer’s returned check. The tariff indicates that a fee of $5 or the administrative cost can be charged
to the customer. Audit noted that the customer was billed for the full $15. The ending balance per CRB
checking account statement as of December 31, 2011 was $82,385 and the ending balance per general
ledger was $82,372. The general ledger is understated by $13. Immaterial.

A review of the CIAC money market account revealed that it earned $539 of interest during 2011
the offset of which was booked to general ledger account 419, Interest and Dividend Income rather than
the CLAC general ledger account #271.

There were no deposits or credits, other than the interest, reflected in the monthly bank
statements, and only two checks were processed during 2011 on September 2, 2011 and on December
29, 2011 for $50,000 and $80,000 respectively. The ending balance in the CIAC account per both the
checking account statement and the general ledger as of December 31, 2011 was $82,788.

The ending balances in the general ledger accounts for both cash accounts of $82,372 and
$82,788 sum to $165,160 which agrees with the annual report and the rate filing.

Account # 101 - Property, Plant and Equipment

Property, plant and equipment as reported on the schedule F-8 of the 2011 PUC annual report
was $1,134,254. The amount was verified to schedule 2 of the rate filing and overall to the Company’s
general ledger. However individual accounts of the general ledger could not be tied out to schedule F-8
of the annual report. Specifically at 12/31/2011:
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Utility Plant in Service (Accounts 101 & 104)

Balance
Balance per

per Annual General
Acct. # Account Report Ledger Variance

301 Organization 42,295 42,294 1
302 Franchises - -

303 Land&Land Rights - -

304 Structures & Improvements 134,376 3,888 130,488
305 Collecting & Impounding - -

306 Lake, River & Other Lakes -

307 Wells & Springs 222,547 222,547 1
308 Infiltration Galleries & Tunnels - -

309 Supply Mains 254,700 254,700
310 Power Generation Equipment - - -

311 Pumping Equipment 63,242 49,043 14,199
320 Water Treatment Equipment 26,631 27,252 (621)
330 Distribution Reservoirs & Standpipes - -

331 Transmission & Distribution Mains 202,434 135,585 66,849
333 Services 29,041 18,977 10,064
334 Meters & Meter Installations 41,515 25,659 15,856
335 Hydrants 40,601 36,574 4,027
339 Other Plant & Miscellaneous Equipment 6,713 6,713
340 Office Furniture & Equipment - -

341 Transportation Equipment 17,173 17,173 (0)
342 Stores Equipment - -

343 Tools, Shop & Garage Equipment 4,003 4,003 1
344 Laboratory Equipment - -

345 Power Operated Equipment - -

346 Communication Equipment 48,286 48,287 (1)
347 Computer Equipment 696 696 -

348 Other Tangible Plant - -

101 Property Plant & Equipment - Other __________ 502,274 (502,274)

______ _______________________________________ 1,134,253 1,134,253 0

The Company provided a detailed general ledger back to June 2000. The June 2000 general
ledger reflected a “lump” beginning balance journal entry. However, the balance does not tie to the
annual report and no backup is available for assets placed in service before 2005. The Preparer provided
a depreciation schedule for 2011, the basis of which tied to schedule F-8 of the annual report, including
the individual accounts. It appears that the Preparer has different property, plant and equipment records
than the Company. Audit Issue #5.

5

DW 19-131 Attachment I

5



Audit attempted to verify certain selected plant additions and retirements for 2000-2011 (last rate
case was 1999). The results of the documentation review are:

• The Company was unable to provide any backup for plant assets from before 2005 and virtually
all retirements Audit Issue #6

• Of Audit’s selections of additions and retirements to plant for 2005-2011:
o the Company was able to provide support for the additions in 2011,
o of the $104,791 of additions requested in 2010 the Company was only able to provide

$38,894 of support Audit Issue #7
o the Company was able to provide all but a total of $3,235 of support for selected

additions requested in 2007, 2008 and 2009.

Audit requested the continuing property records (CPRs) from the Company for all plant assets
but the Company was unable to provide them. Audit Issue #8. Because of the Company’s lack of
accurate property, plant and equipment records Audit was unable to adequately verify the costs
associated the plant assets including the additions and retirements.

Rosebrook’s lack of accurate records was addressed by the Commission in DW 06-149 and
resulting settlement agreement, executed in April 2007, as a condition of the approval of the transfer of
Rosebrook stock from MWH Preservation LP to BW Land Holding LLC. The settlement agreement
stated in part “. . .Rosebrook shall reconstruct its accounting to accurately provide information related to
the value of fixed plant, the CIAC account, accumulated depreciation, and accumulated CIAC
amortization accounts...” Audit Issue Plant #8

Additions and Retirements- Plant in Service -2011

According to the PUC annual report, schedule F-8, Utility Plant in Service, the Company
reported the following during the test year:

Additions
#334 Meters and Meter Installations $ 1,125
#346 Communication Equipment $21,376

Retirements
#310 Power Generation Equipment (1,000)
#334 Meters and Meter Installations ( 203)

Transfer
#346 Communication Equipment ( 696)
#347 Computer Equipment 696

The above changes to plant were verified to the rate filing and the depreciation schedule provided
by the Preparer. See below for general ledger verification.

Account #310 - $1,000 Retirement of Generator

During the test year the Company retired a generator from plant account #310, Power Generation
Equipment, which had been placed in service in 2007 with an original cost of $1,000 and a depreciable
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life often years. The entry to remove the asset from the Company’s general ledger on September 30,
2011 was:

Account # 108 - Accumulated Depreciation $425
Account # 610.04b - Other Income and Deductions — Other $575
Account # 310 - Power Generation Equipment $999

While the credit to plant was correct, the debit to accumulated depreciation should have been for
the $999, as required under section 610.01(e)(10) of the Uniform System of Accounts for Water
Utilities. The entry the Company made reduced other income by $575. Audit Issue #9

Schedule F-8, Utility Plant in Service, of the annual report reflects retirements of $1,203 (which
includes the generator of $1,000) and schedule F-il, Accumulated Depreciation of Utility Plant in
Service, reflects a debit increase to the accumulated depreciation of $1,203. However, schedule F-2,
Statement of Income, from the annual report reflects interest and dividend income of $3,612 which is a
netted number comprised of:

Account #419 - Interest and Dividend Income $2,205
Account #610.04b - Other Income and Deductions — Other $1,408

$3,612
Account #610.04b includes the $575 reduction of other income, incorrectly posted to the general

ledger as discussed above. It appears that the annual report contains conflicting information, and
reflects the $575 twice. Refer to Audit Issue #9 and Audit Issue #5.

Account #346 - $21.376 Addition of Communication Equipment

During the test year Rosebrook placed $21,376 of plant in to service in account #346,
Communication Equipment (funded with CIAC). Audit reviewed the invoices associated with the
additions, which included invoices for digging a trench to the water tank (using both equipment and
hand trenching), materials and labor to convert the tank to AC voltage, and to hard wire the solar
collector and transmitter. This project was under taken and completed to cure a deficiency received in a
DES Sanitary Survey. It was started in August 2011 and was completed and placed in service in
September 2011. The addition of communication equipment was reflected in the general ledger. At
year-end, the general ledger balance of $48,287 agreed with the annual report and filing.

Account #334 - $1,125 and ($203) Addition and Retirement of Meters & Meter Installations

During the test year the Company reported additions of $1,125 and retirements of $203 on the
annual report and rate filing. The addition and retirement of the meters were reflected in account
#334.la of the general ledger. The ending balance of the two meter accounts:

#334 Meters/Installations-Other $ 1,269
#334. la Meters/Installations-Residential $24,390

Total per the general ledger $25,659
Total per the annual report $41,515
Variance $15,856 Refer to Audit Issue #5
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Capital Improvements Plan (CIP)

On May 26, 2011 Rosebrook filed a request to use funds from the CIAC account for capital
improvements to its water system (see docket DW 11-117). The improvements were estimated to cost
between $200,550 and $219,450 (balance of CIAC funds $212,350 as of March31, 2011) and were
outlined in a capital improvements plan (CIP) submitted to the Commission. The CIP was submitted in
lieu of an E-22 Form and anticipated that all improvements would be covered by CIAC funds.

During the on-site fieldwork, Audit became aware of an updated CIP prepared on August 9,
2011 that reflected what appears to be the same the capital improvements but with an updated total
estimated cost of $289,700, with $209,200 of improvements slated for the current CIP and $80,500 of
the improvements indicated as “future” improvements (balance of CIAC funds $212,554). A note on
the updated CIP indicated “Potential for government grants to offset partial generator expense Mike
Duffy of Horizons looking into details”.

Audit compared the two CIPs to the CWIP schedule provided by the company, which identified
each capital improvement project in the CWIP general ledger. The total reflected for the capital
improvement projects from December 31, 2010 through November 6, 2012 was $304,595, the schedule
indicates that $212,857 of CIAC funds were used and that balance of the funds, $91,738 would be from
operating revenues.

The following is a summary of CIP projects and cost of completion per CWIP schedule provided
by the Company:

9/30/2011 Storage Tank Power $ 21,376
2/29/20 12 Submersible Pump $ 46,162
4/30/20 12 Pump House Generator project $ 54,000
11/6/2012 Water Storage Tank Roof $183,057

Total Capital Improvement Projects $304,595

Schedule 6a — 2012 Step Increase Included in Rate Filing

The Company included a 2012 Step Increase in its rate filing (see schedules 6 and 6a) that
requested an increase in rates to cover the increase in property taxes due to the addition of $233,114 of
plant assets. The Step reflected estimates of the three CIP/CWIP projects which were placed in service
in 2012 above. Specifically, the filing Schedule 6a (dated February 22, 2013) reflects the following
estimated information:
Additions to Plant
Project Account Estimated Costs
Tank Roof 304 162,354
Diesel Generator 310 42,000
Submersible Pump 311 28,760

233,114
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The filing did not reflect any retirements associated with the additions to plant. A statement
indicated that the additions were funded with CIAC funds. Audit requested a copy of the 2012 general
ledger from the Company which provided the following information.

Project Account Costs Retirements
Tank Roof 304 183,657 (75,000)
Pumping Equip-Motor / Engine Diesel
Generator / Submersible Pump 311.1 100,162 (14,366)

283,819 (89,366)

Audit requested clarification of the estimates vs. actual costs and retirements noted on the
general ledger, and the Preparer explained that the information provided in schedules 6 and 6a were
estimated information only and that he had not reviewed the Company’s 2012 information. Audit Issue
#10

Account #105 - $83,024 Construction Work in Progress (CWIP)

CWIP reported on schedule F-6 of the 2011 annual report was $83,024 which was verified to the
Company’s general ledger and consisted of the following:

Diesel Generator 27,000
Tank Roof 27,354
Submersible Pump 28,670

83,024

Audit noted that CWIP was (correctly) not included Schedule 2 of the rate filing.

On September 30, 2011 the general ledger reflected $21,376 of CWIP being transferred to
account 346 communication equipment alarm system which agrees to the plant additions reported on
schedule F-8 of the 2011 annual report.

Contracts and Agreements Related to CIP and Plant

Water Storage Tank Roof Replacement Project

MWH Construction Company LLC (MWH Construction) provided services to Rosebrook for the
water storage tank roof replacement project during 2011 — 2012 which was placed in service during
2012. There was no written contract between MWH Construction and Rosebrook for this project,
although it appears that MWH Construction acted as the general contractor for the project. Audit Issue
#2

A Company generated CWIP spreadsheet indicates invoices from MWH Construction for the
tank roof project totaling $145,920 through 11/6/2012 for MWHC Labor, pass-through of materials and
supply expenses and outside labor. Two of the major participants in the water storage tank project were
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Horizons Engineering ($41,840) and Saco Roofing ($68,990) (see below for more information). The
fees associated with Saco are included in the $145,920 noted above.

Horizons Engineering Contract — Water Storage Tank Roof Replacement Project

On November 23, 2010 Horizons Engineering Inc. (Horizons) and Stewart Structural
Engineering, PLLC issued an inspection report of the storage tank roof which recommended that the
tank roof be replaced. On February 16, 2011 Rosebrook entered into an agreement with Horizons to
provide for the final design and permitting of tank improvements and services associated with the
construction of the improvements. Fees associated with the contract totaled $41,840 to be paid as tasks
were completed.

Saco Roofing — Water Storage Tank Roof Replacement Project

On August 2, 2012 Rosebrook entered into an agreement with Saco Roofmg (Saco) for the labor,
materials and warranty for the replacement of the storage tank roof which totaled $68,990. An
arrangement was made which required a deposit of $20,000 and three subsequent payments of $30,000,
$10,000 and $8,990.

MWH Construction billed Rosebrook for the deposit and subsequent installments (straight pass
through- no mark-up) along with its invoices for labor and materials and MWH Construction made
payments to Saco. Audit Issue #11

MWH Construction Company LLC — Pump House Generator Project

In March 2010, the Company entered into an agreement with MWH Construction Company,
LLC to install a generator at the pump house located on the west side of Route 302 approximately 600
feet from the entrance of Drummond’s Mountain Shop. The installation included changing the electrical
service from 600 to 200 amps, new switch gear and wiring from the existing transformer, the installation
of a concrete pad and the necessary trenching, backfill and electrical conduits. The contract also
stipulated the following:

• The contract price was to be cost plus 15% not to exceed an amount greater than $54,000.
• The work was to begin on or before May 1, 2010 with substantial completion expected to be on

or before June 15, 2010.

Despite the fact that the above contract anticipated the completion of the project in 2010 and that
the construction work in progress spreadsheet provided by the Company reflected that a deposit of
$27,000 was made on December 31, 2010 the generator was not placed in service until April 30, 2012.
The total cost associated with the pump house generator, according to both the 2012 general ledger and
the construction work in progress spreadsheet, was $54,000. Schedule 6a of the rate filing indicated
$42,000. Audit Issue #12

MWH Construction also provided services to Rosebrook for the water tank power connection
project in 2011, pump house repairs after a water main break in 2010, and the water storage tank roof
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replacement 2011 — 2012. However, there were no written contracts between MWH Construction and
Rosebrook for those projects. Audit Issue #2

Transactions with Affiliates with Regard to Plant

As noted above, Rosebrook used the services of MWH Construction, LLC in several plant
projects during 2010 through 2012, in addition to the regular management services. In general, invoices
to Rosebrook for labor provided by MWH Construction included a mark-up of 10%. Audit did note one
invoice from BW Services invoice 11/6/2012 for $1,054 for overtime plus 20% on tank project, with a
note that “...management fee does not include OT on CIP project”. Audit Issue #13

Depreciation and Amortization

Account #108 - ($528,912) - Accumulated Depreciation
Account #403 - $36,482 - Depreciation Expense

The Company reported depreciation expense for the test year of $36,482 on schedules F-2 and F-
12 of the annual report and accumulated depreciation of $528,912 on schedules F-i and F-li of the
2011 annual report. Both figures agreed with the general ledger, the rate filing and the depreciation
schedule provided by the Preparer.

As noted above, the Company was unable to provide CPRs for the plant assets and therefore,
Audit was unable to verify the accuracy of the accumulated depreciation reported. Refer to Audit Issue
#8

Using the depreciation schedule provided by the Preparer, Audit was able to determine that the
additions to plant in 2011 were depreciated at the full year rather than half-year convention. Audit
Issue #14 Specifically:

• The “Telemetry System” (the trenching and hard wiring of power to the water storage
tank) was placed in service in 2011 with a cost of $21,376 and with a depreciable life of
40 years (2.50%). A full year of depreciation $534 was noted on the schedule, rather
than a ½ year of $267.

• Five meters were placed in service in 2011 at cost of $1,125 and reflected a deprecation
rate of 2.5% or $28. Meters are normally in service for 20 years with a 10% net salvage
value, resulting in an annual depreciation rate of 4.5%.

An Audit Request was issued on 3/15/2013 requesting clarification of an adjustment noted on the
worksheet and schedule F-il in the amount of $576. The request remains unanswered as of the date
of this draft report.

Utility Plant Acquisition Adjustment

The general ledger reflects the following:
Account #114 Utility Plant Acquisition Adjustment $(347,259)
Account #115 Accumulated Amortization of Acquisition Adjustment $ 3 12,002

Net Utility Plant Acquisition Adjustment at 12/31/2011 $ (35,257)
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The balances of each account and the net figure were verified to the annual report schedule F-7.

The amortization expense for the year of $5,010 was noted as a debit to account #115 and a
credit to account #406, Amortization of Utility Plant Acquisition Adjustment. The expense was
verified to the filing schedule 4.

Schedule F-49 of the annual report, Amortization Expense, reflects a total cost basis of $174,139
rather than the total Utility Plant Acquisition Adjustment amount of $347,259.

Audit requested clarification of the two schedules and why the basis on F-49 would be different
than the amount noted in account #114. The Company provided information relating to docket DR 89-
031 and the negotiated settlement associated with that docket. There were no exceptions noted.

Contributions in Aid of Construction (CIAC)

Summary of CIAC Funds

As part of an investigation by the Commission (which began in May 1999 docket DW 99-073)
into the Company’s over-earnings, a stipulation was reached between the Company and Staff. Order
No. 23,441 was issued on April 10, 2000 which required Rosebrook to, among other things, “. . .establish
a separate Contributions In Aid of Construction (CIAC) account for CIAC monies received from the
Town of Carroll intended for capital improvements and from the Mount Washington Hotel under the
terms of Special Contract-Water No. 7 dated November 3, 1999, and shall seek Commission approval
prior to using any CIAC funds.” Rosebrook was required to file reports of the CIAC fund with the
“. . .Commission in August and February specifying current balance, interest accrued, and disbursements
made...”.

On January 6, 2000 as part of a petition for approval to purchase the stock of Rosebrook, Order
No. 23,379 was issued approving a five year special rate contract with the Mount Washington Hotel
(MWH or Hotel), running from May 2000 to April 2005. The Order included a provision that the Hotel
would make annual payments to Rosebrook for capital improvements that were to be accounted for in
the CIAC account.

A joint petition was filed on October 24, 2006 (DW 06-149) by Rosebrook, MWH Preservation
LP and BW Land Holdings, LLC requesting authority to purchase the stock of Rosebrook and to operate
as a public utility. The resulting settlement agreement addressed the following issues with respect to or
affecting the Company’s CIAC funds:

• The Company sought approval after the fact for $86,421 of CIAC funds having been
expended without prior Commission approval as required by the order establishing the
CIAC account.

• Staff became aware that the MWH had not made the annual CIAC payments required as
part of the approval of the five year special rate contract until March 14, 2006 at which
time they made a payment for $80,000 to cover the five required payments.
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• Staff became aware that the Mount Washington Hotel had continued to receive a special
rate after the contract had expired in 2005 which resulted in $105,000 being under-
collected. As part of a settlement agreement the MWH agreed to deposit the $105,000
into the Rosebrook CIAC account (also see 24,773).

On May 26, 2011 Rosebrook filed a request to use funds from the CIAC account for capital
improvements to its water system (see docket DW 11-117) which were estimated to cost between
$200,550 and $219,450 and are outlined in the capital improvements plan provided by the Company.
Refer to the CIP section of this report for further information.

In June 2011, after reviewing the plan, Staff recommended that the Company be allowed to use
the CIAC funds for the capital improvements only. A secretarial letter was issued on August 2, 2011
approving the Company’s use of CIAC for the proposed capital improvements and also provided
approval nunc pro tune for the Company’s purchase of a truck with CIAC funds in 2008 for $16,578,
made without prior Commission approval.

During the onsite fieldwork, Audit was provided an updated CIP dated August 9, 2011. The
updated plan proposed to use $209,200 of the $212,560 CIAC funds available as of that date but also
reflected several pieces of equipment in a column entitled “future” totaling an additional $80,500. Refer
to the CIP section of this report for further information.

Reconciliation of CIAC

Because Rosebrook has had issues in past years with its handling of CIAC and CIAC funds, and
since Rosebrook requested to use/deplete the CIAC fund for its CIP (the CIAC money market bank
account was closed in August 2012) Audit felt it prudent to verify and resolve all CIAC issues. Going
forward, Rosebrook’s records should reflect not only the correct amount of assets purchased andbuilt
using CIAC funds but also ensure that the correct CIAC amortization is calculated and accumulated.
Therefore, Audit requested the following information regarding CIAC:

1. All bank statements and reconciliations for all the CIAC bank accounts since inception.
2. Detailed general ledgers for all accounts associated with CLAC since inception (i.e. CIAC,

accumulated amortization of CIAC, other deferred credits, etc.).
3. A detailed schedule and explanation of all activity regarding the $209,143 CIAC charge reflected

on the 2008 annual report page 28, schedule F-46, line 6 (this appears to be a change in policy,
please ensure that the explanation takes into account Order No. 23,441).

4. A letter received from Rosebrook Water Company, Inc. on March 31, 2011 reported “On
0 1/08/2008 the Company received the $105,000 payment from the MWH and deposited it into
the operating account to replace the $105,000 the Company had transferred to the CJAC fund in
August 2007. The original deposit is listed on the attached CIAC report.”. While the $105,000
was reflected in account 131.2c — Meredith 90-5000 149 it was not reflected on either the 2007 or
2008 annual reports on schedule F-46, please explain why.

5. A detailed schedule and explanation of the $130,000 CIAC addition reflected on the 2011 annual
report, page 28, schedule F-46, line 5.
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Audit was provided with the 2005-2011 bank statements and reconciliations and the
corresponding general ledger accounts # 131 .2b and # 131 .2c from June 2000 through August 2012
when the CIAC money market bank account was closed. Account # 131 .2b was closed on December
31, 2001 and the balance was transferred to account # 131 .2c. Audit was also provided with general
ledger accounts #271 and #253.1 from 2000 - 2012.

In response to question #4, Audit was told that the offsetting general ledger entry to the cash
deposited into the Meredith Village checking account was a credit to Other Income and Deductions,
account #4 19, rather than to the CIAC account. Audit Issue #15

Items #3 and #5 have not been provided to Audit as of the date of this draft report.

Schedule of Accumulated Contributions

Audit prepared the following schedule of contributions received by Rosebrook from the best
information available, which was the audit report issued in DW 99-073, the two detailed general ledgers
(that went back to June 2000) and the PUC annual reports.

Granite Town of Mount Interest
State Carroll Washington Total Running per Bank

Phoenix Hotel Contrib. Balance Statement
Year Co Source of Information
1995 11,000 11,000 11,000 DW 99-073 Audit Report
1996 65,558 31,000 96,558 107,558 DW99-073 Audit Report

1997 15,500 15,500 123,058 DW99-O73AuditReport
1998 15,500 15,500 138,558 DW99-O73AuditReport
1999 - 138,558

2000 15,500 15,500 154,058 403 PUCF-4612/2000&GL#271

2001 15,500 15,500 169,558 ~ Generalledgeracct. 131.2b

2002 15,500 15,500 185,058 266 Generalledgeracct. 131.2c

2003 15,500 15,500 200,558 General ledger acct. 131.2c
2004 - 200,558 12 Generalledgeracct. 131.2c
2005 15,500 15,500 216,058 58 Generalledgeracct. 131.2c

2006 15,500 80,000 95,500 311,558 540 Generalledgeracct. 131.2c

2007 15,500 105,000 120,500 432,058 1299 Generalledgeracct. 131.2c

TOTAL 76,558 170,500 185,000 432,058
2008 2,287

2009 1,843

2010 902

2011

2012 68

TOTAL 76,558 170,500 185,000 8,807 440,865 Total CIAC
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Interest earned on the CIAC funds ,which totals $8,807 was noted by Audit using the general
ledger accounts # 131.2b and 131.2c, beginning June 30, 2000 through August 9, 2012 when the CIAC
bank account was closed. The credit offsets, however, posted incorrectly to Other Income and
Deductions, account #4 19, rather than to the CIAC account #271. Audit Issue #16

The Schedule below was prepared by Audit using schedule F-46.4 of the annual reports and from
the money market general ledger account # 131 .2c which included information back to June 30, 2000.
The columns compare the withdrawals from the CIAC money market account to additions to plant built
or purchased with CIAC funds.

Additions to Plant
Assets Built Withdrawals from Difference

w/CIAC (per basis CIAC acct 131 .2c (withdrawals -

schedule F-46.4 (per general additions to CIAC
Year Annual Reports) ledger) plant)

Beginning Balance 138,558 138,558 -

2000 - -

2001 (27,680) - 27,680
2002 11,284 35,688 24,404
2003 20,533 18,331 (2,202)
2004 - 13,002 13,002
2005 17,372 2,635 (14,737)
2006 19,163 16,765 (2,398)
2007 - - -

2008* 16,578 16,578

2009 - - -

2010 - - -

2011 130,000 130,000 -

309,230 371,557 62,327

*Truck purchased with CIAC not added to F-46.4 $16,578, but is included in the F-46 and
GL #271.

Audit noted the following issues with regard to CIAC

All periods — While the CIAC money market bank account was earning interest, the interest was
not being reflected in general ledger account #271, CIAC, or on the corresponding schedule F-46.
Instead it was booked to account #4 19, interest and dividend income. Audit Issue #16

1999-2001 —At the end of 2000 the Company reflected CWIP (as a part of the CIAC total on F
46.4 of the annual report) of $15,221, unused contributions of $36,383 and plant assets of $86,924. The
total was $138,558, unchanged from 1998 and 1999. During 2000 the Town of Carroll made a
contribution of $15,500 which was reflected on the F-46 but not the F-46.4 as it had been in the past.
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During 2000 separate bank accounts were established for CIAC, and individual general ledger
accounts were established. Prior to 2000, all CIAC activity was reflected on both schedules F-46 and F-
46.4 (which reflected the accumulated funds as “unused”) however while schedule F-46 continued to
reflect all contributions (other than interest at least through 2006) schedule F-46.4 began to reflect (or
attempted to) just the assets placed in service that had been purchasedibuilt with CIAC funds. This
resulted in an irreconcilable variance of $14,131 that has carried through 2011 (see associated
reconciliations below). Audit Issue #17

At the end of 2001, the CWIP $15,221 and unused $36,383 which total $51,604, were eliminated
from the F-46.4 and assets totaling $23,924 were added. When the two items are netted this created a
negative “addition” of ($27,680) reducing the total assets from $138,558 in 2000 to $110,878 in 2001.

Audit compiled the following grid reconciliations from the years 1999 (prior audit) through
2011. Each annual reconciliation includes four columns.

• The first column represents schedule F-46 of the annual reports and the corresponding CL&C
general ledger account # 271. Beginning in 2008, the figure is the total of #271 and #253.1.

• The second column represents schedule F-46.4 from the PUC annual reports.
• The third column represents the money market account general ledger # 131 .2c (and # 131 .2b

for 2001).
• The final column includes a summary of the withdrawals from the money market account

and the additions to plant purchased or built with CIAC funds. A continuous accumulation
of the withdrawals versus plant placed in service is reflected in the adjustments as “CWTP
withdrawn bank not added”. As of 2008, the balance includes the truck adjustment,
discussed in further detail in the 2008 reconciliation.

The top half of each reconciliation reflects an “as filed” section representing the annual report
pages, and the lower half reflects an “adjustments” section. The reconciliation assumes that once money
was withdrawn from the CIAC money market bank account, the resulting assets would be added to F-
46.4 either as plant, CWIP or unused funds. Using this approach, the column F-46 total general ledger
accounts #271 and #253.1 represent the sum of schedule F-46.4 plus the total noted in the Cash general
ledger accounts #131.2b and #l31,2c.

Schedule F-46 &
GL 271 Schedule F-46.4

Asfiled 12/31/99 $ 138,558 $ 138,558
Adjustments:
+ Interest

- Unused

As Adjusted 12/31/99 138,558 138,558
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Running Balance
Bank Account Bank Withdrawals vs.

Schedule F~46 & & GLs 131.2b Plant Additions
GL 271 Schedule F-46.4 & 131.2c (CIAC)

As filed 12/31/00 $ 154,058 $ 29,447 CY Withdraws Bank
Plant 86,954 0
CWIP 15,221 CY Additions
Unused _______________ 36,383 _____________ To Plant
Adjustments: 0

CY WD - Plant Adds
+ Additional unused recd 2000 15,500 Funded
- Unused held in bank (29,049) 0
+ Interest 403 _______________ _____________ Accumulated Variance

As Adjusted 12/31/00 154,461 125,009 29,447 0

Running Balance
Bank Withdrawals vs.

Schedule F-46 & Bank Account Plant Additions
GL 271 Schedule F-46.4 & GL 131.2c (CIAC)

As filed 12/31/01 $ 169,558 $ 45,501 CY Withdraws Bank
Plant 110,878 0
CWIP CY Additions
Unused ______________ _____________ ____________ To Plant
Adjustments: 0

CY WD - Plant Adds
+Unused not in bank 14,131 Funded
+ Interest 952 0

Accumulated Variance

As Adjusted 12/31/01 170,510 125,009 45,501
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From 2002 -2006 the only adjustments made were for the differences between the CIAC funds
withdrawn from the money market bank account and the assets placed in service on schedule F-46.4.
The adjustment is cumulative, beginning in 2002 and is adjusted each year:

Running Balance
Bank Withdrawals vs.

Schedule F-46 & Bank Account Plant Additions
GL 271 Schedule F-46.4 & GL 131.2c (CIAC)

As filed 12/31/02 $ 185,058 $ 25,579 CY Withdraws Bank
Plant 122,162 35,688

CWIP CY Additions
Unused ______________ ______________ _____________ To Plant
Adjustments: 11,284

CY WD - Plant Adds
+ Interest 1,218 Funded
+ CWIP withdrawn bank not added 24,404 24,404

+ Unused not in bank from 2001 _______________ 14,131 _____________ Accumulated Variance

As Adjusted 12/31/02 186,276 160,697 25,579 24,404

Running Balance Bank
Schedule F-46 & Bank Account Withdrawals vs. Plant

GL 271 Schedule F-46.4 & GL 131,2c Additions (CIAC)
As filed 12/31/03 $ 200,558 $ 22,788 CY Withdraws Bank
Plant 142,695 18,331
CWIP CY Additions
Unused _______________ ______________ _____________ To Plant
Adjustments: 20,533

CY WD - Plant Adds
+ Interest 1,257 Funded
+ CWIP withdrawn bank not added 22,202 (2,202)
+ Unused not in bank from 2001 _______________ 14,131 _____________ Accumulated Variance

As Adjusted 12/31/03 201,815 179,028 22,788 22,202

18

DW 19-131 Attachment I

18



Running Balance Bank
Schedule F-46 & Bank Account Withdrawals vs. Plant

GL 271 Schedule F-46.4 & GL 131.2c Additions (CIAC)

As tiled 12/31/04 $ 200,558 $ 9,798 CY Withdraws Bank

Plant 142,695 13,003

CWIP CY Additions
Unused ________________ ______________ ______________ To Plant

Adjustments: 0

CY WD - Plant Adds
+ Interest 1,269 Funded

+ CWIP withdrawn bank not added 35,204 13,003

+ Unused not in bank from 2001 ________________ 14,131 _____________ Accumulated Variance
As Adjusted 12/31/04 201,827 192,030 9,798 35,205

Running Balance Bank
Schedule F-46 & Bank Account Withdrawals vs. Plant

GL 271 Schedule F-46.4 & GL 131.2c Additions (CIAC)

As filed 12/31/05 $ 216,058 $ 22,720 CY Withdraws Bank

Plant 160,067 2,635

CWIP CY Additions
Unused _______________ ______________ _____________ To Plant

Adjustments: 17,372

CY WD - Plant Adds
+ Interest 1,327 Funded

+ CW1P withdrawn bank not added 20,467 (14,737)
+ Unused not in bank from 2001 _______________ 14,131 _____________ Accumulated Variance
As Adjusted 12/31/05 217,385 194,665 22,720 20,468

Running Balance Bank
Schedule F-46 & Bank Account Withdrawals vs. Plant

GL 271 Schedule F-46.4 & GL 131.2c Additions (CIAC)

As filed 12/31/06 $ 311,558 $ 101,996 CY Withdraws Bank

Plant 179,230 16,765

CWIP CY Additions
Unused ________________ ______________ ______________ To Plant

Adjustments: 19,163

CY WD - Plant Adds
+ Interest 1,867 Funded

+ CWIP withdrawn bank not added 18,069 (2,398)

+ Unused not in bank from 2001 ________________ 14,131 ______________ Accumulated Variance

As Adjusted 12/31/06 313,425 211,430 101,996 18,070
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2007-Audit noted $105,000, received from MWH, was deposited to the CIAC money market
bank account on August 22, 2007. The Commission ordered deposit was posted to general ledger
account #131 .2c. The offsetting general ledger credit was posted to Miscellaneous Revenue. Audit
noted a debit and credit same day to account #271. Clarification was requested, and journal entries
provided reflected:

12/31/2007 Debit Accounts Receivable #141
Credit Miscellaneous Revenue #419

4/30/2008 Debit Miscellaneous Revenue #419
Credit Accounts Receivable #141

The $105,000 was not reflected on schedule F-46 of the 2007 (or any subsequent period) PUC
annual report. Audit Issue #18 Audit identified the $105,000 in the first column as “+2007 MWH”.

Running Balance
Bank Withdrawals vs.

Schedule F-46 & Bank Account Plant Additions
GL 271 Schedule F-46.4 & GL 131.2c (CIAC)

As filed 12/31/07 $ 327,057 $ 223,795 CY Withdraws Bank
Plant 179,230 0

CWIP CY Additions
Unused ______________ _____________ ____________ To Plant

Adjustments: 0

CY WD - Plant Adds
+ Interest 3,166 Funded
+2007MWH 105,000 0

+ CWIP withdrawn bank not added 18,069 Accumulated Variance
+ Unused not in bank from 2001 ________________ 14,131 _____________ 18,070

As Adjusted 12/31/07 435,223 211,430 223,795
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~Q~-The Company reflected a charge of $209,144 on schedule F-46 and a debit to CIAC
account #271. The annual report also reflected use account #253.1, Deferred CIAC Contributions, in the
amount of $209,144. Clarification was requested and the Company responded:

“In 2008 the Company recorded other deferred credits of$209~ 144. The other deferred credits
represent contributions made for construction, for which the construction has not yet taken
place. In prior years, such contributions were recorded in contribution in aid ofconstruction.”

The charge was equal to the balance of unused CIAC funds shown in account #131 .2c, and the
amount agreed with the money market bank account as of October 31, 2008. Neither the money market
bank statement nor the corresponding general ledger account #131 .2c reflected a withdrawal for
$209,144. It appears that the Company was attempting to separate the used CIAC from the unused
funds. The following Audit prepared reconciliations combine #271 and #253.1

A truck purchase in 2008 using CIAC money received Commission approval after the fact in the
secretarial letter issued on August 2, 2011. Audit noted the following general ledger entries:

Debit CLkC #271 $16,578
Debit Transportation #341 $16,578
Credit Cash #131.2c $16,578
Credit Deferred CIAC #253.1 $16,578

Based on the use of contributed funds to purchase a truck, the debit should have posted to the
Deferred CIAC #253.1 rather than to #271. As a result, the schedule F-46 .4 has never accurately
reflected the truck as a contributed asset. Audit Issue #19 Audit has reflected the truck as an
adjustment to the F-46.4 column below.

Running Balance
Bank Withdrawals vs.

Schedule F-46 & Bank Account Plant Additions
GLs 271 & 253.1 Schedule F-46.4 & GL 131.2c (C1.AC)

As filed 12/31/08 $ 117,914 $ 209,504 CY Withdraws Bank
Plant 179,230 16,578
CWIP CY Additions
“Charge” _______________ ______________ _____________ To Plant

Adjustments: ______________________
+ Interest 5,453 CY WD - Plant
+2007MWH 105,000 AddsFunded
+ 2008 reverse “charge” 209,143 16,578

Accumulated
+ 2008 Truck 16,578 Variance
+ CWIP withdrawn bank not added 18,069 34,648
+ Unused not in bank from 2001 ______________ 14,131 ____________

As Adjusted 12/31/08 437,510 228,008 209,504 ___________________
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In 2009, the only change relates to the rolling interest accumulation.

Running Balance
Bank Withdrawals vs.

Schedule F-46 & Bank Account Plant Additions
GLs 271 & 253.1 Schedule F-46.4 & CL 131.2c (CIAC)

As filed 12/31/09 $ 117,914 $ 211,347 CY Withdraws Bank
Plant 179,230 0

CWIP CY Additions
Unused ______________ _____________ ____________ To Plant

Adjustments: 0

+ Interest 7,296 CY WD - Plant
+ 2007 MWH 105,000 Adds Funded
+2008 reverse charge 209,143 0

+ 2008 Truck 16,578 Accumulated Variance
+ CWIP withdrawn bank not added 18,069 34,648
+ Unused not in bank from 2001 ______________ 14,131 ____________

As Adjusted 12/31/09 439,353 228,008 211,347 __________________

2~iQ-A desk audit clarification of the 2010 annual report requested an explanation for the
difference between the amount reported as the Deferred Credit, account # 253.1 on schedule F-i of the
PUC annual report and the CIAC bank account balance as reflected on schedule F-i. The Preparer noted
that the variance was the difference between the interest accumulated in the bank account since the
creation of the balance sheet account “Deferred CIAC Credit” in October 2008. Refer to Audit Issue
#16.

Running Balance
Bank Withdrawals vs.

Schedule F-46 & Bank Account Plant Additions
GLs 271 & 253.1 Schedule F-46.4 & GL 131.2c (CIAC)

As filed 12/31/10 $ 117,914 $ 212,249 CY Withdraws Bank
Plant 179,230 ____________________

CWIP CY Additions
Unused ______________ _____________ ____________ To Plant

Adjustments: -

+Interest 8,198 CYWD-Plant
+ 2007 MWH 105,000 Adds Funded
+ 2008 reverse charge 209,143 -

+ 2008 Truck 16,578 Accumulated Variance
+ CWIP withdrawn bank not added 18,069 34,648
+ Unused not in bank from 2001 ______________ 14,131 ___________

As Adjusted 12/31/10 440,255 228,008 212,249 ___________________
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2~±i-Schedules F-46 and F-46.3 of the PUC annual report and the CIAC general ledger account
# 271 reflected an addition of $130,000 entitled “Transfer from previous contributions in aid of
construction”, the offset of the entry was to the Deferred CIAC account # 253.1.

The actual transfer of funds from the CIAC money market account to the Rosebrook operating
account were properly reflected on the bank statements and corresponding account general ledger cash
accounts. A transfer of $50,000 on 8/30/2011 and $80,000 12/28/2011 were reviewed by Audit. Audit
is aware that the $130,000 coincides with the expenditure of CIAC funds with regard to the capital
improvement plan “CIP”.

Running Balance
Bank Withdrawals vs.

Schedule F-46 & Bank Account Plant Additions
GLs 271 & 253.1 Schedule F-46.4 & GL 131.2c (CIAC)

As filed 12/31/il $ 247,914 $ 82,788 CY Withdraws Bank
Plant 200,606 130,000
CWIP 40,529 CY Additions
Unused _______________ 68,095 ____________ To Plant
Adjustments: 21,376
+ Interest 8,737 CY WD - Plant
+2007MWH 105,000 Adds Funded
+ 2008 reverse charge 209,143 108,624
+ 2008 Truck 16,578 Accumulated Variance
-2011 reverse addition (130,000) 143,272
+ CWIP withdrawn bank not added 18,069
+ Unused not in bank from 2001 ______________ 14,131 ____________

As Adjusted 12/31/11 440,794 358,008 82,788 __________________

In summary as of December 31, 2011 the following issues were unresolved:

• General ledger accounts # 271 and #253.1 are understated by interest totaling $8,737 for 2000-
2011 (and $68 for 2012). Refer to Audit Issue #16

• General ledger accounts # 271 and # 253.1 are understated by $105,000 from 2008. Refer to
Audit Issue #18

• Schedule F-46.4 needs to be either adjusted for an addition to the basis of schedule F-46.4 for
$14,131 for the variance from 2001 or the CIAC funds should be replaced. Refer to Audit Issue
#17

• The basis of Schedule F-46.4 should be increased by $16,578 for the truck from 2008. Refer to
Audit Issue #19

• The basis of the 2012 Schedule F-46.4 should be increased by $18,069 for unused funds
withdrawn from the CIAC money market account for assets not yet completed and placed in
service, in addition to the unused $40,529 and CWIP $68,095, as appropriate.
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The majority of the adjustments required to schedule F-46.4 will have a corresponding retroactive
impact on the CIAC amortization account, although the amount of the adjustment has not been
determined by Audit. Audit Issue #20

Summary of Reported CIAC Related information
Reported on Annual Report schedules F-i and F-46
Account #131.2c CIAC Money Market Account 82,788

Account #271 Contributions in Aid of Construction (247,914)
Account #272 Accumulated Amortization of CIAC 67,570
Account #253.1 Deferred CL&C Contributions (79,144)
Net Contributions in Aid of Construction (259,488)

Account #405 Amortization of CIAC 6,709

Reported on Rate Filing schedule 2
Account #271 Contributions in Aid of Construction (247,914)
Account #272 Accumulated Amortization of CIAC 67,570

(180,344)
Reported on Rate Filing schedule 4
Account #405 Amortization of CIAC 6,709

The Cash per account #131.2c $82,788 is higher than the Deferred CIAC #253.1 ($79,144) based on
the interest earned on the actual cash account since the inception of account 253.1 in October 2008, or
$3,644.

The ($247,914) agrees with CIAC general ledger account #271 but does not represent all CLkC
funds because it does not include the newer general ledger account #253.1. The combination of the two
CIAC accounts #271 and #253.1 is understated by the 2008 deposit of $105,000 and interest of $8,739
through 2011.

Audit also noted that the rate filing schedule 2, in the “Actual 12/31/2011” column, reflects
CIAC of ($247,914). Of the ($247,914) only $202,606 represents plant assets in service. The
remaining $45,308 represents CIAC CWIP and Unused Funds. Therefore, the filing is overstated on the
CIAC line by $45,308. Refer to Audit Issue #20.

Audit summarizes the overall CIAC related accounts should be:

Account #271 Contributions in Aid of Construction ($247,914) including CWIP, unused cash
Account #253.1 Deferred Contributions ($ 79,144)
Commission Ordered MWH Contribution ($105,000) Refer to Audit Issue #18
Interest ($ 8,737) Refer to Audit Issue #16
TOTAL CIAC ($440,795)
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Account #405 - $6,709 - Amortization of CIAC
Account #272 - $67,570 - Accumulated Amortization of CIAC

The Company calculated and reported amortization of CIAC of $6,709 on a cost basis of
$200,606. Schedule F-46.4 of the annual report reflected a basis of $309,230 which included CWIP of
$40,529 and unused CIAC funds of $68,095 which were properly not amortized). The amortization
expense agrees with the general ledger and the rate filing. However, neither the basis of $309,230
(which included the CWIP and unused) nor $200,606 (without the CWIP and unused) tie to schedule F-
46 of the annual report or the general ledger both of which report an ending balance of $247,914.

During the test year the Company reported on schedule F-46.4 that the “Telemetry System”
(actually the trenching and hard wiring power to the water storage tank) was placed in service in 2011.
The basis was noted to be $21,376 with a depreciable life of 40 years. The amortization expense, which
should be the mirror entry of the depreciation of the asset, reflected $135. It appears that the
amortization expense reflects ¼ year, rather than Y2 year, which would have been $267. Audit Issue
#21

Additionally, the Company purchased a truck with CIAC funds for $16,578 in 2008 which has
not been added to schedule F-46.4 as required for assets purchased with CIAC funds. Amortization for
the truck for the test year would be $1,658 for a full year. The proper classification of the truck to CIAC,
retroactively to 2008, would change the accumulated amortization by the amount of the truck
amortization of $829 for a half-year in 2008 and $1,658 for 2009, 2010, and 2011 for a total of $5,803.
Audit Issue #22

Accumulated amortization of CIAC of $67,570 was reported on schedule F-46.l of the PUC
annual report which tied to the general ledger and the rate filing. However, as described above, the truck
should have been amortized since 2008 and has understated the amount by $5,803. The Telemetry
System is overstated by $132.

Long-Term Debt

At the end of 2011, account #224 — Long Term Dent, showed an amount remaining to be paid of
$35,483. This represents a NH State Revolving Fund loan in the amount of $120,000 which was
approved by Order No. 22,933 dated May 13, 1998. Terms of the loan, issued in 1999, were 4.05% for
15 years and maturing in 2014. In 2009, DES amended the finance terms of the SPY Loan Agreement
to provide an interest rate of 3.352%.

Audit reviewed the general ledger and observed 12 monthly payments towards the principle
totaling $8,901 for 2011. The Company posted 12 monthly interest payments to account #427 - Interest
Expense — totaling $1,436 for the year. The invoices from DES were reviewed and agreed with the total
principle and interest payments of $861 per month with no exceptions noted. Audit noted that the
invoices during the year were not paid on the due date, rather, were paid within a week of the due date.

25

DW 19-131 Attachment I

25



There were no late charges appearing on the DES invoices. The Company did not post accrued interest,
account #237 in the test-year.

Accounts Payable

Account #231 - Accounts Payable reflected a balance of $53,913 at the beginning of the year and
a year-end balance of $15,233. These amounts agreed with the Company’s general ledger and the
NHPUC 2011 Annual Report.

The aged accounts payable balance showed that 63.48% of the receivables were current, 17.41%
were aged 30 days, 1.52% aged 60 days, and 17.58% aged 90 days. The year end aging consisted of the
following:

Days Past Due Expense Category Amount Due
Current Celebration Associates, LLC $ 8,540

Public Service of New Hampshire 1,765
Local Property Taxes 958
Legal Services 645
Franconia Gas Company 548
Professional Fees 525
E. J. Prescott 169
Resort Waste Services 105
Miscellaneous Refunds 20

13,274

1 — 30 Days Horizons Engineering, PLLC 3,200
Resort Waste Services, Inc. 401
Bretton Woods Telephone 41

3,642

31 — 60 Days MWH Construction Co. LLC 187
MWH Construction Co. LLC 129

316

61 — 90 Days Resort Waste Services, Inc. 3,568
Resort Waste Services, Inc. 108

3,676

Over 90 Days MWH Construction Co. LLC (5,676)
(5,676)

Total Accounts Payable $15.233

The debit to MWH Construction Company of $5,676 is described as canceling the 2’~ Quarter
DIL (Deed in Lieu of Foreclosure). Refer to the Operations and Maintenance portion of this report,
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specifically to account #923, Outside Services, for further discussion regarding the MWH Construction
Co.

Due to/Due from, Related Companies

Account #2012 — Due to/Due from Related Company, totaled $624 for the test year. The general
ledger reflected the following sub-accounts. Audit reviewed the activity in each and discusses the
activity further in the Operations and Maintenance portion of this report as well as in the Other Income
portion of the report.

Sub-account
#2012.0 1 Due to/from MWH Construction
#20 12.02 Due to/from Resort Waste
#2012.03 Due to/from BW Club
#20 12.04 Due to/from BW Land Co
#20 12.05 Due to/from BW Services

Total #2012

12/31/2011
$ -0-
$ 69
$ -0-
$ -0-
$555
$624

Refer to:
Expense #923
Expense #923, Income #610.04b
Expense #923
Activity immaterial $51. Not tested.
Expense #923 and #931

Accounts Receivable

The Company billed both Residential and Commercial customers quarterly in arrears during the
test year on 3/31/2011, 6/30/2011, 9/30/2011 and 12/30/2011. Account #141 - Accounts Receivable
reflected a net balance of $51,296 at the beginning of the year and a year-end net balance of $51,645.
These amounts agreed with the Company’s general ledger, the NHPUC 2011 Annual Report and the
filing schedule 4.

The aged accounts receivable balance showed that 1.06% of the receivables were current,
97.68% were aged 30 days, and .03% aged 60 days and .009% over 90 days.

Accumulated Provision for Uncollectible Accounts

Account #143 — Accumulated Provision for Uncollectible Accounts reflected a balance of $543
per the general ledger and agrees with the NHPUC Annual Report.

One customer was foreclosed and the outstanding balance of $192 could not be collected. This
amount was written off with a debit to expense account #904 — Provision for Uncollectible Accounts and
a credit to account #141 — Accounts Receivable.
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Operatin2 Revenues

Summary of Revenues:
#460.5 - Unmetered Sales — Other $2,713
#461.1 - Water Metered Sales-Residential 81,946
#46 1.2 - Water Metered Sales — Commercial 124,109
#471 - Miscellaneous Service Revenues — Other 750

Total Revenues $209,518

The general ledger accounts noted above were verified to the PUC annual report schedule F-47
and to the filing without exception.

The quarterly rates issued in compliance with NHPUC Order No. 22,120 in Docket DR 96-069
were in effect during the test year were as follows:

Meter Size Initial Rate Consumption Charge
5/8” $35.00 $0.4040/100 Gallons
3/4” $38.50 $0.4040/100 Gallons
2” $101.50 $0.4040/100 Gallons

Billing Process

Audit requested clarification of the quarterly billing process. The Operations Manager manually
reads meters and writes the ending meter read on a spreadsheet. The sheet is provided to the Accounting
Clerk who inputs the data into another spreadsheet which calculates the change from her beginning
balance to the newly reported ending balance. The figure is multiplied by the consumption rate. The
result is manually keyed into the Quickbooks system for every customer.

During the test year, the Controller manually allocated revenue figures monthly. The specifics of
the allocation could not be verified, but usage for the year according to the meter read sheets was
accurately reflected on the general ledger.

Audit reviewed the quarterly meter read spreadsheets and was unable to validate the first and
third quarters’ residential figures. The Accounting Clerk reviewed all supporting detail and agrees there
is a mismatch between the sub accounting detail and the annual report:

the meter read sheets $82,517
accounts receivable postings $82,517
gi and annual report $81,946
variance $ 571 of which $282 reflects debits to account #461.2 noted as

refunds to customers who sold homes during the year. The unknown variance of $289 is considered
immaterial due to cancels and rebills as noted when meters had issues.
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Account #460.5 - Unmetered Sales - Other

Account #460.5 Unmetered Sales — Other totaled $2,713 for the test year. This account contains
sales to the various Hotel functions such as the Pool and Cabana, Tubing Hill, the Hotel Pump Station,
the Carpenter Shop and Mount Washington Place HOA.

In the first quarter billing, the Company had found the Pool and Cabana meter had been
bypassed so the water usage was estimated. The Company stated that this is recurring problem which is
only discovered when Rosebrook Staff perform on-site inspections or when reading meters. Audit Issue
#23

The Company stated that the Hotel pump station and tubing hill use water from a hydrant using a
hydrant meter when needed and the Company tries to use them when someone needs a large amount of
water although sometimes people use it after the fact. The hydrant pumps measure a certain amount of
gallons per minute so the usage is then estimated at 1000 gallons x $4.04. Audit is unaware of the basis
for other unmetered users. Audit Issue #24

Account #461.1 - Metered Sales - Residential

Account #461.1 - Water Metered Sales-Residential showed a year-end balance of $81,946. This
amount was traced to the general ledger and the filing. Water Metered Sales are generated through
quarterly billings. The amount includes $282 of refunds due to home sales.

Audit reviewed the quarterly meter read spreadsheets provided by the Company contact which
totaled $206,672. The amount actually recorded was $209,518. Asked to identify the variance, the
Company provided Revenue by Property Report for 2011 and stated the variance is with general letter
account #461.1 — Water Sales, Residential. Refer to the Billing Process section above.

Audit tested a random sample of customer’s bills for 6/30/2011 and 12/3 1/2011. The rates used
in the billing system agreed with the tariff on file at the Commission. However, several customers from
the sample were using 1” meters and being charged $38.50. The tariff does not include 1” meters Audit
Issue #25

Account #461.2 - Metered Sales - Commercial

Account #461.2 - Water Metered Sales - Commercial showed a year-end balance of $124,109.
This amount was traced to the general ledger and the filing. Commercial Water Metered Sales were
generated through monthly billings per the general ledger. The tariff does not differentiate between
Residential and Commercial sales but by meter size, all to be billed quarterly. The following is a
breakdown of the billings:
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Billing Period Amount
1/31 $8,122
2/28 8,122
3/31 8,831
4/30 10,885
5/31 10,885
6/30 13,918
7/31 13,918
8/31 13,918
9/30 8,947
10/3 1 12,239
11/30 12,239
12/3 1 3,006
12/31 (Reclass to Residential) (921)

Total Metered Sale - Commercial $124,109

Account #471 - Miscellaneous Service Revenues - Other

Account #471 - Miscellaneous Service Revenues — Other totaled $750 and showed numerous
postings of $25, $50 and $75 amounts. These revenues are from backflow testing and represent a direct
pass through to the customers during the test year. The $25 backflow testing charge was verified to the
tariff.

Refer to the Operations and Maintenance portion of this report, discussion related to account
#665, Miscellaneous Expenses.

Billing Form

Audit reviewed the Company’s billing form for compliance with the NH Code of Administrative
Rules Puc, Section Puc 1203.06, Bill Forms, paragraph (c). Paragraph (c) details items the bills shall
include, such as the meter reading information, penalty dates, the factors necessary to compute the
charges, and customer service contact numbers. However, the billing forms in the sample did not show
the meter size in order to compute the charges. Audit Issue #26

Other Income and Deductions

Account 61 0.04b — Other Income and Deductions contained two sub-accounts:

Account #419 Interest and Dividend Income $2,205
Account 6l0.04b Other Income and Deductions — Other 1,408

Total for the test year $3,612
Less: CIAC Interest out of account #419 (539)

Adjusted income $3,074
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Interest and Dividend Income — Account #419 reflected postings for interest due from late
payments, late fees and refunds to various customers which totaled $2,205. Included in this account was
$539 interest earned on the CIAC money market bank account. The CIAC interest should have posted
to account #271, Contributions in Aid of Construction. Refer to the CIAC portion of this report and to
Audit Issue #16.

Other Income and Deductions — Other - Account 610.04b totaled $1,408. The account detail
showed postings for various customer and vendor charges. One posting to the account shows a debit to
Other Income and is described as account #310 — Power Generation Equipment for $575 dated
9/30/2013 (Refer to the Plant Section for further discussion). The posting is in error and has understated
Other Income by $575. See also Audit Issue #9.

One credit entry in the amount of $1,504 which was offset to the Due to/from account #2012,
represented cash received from the Bretton Woods Television which went out of business. Audit was
told that the amount represented the balance in the Television Company’s bank account when the
account was closed. This is a non-recurring item.

Operations and Maintenance - $132,857

The total operations and maintenance reflected on the PUC annual report, as well as the filing
schedule 4, was reported to be $132,857. The total is comprised of the following:

Per PUC annual report
Account #623 $ 20,878 agrees with the general ledger and filing
Account #641 $ 9,092 agrees with the general ledger and filing
Account #643 $ 3,844 agrees with the general ledger and filing
Account #652 $ 1,250 agrees with the general ledger and filing
Account #663 $ 168 agrees with the general ledger and filing
Account #665 $ 3,430 agrees with the general ledger and filing
Account #676 $ 312 agrees with the general ledger and filing
Account #677 $ 169 agrees with the general ledger and filing
Account #904 $ 192 agrees with the general ledger and filing
Account #921 $ 1,841 agrees with the general ledger and filing
Account #923 $ 84,599 net amount agrees with GL #923 and 6 10.07k, Other
Account #924 $ 5,256 agrees with the general ledger and filing
Account #926 $ 200 agrees with the general ledger and filing
Account #927 $ 300 included in account #928 in the general ledger
Account #928 $ 640 the general ledger reflects $940 for the test year
Account #930 $ 686 the general ledger reflects $439, $247 less than the annual report
Totalperannualrprt $132,857
Total per the GL $132,609, a variance of $247
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Pro-forma for Employees

During the test year, the Company had no employees. Those who worked on the Rosebrook
system and accounting were employees of BW Club, then of BW Services. Audit reviewed the filing
attachment A, page 1 of 3, which summarized the annual cost of the following proposed employees:

Operations Manager $52,500
Field Technician $43,000
Controller $60,000
Accounting Clerk $31,200

Audit requested the payroll records for 2013 and they were provided without exception. The
Operations Manager, Controller, and Accounting Clerk are salaried, the Field Technician is hourly. At
the time of the audit fieldwork (March 2013), the Controller had retired. Work done by the retired
Controller during 2013 was at reduced hours (30 per week rather than 40). Audit recalculated the
payroll paid during those weeks, and the amount calculated to the salaried rate noted above.

Audit questioned the expense account to which the payroll posts in 2013 and was told account
#920, Salaries reflects all payroll expenses riot capitalized.

Attachment A, page 2 of 3, reflects an allocation of time for each employee to be billed to
affiliate companies Resort Waste and BW Resort (which is the waste system at the Mount Washington
Hotel). The Operations Manager and Field Technician anticipate equal thirds of time spent on
Rosebrook, Resort, and BW Resort, while the Controller and Accounting Clerk do not do any
recordkeeping or administrative services for BW Resort.

The Controller position remains open as of the date of this report.

Account #623 - FueL/Power Purchased - $20,878

Audit reviewed monthly invoices from Public Service Company of New Hampshire. One
invoice was paid later than the due date, and incurred a late fee of $20. The late fee should have posted
to account #427, Interest Expense. Other monthly invoices were paid on time and in full. The total,
including the late fee of $20, was verified to the filing schedule 4A and 4B.

Account #641 — Chemicals - $9,092

Five invoices from Harcros Chemicals, representing 100% of the account activity, were
reviewed. Chemicals purchased included sodium hypochlorite and soda ash. There were no exceptions
noted. The account balance was verified to the filing schedule 4B.

Account #643 — Miscellaneous Expense - $3,844

All entries in the account were reviewed. Payments made to Eastern Analytical for required
water sample testing summed to $806. Two payments to Fastenal, for a total of $595 were reviewed.
One invoice indicated a purchase of a soda ash delivery line, the other represented 3 aluminum pipe
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wrenches and an offset wrench. Finally, eight invoices from Franconia Gas were reviewed. The total
paid was $2,442. Propane is used to heat the pump house. A credit noted in the general ledger account
activity was due to the replacement of the propane tank, and the Company receiving credit for the
unused propane in the old tank.

The account balance was verified to the filing schedule 4B.

Audit verified that accounts #641 and #643 combined represent the $12,936 shown in the filing
on schedule 4A.

Account #652 — Maintenance Water Treatment Equipment - $1,250

Audit reviewed 100% of the balance and verified the payments to invoices from USA Bluebook
for tubes, connectors, drum pump tubing, coupling knobs, etc. There were no exceptions noted.

This account was combined with accounts #676 and #677 for a total of $1,732 on the filing
schedule 4A. Refer to those accounts below.

Account #663 — Meter Expenses - $168

Audit reviewed one invoice from EJ Prescott for a frost plate and one invoice from USA
Bluebook for gaskets. The balance in this account agrees with the annual report and the filing. There
were no exceptions noted.

Account #665 — Miscellaneous Expenses - $3 .340

Audit noted one entry paid to the State of NH in the amount of $30. Three other entries were
paid to Sprinkler Systems Inspection Corp. Specifically, the company was hired to conduct backflow
testing at a variety of commercial establishments. The Company charged Rosebrook Water $85 per test.
Rosebrook then invoiced the customers at the then tariffed rate of $25 per backflow test. Refer to the
Revenue section of this report for further details.

Of the three invoices reviewed, one posted on 1/1/2011 in the amount of $765. The invoice was
for tests conducted and invoiced to Rosebrook on December 8, 2010. The expense should have posted
to account #665 in December 2010. The overstatement of expense was noted in the PUC annual report
as well as the filing. Audit Issue #27

Account #676 — Maintenance of Meters - $312

Audit reviewed all of the invoices from EJ Prescott without exception. The total was verified
from the general ledger to the annual report and to the filing, as noted below.

Account #677 — Maintenance of Hydrants - $169

There was one entry relating to an invoice from EJ Prescott. The invoice was not reviewed due
to the immateriality.
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The filing schedule 4A reflects a Maintenance total of $1,732 which was verified to the
following general ledger accounts:

#652 Maintenance of Water Treatment Equipment $1,250
#676 Maintenance of Meters $ 312
~7~7 Maintenance of Hydrants $ 169

Total Maintenance verified to filing $1,732

Account #921 — Office Supplies/Other Expenses - $1,841

Twelve entries paid to Resort Waste Services represented 50% of monthly invoices from Sprint
Communication for cellular telephone service. Nine of the twelve postings were verified to invoices on
file. Total recorded for the cell service was $1,259.

Two payments to FedEx were verified to invoices, indicating shipping of documents to the PUC.
The total of the two was $159.

Three payments to Garneau’s Garage, totaling $319, were for a tire plug, an inspection sticker,
and replacement of the left front axle on the Company’s pickup truck.

Other miscellaneous items noted were a purchase from WB Mason for envelopes in the amount
of $54, purchase of a U-joint in the amount of $15 and the related installation of the U-joint $20.

The total $1,841 was verified to the PUC annual report and to the filing without exception.

Account #923 - Outside Services - $114,901

The total general ledger detail reflects the following activity by vendor:
BWC1ub,LLC $ 46,598
BW Services, LLC $ 33,500
Bretton Woods Telephone Co. $ 439
Outside Legal $ 14,818
MWH Construction Co., LLC $ 771
Outside Accounting $ 10,858

Total Account #923 $114,901
Adjustment ($ 30,302)
Net #923 $ 84,599

Audit requested and was provided with a vendor detail list from 1/1/2010 through 12/31/2011 for
BW Club. From January through June 2010, invoices were paid in the subsequent month. At year-end
2010, the balance owed to BW Club was $12,674. During 2011, $59,998 expenses were incurred.
Payments in 2011 (some of which related to 2010 balances) totaled $35,670. The BW Club went out of
business in July 2011. Balance activity relating to BW Club was:
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Past due balance at 12/31/2010 $12,674
Expenses incurred during 2011 $59,998
Checks paid during 2011 (35.670)
Net balance owed to BWClub $37,002

The total reflected for the BW Club was comprised of seven entries of $7,200 which represents
the monthly compensation as outlined in the Management Agreement effective January 1, 2011. Seven
entries of $414 were also noted which, per invoices reviewed, represent the “proportionate share of
workers’ compensation insurance”. The BW Club, LLC went out of business in July 2011. In October
2011, a credit noted as “final administration” in the amount of $(6,700) was noted as BW Club LLC. A
copy of the contract was provided to the PUC in docket DA1 3-001.

An adjusting entry in the amount of $(30,302) reduced the overall amount in account #923 to
$84,599 which was shown on the PUC annual report schedule F-48. The actual general ledger reflects
the expense reduction under the general expense category of 6 10.07k, AdminlGen Expense-Operations-
Other. The adjustment, as discussed in Stephen St. Cyr’s testimony, relates to the closing of the BW
Club, LLC in July 2011. Documentation provided to Audit indicates that the adjustment was due to the
Company’s inability to pay the monthly expenses as available funds were used for an emergency elbow
and water main break. The final credit entry in the amount of $6,700 reduced the amount Rosebrook
owed at year-end to BW Club to zero. The $(30,302) adjustment should have posted as a credit to Other
Income and Deductions, account #610.04b. Audit Issue #28

BW Services, LLC took over the administrative services provided by BW Club, LLC when BW
Club, LLC went out of business. Monthly charges for service, in the amount of $6,700 were noted from
August through December 2011. A copy of the contract was provided to the PUC in docket DA13-001.
The responsibilities mirrored those of the BW Club, at a reduced monthly charge of $6,700 plus
workers’ compensation proportional share. There were no workers’ compensation charges noted on the
invoices nor in the general ledger for the five months the contract was in place during the test year.

Audit reviewed monthly invoices from the Bretton Woods Telephone Co without exception.

Outside legal invoices were reviewed. Of the $14,818 incurred, the majority of the expenses
related to the dockets involved with the change of ownership and the issue of using the CIAC accounts.
As a result, Audit concurs with the filing which indicated that the regular recurring legal expenses for
the Company are zero. Refer to the filing schedule 4A, pro forma items #15 and #16.

MWH Construction Co., LLC invoice review revealed two monthly expenses of $1,250, which
then increased to monthly invoices of $1,450. A total of $8,300 in “administrative expenses” was
supported with invoices. An additional $8,700 (6 months) of monthly administrative expenses $1,450
posted to account #923 although there were not invoices to support the entries. A written contract for
these services was not available. Refer to Audit Issue #2. Filed in docket DA13-00l was a copy of a
contract for the period January 1, 2012 through December 31, 2012.
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Miscellaneous entries for such things as changing batteries at the water tank and delivering soda
ash were also reviewed. A total of six entries summing to $388 were traced to invoices. Two entries
summing to $316 were noted in the general ledger account, but were not supported with invoices.

Finally, an entry in August 2011 in the amount of $(16,932) reduced the expense to a year-end
figure of $771. The description was “cancel second quarter due to deed in lieu” of foreclosure of the
bankrupt MWH Construction. (Refer to the Due to/Due from portion of this report) Audit was provided
with a schedule outlining the financial records of MWH Construction. The entry offsetting the expense
on the books of Rosebrook Water was incorrectly posted. Audit was able to verify that of the expenses
incurred during the test year, $20,209, $21,673 was paid and the clearance of the checks verified to the
bank statements of Rosebrook Water. The amount owed to MWH, exclusive of the $16,932 was a net
debit owed back to Rosebrook in the amount of 1,464. The two entities are separate and distinct and the
co-mingling of the adjustments does not comply with GAAP. Audit Issue #29

Expenses relating to Stephen P. St. Cyr & Associates for Outside Accounting amounted to
$10,858. The external accountant provides consulting and professional services. Audit reviewed all ten
of the invoices and verified the total charged without exception. While the invoices do reflect the dates
and hours for which identified work was done, the description of the work performed could not be
specifically identified with a particular docket (if applicable).

The proformas in the filing schedule 4A indicates that the expense should be reduced by $4,659
to adjust for “various regulatory charges”, bringing the normalized accounting expense to $6,199. Refer
to proforma #17. At a rate of $105 per hour, the normalized amount equates to approximately 59 hours.
During 2011, total hours worked were 97. The normalized 59 hour estimate, for tax work and PUC
annual report work, as well as preparation of year-end adjusting entries, appears to be reasonable.

Account #924 — Property/Workers’ Compensation Insurance - $5,256

Audit reviewed the insurance policies compiled by the Rowley Insurance using Acadia as the
underwriter of the commercial property and equipment, automobile, and general liability. The policy
runs from June 23 through June 23 each year. For the insurance year ending 6/23/2011, the total annual
premium was $2,650. For the insurance year ending 6/23/20 12, the total annual premium was $2,801.
The total expensed amount of $5,256 could not be substantiated. Audit requested clarification via
requests #26 and #28, both issued on 3/20/20 13. The requests have not been answered as of the date
of this draft report. As a result, it appears that the insurance expense posted to account #924 is
overstated by $2,530. Audit Issue # 30.

The expense for the test year should be:
Premium for year ending 6/2011 $2,650 * 50% = $1,325
Premium for year ending 6/20 12 $2,801 * 50% = $1,401

Expense for test year $2,726

Audit also reviewed the Prepaid Insurance account #161 a, which reflected a year-end balance of
$1,082. Credit activity within the account was directly offset to the expense account #924. However,
debits in account #161 a indicate payments to Acadia Insurance which sum to $2,770, and one payment
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to Resort Waste in the amount of $3,569. The debits were offset to Accounts Payable, #231. Refer to
Audit Issue #30.

Account #926 — Employee Pensions/Benefits Other - $200

Audit reviewed the one entry in the account which was supported with license renewals for the
Operations Manager and Field Technician. Each license was renewed for the two year period January 1,
2012 through December 31, 2013. The total was verified to the annual report as well as to the filing.
Audit Issue #27

Account #930 — Miscellaneous General Expenses - $439

Audit reviewed entries indicating expenses incurred at NAPA, Home Depot, and reimbursement
to N. Oleson for supplies purchased. One item, annual dues paid to the Granite State Rural Water
Association in the amount of $175, represents almost 40% of the total expense account. Audit requested
clarification of the annual report and filing balance which show $686. The amount is $247 higher than
the general ledger. Audit request #27 was issued on 3/20/20 13, but has not been answered as of the
date of this draft audit report. Audit Issue #30

Account #931 — General Rents - $0

Audit was provided with a copy of a rental agreement between Rosebrook Water and 9 Remick
Lane, LLC for the office space being used from August 2011 through the present. Prior to the relocation
to 9 Remick Lane, Rosebrook was supported with personnel located within the Golf Club building then
owned by BW Club, LLC. There was no rent associated with that location. When BW Club went out of
business, the Rosebrook support staff relocated to the current building at 9 Remick Lane. The
commercial lease agreement, dated August 15, 2011 reflects the term to be “beginning August 15, 2011
and ending February 15, 2011”. The ending date appears as a typographical error. Based on the rental
discussion identified in the lease as item #2, the rental amount, the end date of the lease should read
February 15, 2012.

The rental amount is noted to be $3,900 payable in installments of $650 per month, due in
advance on the 15th of each calendar month. The full six month amount was paid by Rosebrook Water
via check #3600, verified to the Connecticut River Bank statement of August 2011. A deposit was
noted on the Connecticut River bank statement of September 2011, thus the cash position of Rosebrook
netted to zero. The following entries were noted relating to the rental amount, and all flowed through
the balance sheet rather than being expensed to the General Rents account #931. Specifically:

8/5/2011 Debit account #20 12.05 Due to/from BW Services $3,900
8/5/2011 Credit account #231 Accounts Payable $3,900

8/5/20 11 Debit account #231 Accounts Payable $3,900
8/5/2011 Credit account 131.2A Cash $3,900

9/29/2011 Debit account 131.2A Cash $3,900
9/29/2011 Credit account #20 12.05 Due to/from BW Services $3,900

37

DW 19-131 Attachment I

37



The commercial lease agreement is between Rosebrook Water and 9 Remick Lane, LLC. Audit
was provided with a rent expense account detail of BW Services, LLC which reflects the entire amount
of its books (refer to BW Services account #6290), rather than the rent expense of Rosebrook Water.
Audit Issue #31.

TAXES

Account #408.11 - Property Taxes -$6,047,
Account #161 c - Prepaid Real Estate Taxes - $1,519

Rosebrook reported property tax expense of $6,047 for the town of Bethlehem and the town of
Carroll. The total on schedule F-50 of the 2011 PUC annual report agrees with the rate filing and the
general ledger account #408.11.

Audit determined that the property tax expense associated with the test year should be $5,357 as
determined below. Therefore, the property tax expense of $6,047 is overstated by $690. Audit Issue
#32

Town of Carroll
Bill Date
11/16/10
06/09/li
11/22/li

Due Date
12/16/10
07/14/il
12/19/11

Invoiced $
$1,337
1,717
3,054

$6,108

Period
Jan-Mar 2011
Apr-Sep 2011
Oct-Dec 2011

Total

Amount _______

669
1,717
1,527

$3,913
$5,357

The total prepayment figure should be $2,006. Therefore, the total in the Prepaid account #161 c
at year end $1,518 is understated by $487. Audit Issue #32

Account # 408.12 - $2,873 - State Utility Property Taxes

A copy of the 2010 Utility Property Tax Return was provided that indicates the Company had an
overpayment of $202 from the 2010 Utility Property Tax Return. The Company requested to apply the
overpayment to the 2011 tax liability. This overpayment should have been claimed as an additional
credit or other payment on the 2011 return which would have reduced the tax due, but was not.

Rosebrook provided a copy of the 2011 Utility Property Tax Return filed on December 30, 2011
which reported annual utility property tax due of $2,672 based on an assessed valuation of $404,793 and

Town of Bethlehem Test year 2011 Test Year
Bill Date Due Date Invoiced $ Period Amount
12/16/10 01/18/11 $627 Jan-Mar 2011 $ 314
06/14/li 07/18/li 652 Apr-Sep 2011 652
12/19/il 01/24/12 Oct-Dec 2011 479

$2,236 1,444

Test year 2011
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a tax rate of 6.6 per $1,000 of utility property value. The return claimed estimated payments of $2,575
(comprised of quarterly estimates of $644 paid in 2011 on April 13, June 1, August 30 and November
28) no additional payments or credits were claimed on the return which left a remaining balance due of
$97 that was paid when the return was filed

The Company’s general ledger reflects one entry in the expense account # 408.12, State Utility
Property Taxes, on December 31, 2011 for $2,873 the offset was to account # 161e, Prepaid Public
Utility Tax.

The prepaid account # 161e which was zeroed out at the end of the year was comprised of
estimated payments of $2,575, the $202 overpayment from 2010 and the balance of tax due on the return
of $97 which together totaled the $2,873.

The Company also reported $2,873 of state utility property tax on both the annual report
(schedule F-SO) and the rate filing. Audit believes the general ledger and the annual report and rate
filing were overstated by $201. Therefore Audit has determined that the proper utility tax associated
with the test year is the amount reflected on the 2011 Utility Property tax return of $2,672. Audit
suggests that Rosebrook either file an amended utility property tax return and claim the $202
overpayment from 2010 (if possible) or contact the New Hampshire Department of Revenue to request a
status of its utility property tax account. Audit Issue #33

Account #408.13 - $246 - Other Taxes and Licenses,

Audit requested support for the $246 of other taxes and licenses claimed on schedule F-SO of the
PUC annual report and the rate filing, which tied to the general ledger. The Company provided
documentation that indicates the $246 was for the registration of the truck (State of NH $55 and Town
of Carroll $191) which should have been recorded in account #930.

Account # 161d - $1,929 - Prepaid Federal Income Tax (FIT) and State Business Tax (SBT),

Account # 161 d, Prepaid FIT & SBT indicated a balance of $1,929 with no activity during 2011.
The Company provided a general ledger of the account going back to 2000. Audit was able to
determine that the $1,929 consisted of federal tax estimates of $500 less the $58 refund (see account
#409.1 below) leaving a federal balance in the prepaid account of $442 and a State prepaid balance of
$1,487 as of December 31, 2010. However, a review of the entries indicates that those which calculated
to the $1,929 were backdated, as they were noted 12/31/2010. The ending balance however, appears to
be overstated based on a review of the tax returns discussed below.

GIL Per Audit Variance
Federal Income Tax in account #161d = $ 442 S 442 $-O
State Business Tax in account #l6ld = $1,487 S 977 $510

$1,929 $1,419 $510
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Refer to the sections relating to the Federal Income Taxes, Account #409.1 and to the State
Taxes Accounts #409.11 and 409.2 below. Refer also to the Recommended Adjustments portion of this
report.

Account # 409.1 - ($58) - Federal Income Taxes,

Rosebrook provided copies of the 2011, 2010 and 2009 federal Form 1 120s. A review of the
2011 return revealed that total income of $213,131 and total deductions of $213,131 were reported that
resulted in taxable income of zero. The return claimed payments of $442 and requested that the
overpayment of $442 be applied to 2012. No estimates were paid during 2011 the $442 was carried
forward from the 2010 tax period. No net operating losses were identified on the return.

The review of the 2010 Form 1120 revealed that total income of$l95,453 and total deductions
of $195,453 were reported that resulted in zero taxable income. The return claimed estimated payments
of $442 were paid during 2010. The overpayment was requested to be credited to the 2011 tax period.
No net operating losses were identified on the return.

The Company reported federal income taxes of ($58) on schedule F-SO of the 2011 annual report
and on the rate filing which tie to the general ledger. However given that the 2011 return indicates an
overpayment of $442 that was requested to be carried forward to 2012 and the 2010 return indicated an
overpayment of $442 that was requested to be carried forward to 2011, Audit requested clarification of
the ($58) balance.

The Company provided support that the ($58) was the result of a miscalculation of the payments
made during 2010. While the 2010 tax return claimed estimated payments of $442 a notice from IRS
indicated that Rosebrook made estimated payments of $125 and had other credits of $375 which totaled
$500 rather than $442. The difference of $58 was refunded. Audit noted the debit posting to the cash
account #131 .2A and the credit posting to account #409.1 on 6/23/2011. The credit should have posted
to the Prepaid Account #161 d, but because of the apparent backdating of the entry described above, had
already been deducted from the prepaid balance. Audit has determined that the proper amount of federal
tax associated with the test year is zero with $442 reflected as prepaid as of December 31, 2011. Audit
Issue #34

Accounts # 409.11 and #409.2 - $0 - State Business Tax

Account #409.11 NH State Business Tax $-O
Account #409.2 State Business Taxes

Neither account reflected any activity during the test year.

Rosebrook provided copies of the 2011, 2010 and 2009 New Hampshire business tax returns. A
review of the 2011 Business Enterprise Tax (BET) return revealed that $11 of BET was due based on
$1,436 of interest paid multiplied by a tax rate of 0.75%. The Business Profits Tax (BPT) return
reflected BPT due of $543 less BET credits of:
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BPT due 2011 $543
BET2O11 ( 11)
BET 2010 ( 13)
BET 2008 ( 20)
Net BPT due $499

The resulting $499 was due, after application of a BET credit of $44 from prior tax years and a
net operating deduction from tax period 2010 of $20,176 (now completely expired). The total due of
both taxes $499 + $11 = $510 was offset by credits available from prior tax periods of $1,487 leaving
additional credits available for 2012 of $977. The $1,487 ties to the overpayment reflected on the 2010
business tax returns and the net operating loss deduction of $20,176 (tax benefit of $1,715) taken in
2011 ties to the negative adjusted gross business taxes reported in 2010. The $1,487 is reflected in
Prepaid Tax account #161d discussed above.

It appears that with filing of the 2011 tax return, no additional net operating losses or BET
credits are available for future state tax purposes.

The Company claimed zero state taxes due on both the annual report and the rate filing (before
proforma adjustments for step increase) which ties to the general ledger.

Audit has determined that the proper state business tax expense associated with the test year is
the amount reflected on the business tax returns, as the tax due before application of the 2010
overpayment credit, which was $510.

As of December 31, 2011 the prepaid FIT & SBT account # 161 d should reflect the remaining
balance of the 2010 overpayment of $977 ($1,487 less $510), it is currently overstated by $510. It does
not appear that the 2010 net operating loss of $20,176 with a tax benefit of$1,715 was reflected on the
general ledger as a deferred income tax asset (account #190) until its use on the 2011 return. Audit
Issue #35

Account #410.1 - $1,449 Deferred Federal Income Taxes
Account #282.1 - $(63,081) - Accumulated Deferred Federal Income Taxes

Rosebrook explained that the accumulated deferred federal taxes are based on the difference
between accumulated depreciation per books of $528,236 and accumulated depreciation per federal tax
return of $948,774. The difference of $420,538 multiplied by a tax rate of 15% calculates to $63,081 as
of December 31, 2011 an increase of $1,449 over 2010.

Account #410.11 - $1,012 - Deferred State Business Taxes
Account #282.11 - ($23,779) - Accumulated Deferred State Business Taxes,

The Company explained that the deferred state business taxes are based on the difference of
accumulated depreciation per books of $528,236 versus for state tax purposes of $857,359. The
difference of $329,123 multiplied by a tax rate of 7.225% calculates to $23,779 as of December 31,
2011 an increase over 2010 of $1,012.
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Account #928 - $940 - Regulatory Commission Expense

The Company’s general ledger, annual report and rate filing reflected an expense of $940 for the
Public Utilities Commission annual assessment. Audit determined that the amount of PUC assessment
associated with the test year 2011 was $623. Therefore, account #928 is overstated by $317. Audit
Issue #27

State Fiscal Year 2011 due 01/15/2011 $186
State Fiscal Year 2011 due 04/15/2011 $184
State Fiscal Year 2012 due 08/10/2011 $ 72
State Fiscal Year 2012 due 10/15/2011 $181

$623
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Audit Issue #1
Ownership

Background

Rosebrook Water Company stock was approved for purchase by the BW Land Holdings, LLC.
On 7/12/2007 via Commission Order 24,773 in docket DWO6-149.

Issue

Based on a review of the federal tax returns, Schedule 0, for years 2009, 2010, 2011, ownership
noted on the federal form is solely Celebration Bretton Woods, LLC.

Annual reports to the Public Utilities Commission for the same period indicate ownership of the
Company is solely BW Land Holdings, LLC.

Recommendation

The Company is reporting to the federal government ownership by one limited liability
corporation, while reporting to the state Public utilities Commission ownership by a different limited
liability corporation. Contemplation of any transfer of ownership had to have the approval of the
Commission. Audit is unclear why the reporting of the ownership to two different levels of government
would be different.

Audit is also aware of a current docket, DW12-299 and suggests that clarification of current
ownership be positively determined prior to conclusion of another stock transfer.

Company Response

The Schedule 0 for years 2009, 2010, 2011 reporting ownership by Celebration Bretton Woods,
LLC is in error. Schedule G reporting was neither intentional nor deliberate. Stock ownership of
Rosebrook Water Company has not transferred nor has the Company intended to transfer ownership
from BW Land Holdings, LLC to another entity without prior consent and approval of the Public
Utilities Commission. The Company will correct information for future filings and consider amending
the prior returns as necessary.

Audit Comment

Audit encourages the Company to comply with all applicable Federal and State tax filing rules
and regulations. If amendments are required, notice to the Staff in the Water Division at the NH PUC is
recommended. Clarification of ownership, as reported to all regulatory agencies, will be addressed in
docket DW 12-299.
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Audit Issue #2
Affiliate Agreements

Background

During the test year, none of the affiliate agreements with BW Club, BW Services, MWH
Construction, or Celebration Associates, had been approved by the Commission.

Issue

Services for which monthly fees were paid were not approved by the Commission. Audit is
aware that docket DW 13-001 has been opened to review affiliate contracts after the fact.

A monthly administrative fee charged by MWH Construction was not documented, either in the
test year, or in DW13-00l. Audit was told (by the Company) that MWH Construction was no longer in
business at the end of 2012.

The construction project for the water tank roof, water tank power connection, and pump house
repairs, were completed by MWH Construction but supported with a contract for the work or the cost.

Recommendation

Affiliate agreements require review and approval by the Commission.

Company Response

The Company agrees.

Audit Comment

Audit concurs and encourages the Company to be vigilant regarding the contracts into which it
enters and ensure that all affiliate company contracts are presented for review to the Commission.
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Audit Issue #3
Entity Status

Background

Audit was informed by the Company (while onsite March 2013) that all entities owned by BW
Land Holdings, LLC were out of business, with the exception of Rosebrook Water.

Issue
The entities below were identified by a 2006 chart as being 100% owned by BW Land Holdings,

LLC:
Rosebrook Water Co., Inc — a NH corporation
MWH Construction LLC - a NH LLC
Bretton Woods Community Television, Inc. — a NH corporation
Bretton Woods Land Co., LLC — - a NH LLC
BW Sports Complex, LLC - a NH LLC
BW Club, LLC - a NH LLC
BW Realty, LLC - a NH LLC

Audit reviewed the corporate status with the NH Secretary of State, and all of the entities were in
Good Standing as of March 26, 2013, with the exception of BW Club which was not in Good Standing.
BW Land Holdings was noted on the NH Secretary of State’s website as being current and in Good
Standing. Audit was unable to determine the status of the registration in Delaware. The North Carolina
LLCs were verified to the NC Secretary of State’s website as being in Good Standing.

Recommendation

Clarification of the legal entity status of each affiliate will assist with the instant docket as well
as the issues identified in docket DW12-299.

Company Response

The following entities identified and reference by Audit while onsite in March 2013 no longer
actively conduct business. The following is a summary of intent for each entity:

MWH Construction LLC, a NH LLC, discontinued operations prior to year-end of 2012. It is
contemplated that legal status of this entity will be dissolved during 2013.

Bretton Woods Community Television, Inc., a NH corporation, discontinued operations prior to year
2012. It is contemplated that legal status of this entity will be dissolved during 2013.

Bretton Woods Land Co., LLC, a NH LLC, maintained as part of the settlement agreement between
Crosland and Wells Fargo while certain bonding obligations are transferred between the parties as part
of the foreclosure on the property. The company has not actively conducted operations during 2012. It
is contemplated that legal status of this entity will be dissolved during 2013.
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BW Sports Complex, LLC, a NH LLC, discontinued operations prior to year 2012. It is contemplated
that legal status of this entity will be dissolved during 2013.

BW Club, LLC, a NH LLC, discontinued operations prior to year 2012. It is contemplated that legal
status of this entity will be dissolved during 2013.

BW Realty, LLC, a NH LLC, discontinued operations prior to year 2012. It is contemplated that legal
status of this entity will be dissolved during 2013.

Audit Comment

Audit appreciates the information and encourages Staff and the Company to adequately
document affiliate legal status during the DW 12-299 proceeding.
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Audit Issue #4
Check Signing

Background

With the retirement of the Controller, who had authority to sign checks and reconcile the
checking account, processed checks are currently printed and mailed, along with addressed and stamped
envelopes to the fmal vendors, to Mike Hahaj who works in Virginia.

Issue

The additional step of mailing checks for signature to an out-of-state authorized signer extends
the payment time to vendors and incurs additional postage expense for the Company.

Recommendation

Audit encourages the Company to fill the Controller position with an employee who will be
authorized to sign checks but will not have authority to reconcile the bank statement.

Company Response

The Company will continue to pursue filling the Controller position. It recognizes that
additional time is required to remit vendor payments. It also recognizes that it incurs minimal additional
expense. However, the Company believes that, until the position is filled, these additional steps to
obtain a ~ countersignature on each Company payment helps prevent unauthorized payments and
established a certain level of control.

Audit Comment

The Company’s response indicates that the checks require two signatures. Audit was not made
aware that two signatures were required for each check. Whether or not the mailing to VA for a second
countersignature had been an ongoing process, in place while the Controller was at Rosebrook, the
inefficiency of the process, as outlined in the Issue above, is reiterated.

Audit understands that the Accounting Clerk issues the invoices, records the cash receipts, makes
the deposits, and reconciles the checking account. In order to maintain adequate separation of duties,
and reflect some level of internal control, Audit agrees that until a new Controller is hired, someone
other than the Accounting Clerk should have check signing authority. However, it is also recommended
that once the internal control situation is addressed with the hiring of a full-time Controller, the mailing
of invoices and checks to Virginia should cease.
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Audit Issue #5
Dual Records

Background

Audit attempted to validate the specific individual plant in service accounts reported on the PUC
annual report to the Company’s general ledger.

Issue

The external Accountant used to prepare the annual report and filing appears to maintain his own
detailed general ledger. Ten of the fifteen individual plant in service reported accounts do not agree
with the Company’s general ledger records. Refer to page 5 of this report.

Varying prepaid Federal Income Tax and State Business tax records presented by the external
Accountant were also not reflective of the general ledger of the Company. Refer to page 41 of this
report.

Recommendation

The Company’s general ledger must be updated to accurately reflect the plant in service. A
revised general ledger should be provided to the Commission within three months of the issuance of this
audit report.

Company Response

The Company agrees. There is only one general ledger. The Company uses the financial
statements from the general ledger to prepare the PUC Annual Report and tax returns. Any
discrepancies between the general ledger and the external report will be rectified.

Audit Comment

Audit reiterates the issue and its recommendation that a copy of the revised general ledger should
be provided to the Commission along with the 2012 PUC Annual Report.
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Audit Issue #6
Lack of Records

Background

Audit requested asset additions and retirements for selected testing, for activity since the prior
audit, test year ended 1999.

Issue

There were no records to support any of the plant additions prior to 2005, and virtually no
records to support retirements prior to 2005.

Recommendation

The Company must reconstruct its supporting schedules and locate receipts to validate the plant
activity provided to the Commission each year.

Company Response

The Company is reviewing its records further and believes that it has some, if not all, of the
additions and retirements from 2000 2005. The Company will provide such information to the Audit
Staff under a separate cover letter.

Audit Comment

The Company is reminded that the detailed list of assets that were to be reviewed was submitted
by Audit on 2/27/2013. As of the date of this Final Audit Report 5/14/2013, documentation has not been
provided.
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Audit Issue #7
2010 Plant Additions

Background

The Company was able to provide supporting documentation for $38,894 of the $104,791
additions placed in service in 2010.

Issue

Of the total placed in service, supporting documentation was unavailable for $65,897, or 63% of
the 2010 additions.

Recommendation

Audit cannot verify that the costs associated with the plant placed in service in 2010 are accurate.

Company Response

The Company is reviewing its records further and believes that it has some, if not all, of the
supporting documentation for the 2010 additions to plant.

Audit Comment

The Company is reminded that the detailed list of assets that were to be reviewed was submitted
by Audit on 2/27/2013. As of the date of this Final Audit Report 5/14/2013, documentation has not been
provided.
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REPEAT Audit Issue #8
Continuing Property Records

Background

The Company was unable to provide adequate continuing property records (CPRs).

Issue

Rosebrook was ordered by the Commission in DW 06-149 to “reconstruct its accounting and to
accurately provide information related to the value of fixed plant, the CIAC account, accumulated
depreciation, and accumulated CIAC amortization accounts.”

Recommendation

The Company is in violation of the settlement agreement executed in DW 06-149.

Company Response

The Company began an effort compile its asset records and is preparing CPRs.

Audit Comment

Audit reiterates the issue. Despite Commission Order to complete the CPRs, the Company has
failed to comply.
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Audit Issue #9
Retirement of Generator

Background

During the test year, a generator with a book cost of $999 was retired. The full book cost was
properly credited to the plant account #310.

Issue

The Company posted the retirement entry:
Debit Accumulated Depreciation #108 $425
Debit Other Income #610.04b $575

Credit Plant account #310 $999

The debit entry should have reflected the entire $999. Because of the manner of posting, the
accumulated depreciation is understated by $575 and the Other Income is also understated by $575.

In addition to the incorrect entry, as identified in Audit Issue #5 above, the external Accountant
included the proper debit in the reported Accumulated Depreciation on the annual report, but also
reported the debit as the overall balance of Other Income, thus including the $575 debit twice.

Recommendation

The Company must adjust the filing to properly reflect the Accumulated Depreciation and the
Other Income. The Company is reminded that for utility accounting purposes, when an asset is retired,
the full book cost is debited to Accumulated Depreciation and credited to the appropriate plant in service
account. Refer to the Uniform System of Accounts, 607.07.

Also, as noted in Audit Issue #5, the external Accountant must ensure that the accounting
information is representative of the actual books and records of the Company. Discrepancies must be
identified and addressed such that the records are accurate.

Company Response

The Company agrees.

Audit Comment

Audit concurs.
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Audit Issue #10
Capital Improvement Plan

Background

The Company provided a Capital Improvement Plan to the Commission on May 26, 2011 in
conjunction with docket DW 11-117.

Issue

Audit was provided with an updated CIP dated 8/9/2011, with a revised estimate of costs,
including almost $92,000 anticipated capital funding through operating revenues.

The filing schedule 6a outlined the 2012 Step Increase items General Ledger 2012 Actuals
Water Tank Roof $162,354 account #304 + $183,657 —75,000
Diesel Generator $ 42,000
Submersible Pump $ 28,760 account 311.1 +$100,162 — 14,366

Total $233,114 Actual +$283,819—89,366

The filing schedule 6a reflects only estimated costs and does not include any retired assets.

Recommendation

When asked why the filing figures did not agree with the general ledger, the external Accountant
indicated the 2012 records had not yet been reviewed. The filing must be adjusted to reflect the actual
costs identified by review of the general ledger above, as well as account for the retirements. The
Company and external Accountant are reminded that the amended filing schedules were provided to the
Commission in February 2013.

Company Response

The Company agrees that the filing must be adjusted to reflect the actual costs. At the time of
the filing, actual costs were not available. At the time of the amended filing, the actual costs had not
been reviewed and finalized.

Audit Comment

Audit concurs with the Company that the filing must be adjusted.
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Audit Issue #11
Contract with Saco Roofing

Background

Rosebrook signed a contract with Saco Roofing directly for labor, materials and warranty for the
replacement of the water tank roof.

Issue

Payments made by Rosebrook were issued to MWH Construction. The Company assumed that
MWH Construction then paid Saco Roofmg.

Recommendation

The legal and binding contract signed with Saco Roofing did not include reference to payment
through a third party. The Company must ensure that payments for services as documented be made as
required by the legal contract.

Company Response

The Company agrees.

Audit Comment

Audit concurs.
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Audit Issue #12
Pump House Generator Project

Background

As stipulated in a prior docket, the solar panels on the pump house were to be replaced with
hard-wired electrical service.

Issue

A deposit of $27,000 was paid by Rosebrook to MWH Construction, as contemplated in the
contract signed by both for installation of a generator at the pump house. The contract noted the
anticipated completion date of 2010.

The pump house was placed in service, at the contracted cost of $54,000, on 4/30/2012. The
filing schedule 6a reflects the total estimated cost to be $42,000

Recommendation

The Company signed a contract in 2010, in the (not to exceed) amount of $54,000. The amended
filing, provided to the Commission in February 2013, understated the expense by $12,000. The filing
must therefore be adjusted.

Company Response

As indicated in the response to audit issue #10, at the time of the amended filing, the actual costs
had not been reviewed and finalized. The Company anticipates providing Staff with the actual costs
associated with the 2012 additions to plant and adjusting the estimated costs to actual costs.

Audit Comment

Audit concurs with the Company’s response that they will be providing Staff with the actual
costs associated with the 2012 additions to plant. Plant retirements must also be updated for Staff.
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Audit Issue #13
Overtime-Affiliates

Background

Audit reviewed invoices from both MWH Construction and BW Services for costs incurred
relating to the Capital Improvement Plan projects.

Issue

MWH Construction invoices reflected labor plus 10%. The one invoice from BW Services
reflected overtime labor plus 20%. The Company indicated that the BW Services “management fee
does not include overtime on Capital Improvement Plan projects”.

The BW Services mark up of 20% appears to be excessive and undocumented within the contract
that had not been provided to the Commission.

Recommendation

The $1,054 cost borne by Rosebrook appears to be overstated by 20% or $211. The filing should
be adjusted by that figure, and the related general ledger account should be adjusted as well (for 2012
and ongoing).

Company Response

The Company disagrees. The Company does not view the 20% to be excessive.

Audit Comment

MWH Construction (no longer in business) apparently acted as the general contractor for the
tank roof project, although there was no contract specific to the roof project. Audit reminds the
Company that neither the BW Services contract nor the MWH Construction management contract
contains language relating to any percentage mark up of overtime.

56

DW 19-131 Attachment I

56



Audit Issue #14
Depreciation

Background

The Company claimed a depreciation expense of $36,482 using straight-line depreciation.

Issue

Of the two assets groups placed in service during the test year, one was depreciated at a full year
rather than half-year convention.

• The “Telemetry System” was placed in service in on 9/30/11, at $21,376. Estimated life of
40 years equates to $534 annual depreciation expense. In the first year the expense should
have been $267, but the full $534 was included in the total expense for 2011.

• Five meters were placed in service in 2011 at cost of$1,125 and reflected a deprecation rate
of 2.5% or $28. Meters are normally in service for 20 years with a 10% net salvage value,
resulting in an annual depreciation rate of 4.5%. The annual rate would equate to $51 with
the half year convention at $25.

Also, because inadequate continuing property records are kept Audit was not able to verify the
accuracy of the accumulated depreciation reported. Refer to Audit Issue #8, and refer to Audit Issue
#21.

Recommendation

The Company is not entitled to a full year of depreciation for assets placed in service during the
year. The depreciation expense should be reduced by $267 and the accumulated depreciation should
also be adjusted by that amount. The meter expense caused a variance in year one of an immaterial $3.

Company Response

The Company disagrees with the recommendations.

The estimated live of the telemetry system is 20 year, not 40 years. Therefore, the annual
depreciation is $1,069. The first year depreciation is one-half of the annual depreciation, namely $534.
No adjustment is required.

The Company does not receive any salvage value from its meters. As such, it uses a 5%
depreciation rate. Therefore, the annual depreciation is $56. The first year depreciation is one-half of
the annual depreciation, namely $28. No adjustment is required.

With respect to the accuracy of the accumulated depreciation, the Company provided Audit Staff
with the depreciation schedules for 2000 — 2010.
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Audit Comment

Audit understands the 2011 “telemetry system” addition was for digging a trench to the water
tank (using both equipment and hand trenching), materials and labor to convert the tank to AC voltage,
and to hard wire the solar collector and transmitter and was not for the actual telemetry system itself.
This project was under taken and completed to cure a deficiency received in a DES Sanitary Survey.
Audit believes that 40 years is a more appropriate life.

Audit is unsure why the Company does not have salvage on its meters. Audit recommends that
the Company follow the small water company booklet.

The Company must be able to accurately support the accumulated depreciation for each plant
asset.
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Audit Issue #15
Mount Washington Hotel Contribution

Background

In 2007, the Count Washington Hotel Partnership (fonner owner of Rosebrook Water) was
ordered to pay $105,000 into a Contributions in Aid of Construction account. The cash general ledger
account 131 .2c reflected the debit. The credit was posted to Miscellaneous Income.

Issue

Because the offsetting credit was posted to a Miscellaneous Income account in 2007, the
Contributions in Aid of Construction account #271 was understated.

Recommendation

Audit was forced to perform an ongoing CIAC reconciliation, using bank statements, cash
general ledger accounts, CIAC balance sheet accounts and deferred balance sheet accounts. At the time
the $105,000 was required, it was contemplated that the entry would be:

Debit Cash 131
Credit CIAC 271

Audit is aware that the Company filed a request to use all CIAC funds held in the Meredith
Village Bank money market account, and that DW 11-117 approved such use per Order 25,328 issued in
February 2012.

Company Response

The Company’s recollection is that the PIJC order the Hotel to pay $105,000 for the difference in
rates between a special contract rate that had expired and the tariff rate for commercial customers.
Therefore, the $105,000 was treated and reported as revenue and not a CIAC.

Audit Comment

While the $105,000 was the result of Rosebrook’s under billing to MWH, the fact that the
$105,000 was to be deposited into the CIAC account was addressed no less than five times:

• Order No. 24,773, issued 7/12/07 page 6 “MWH acknowledges that it had not complied
with Commission Order No. 23,441 regarding the CIAC account. In addition, it
acknowledges that MWH properties were provided the benefit of lower water rates after
the expiration of Special Contract No.7. Consequently, MWH agreed to deposit
$105,000 into the CIAC account on or before of the date of the transfer of the Rosebrook

59

DW 19-131 Attachment I

59



stock. The utility agreed to provide evidence of that deposit to the Commission within
five days of the deposit.”

• Settlement agreement DW 06-149, signed by James D. Kerouac, Esq 4/11/07 and
Carmine D. Tomas, MWH Preservation LP 4/10/07—page 5, section D.1. “In addition,
MWH acknowledges that it continued to give MWH properties the benefit of the water
rates in the Special Contract No. 7 after the expiration of that Special Contract and
therefore the MWH properties were undercharged by $105,000. In lieu of fines and
penalties that the Commission has authority to impose pursuant to RSA 365:4 1 and 42,
MWH agrees to deposit $105,000 into the CIAC account on or before the date of transfer
of the stock of Rosebrook.”

• Letter from James D. Kerouac, Nixon Peabody LLP, August 28, 2007 “Pursuant to
the Settlement Agreement approved by Order No. 24,773 dated July 12, 2007, enclosed
please find evidence of the deposit of$105,000 into the CIAC account.”

• Letter from P. Douglas Whitlock of Cleveland, Waters and Bass, PA, January 9,
2008, “. . .1 am providing to the Commission timely evidence of payment from MWH
Preservation Limited Partnership to the Rosebrook Water Company, Inc. in the amount of
$105,000 (as well as evidence of deposit of said amount into the Rosebrook operating
account)”.

• Letter from Marjory Taylor, Controller, Rosebrook Water Company, Inc., March
31, 2011 page 1, section D.l. Deposit of$ 105,000 into CIAC account. “On 01/08/08 the
Company received the $105,000 payment from the MWH and deposited it into the
operating account to replace the $105,000 the Company had transferred to the CIAC fund
in August 2007. The original deposit is listed on the attached CIAC report.”

While the current Company staff may not have been aware of the requirement to deposit the
$105,000 into CIAC, it is clear to Audit that the Company, the Controller and the Company’s attorneys
were aware that the $105,000 was to be treated as CIAC.
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Audit Issue #16
Interest Earned on CL&C Money Market Bank Account

Background

The money market account which was opened in 2007 at the Meredith Village Savings Bank to
hold all funds received as Contributions in Aid of Construction earned interest monthly.

Issue

The cash general ledger account accurately reflected the interest earned, but the credit offset was
posted to Other Income and Deductions, account #419 rather than to the CIAC account #271. The
annual report schedule F-46 did not reflect the interest earned.

Recommendation

Rosebrook’s annual report and general ledger have been misrepresenting the interest earned on
contributed funds as Other Income. The total since inception is $8,739 through the end of 2011.

Company Response

The Company has not previously considered whether the interest earned on the CIAC funds
should be treated as interest income or CIAC. The Company will consider whether such accounting
treatment is appropriate.

Audit Comment

The CIAC account was closed as of August 2012. The interest was earned on CIAC funds and
should have been reflected as CIAC.
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Audit Issue #17
Unresolved CIAC Variance

Background

Because of the general ledger posting issues, the manner in which the CIAC money was reported
on the PUC annual reports over the years, and the lack of reconciliation among all, an unresolved
variance of$14,131 exists at the end of 2011.

Issue

The Company did not conduct its own reconciliation of all CIAC monies, including interest, with
the bank statements, general ledger asset and liability accounts, nor with the external Accountant’s
representation of CIAC and then Deferred CIAC.

Recommendation

The Company must determine, beginning in 2001, why schedule F-46.4 of that year’s annual
report, was out of balance with F-46. It appears that the CIAC account #271 is understated by $14,131.
The schedules and general ledgers need to be reconciled, or the money must be replaced.

Company Response

The Company will review the “unresolved CIAC Variance.”

Audit Comment

The Company is reminded that the variance has been in place for a decade. The review to
resolve the issue must actually be done and corrected within six months. The annual report for 2013
must be reflective of the accurate CIAC information, which must agree with the general ledger of the
Company.
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Audit Issue #18
Inability to Track Funds

Background

Referring to Audit Issue #15, Audit was unable to validate using the annual report and the
general ledger CIAC accounts, where and how the $105,000 contribution was used.

Issue

Because schedule F46, F46.4, and the related accounts #271 and then #253 did not reflect the
$105,000 contributed by the Mount Washington Hotel in 2007, the use of the funds could not be traced
to the assets noted on the schedules and within the general ledger.

Recommendation

As with the recommendation in Audit Issue #15, it is the Company’s responsibility to positively
identify all assets relating to all CIAC funding sources.

Company Response

See Company response to Audit Issue #15. The $105,000 was not treated nor reported as CIAC.

Audit Comment

Audit reiterates the issue and its recommendation. Also see Audit’s response to Audit Issue #15.
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REPEAT Audit Issue #19
2008 Truck Purchase

Background

In 2008, the Company used CIAC funds out of the Meredith Village Savings Bank money
market account to purchase a pickup truck.

Issue

During the desk audits of both 2010 and 2011, the Audit staff noted that the addition of the truck
was not noted on schedule F46.4, thus was not offsetting the plant in service account. Because the truck
was not being amortized, the depreciation expense was not being offset.

The response to the desk audit letters was that the truck would be added to the F-46.4.

Recommendation

Rosebrook’s annual report and general ledger have been misrepresenting the total CIAC #271
and amortization expense related thereto, by excluding the $16,578 truck added to plant in 2008.

Company Response

Regrettably, the Company has not yet reflected this transaction on F-46.4.

Audit Comment

Audit understands that the Company requested an extension until May 30, 2013, to file its 2012
annual report. The Commission, via Secretarial Letter dated 4/2/2013 approved the request. The
Company has sufficient time to correct this deficiency prior to submitting the 2012 annual report.
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Audit Issue #20
CIAC Amortization

Background

Audit prepared a reconciliation of all CJAC related activity using prior audit reports, bank
statements, general ledger accounts and activity, and annual report schedules.

Issue

The basis on schedule F46.4 of the yet to be filed PUC annual report should be increased by:
$18,069 of funds withdrawn from the CIAC money market but not yet used for assets in service
$40,529 of work in process assets funded by CIAC
$68,095 of funds not yet used
$16,578 representing the 2010 truck purchase identified in audit issue #19

$14,131 unknown variance as identified in audit issue #17

Recommendation

The annual report and general ledger must be updated with accurate information and the
information should agree with what is presented to the Commission.

The filing schedule 2 reflects total CIAC in service in the amount of $247,914, which is
overstated by $45,308, the 2011 balance of CIAC CWll~ and unused funds. Therefore, the filing
schedule 2 should reflect CIAC in service as of 12/31/2011 in the amount of $202,606.

Company Response

The Company will undergo a review of the CIAC and the related accounting and take the
necessary steps to resolve any discrepancies.

Audit Comment

Resolution should be accomplished within six months. The actual resolution should be
communicated to Audit, should include adjusting general ledger entries, supporting schedules, and the
2013 general ledger should support the corrected 2013 PUC Annual Report.
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Audit Issue #21
CIAC Amortization Expense

Background

Audit reviewed the CIAC amortization expenses for the test year. The Telemetry System placed
in service in 2011 was posted to plant and CIAC with a basis of $21,376

Issue

The amortization expense used for the test year represented ¼ of an annual calculation, rather
than using the ½ year convention. The amount noted was $135 and should have been $267. Refer to
audit issue # 14 relating to the depreciation expense error.

Recommendation

The amortization expense and depreciation expense should be mirror images of one another, and
both should use the half year convention in the year of acquisition.

Company Response

See Company response to Audit Issue #14. The Company agrees that the amortization expense
and depreciation expense should be mirror images of one another, and both should use the half year
convention in the year of acquisition. The Company believes that the first year amortization is one-half
of the annual amortization, namely $534.

Audit Comment

Audit concurs with the Company’s agreement that the amortization expense and depreciation
expense should be mirror images of one another, and both should use the half year convention in the
year of acquisition, rather than the quarter year convention.
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Audit Issue #22
Amortization Expense of Truck

Background

The pickup truck purchased in 2008 has been noted as an asset and properly depreciated since
2008.

Issue

Because the truck was purchased with CIAC funds, it should have been noted in the annual
report F-46.4 and had associated amortization expenses since 2008. The truck was not included in the
amortization calculation and has thus understated the amortization expenses for the following years:

2008 $ 829
2009 $1,658
2010 $1,658
2011 $1,658 relates to amortization expense for the test year

$5,803 relates to accumulated amortization for the test year

Recommendation

The contributed assets and related amortization expenses must minor the plant assets and
deprecation expenses.

Company Response

The Company agrees.

Audit Comment

Audit concurs. Also see Audit’s response to Audit issue #20.
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Audit Issue #23
Meter By-pass

Background

Company officials indicated to Audit that the outdoor pooi and cabana at the Mount Washington
Hotel have been using water after by-passing the meter.

Issue

In the first quarter billing, the Company found the Mount Washington Pool and Cabana meter
had been bypassed, so the water usage was estimated. The Company stated that this is recurring
problem which is only discovered when Rosebrook Staff perform on-site inspections or when reading
meters. The general ledger reflected one instance of this and showed the 1st quarter billing to be $246.

Recommendation

The Company should continue to diligently monitor the water usage where problems of tapping
into the Company’s line have previously existed.

Because the user deliberately bypassed the meter, and thus the sales were estimated, Audit is
unable to quantify what the revenue impact is.

Company Response

The Company will continue to monitor the situation and consult with its attorney to determine
what, if any, legal action should be taken.

Audit Comment

Audit concurs with the Company response.
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Audit Issue #24
Unmetered Sales-Account #460.05

Background

Unmetered sales relating to hydrant use are estimated by knowing the gallons per minute or flow
rate of the meter, then applying the per 1000 gallon usage charge of 1000 x $4.04. This manner of
estimating usage is used for the Hotel pump station and for the tubing hill.

Issue

Audit is unaware of how the other unmetered sales customer bills are calculated, specifically
relating to the Carpenter Shop and the Mount Washington Place HOA.

Recommendation

The Company is encouraged to place meters at these buildings.

Company Response

The Company will make every effort to minimize unmetered sales relating to hydrants.

Audit Comment

Audit concurs with the Company, and reiterates the recommendation that these buildings be
metered.
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Audit Issue #25
1” Meters

Background

Audit reviewed the tariff in place for the test year. Specific meter sizes and charges were
outlined. Audit was told that the contractor installed 1” meters at newer homes and businesses, without
the knowledge of the Company.

Issue

1” meters, assessed a quarterly fee of $38.50, were noted during the billing test. This meter size
and charge are not authorized by the tariff in place. Audit noted thirteen customers, both commercial
and residential, who were assessed the fee for the 1” meter.

Recommendation

The Company is in violation of the tariff, and should refund customers the variance between 5/8”
meter charge of $35 and the incorrect size and charge of $38.50.

Company Response

The Company filed a revised tariff on March 20, 2012. The PUC Staff reviewed the filing and
“confirms compliance with PVC 1603 filing requirements.” See PUC Staff letter dated April 20, 2012
addressed to the Company’s controller. Also, see Company response to Staff data requests 1-2 and 1-3
inDW 12-306.

Audit Comment

The test year under review was 2011, thus the 2012 submission of a revised tariff did not apply
to the revenue and test year.
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Audit Issue #26
Billing Forms

Background

The NH Code of Administrative Rules Puc, Section 1203.06 identifies specific items which must
be included on utility bills to customers.

Issue

Audit conducted an invoice test and noted that the invoices did not include the meter size which
could then be verified to the tariff charge by the customer.

Recommendation

The Company must ensure that the customer invoices properly reflect all relevant data as
required by Puc Section 1203.06.

Company Response

The Company agrees.

Audit Comment

Audit concurs with the Company response and suggests that the Company provide a sample of
the revised customer invoice as soon as possible, but not laterthan three months from the date of this
final audit report. The sample will be reviewed for compliance with the NH Code of Administrative
Rules requirements.
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Audit Issue #27
Expense Accounts Overstated

Background

Audit reviewed all expense accounts for the test year.

Issue

Account #665, Miscellaneous Expenses, is overstated by $765 relating to December 2010
backflow testing.

Account #926, Employee Pensions/Benefits Other, is overstated by $200 relating to a two water
renewal licenses for the two year period January 2012 through December 2013.

Account #928, Regulatory Commission Expense, is overstated by $317 due to the cash method
rather than the accrual method of accounting for the quarterly assessments.

Recommendation

The filing should be adjusted by each of the above.

Company Response

The miscellaneous expense pertaining to December 2010 should be excluded from the test year.

To the extent that Staff reduces employee pension / benefits test year expenses for the $200
relating to license renewal for 2012 and 2103, such amount should be set up in prepayments. Also, test
year expenses should include one half of the 2 year expense.

Regulatory Commission Expenses reflected in the test year amount to $640. The $640
represents 4 payments to the State for the PUC assessment according to the prescribe payment schedule.
The Company believes that the level of expense is appropriate.

Audit Comment

The Company is reminded that accrual accounting rather than cash accounting is required, per
the USoA.
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Audit Issue #28
$30,302 Adjustment to Account #923

Background

Account #923, Outside Services, included payments to, among others, BW Club for
management services.

Issue

Audit was informed that BW Club, LLC went out of business in July 2011. A credit entry for
$30,302 was posted to the expense account #610.07k, AdminlGen Expense-Operations-Other, to
eliminate the accumulated expenses incurred but not paid.

The entry should have posted to Other Income and Deductions, account #610.04b.

Recommendation

Audit understands that the net income impact does not change with the issue identified.

Company Response

The Company disagrees. The expense was charged to outside service. The nonpayment of such
expenses should be credited to outside services.

Audit Comment

The services for which the charge was incurred were provided. The discount for those services
should not be a simple deduction to the expense account, rather, should be accounted for as offsetting
income.
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Audit Issue #29
1~’1WH Construction Clearing Entry

Background

A credit entry to account #923, Outside Services, reduced the amount relating to the MWH
Construction by $16,932.

Issue

The description was “cancel second quarter due to deed in lieu” of foreclosure of the bankrupt
MWH Construction.

Audit was able to verify that of the expenses incurred during the test year, $20,209, $21,673 was
paid and the clearance of the checks verified to the bank statements of Rosebrook Water.

The amount owed to MWH, exclusive of the $16,932 was a net debit owed back to Rosebrook in
the amount of 1,464.

The MWH Construction information provided to Audit showed a net amount owed from
Rosebrook Water and Bretton Woods Television. Because the television enterprise was out of business,
it appears that the entire write off was allocated to Rosebrook Water.

Recommendation

Audit recommends that the Company maintain its books and records as separate and distinct
from all of the other entities with whom it has done and will do business. The deed in lieu calculation
on the books of MWH Construction had nothing to do with how the figure posted to Rosebrook Water
should have been determined. Financial records of Rosebrook Water must comply with GAAP, and the
co-mingling of adjustments among the various entities is incorrect.

Company Response

The Company does maintain its books and records as separate and distinct from all other entities.
The Company keeps its books records in compliance with GAAP.

Audit Comment

The Company failed to address the deed in lieu calculation of the MWH Construction, which
then impacted the Rosebrook Water Company.
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Audit Issue #30
Expense Accounts Overstated and Unsupported

Background

Accounts #924, Insurance and #930, Miscellaneous General Expenses were reviewed for
accuracy.

Issue

Account #924 Insurance, reflected a total expense for the test year of 5,256. Audit requested
clarification of the expense, as the premiums reviewed by Audit support a total expense for the year of
$2,726. Allocated items in the Prepaid Insurance account in amounts of $2,770 for Acadia and $3,569
were tied to a spreadsheet, but the basis of the sheet could not be verified to the premium notices on file.

Account #930 reflects a total of $439 but the annual report and filing both show a total of $686.
Clarification of the variance was requested but not provided.

Recommendation

The filing should be adjusted for account #924 down to the audited expense of $2,726 and the
total for account #930 should be reduced to $439.

Company Response

Insurance

The sum of Account 930 Misc. General Expense of $439 and Account 408.13 Other Taxes
and Licenses of $246 total $685. The $246 represents costs associated with truck registration.

Audit Comment

PUC Audit issued a draft audit report to the Company on April 3, 2013. As of the response date,
May 10, 2013, the question relating to insurance was not addressed. The Company responded as above,
and also phoned the Chief Auditor to acknowledge that the question regarding insurance is being
researched.

Audit concurs with the $246 related to truck registration expense.
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Audit Issue #31
Rent Expense

Background

Account #931, General Rents, reflect zero activity during the test year.

Issue

In August 2011, Rosebrook Water signed a lease agreement for office space (in which the
Company presently operates) with 9 Remick Lane, LLC.

The payment terms were for a total of $3,900 payable in six monthly installments of $650.

Audit noted $3,900 flowed through the balance sheet accounts for cash, due to/due from, and
accounts payable, ultimately never hitting the income statement of Rosebrook Water. The full amount
was expensed on the income statement of BW Services, LLC.

Recommendation

The Company has failed to properly reflect a legally binding rental agreement expense on the
books of Rosebrook Water, and instead has posted them to an affiliate with whom the lessee had no
relationship.

The filing should be increased by four monthly installment payments of $650 for a total of
$2,600 for the test year.

Company Response

1112011, the Company paid $3,900 for 6 month rent. The amount was reimbursed by BW
Services because rent was included in the management fee paid to BW Services. Therefore, there is no
rent expense included in 2011. In 2012, the Company began paying rent monthly at $650 per month and
such amount was reimbursed by thru October 14, 2012. Subsequent to October 14, 2012, the Company
is paying rent monthly at $650 per month, but there is no longer reimbursement by or any other entity.
Therefore, in 2012, there is $1,950 reflected in rent expense. The filing should be increased by twelve
monthly payments of $650 for a total of $7,800 for the test year.

Audit Comment

Audit concurs with the first sentence of the Company response. Rosebrook did in fact pay
$3,900 for six months of rent (four in the test year, two outside of the test year). The balance sheet flow
through booking was in error. Audit again encourages the Company to revise the filing to properly
reflect the four monthly payments which sum to $2,600.
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Audit Issue #32
Municipal Property Tax

Background

The Company pays municipal property to the towns of Bethlehem and Carroll.

Issue

Audit reviewed all 2010 and 2011 property tax invoices from the towns and calculated the
amount to expense should have been $5,357. The Company posted entries on a cash basis and thus
overstated expense account #408.11 by $690.

The prepaid property tax account was impacted as well and the figure of $1,518 was calculated
by Audit to be understated by $487.

Recommendation

Municipal Property Tax expense account #408.11 should be reflected in the filing as $5,357
rather than the reported figure of $6,047.

The Prepaid account #161c should be adjusted to $2,006 up from the reported figure of $1,518.

Company Response

The Company calculated prepaid municipal property taxes as follows:
Carroll $4,771.06/l2x3= $1,192.77
Bethlehem $l,304.25/12x3= $ 326.06
Total $1,518.83

A review of the 2010 and 2011 property tax invoices indicated that 2011 property tax expenses
should be as follows:
Carroll $3,434.12/12x3= $ 858.53
Carroll $4,771.06 / 12 x 9 = $3,578.29
Carroll Total $4,436.82
Bethlehem $1,304.25/12x3= $ 326.06
Bethlehem $1,609.73 / 12 x 9 = $1,207.30
Bethlehem Total $1,533.36
2011 Total Tax $5,970.18
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Audit Comment

The Company is reminded that the State of NH real estate property tax year runs April through
March. As a result, the following, as noted within the text of this report, is how the property tax
calculations should be reflected. Using your format from above, the totals should be:

The calculated prepaid municipal property taxes as follows:
Carroll 2~’ half 2011 $3,054 / 6 x 3 = $1,527
Bethlehem 2nd half 2011 $958! 6x 3 = $ 479
Total $2,006

The expensed property taxes for the test year should be:
Carroll 2~ issue 2010 $1,337 /6 x 3 = $ 669
Carroll fill first issue 2011 $1,717 = $1,717
Carroll 2rKt issue 2011 $ 3,054/6*3 = $1,527
Carroll Total $3,913

Bethlehem 2~’ issue 2010 $627! 6 x 3 $ 314
Bethlehem full first issue 2011 $652 $ 652
Bethlehem 2~ issue 2011 $957 /6 *3 = $ 479
Bethlehem Total $1,444
2011 Total Tax $5,357
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Audit Issue #33
State Utility Property Tax

Background

The Company files and pays the State Utility Property tax as required by statute.

Issue

An overpayment of $201 was not taken into account when the 2011 filing was completed. Thus,
account #408.12 is overstated by $201.

Recommendation

The filing should be adjusted down from the reported $2,873 by $201 as a result of the
overpayment.

In addition, the Company is encouraged to contact the Department of Revenue to determine if an
amended return should be completed, or to determine the status of the property tax account.

Company Response

The Company agrees.

Audit Comment

Audit concurs.
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Audit Issue #34
Federal Income Tax

Background

Audit reviewed the Company filed form 1120 for the years 2009, 2010, and 2011.

Issue
A review of expense account #409.1 indicated a year-end balance credit balance of $(58). Audit

reviewed the return and determined that the proper tax expense for the test year should be $-0-.

A prepaid tax calculation of $442 should have been posted to account #161 d.

The credit and prepayment issue arose when the estimated payments noted on the forms
completed by Rosebrook and presented to the IRS did not agree with the amount actually paid to the
IRS, resulting in a credit of $58. The estimated payments related to 2010, and the credit was received in
June 2011.

Recommendation

More accurate accounting for the tax expenses is encouraged. The filing should be adjusted by
the Audit calculations identified above.

Company Response

The Company agrees that the “proper tax expense for the test year should be $-0-.” The
prepaid tax calculation of $442 is included in account l6ld. See Company response to Audit Issue #35.

Audit Comment

Audit agrees.
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Audit Issue #35
Prepaid Federal and State Business Taxes

Background

Account #161d reflects $1,487 at year end. The Deferred Income Tax account #190 was not
used during the test year.

Issue

As of December 31, 2011 the prepaid FIT & SBT account # 161 d is currently overstated by
$510, calculated by Audit to be the overpayment of the 2010 credit on the State Business Enterprise Tax
return.

It does not appear that the 2010 net operating loss of $20,176 with a tax benefit of $1,715 was
reflected on the general ledger as a deferred income tax asset (account #190) until its use on the 2011
return.

Recommendation

The filing prepaid expense account #161d, should be adjusted by the $510 credit.

The Company and its external Accountant are again reminded that the books and records used
should be those noted on the general ledger (refer to Audit Issue #5). If the Deferred Tax account is
contemplated in the future, the actual records of the Company must reflect that.

Company Response

At 12/31/11 Prepaid FIT & SBT (account 16 id) amount to $1,929. The amount consists of the
following:

Prepaid federal income taxes $ 442
Prepaid state business taxes 1,487
Total prepaid federal income and state business taxes $1,929

The Company agrees that the prepaid FIT & SBT is overstated by $510 due to 2011 state
business tax expense, resulting in a prepaid state business tax of $977. Also, as a result of prepaid state
business taxes being overstated, state business tax expense is understated by a like amount. Therefore,
prepaid state business taxes should be reduced by $510 and state business tax expense should be
increased by $510.

Audit Comment

Audit agrees.
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Abenaki Water Company 
Docket N. DW 19-131 

Staff Data Requests Set 1 – to ABENAKI 
 

Date Request Received: 02/03/20 Date of Response: 02/18/20, 4/27/20 
Request No. Staff 1-16 Witness: Robert Gallo, P.E. 

              
REQUEST:  RE: Abenaki Supplemental Reply to Omni Complaint, Paragraph 11. 
Abenaki’s current tariff includes the language “common area” for “single family homes,” 
“condominiums and other multi-family residences,” and “commercial buildings. 1(b)(1-3).  
Abenaki claims that Omni incorrectly “instills fear among the area homeowners that assets 
within their common areas may suddenly become their responsibility” and cites RSA Chapter 
356-B in support of the definition and concept of common area.  That chapter, however, only 
relates to condominium associations.   

a. Please provide further legal evidence and citation that addresses “common area” for all 
other real property aside from condominium associations.   

b. Furthermore, does Abenaki argue that the definition of common area in the condominium 
statute, which “means all portions of the condominium other than the units,” somehow 
apply to single family homes as well?  In other words, does the Company argue that the 
common area for all other properties include any property other than the 
building/residence itself?   

 
SUPPLEMENTED RESPONSE: 
Response:  See below per subparagraphs above 
 a. Upon advice of counsel, although RSA Chapter 356-B specifically addresses 
condominiums, Title XXVII “Corporations, Associations, and Proprietors of Common Lands”, 
Chapter 292 “Voluntary Corporations and Associations”, Section 292:1 provides for the creation 
of homeowner’s associations as corporations.  Section 292:1(VI) states a purpose for the 
formation of a corporation includes, “The provision and care of walks, parks, recreational, 
athletic facilities, commons, roads and streets.”   The New Hampshire Secretary of State website 
has a business lookup tool that allows one to search for registered corporations within the State. 
https://quickstart.sos.nh.gov/online/Account/LandingPage 
 
Properties in the Bretton Woods Area consist of condominium associations where multiple units 
are located on a single lot, and associations made of multiple individual lots.  As an example, 
attached are several documents that illustrate the difference between condominium associations, 
and associations that are made up of multiple individual lots.  See Attachment 1-16. 
 
Two examples of incorporated condominium associations are the Presidential Views at Bretton 
Woods Condominium Unit Owner’s Association, and the Stickney Circle at Bretton Woods 
Condominium Unit Owner’s Association.  The articles of incorporation for each association 
explicitly state the properties are condominiums in both the title and Article II of each document.  
The condominium structures are located on a single lot, per the attached portion of the Town of 
Carroll tax map for the Stickney Circle Association.  The Town of Carroll property card for 10 
Stickney Way, Unit #9 is attached, as an example.  The card lists the primary use for the property 
as “Condo”.   
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Two examples of multiple individual lots that are part of a homeowner’s association are the 
Dartmouth Ridge Homes in Bretton Woods, and the Village Shore Estates in Bow, NH.  For the 
Dartmouth Ridge example, the Town of Carroll property card for 53 Dartmouth Ridge Road is 
attached, where the primary use is listed as “One Family”.  The other example is 8 Surrey Coach 
Road at the Village Shore Estates (water system owned by Abenaki), which is located on an 
individual lot.  The property card for Lot 61 has also been attached, which shows a common lot 
(61) as being owned by the homeowner’s association.  In each communities’ articles of 
incorporation, reference is made to common property(s).   
 
Please see the attached summary of additional subdivisions and articles of agreement 
setting forth common areas.  (Supplemental Attachment 1-16)  In addition, the following 
developments with common areas were depicted in the Company’s Pressure Reduction 
Presentation, filed with the Commission on June 21, 2018 and attached as Supplemental 
Attachment 1-16b (presentation only): 
 

Dartmouth Ridge Association  Mt. Washington Place Association 
 Mt. Washington Homes Association Stickney Circle Association 
 Rosebrook Townhomes Association Forest Cottage Association 
 Mountain View Association   Crawford Ridge Association 
 River Front Association   Mt. Madison Association 
 Presidential View Association  Fairway Village Association 
 Stonehill Association 
 
The information above demonstrates how individual lots with single homes can also be part of 
homeowner’s associations.  Because common areas are definable spaces per these types of State 
laws, Abenaki is readily able to determine where the commons areas are within its service 
territory. 
 
Important to this proceeding, there are no such defined common areas within the hotel resort 
complex.  The property tax cards provided as Attachment 1-6 do not reflect any common areas 
on lots 7, 8, and 42 on the resort property. 
 
b. As discussed in ‘a’ above, homeowner’s associations can be comprised of multiple 
condominium units on a single lot, or multiple individual lots as part of an association.  In the 
cases where individual lots are part of an association, the privately-owned lots would not be 
considered common areas.  
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April 20, 2020
³ Carroll, NH

0 134 268 402

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 134 FeetCrawford Ridge

Abenaki Water owns and maintains the 
water mains, and laterals up to the curb 
stops. The mains are located in private 
roads.   Private roads are common areas 
per the "Articles of Agreement of 
Crawford Ridge at Bretton Woods 
Condominium Unit Owners 
Association", dated January 2, 1990.

Crawford Ridge Condominiums

DW 19-131 Attachment J

16

CaouetteR
Polygonal Line

CaouetteR
Polygonal Line

CaouetteR
Polygonal Line

CaouetteR
Polygonal Line
Crawford Ridge



DW 19-131 Attachment J

17



DW 19-131 Attachment J

18

CaouetteR
Rectangle

CaouetteR
Highlight



DW 19-131 Attachment J

19



DW 19-131 Attachment J

20



DW 19-131 Attachment J

21



DW 19-131 Attachment J

22



DW 19-131 Attachment J

23



DW 19-131 Attachment J

24

CaouetteR
Rectangle

CaouetteR
Highlight

CaouetteR
Highlight



DW 19-131 Attachment J

25



DW 19-131 Attachment J

26



DW 19-131 Attachment J

27



DW 19-131 Attachment J

28



DW 19-131 Attachment J

29



April 22, 2020
³ Carroll, NH

0 200 400 600

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 200 FeetDartmouth Ridge Homes

Dartmouth Ridge Homes

Note:  The Dartmouth Ridge Homes have individually owned lots, that are served by 
mains on property owned by others.  Abenaki Water owns and operates the mains, and 
services up to the curb stops.
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April 20, 2020
³ Carroll, NH
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Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 200 FeetFairway Village

Fairway Village

Abenaki Water owns and maintains 
the water main(s) through the common 
areas.  The mains are located in the 
private roadways, an example of a 
common area.  Private  roads are 
common areas per the "Articles of 
Agreement of Fairway Village 
Condominium Association,Inc.", dated 
May 21, 2006.
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April 20, 2020
³ Carroll, NH

0 134 268 402

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 134 Feet

Forest Cottages-1

Abenaki Water owns and maintains the 
water mains shown through the common 
areas.  The mains are located within the 
private roads and green areas owned by 
the association.  Private roads and green 
areas are common areas are per "The 
Forest Cottages at Bretton Woods 
Condominium Association Articles of 
Association" dated January 23, 1986.

Forest Cottages
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April 20, 2020
³ Carroll, NH
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Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 134 FeetForest Cottages-2

Forest Cottages

Abenaki Water owns and maintains the 
water mains shown through the common 
areas.  The mains are located within the 
private roads and green areas owned by 
the association.  Private roads and green 
areas are common areas are per "The 
Forest Cottages at Bretton Woods 
Condominium Association Articles of 
Association" dated January 23, 1986.
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April 20, 2020
³ Carroll, NH

0 134 269 404

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 134 Feet

Abenaki Water owns and maintains the water mains shown 
through the common areas.  The mains are located within the 
private roads and green areas owned by the association.  Private 
roads and green areas are common areas are per "The Forest 
Cottages at Bretton Woods Condominium Association Articles of 
Association" dated January 23, 1986.

Forest Cottages-3

Forest Cottages
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April 22, 2020
³ Carroll, NH

0 100 200 300

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 100 Feet

Mountain View Homes
Note:  Abenaki Water owns and maintains the mains, 
and service laterals up to the curb stops.  The main is 
shown entering the lot, but the layout within the 
association property is unknown due to incomplete 
property records. The main serves multiple units, 
each individually owned on a common lot.

Mountain View Homes
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April 22, 2020
³ Carroll, NH
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1 inch = 200 Feet

MOUNT MADISON HOMES

Note:  Abenaki Water owns and maintains the 
mains, and service laterals up to the curb stops.  
The mains serve a commonly owned lot, with a 
homeowners association, and individually 
owned units.
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April 20, 2020
³ Carroll, NH

0 269 539 809

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 269 Feet
Mount Washington Place-1

Abenaki Water owns and maintains 
water mains and services up to the 
curb stops, through common areas.  
The mains are located withing private 
roadways and landscaped areas.  
Private roads and landscaped areas are 
common property per the "Articles of 
Agreement of Mount Washington 
Place Homes Association, Inc.", dated 
September 17, 2001 Mount Washington Place
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April 20, 2020
³ Carroll, NH

0 269 539 809

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 269 Feet

Abenaki Water owns and maintains water mains and services up to the 
curb stops, through common areas.  The mains are located withing private 
roadways and landscaped areas.  Private roads and landscaped areas 
are common property per the "Articles of Agreement of Mount Washington 
Place Homes Association, Inc.", dated September 17, 2001

Mount Washington Place-2

Mount Washington Place
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³ Carroll, NH
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Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 300 Feet

Mount Washington Homes

Note:  Abenaki Water  owns the main that serves 
individually owned lots, and owns the service 
laterals up to the curb stops.
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April 20, 2020
³ Carroll, NH

0 134 269 404

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 134 FeetPresidential Views

Presidential Views

Abenaki Water owns and maintains the 
water mainss and service laterals up to 
the curb stops, through common areas. 
The main  serves individually owned 
units on a common lot.
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April 22, 2020
³ Carroll, NH
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1 inch = 200 Feet

Riverfront Homes

Note:  Abenaki Water owns and maintains
the mains, and service laterals up to the curb stops.  The main is 
along a private road  that is owned by the homeowners 
association, and  the main serves individually owned properties.  
Private roads are common areas per "Articles of Agreement of 
Riverfront Homes Homeowners Association, inc.", dated December 
17, 1993

Riverfront Homes
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April 20, 2020
³ Carroll, NH

0 134 268 402

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 134 FeetRosebrook Town Homes-1

Rosebrook Town Homes

Abenaki Water owns and maintains water mains and laterals up 
to the curb stops, through common areas.  The mains are 
located in private roads and landscaped areas.  Private roads and 
landscaped areas are common properties per the "Articles of 
Agreement of Rosebrook Club at Bretton Woods Condominium 
Unit Owner's Association, Inc.", dated August 31, 2000
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April 20, 2020
³ Carroll, NH

0 269 539 809

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 269 FeetStickney Circle

Stickney Circle

Abenaki Water owns and maintains water mains and 
services up to the curb stops. The mains are located 
in private roads.  Private roads are common areas per 
the "Articles of Agreement of Stickney Circle at Bretton 
Woods Condominium Homeowners Association", 
dated June 14, 1995.
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April 22, 2020
³ Carroll, NH

0 300 600 900

Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 300 Feet

Stonehill

Stonehill

Note:  Water main enters property; 
alignment unknown due to 
incomplete property records.  
Abenaki Water owns and 
maintains the main and services 
up to the curb stops. The main 
serves multiple individually owned 
units on a common lot.
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April 22, 2020
³ Carroll, NH
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Data shown on this map is provided for planning and informational purposes only. The municipality and CAI Technologies are not responsible for any use for other purposes or misuse or misrepresentation of this map.

1 inch = 600 FeetOMNI-1

OMNI-Undeveloped

Note:  This is an example of a main  owned by 
Abenaki Water on OMNI property.  The 
main enters the property, and serves other 
properties that are not owned by OMNI.  
Abanaki Water would also own service 
laterals up to the individual curb stops.  The 
main serves multiple individually owned 
properties.
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³ Carroll, NH
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1 inch = 400 Feet

OMNI Mt. Washington Hotel

Note:  The Mount Washington Hotel property and facilities 
are solely owned by OMNI, and thus does not have an 
association that identifies and/or defines common 
properties.  Abenaki Water owns and maintains the mains 
within base road up to the curb stop at the approximate 
property line of the OMNI property.  This is similar to an 
individually owned residential lot.
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Pressure Issues 

• Pressures are dangerously high as recognized by Abenaki, Twin 
Mountain FD and NHDES 

• System maintenance is problematic because of dangerous conditions 
(valve exercising, flushing, flow testing, etc.) 

• Excessive power consumption 

• Potential for high water loss 

• Pressures exceed building codes/state regulations of 80-100 psi 

• Customers incur extra costs for pressure reducing valves (PRVs) and 
maintenance 
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Pressure Issues (Cont.) 

• Genuine risk of catastrophic failure in the system (FX Lyons 
experienced a serious incident at pump station in 2011 resulting in TV 
coverage) 

• Severe pressure surges/waves up to 250 psi have occurred in the past 
at the Omni Resort and Bretton Arms hotels 

• Other significant failures/incidents have occurred 
• Past non-renewal of insurance coverage due to significant damage 

claims in 2016 
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Water Hammer 

Valve closes abruptly, water unable to compress. 
Water hammer results. 

Shockwaves passed back and forth until 
friction losses settle the wave. 
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Water Hammer 

• Photo of a dramatic water 
hammer effect. This is a booster 
pump station that was destroyed 
by a pressure surge 

• Water hammer is also 
responsible for pipeline 
failures 

DW 19-131 Attachment J

93



Goals 

• Esta~lish lower pressure gradients for the system 

• Maintain high level of domestic service 

• Improve system safety, reliability and operation 

• Maintain adequate fire flows per ISO recommendations 

• Reduce lost water (UAW) 

• Reduce power consumption 

• Upgrade the system and reduce operating and maintenance costs 
over time 

• Improve monitoring and treatment process 
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Pressure Reduction Project Cost and Phasing 

• Total project cost approximately $2.3 M 
• Construction and testing of three booster stations 

• Water main extensions new well pumps and motors 

• New water storage tank 

• Phase 1: Reduce pressure at well# 1 and well #2 

• Phase 2: Replace water storage tank 

• Phase .3: Reduce overall system pressure to 100 psi max 
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Phase 1 

• Phase 1 project cost approximately $940,000 
• Reduce pressure at pump house (wells) to approximately 100 psi 

• Construct one new booster station (BPS) 

• Construct a direct transmission main from wells to new BPS 
• Maximum system pressure at OMNI and at low elevations will remain at 200 psi 

until next phases are implemented 
• All components installed in easements obtained from OMNI 
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Benefits of Phase 1 

• Postpone other improvements and associated costs while achieving 
the goal of reducing pressure at well 

• Gets closer to final project outcome 

• Phase 1 improvements can stand alone and integrate into overall 
project while becoming immediately used and useful. 

• Immediate reduction in pump house pressure 

• Reduced water hammer and high pressure concerns (at well but not 
in total system) 

• No change in OMNI pressure or fire flow 

• Allows for phased in costs (mitigate amount of rate increases) 
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Total Project Cost and Phasing 

• Phase 1 - Interim system improvements $940,000 (12 months). 
Reduction in well house pressure. 

• Phase 2 - New water storage tank $500,000 (year 2). This will replace 
the existing tank. 

• Phase 3 - Construction of two booster stations and other system 
improvements $900,000 (years 3 and 4). Lowers system pressure to 
100 psi, max. Ensures adequate fire protection pressure and flows. 
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Phased Rate Increases 

• Phase 1 Rate Increase 28% 

• Phase 2 - TBD 

• Phase 3 - TBD 
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Next Steps - Phase 1 

• Obtain easements 

• Design Phase 1 

• PUC approval 

• Phase 1 improvements over 1 construction season 
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Attachment B - Common Areas Defined 
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NHPUC NO. 1- Water
Abenaki Water Company, lnc.
Carroll, NH

lssued: March 6,2018
Effective: August 9, 2Ot6

NHPUC No.l - Water

ABENAKI WATER COMPANY, INC.

Carroll, NH

TARIFF

For

WATER SERVICE

ln

THE STATE OF NEW HAMPSHIRE

lssued by:
Title: rrman

Authorized by NHPUC Order No. 25,6t3 in DW 12-306 dated December 23,20t3, and NH PUC Order No. 25,934

DW 16-448 dated August 9, 2016,
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NHPUC NO. 1- Water
Abenaki Water Company, lnc.
Carroll, NH

Original Table of Contents
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Authorized by NHPUC Order No. 25,6t3 in DW 12-306 dated December 23,20L3, and NH PUC Order No. 25,934
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NHPUC NO. 1- Water
Abenaki Water Company, lnc.
Carroll, NH

Original Page 1

SERVICE AREA

The territory authorized to be served by Abenaki Water Company and to which this tariff applies is as

follows:
A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of Crawford's

Purchase as shown on a map filed separately with the Commission and incorporated in this tariff by

reference.

DEFINITIONS

Approved backflow device - A backflow prevention device that has been manufactured to allow for
accurate testing and inspection by a Rosebrook Water Company licensed operator so as to allow
verification of performance.

Backflow - The flow of unwanted substances into the water distribution pipes of a potable supply of
water.

Backflow prevention device - A device that is designed to, and which in practice does, prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

Bvpass - Any piping arrangement installed so that water flows around rather than through a meter,
pressure reducing valve or backflow prevention device.

Company - Employee or Representative of Rosebrook Water Company, lnc.

Cross-connection - Any actual or potential physical connection between public water supply and a

potential source of contamination that would allow water or contaminants to be drawn back into the
water system.

Developer - A person or entity proposing a new subdivision or other type of development.

Exterior shut off ('Curb Stop') - water shut off controlled by the Company.

lndividual Connection - a connection having a securable water supply valve that shall only be opened
or closed by an employee or agent of the Company.

Premises - includes the building, common area, and lawns.

lssued: March 6,20L8
Effective: August 9, 20L6

lssued by: Donald Vaughan
Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23,2013, and NH PUC Order No. 25,934
in DW L6-448 dated August 9,20L6.
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NHPUC NO. 1- Water
Abenaki Water Company, lnc
Carroll, NH

lssued: March 6,20L8
Effective: August 9, 20L6

Original Page 2

TERMS AND CONDITIONS
1. Service Pipe

a. Location.
(1) Single Family Homes: Service pipe connections will be made in the street which is nearest to

the premises served.
(2) Condominiums and Other Multi-Family Residences: One main service pipe may serve the

total structure with individual connections to all units therein from a distribution manifold located on

common property owned by the property owners' association.
(3) Commercial Buildings: Service pipe connections will be made in the street which is nearest to

the premises served and one main service pipe may serve the total structure with individual connections
to all businesses/units therein from a distribution manifold.

b. lnstallation, Ownership, and Maintenance.
(1) Single Family Homes: All service pipes from the main to the property line or common area

including the premises exterior shut-off valve shall be owned and maintained by the Company. From the
property line or common area to the premise served, the service pipe shall be installed, owned and

maintained by the customer(s). Such installations shall be in a manner approved by the Company in

writing prior to construction and shall be no less lhan 3/4 inch inside diameter. All new exterior shut-off
valves shall be placed at the property line or common area.

(2) Condominiums and Other Multi-Family Residences: All service pipes from the main to the
property line or common area including the unit's exterior shut-off valve shall be owned and maintained
by the Company. From the property line or common area to the premises served the service pipe shall

be installed, owned and maintained by the association or customer(s).
(3) Commercial Building: All service pipes from the main to the property line or common area

including the premises' exterior shut-off valve shall be owned and maintained by the Company. From

the property line or common area to the premises served, the service pipe shall be installed, owned and
maintained by the customer(s).

c. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same trench with gas pipe, sewer
pipe or any other facility of a public utility, nor within three (3) feet of any open excavation or vault.

d, Temporary Service Connection. Temporary service is one installed to any building or trailer not placed

on a permanent foundation or approved for other temporary use. The whole cost of installation from
the nearest available main, and maintenance, shall be at the customer's expense.

2, Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter conditions (when

frost is in the ground generally identified as November L5th and until local road bans are lifted and frost
is out of the ground) unless the customer shall defray all extra expense occasioned by such installation.

lssued by: Donald Vaughan
Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23,2013, and NH PUC Order No. 25,934

in DW 16-448 dated August 9,20L6.

DW 19-131 Attachment K

4



NHPUC NO. 1- Water
Abenaki Water Company, lnc.

Carroll, NH

lssued: March 6,20L8
Effective: August 9, 20L6

Original Page 3

3. Maintenance of Plumbing
Customers shall maintain the plumbing and fixtures within their own premises [e,g. building, common

areas and lawnsl in good repair, free from leaks and protected from freezing, at their own expense.

Failure to do so as soon as possible after a problem is detected may result in service disconnection. Any

relocation of the service pipe on customer's premises due to change in grade, relocation of grade or

otherwise shall be at the customer's expense. ln no event shall the company be responsible for any

damage done by water escaping from the customer-owned portion of the service line.

4. Meters

a. Use of Meters. All water service shall be metered. The initial meter will be provided to the developer

or homeowner by the Company. Subsequent owners will not be charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.

c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place for the installation

of the meter, as nearly as possible at the point of entrance of the service pipe to the building. Owners

shall install in the following order: pressure reducing valve, backflow preventer and meter, as shown on

Attachment A. Owner shall contact Company prior to purchasing a pressure reducing valve to ensure it

meets the Company requirement for sufficient PPSI ("psi"). Once accepted by the Company, the meter

and setting shall become the property of the Company. The Company reserves the right to charge

customers for all expenses involved in water hook-ups. A meter, once set, will be relocated only at the

customer's expense. No meter shall be installed if the percent error of registration is greater than that

allowed by commission rules.

d. Meter Boxes. When the customer fails or neglects to furnish a suitable location for a meter inside his

building or where, for other reasons, it is necessary or expedient to locate the meter in an underground

box or vault, the customer shall bear the expense of same. Any relocation of such underground box or

vault shall be at the customer's expense.

e. Testing and Repairs. The Company shall be responsible for all meter testing. Meter repairs or

replacements necessitated by ordinary wear will be paid for by the Company; those caused by freezing,

hot water or by other fault of the customer will be charged to the customer.

f. Auxiliary Meters. lf additional or auxiliary meters are desired by the customer or required for showing

subdivision of the supply, they shall be furnished, installed and maintained at the customer's expense.

lssued by: Donald Vaughan

Title: Chairman

Authorized by NHPUC Order No. 25,6t3 in DW L2-306 dated December 23,20L3, and NH PUC Order No. 25,934

in DW 16-448 dated August 9,20L6.
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g. The Company reserves the right to remove and to test any meter at any time and to substitute
another meter in its place. ln the case of a disputed account involving the question as to the accuracy of
the meter, such meter will be tested by the Company upon request of the applicant. The fees for testing
such meters will be: $225.00 for a 5/8" meter, $250.00 for a 1" meter or at market rate, whichever is

greater. Any meter in excess of L " will not be sent out for testing but will instead be tested in place. The

cost will be SSOO for the first meter, $gOO for each subsequent meter tested on the same day at the
same location - all costs for the test¡ng of these meters will be a direct pass through to the customer. All

fees are payable in advance of the test. ln the event the meter so tested is found to have an error in
registration in excess of three percent (3%l at any rate of flow within normal flow limits, to the prejudice

of the customer, the fee advanced for testing will be refunded and the current bill will be adjusted based

on the results of the meter tested. This correction shall apply to both over-and-under registrations.

h. The customer shall permit no one who is not an agent of the Company, to remove, inspect, or tamper
with the meter or other property of the Company on his premises, The customer shall notify the
Company, as soon as it comes to his knowledge, of any injury to, or any cessation in registration of the
meter.

5. Hot Water Tanks

All customers having direct pressure hot water tanks or appliances must place proper automatic vacuum
and relief valves in the pipe system to prevent any damage to such tanks or appliances should it become

necessary to shut off the water on the street mains or service pipe. Service will be provided to such

direct pressure installations only at the customer's risk and in no case willthe Company be liable for any

damage occasioned thereby.

6. Restricted Use

Customers shall prevent all unnecessary waste of water. They shall not allow it to run to prevent
freezing or longer than necessary for proper use. When necessary to conserve supply, the Company may
restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential water consuming
equipment.

7. Cross Connections
No cross connection between the public water system and any non-potable supply will be allowed
unless protected by a system specifically designed for this purpose and the connection is approved by
the Company and by the State of New Hampshire. No connection capable of causing back-flow between
the public water supply system and any plumbing fixture, device or appliance or between any waste
outlet or pipe having direct connection to waste drains will be permitted. lf the Company discovers such

a connection, service will be discontinued immediately.

A protective device shall be installed wherever an approved cross connection of water systems exists
and/or where a potential threat to the potability of the water system can be shown to exist. All such

devices shall be located at the service entrance, and all water consumption within the premises shall
pass through the protective device.

lssued: March 6,2018 lssued by: Donald Vaughan
Effective: August 9,2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23,2013, and NH PUC Order No. 25,934
in DW 16-448 dated August 9,2016.
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The Company reserves the right to (1) require periodic inspections of customers' building or premises to
ensure that the plumbing has been installed in such a manner as to prevent the possibility of pollution of
the potable water supply of the Company by the plumbing; (2) require the purchase and installation of
approved protective devices located at the service entrance to the premises as may be required to
protect the potable water supply from potential cross connections; (3) require periodic inspection,

testing and necessary repair of all such protective devices, the frequency of which will be dependent

upon the degree of potential hazard, and ( ) terminate service upon failure to comply with any of the
above requirements,

No interconnections with other systems shall be made unless said secondary source satisfies in all

respects RSA Chapter L49 and other State laws and regulations pertaining thereto.

lf a business' water usage alters the content of the water drawn off the Company system so that it could

potentially contaminate the water purity if it flowed back into the system, the Company will require a

cross connection backflow preventer. Examples include but are not limited to: soda foundations, coffee

makers connected to the water supply, ice makers, bars, spas and pools. The business owner shall pay

the full cost of all necessary installations, inspections and repairs, which shall be arranged by the

Company. A charge consistent with current test¡ng costs to the Company will be made when a backflow
preventer is tested since the Company merely serves as the agent to arrange for testing to be done.

Reduced pressure type devices will be tested twice each year as required by NH Code of Administrative
Rules, Env-WS 364 Backflow Prevention. Double check valves will be tested annually.

8. Tampering
All exterior valves, grates, shutoffs, standpipes, hydrants, meters, and all other Company property shall

not be opened, or closed, or tampered with in any way by any person other than an authorized
employee of the Company or as authorized by the Company.
(1) Valves must not be paved over in roadways.
(2) Shut offs must be accessible, clear of trees, bushes and mulch and a distance of not less than 4 feet
from the building.
(3) There shall be no shrubbery, fencing or rocks that obscure a clear path to all hydrants.
(4) Bypasses are prohibited except where approved by the Company. lf necessary to have one, owner
must install in a location specified bythe Company.

9. Company Liability
a. The Company will not be responsible for any damage by shutoffs in the mains or service pipes

because of shortage of supply, repairs or construction or for other reasons beyond the control of the
Company.

b. The Company will not be responsible for damage caused by dirty water which may be occasioned by
periodic cleaning of pipes, reservoirs or standpipes, or the opening or closing of any gates, valves or
hydrants, or any other cause due to no lack of reasonable care on the part of the Company.

lssued by: Donald Vaughan
Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23,20t3, and NH PUC Order No. 25,934

in DW 16-448 dated August 9,20L6.
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c. The Company will not be responsible for indirect or consequential damages caused by a lack of water
or by leaks in the Company's mains, pipes or fittings.

10. Landscape Repairs on Condominium Property
The Company will replace or repair landscaping or paving required by the Company's repairs to mains,

piping and fittings located on condominium property if the Company's actions necessitated those

repairs. The Company will not be liable for those landscaping or paving repairs which were required as a

result of homeowner or association damage or alterations. Landscaping replacements will be similar to
those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (L) occupant of a building supplied with water, the plumbing must be so

arranged as to permit a separate service for each place of business or abode,

unless the owner of the premises makes application for service and thereupon assumes responsibility
for payment of all charges for water service rendered to the property.

12. Deposits The company policy will comply with section 1203.03 of the commission rules.

13. Payment for Service

a. Water service invoices will be billed monthly by the company to the customer for any usage and base

charge and any applicable fee or surcharge for services rendered for the previous month in accordance

with the "Terms of Payment" specified in the applicable rate schedule. Payments are due and payable

within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for nonpayment sixty
(60) days or per current ruling from the date the bill was rendered provided a fourteen (14) day written
notice has been given, per PUC I203.tI of the commission rules.

c. Penalties and Charges. lnterest shall be charged at eleven percent (lt%l on all bills where payment is

not received by the Company within thirty days (30) of the due date printed on the bill, until payment is

received.

d. Non-water Rates:

Shut-off certified notice - S15.00
Service Re-Connection - S1OO.OO

Penalty for Non-sufficient funds - S35.00
Pre-disconnection payment at premises - S+O.OO

Service Connection Charge - $100.00
Customer-requested meter testing - Depends on size of meter: see section 4.h.

Back-flow preventer testing - actual expense to Company
All non-water rates are subject to adjustment in order to recoup any cost to the Company.

lssued: March 6,20L8
Effective: August 9, 2016

lssued by: Donald Vaughan

Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23,20L3, and NH PUC Order No. 25,934

in DW 16-448 dated August 9,2016.
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14. Applicat¡ons for Service
Application for water service may be made by either the owner or non-owner occupant of the premises.

lf the rendering of service requires a new service pipe, and the application is made by the occupant of
the premises, the occupant must present to the Company a permit in writing from the owner of the
premises authorizing the company or the Company's agent to enter the premises and do the necessary

work. Whether or not a signed application for service is made by the customer and accepted by the
Company, the rendering of service by the Company and its use by the customer shall be deemed a

contract between the parties and subject to all provisions of the tariff applicable to the service.

15. Disconnect¡on of Service
Service may be disconnected without notice to a residential or non-residential customer if the
commission is notified by the utility within 48 hours of the disconnection and one of the following
conditions exists:
a. The customer has obtained utility service in an unauthorized manner or used utility service

fra u du lently
b. The customer has clearly abandoned the property as demonstrated by the fact that the service
address premises have been unoccupied and vacant for a period of 60 calendar days

c. A condition dangerous to the health, safety or utility service of others exists
d. Clear and present danger to life, health or physical property exists
e. Tampering with Company property or not maintaining customer's property to allow ease of access for
Company personnel

f. Forvacancy as defined in PUC t203.L1,.
g. For cross-connecting the Company's service pipe with any other supply source (section 7).

16. Vacancy of Premises
Until the Company is notified in writing of a change in occupancy, the customer of record will be held
responsible for all charges.

17. Service Re-Connection Charge
A charge of one hundred dollars ($100.00) will be made when service is re-established following
disconnection for any reason.

18. Right of Access

As a condition of water service, any authorized Company representative shall have the right to enter
upon, and be permitted access to, the premises served at any reasonable time under the circumstances
to inspect, maintain, repair or replace any utility property used to supply water; to set, read, remove,
replace or repair meters; and to ensure these terms and conditions.

lssued: March 6,2018
Effective: August 9, 2OL6

lssued by: Donald Vaughan
Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW L2-306 dated December 23,2013, and NH PUC Order No. 25,934
in DW L6-448 dated August 9,2016.
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19. Penalty for Bad Checks

Whenever a check or draft presented for payment of service is not accepted by the institution on which

it is written, a charge of thirty-five (S3S.OO¡ or the actual administrative cost of recovery, whichever is

greater, may be imposed.

20. Collection Policy
Whenever the Company sends an employee to the customer's premises for the purpose of
disconnecting service for non-payment and the customer tenders payment in full of the bill to prevent

disconnection, a charge of forty dollars (S+O.OO¡ will be imposed.

21. Main Pipe Extensions/lnitial Connection/New Service
A written, general plan or proposal for extensions of water mains and associated facilities to serve new

customers will be reviewed and subject to approval by the Company for the proposed subdivision or
development at the developer's sole cost and expense, Once approved, construction plans and

specifications for the prosed extension of mains and additions to valves, fittings, hydrants, pumps or
otherfacilities shall be prepared by the Company in accordance with industry standards and local, state
and federal regulations. The developer's proposal and requirements are subject to review and approval
by the company's engineer before it is incorporated into the final plan. The developer shall also

reimburse the Company for its costs to prepare agreements, review engineering plans and inspect the
new facilities.

lssued: March 6,20L8
Effective: August 9, 2OL6

lssued by: Donald Vaughan
Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW L2-306 dated December 23,20t3, and NH PUC Order No. 25,934

in DW L6-448 dated August 9,2016.
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GENERAL SERVICE - METERED

Rate Schedule - "GM"
AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and private fire
protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then

transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+ pounds

per square inch.

RATES-MONTHLY:

The rate for metered service shall include a monthly charge per customer unit based upon the

size of the meter, which shall include gallons used, as follows:

NHPUC NO. 1- Water
Abenaki Water Company, lnc.

Carroll, NH

Size of Meter
518"

5f 8"x3f 4"
1"

2u

3"
Fll
t)

Second Revised Page 9

Superseding Temporary First Revised Page 9

Monthlv Charee

51s.oo
sls.oo
s49.48
s201.40
S¿gs.sg
S1,756.15

QUANTIW OF WATER USED:

Per 1,000 gallons 50.21

MINIMUM CHARGE:

The minimum charge will be the monthly charge per customer unit based upon the size of the

meter.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered monthly and are due and payable within thirty (30)

days from the date the bill was rendered.

lssued: December )8 ?O18, lssued by: Pauline M. Doucette

Effective: Januarv 1. 2019 Title President

Authorized by NHPUC Order No. 26,205 in DW L7'L65 dated December 27,20L8
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IOR HOUSE WALL

Original Page 10

EXTERIOR

Attach ment A: I N STALIATION SEQU ENCE

Direction of Flow

lssued by: Donald Vaughan
Title: Chairman

lssued: March 6,20L8
Effective: August 9, 20L6

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23,2013, and NH PUC Order No. 25,934

DW 16-448 dated August 9,2016.

BACKFTOW

PREVENTION DEVICE METER

PRESSURE

REDUCING

VALVE
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Abenaki Water Company 
Docket N. DW 19-131 

Staff Data Requests Set 1 – to ABENAKI 
 

Date Request Received: 02/03/20 Date of Response: 02/18/20 
Request No. Staff 1-7 Witness: Donald Vaughan & Steve St. Cyr 

              
REQUEST:  RE: Abenaki Supplemental Reply to Omni Complaint, Paragraph 4. 
Abenaki refers to “the 8-inch line from Base Road to the hotel” claiming that the pipe is not a 
main owned by the Company, but a typical service line owned by the customer. (emphasis 
added).  Does Abenaki currently own any water systems that have similarly situated 
infrastructure in which a pipe of that magnitude is a service “line” rather than a “main?”  
Specifically, do any other systems encompass a pipe of that size, or larger, and at that 
approximate length, that is owned by the customer and not included in Abenaki’s rate base? 
Please provide supporting documentation and evidence if it is an affirmative answer. 
 
RESPONSE: 
(a)  Yes.   
(b)  The length of the line does not determine whether it is a service or transmission/distribution 
main.  Nor does the size of the service line mean that it is a transmission/distribution main.  The 
size of a customer’s service line is determined from flow needs.  The NHDES Env-DW 407.01 
requires public water systems to adhere to the AWWA standards which in turn incorporate the 
NFPA standards.  Per the NFPA definition of a private fire service main, as discussed in Staff 1-
20, the service line is on private property, and is accordingly classified as a private line.  Service 
lines 8-inches or larger are not unique to the Mount Washington Hotel resort area.  
 
As the Commission and Staff are aware, Abenaki-owned systems are generally smaller systems 
comprised of primarily residential housing, and the service lines of those systems are not of the 
magnitude of the pipe that serves the hotel resort complex.  An example of a combined private 
fire service main (see Staff to Abenaki 1-20 regarding private fire service main) on the 
Rosebrook System is the base lodge at the Bretton Woods Ski Area.  The base lodge has a 6-inch 
line that serves the building and is not included in Abenaki’s rate base. 
 
Further, a transmission/distribution main differs from a service line in that it does not dead-end, 
like the hotel line does.   
 
In addition, Abenaki’s parent company, the New England Service Company (NESC), owns and 
operates Valley Water Systems (VWS) in Plainville, Connecticut.  There are many examples of 
buildings on the VWS system that have private fire service/combined service that requires 8-
inches in size: 
             

Address:     Service Size: 
10 Farmington Valley, Plainville, CT 8-inch private fire service main; 2-inch domestic service 
72 Northwest Drive, Plainville, CT  8-inch private fire service main 
87 Spring Lane, Plainville, CT  8-inch private fire service main; 6-inch domestic service 
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Abenaki Water Company 
Docket N. DW 19-131 

Staff Data Requests Set 1 – to ABENAKI 
 

Date Request Received: 02/03/20 Date of Response: 02/18/20 
Request No. Staff 1-20 Witness: Robert Gallo, P.E. 

              
REQUEST:  The following is a water infrastructure definition from Mueller Water Products 
(Attachment G): 

“Service Line - The smaller diameter piping that connects to the water or natural gas 
main and carries potable water or natural gas to the end user's location. For water the line 
is typically made of copper or PVC or polyethylene (PE) plastic. For gas the line is 
normally steel or high density polyethylene plastic.” 

Please provide conclusive evidence that the 8” ductile iron main discussed as the ‘the 8” water 
main off of Base Road that serves the Mount Washington Hotel’ was not originally installed as a 
transmission or distribution main.  
 
RESPONSE: 
Partial Objection: 
As noted in Abenaki’s objection dated February 13, 2020 to Staff, Staff is requesting Abenaki to 
provide either “clear evidence” or “conclusive evidence”.  These standards are not evidenced in 
the Commission’s rules.  Further, the Commission’s rules state that “the party seeking relief 
bears the burden of proving the truth of any factual proposition by a preponderance of the 
evidence.”  Puc 203.25 and RSA 541-A:30-a, III (d).  It would be inconsistent with this rule as 
well as State equal protection and due process laws to hold the respondent, Abenaki, to a higher 
standard than the petitioner in this proceeding.  For this reason, Abenaki objects to responding to 
the data requests at a burden higher than “preponderance of the evidence.” 
 
See also Abenaki’s response to Staff 1-14 and the Bretton Woods Water Company tariff from 
1974.  See also Abenaki’s response to Staff 1-7. 
 
The Provan & Lorber, Inc. system mapping, dated January of 1995, shows the 8” line entering 
the building.  See Attachment 1-20.  Transmission and distribution mains do not enter buildings, 
as they are intended to move water throughout the water system, and not to a single structure.  
Here, the line is connected to the transmission/distribution main at Base Road.    
 
Mueller Water Product is not organization that develops standards and codes that govern the 
domestic/fire protection water industry.  They are not a recognized industry standard.  Furhter 
Mueller’s definition of a service line is not entirely correct.  Service lines can significantly range 
in size based on the demand of the use.  Single family homes typically have “smaller diameter 
piping”, while larger service sizes for uses, like the hotel, are dependent on the demand of the 
use.  A user that requires higher flow rates, based on demand, will, accordingly, require a larger 
service line in order to deliver flows without significant head loss or line velocities.  
Additionally, it cannot be presumed that service lines are always smaller than the 
transmission/distribution main size.  In some cases, a “size-on-size” connection is made where 
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the service and transmission/distribution main are the same size.  Finally, the 8” pipe serving the 
resort complex also serves as the fire protection line for the hotel.   
 
The National Fire Protection Association (NFPA) Standard 24 (NFPA 24) classifies the 8” line 
as a “private fire service main”.  Per section 3.3.13 of NFPA24, a private fire service main is:  
 
 “[a] private fire service main, as used in this standard, is that pipe and its 

appurtenances on private property” that is “between a source of water and the 
base of the system riser for water-based fire protection services…”.   

 
Here, the private fire service main is located on the resort complex’s private property. 
 
Per section 5.2 of NFPA 24, “Sizes of Fire Mains”, subsection 5.2.1 “Private Fire Service 
Mains”, states: “hydraulic calculations shall show that the main is able to supply the total 
demand at the appropriate pressure.”   
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