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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty 

DG 20-013 
Consideration of Program Design Change 

Department of Energy (DOE) Data Requests - Set 1 

Date Request Received: 7/7/21 Date of Response: 7/28/21 
Request No. DOE 1-1 Respondent: David Simek 

REQUEST:  

Using actual data to date for the Gas Assistance Program (GAP) and (where applicable) the 
reporting format used by Northern Utilities Inc. as discussed during the June 22, 2021 technical 
session, please provide the following: 

a. The overall program costs of the GAP program for the November 2020-April 30, 2021
period relative to the 1% benchmarks.  Those benchmarks are:

 GAP overall program costs exceed one percent of a utility’s gross (annual)
revenue; and

 GAP overall program costs exceed one percent of the typical residential heating
customer’s total annual bill

See Order No. 26,397 at 2 in Docket DG 20-013; 

b. RLIAP overall program costs and benchmarks for the 2016/2017 RLIAP program, the
2017/2018 RLIAP program, the 2018/2019 RLIAP program, and the 2019-2020 RLIAP
program.

c. GAP participation for the 2020-2021 period as compared to the prior five years
(beginning in 2016/2017)

d. GAP benefit per enrolled participant ($$ per month and $$ annually) for 2020-2021
(actual) as compared to the prior model for the past 5 years (actual);

e. Please show what GAP benefit ($$) would be provided to GAP participants were costs
reduced to the 1 percent benchmark for each 2020-2021 benchmark that currently
exceeds that threshold.

f. Please provide the percentage of the average residential heating customers’ monthly bill
that is attributable to the GAP(formerly RLIAP) program for the past five years, please
include the  dollar equivalent and show your formula and calculations

 For the 2020-2021 season, please include a “per winter month, i.e. November 1
through April 30” percentage and an “annual” percentage (where costs are
distributed over 12 months).
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RESPONSE: 

Please see Attachment DOE 1-1.xls.  The first tab answers a, b, e, and f.  The second tab answers 
c and d.  The equivalent bill metric used for RLIAP/GAP participation is measured over a 
duration of time whose ending date may or may not be in the current month, is a continuous 
measurement (contains fractions), and captures the number of days service rendered under Rates 
R-4/7.  Membership in Rates R-4/7 is volatile due to the periodic review of eligibility.

REVISED RESPONSE: 

Please see Revised Attachment DOE 1-1.xls.  Changes from the original response are in response 
to discussions during the July 22, 2021, technical session and are summarized below: 

 Average use (therms) amounts for the 2020/2021 season were updated to include winter
sales only on row 6 of the first tab.

 Updated participant counts were made to rows 14, 26, 39, 52, and 66 in the second tab.

 Actual program costs for May 2021 and June 2021 were updated in the second tab.  Note
that costs incurred during the summer months are mainly due to billing cycle timing
differences and cancel/rebills.

 The 2020/2021 average participant count calculation was updated to include the six
winter months only on row 66 in the second tab.
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Liberty
GAP Assessment

The costs relative to the 1% benchmarks
2016/2017 2017/2018 2018/2019 2019/2020 2020/2021

Avg Annual Use (therms) 763 779 778 809 667 2020/2021 is winter only
GAP ($/therm) $0.0067 $0.0096 $0.0130 $0.0123 $0.0121
Annual GAP Cost $5.11 $7.48 $10.11 $9.95 $8.07
Annual typical bill* $1,077.85 $1,121.00 $1,193.64 $1,274.03 $1,112.29
% of Annual Avg bill 0.47% 0.67% 0.85% 0.78% 0.73%

2020/2021 Winter Only
November December January February March April Total

Avg Monthly Use (therms) 62 110 123 148 132 92 667
GAP ($/therm) $0.0121 $0.0121 $0.0121 $0.0121 $0.0121 $0.0121 $0.0121
Monthly GAP Cost $0.75 $1.33 $1.49 $1.79 $1.60 $1.11 $8.07
Monthly typical bill* $88.98 $145.87 $161.28 $190.91 $171.94 $124.54 $883.52
% of Monthly Avg bill 0.84% 0.91% 0.92% 0.94% 0.93% 0.89% 0.91%

*From latest COG filing

% of gross revenues (per quarterly RLIAP/GAP filings)
Gross Revenue Total Costs %

Nov 2020 - Oct 2021 ** $160,236,461 $1,852,070 1.16%
Nov 2019 - Oct 2020 $154,030,500 $2,086,039 1.35%
Nov 2018 - Oct 2019 $160,079,395 $2,200,638 1.37%
Nov 2017 - Oct 2018 $150,921,433 $1,941,515 1.29%
Nov 2016 - Oct 2017 $130,400,078 $1,757,162 1.35%

GAP benefit if costs were reduced to 1%
Gross Revenue Total Costs %

Nov 2020 - Oct 2021 ** $160,236,461 $1,600,000 1.00%
Nov 2019 - Oct 2020 $154,030,500 $1,540,000 1.00%
Nov 2018 - Oct 2019 $160,079,395 $1,600,000 1.00%
Nov 2017 - Oct 2018 $150,921,433 $1,510,000 1.00%
Nov 2016 - Oct 2017 $130,400,078 $1,300,000 1.00%
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Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals
2016 2016 2017 2017 2017 2017 2017 2017 2017 2017 2017 2017

November December January February March April May June July August September October Total
Customer and Distribution Charge 102,237.77$   163,002.14$   213,020.73$   213,505.13$   216,863.58$   222,530.37$   168,140.13$   113,084.49$   89,586.30$   87,237.58$   85,541.86$   84,866.21$   1,759,616.29$  
Cost of Gas ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$               ‐$               ‐$               ‐$               ‐$  
Total Discount 102,237.77$   163,002.14$   213,020.73$   213,505.13$   216,863.58$   222,530.37$   168,140.13$   113,084.49$   89,586.30$   87,237.58$   85,541.86$   84,866.21$   1,759,616.29$  
Interest (1,041.66)$      (1,039.52)$      (1,503.81)$      (731.80)$         (615.48)$         (126.64)$         (98.92)$           155.34$          369.40$        558.66$        713.76$        905.91$        (2,454.76)$         
Total Program Costs 101,196.11$   161,962.62$   211,516.92$   212,773.33$   216,248.10$   222,403.73$   168,041.21$   113,239.83$   89,955.70$   87,796.24$   86,255.62$   85,772.12$   1,757,161.53$  
Participants 4,694               4,758               4,783               4,785               4,791               4,763               4,752               4,718               4,693             4,692             4,674             4,709             4,734 

Average Discount/Participant 21.78$            34.26$            44.54$            44.62$            45.26$            46.72$            35.38$            23.97$            19.09$          18.59$          18.30$          18.02$          370.54$             
30.88$               

Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals
2017 2017 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018

November December January February March April May June July August September October Total
Customer and Distribution Charge 109,422.68$   197,516.72$   264,588.90$   251,523.68$   230,439.78$   256,731.63$   184,751.73$   108,709.12$   83,382.39$   74,423.85$   76,801.67$   83,906.65$   1,922,198.80$  
Cost of Gas ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$               ‐$               ‐$               ‐$               ‐$  
Total Discount 109,422.68$   197,516.72$   264,588.90$   251,523.68$   230,439.78$   256,731.63$   184,751.73$   108,709.12$   83,382.39$   74,423.85$   76,801.67$   83,906.65$   1,922,198.80$  
Interest 1,023.71$       1,143.90$       1,123.40$       979.94$          1,201.09$       1,400.43$       1,641.33$       1,829.32$       2,106.54$     2,196.04$     2,206.72$     2,463.49$     19,315.91$        
Total Program Costs 110,446.39$   198,660.62$   265,712.30$   252,503.62$   231,640.87$   258,132.06$   186,393.06$   110,538.44$   85,488.93$   76,619.89$   79,008.39$   86,370.14$   1,941,514.71$  
Participants 4,789               4,833               4,904               4,919               4,908               4,905               4,917               4,874               4,814             4,773             4,788             4,869             4,858 

Average Discount/Participant 22.85$            40.87$            53.95$            51.13$            46.95$            52.34$            37.57$            22.30$            17.32$          15.59$          16.04$          17.23$          394.16$             
32.85$               

Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals
2018 2018 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019

November December January February March April May June July August September October Total
Customer and Distribution Charge 130,484.22$   217,735.55$   293,538.41$   328,730.99$   314,197.46$   271,170.02$   191,899.49$   109,876.58$   81,759.38$   78,621.01$   76,218.24$   83,253.68$   2,177,485.03$  
Cost of Gas ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$               ‐$               ‐$               ‐$               ‐$  
Total Discount 130,484.22$   217,735.55$   293,538.41$   328,730.99$   314,197.46$   271,170.02$   191,899.49$   109,876.58$   81,759.38$   78,621.01$   76,218.24$   83,253.68$   2,177,485.03$  
Interest 2,361.33$       2,222.73$       1,966.04$       1,692.38$       1,745.18$       1,685.72$       1,868.57$       1,896.76$       1,989.12$     2,026.66$     1,813.74$     1,884.58$     23,152.81$        
Total Program Costs 132,845.55$   219,958.28$   295,504.45$   330,423.37$   315,942.64$   272,855.74$   193,768.06$   111,773.34$   83,748.50$   80,647.67$   78,031.98$   85,138.26$   2,200,637.84$  
Participants 4,950               4,955               4,993               4,995               4,996               4,939               4,963               4,947               4,911             4,914             4,931             5,013             4,959 

Average Discount/Participant 26.36$            43.94$            58.79$            65.81$            62.89$            54.90$            38.67$            22.21$            16.65$          16.00$          15.46$          16.61$          438.29$             
36.52$               

Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals
2019 2019 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020

November December January February March April May June July August September October Total
Customer and Distribution Charge 120,273.83$   222,087.60$   296,346.41$   308,540.03$   304,033.66$   237,868.07$   161,037.96$   109,660.18$   84,893.76$   71,582.88$   72,311.30$   81,516.42$   2,070,152.10$  
Cost of Gas ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 ‐$               ‐$               ‐$               ‐$               ‐$  
Total Discount 120,273.83$   222,087.60$   296,346.41$   308,540.03$   304,033.66$   237,868.07$   161,037.96$   109,660.18$   84,893.76$   71,582.88$   72,311.30$   81,516.42$   2,070,152.10$  
Interest 1,680.92$       1,593.19$       1,434.92$       ‐$                 2,788.80$       1,059.33$       1,133.56$       1,126.16$       1,226.57$     1,273.57$     1,256.94$     1,313.13$     15,887.09$        
Total Program Costs 121,954.75$   223,680.79$   297,781.33$   308,540.03$   306,822.46$   238,927.40$   162,171.52$   110,786.34$   86,120.33$   72,856.45$   73,568.24$   82,829.55$   2,086,039.19$  
Participants 5,081               5,156               5,194               5,230               5,227               5,231               5,232               5,232               5,228             5,227             5,224             5,243             5,209 

Average Discount/Participant 23.67$            43.07$            57.06$            58.99$            58.17$            45.47$            30.78$            20.96$            16.24$          13.69$          13.84$          15.55$          397.50$             
33.12$               

Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals Actuals
2020 2020 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021

November December January February March April May June July August September October Total
Customer Charge 26,513.03$     35,732.71$     36,507.41$     35,913.27$     40,614.89$     40,034.84$     31,581.03$     1,751.83$       ‐$               ‐$               ‐$               ‐$               248,649.01$     
Distribution Charge 44,619.04$     116,134.71$   156,716.07$   175,380.66$   176,329.21$   130,911.28$   70,148.01$     4,775.89$       ‐$               ‐$               ‐$               ‐$               875,014.87$     
Cost of Gas 13,901.59$     99,629.31$     137,809.03$   139,286.83$   144,489.22$   106,558.90$   70,093.59$     5,298.00$       ‐$               ‐$               ‐$               ‐$               717,066.47$     
Total Discount 85,033.66$     251,496.73$   331,032.51$   350,580.76$   361,433.32$   277,505.02$   171,822.63$   11,825.72$     ‐$               ‐$               ‐$               ‐$               1,840,730.35$  
Interest 1,205.07$       1,208.79$       1,280.68$       1,216.30$       1,443.09$       1,554.13$       1,768.73$       1,662.54$       ‐$               ‐$               ‐$               ‐$               11,339.33$        
Total Program Costs 86,238.73$     252,705.52$   332,313.19$   351,797.06$   362,876.41$   279,059.15$   173,591.36$   13,488.26$     ‐$               ‐$               ‐$               ‐$               1,852,069.68$  
Participants 5,246               5,263               5,277               5,294               5,316               5,320               ‐  ‐  ‐                 ‐                 ‐                 ‐                 5,286 

Average Discount/Participant 16.21$            47.79$            62.73$            66.22$            67.99$            52.16$            #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#DIV/0!

RLIAP/GAP
Program Costs

12 Months Ended 10/31/2017, 10/31/2018, 10/31/2019, 10/31/2020 and 10/31/2021

Liberty
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demeris@unitil.com
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gouldingc@unitil.com
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jagri@bm-cap.org

karen.sinville@libertyutilities.com

mary.e.schwarzer@energy.nh.gov
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michael.sheehan@libertyutilities.com
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ocalitigation@oca.nh.gov
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rburke@nhla.org

rorie.e.patterson@energy.nh.gov

steven.mullen@libertyutilities.com

stower@nhla.org

taylorp@unitil.com

vprovenzano@capbm.org
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