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CHAPTER Puc 100 ORGANIZATIONAL RULES

Change the part heading for Puc 101 to read as follows:

PART Puc 101 TITLE DEFINITIONS

Repeal Puc 101.01, effective 6-10-06 (Document #8656), as follows:

Adopt Puc 101.01 to read as follows:

Puc 101.01 “Chairman” means the commission's presiding commissioner and administrative head, who
is appointed under RSA 363:4 and possesses the powers and duties conferred under RSA 21-G:9.

Adopt Puc 101.02 to read as follows:

Puc 101.02 “Clerk’s Qoffice” is-means the office designated by the commission to receive all filings and
to maintain the commission docket system.

Readopt with amendment and renumber Puc 102.02, effective 6-20-06 (Document #8656), as Puc 101.03 to
read as follows:

Puc 1021.023 “Commission” means the public utilities commission efthe-State-of NewHampshire-its-
commissioners-and-its-employees established under RSA 363:1.

Adopt Puc 101.04 to read as follows:
Puc 101.04 “Commissioner” means a member of the commission appointed under RSA 363:3.

Readopt with amendment and renumber Puc 102.05, effective 6-20-06 (Document #8656), as Puc 101.05 to
read as follows:

Puc 10;_11 05 “Customer” means any persor, firm, corporation, cooperative marketing association tenant,

Wwho has Contracted for electric,fi

electrie-serviceas-well-as, gas, sewer, ﬁtea-m—telepheﬁe— or Water service from py a;pu-bhc—utlhty
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Adopt Puc 101.06 to read as follows:
Puc 101.06 “Department” means the New Hampshire Department of Energy.

Readopt with amendment and renumber Puc 102.06, effective 6-20-06 (Document #8656), as Puc 101.07 to
read as follows:

Puc 1021.067 “Document” means any paper or electronic record, including but-nettimited—to without
limitation, any application, complaint, petition, motion, prepared testimony, date request, data response, exhibit,
brief, written communication or correspondence. With respect to an electronic record, “document” does not include
information that would not appear if the document were printed in paper form.

Adopt Puc 101.08 and-Pue101:09-to read as follows:
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Puc 101.098 “Office of the consumer advocate (OCA)” means the Office of the Consumer Advocate

established under RSA 3632:28.

Readopt with amendment-and renumber-Puc 102.11, effective 6-20-06 (Document #8656), as Puc 101.0910 to
read as follows:

Puc 1021.1449 “Person” means any jndividual, partnership, pataral-person; corporation, finrited-tiability
COHHPHHYHFHSEOTHH-Yerttire; asSOCialioN—eomparipuartrerstipHRiHcorportted—orsarization Ggovernmental

subdivisionAutherity, or public or private organization of any character which appears before the commission for

any purpose. pther-entity-of-any-kind-or-character-
Adopt Puc 101.110 and Pue101-12-to read as follows:

Puc 101.120 “Service Elist” is-means the list of personsesntities entitled to receive notice of all filings and
commission orders in a specific commission docket.

Change the part heading for Puc 102 to read as follows:

PART Puc 102 DESCRIPTION AND CONTACT INFORMATION FOR THE COMMISSION.
Repeal Puc 102.01, effective 6-210-06 (Document #8656) as follows:

<A dindi

Adopt Puc 102.01 to read as follows:
Puc 102.01 General Description, <

(a) The Commission is an independent state agency comprised of a chairman, two commissioners, and
staff members who report to the chairman. The Commission exercises jurisdiction of matters as outlined in Puc
102.02 and other responsibilities as delegated to it by the General Court.

Puc 102.042. Jurisdiction. The commission’s jurisdiction shall iaekudes-include:

(a) Tthe general supervision of the state’s public utilities as outlined by RSA 374:3facilitiesand
service-offerings;

)

(b) Aacting as the arbiter between the interests of public utilities and customers; and

(c) Eensuring that the rates, fares, charges, and prices bitled to customers are just, reasonable, and <
lawful.

Adopt Puc 102.023 to read as follows:

Puc 102.023 Commission’s Office and Business Hours.

(a) The commission’s office location, mailing address, and contact information are:

Puc 100

Formatted:

Font color: Red, Not Strikethrough

Formatted:

Font color: Red

Formatted:

Font color: Red, Strikethrough

Formatted:

Font color: Red

Formatted

: Font color: Red, Strikethrough

Formatted:

Font color: Red, Strikethrough

Font color: Red

Formatted:

Font color: Red, Not Strikethrough

Formatted:

Strikethrough

Formatted:

Not Strikethrough

Formatted:

Font color: Red, Strikethrough

Formatted:

[
[
{
{
{
{
{ Formatted:
{
[
{
[
[

Font: Not Italic

o G U U U )

{ Formatted:

Font: (Default) Times New Roman, 11 pt

Underline

Formatted:

Font: (Default) Times New Roman, 11 pt,

[ Formatted:

Font: (Default) Times New Roman, 11 pt

{ Formatted:

Indent: First line: 0.5"

| W

Formatted: Numbered + Level: 1 + Numbering Style: a,

b, ¢, ... + Startat: 1 + Alignment: Left + Aligned at:
0.92" + Indent at: 1.17"

{ Formatted:

Underline




Final Proposal Annotated DRAFT 3

New Hampshire Public Utilities Commission
21 S. Fruit St., Suite 10
Concord, NH 03301-2429

Telephone: (603) 271-2431
Email: ClerksOffice@puc.nh.gov
Website: https://www.puc.nh.gov/

(b) The commission’s business hours are 8:00 a.m. to 4:30 p.m., Monday through Friday, excluding
New Hampshire state holidays.

Repeal Puc 102.03, Puc 102.04, Puc 102.07 through Puc 102.10, and Puc 102.12 through Puc 102.18,
effective 6-10-06 (Document #8656), as follows:



mailto:ClerksOffice@puc.nh.gov
https://www.puc.nh.gov/
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(e) Pu

4a RS 274
commission’s statutory responsibilities.

Puc 100
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APPENDIX

RULE STATUTE

Puc 101.01 (repeal)

Puc 101.01- 101.02 RSA 363, RSA 365:8,

Puc 101.03 (formerly Puc 102.02)

Puc 101.04 RSA 365:8,
IPuc 101.05 (formerly Puc 102.05)
101.06 RSA 365:8
101.07 (formerly Puc 102.06) RSA 365:8
Puc 101.08 and Puc 101.09 RSA 365:8
IPuc 101.10 (formerly Puc 102.11) RSA 365:8
IPuc 101.11 and Puc 101.12 RSA 365:8
IPuc 102.01 and Puc 102.02 RSA 365:8,
[Puc 102.03, Puc 102.04, Puc 102.07-Puc 102.10, Puc

102.12-Puc 102.22 (repeal)
Puc 103.01 (repeal)

Puc 103.01 (formerly Puc 104.01) RSA 356:8

Puc 100



